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ATTIVA Commercio

A unitary insurance policy of a modular nature that enables the Policyholder to flexibly add or remove the
specific Forms of cover provided in the Modules that make up Attiva Commercio:

Information Set Modulo Generale - 23.10.2021 Edition

Modulo Prevenzione e Assistenza Information Set - 23.10.2021 Edition Modulo Protezione dell’Attivita
Information Set - 24.07.2021 Edition

The Summary Sheet is also an integral part of ATTIVA Commercio.

The Pronto Avvocato Service, the Prevenzione e Assistenza services and the Modulo Protezione della
Continuita Forms of cover must be combined with at least one of the added Modules.

A simple and clear policy:

The policy is drafted according to the Guidelines of the Technical Table 'Simple and Clear Policies'
coordinated by ANIA.

Last updated: 23.10.2021
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ATT‘?VA commercio MODULO GENERALE

ATTIVA CREA DISTRIBUISCI!

This Information pack for Modulo Generale (23.10.2021) edition consists of:
* The policy information document (DIP) for Modulo Generale

* The Additional information document for Modulo Generale

* Terms of Insurance for Modulo Generale

ATTIVA Commercio is the prevention, assistance and protection programme designed to help you better realise
your business goals.

Attiva Commercio helps you take care of your premises, your assets, combining the maximum protection
offered by our insurance forms of cover with Prevenzione e Assistenza services with the aim of staying
close to you and your business.

Choose
* Prevention services also with advanced technological tools
» Assistance services, to quickly solve an unforeseen problem
» Guarantees and levels of protection

Change your combination according to your specific needs and the market context. You can protect your
real estate as a whole or for the specific areas you need. With a single solution you can insure several properties in
different locations.

Keep everything under control in the Customer Area or on the MyGenerali App, just a few clicks away.

set: a simple and immediate guide, with sections dedicated to contractual documents,
purchased Forms of cover and sample consultation boxes to make the most of the insurance
solution you have chosen. To have a Life Partner at your side and offer your business the
best, every day.

E Discover the advantages and services of ATTIVA Commercio by consulting this information
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Modular insurance for companies in the trade sector

DIP - Pre-contractual Information Document for non-life insurance products

GENERALI

Company: GENERALI ITALIA S.p.A. Product: ,Attiva Commercio- Modulo Generale‘.

Full pre-contractual and contractual information about this insurance is provided in other documents.

What kind of insurance is it?

Attiva Commercio is a unitary insurance of a modular nature intended for companies in the trade sector that allows
the policyholder to flexibly add or deadd the specific Non-Life Forms of cover that make up the product. These
forms of cover are intended for owners of real estate units who rent them out to companies in the trade sector.

The Modulo Generale contains the General Conditions of Insurance applicable to all available Forms of cover.

Generali ltalia may also supplement the product by offering new Non-Life Forms of cover, which will be made
available by updating and publishing the new version of the product itself on the website: www.generali.it.

V/\\
Y8 What is insured?

Attiva Commercio covers the risks related to the
Guarantees activated by the Policyholder from among
those provided for in the individual Modules indicat-
ed below, which currently make up the product:
Modulo Prevenzione e Assistenza

v Pronto Avvocato

v Assistenza Commercio

v Assistenza per la protezione dei dati digitali

v Assistenza in mobilita

Modulo Protezione dell’Attivita

v Fire and other events (socio-political, atmospher-
ic, plant breakdown, catastrophic)

v Theft

Modulo Protezione Digitale

v Electronic machines (all risks)

v Cyber Risk (computer system damage, liability,
legal protection)

Modulo Protezione della Continuita

v Business Interruption

v Indirect Damage

v Higher Expenses from

v Theft

Modulo Protezione del Patrimonio
v Liability towards third parties and employees
v Legal protection

Modulo Protezione della Mobilita

v Damage to transported goods and equipment

v Legal Protection on the Road

For detailed information on the content of the Guar-
antees provided in the individual Modules that make

up Attiva Commercio, please refer to the DIPs of the
Modules themselves.

Mod. DIP159MG - Modulo Generale

23.10.2021 Edition

What is not insured?

Attiva Commercio does not insure losses that, for
each of the Guarantees of the Modules that make up
the product, are indicated in the exclusions set out
in the insurance conditions relating to the specific
guarantee and are marked in bold.

For detailed information on the exclusions relating
to the Guarantees contained in the individual Mod-
ules that make up Attiva Commercio, please refer to
the DIPs of the Modules themselves.

m Are there any coverage limits?

The Covers relating to the Modules that make up
Attiva Commercio are provided with application of:
I Limits of compensation;

I Deductibles (a deductible being the amount, in a
fixed amount, that is deducted from the compen-
sation in the event of a claim);

I Overdraft (meaning the percentage of indemnifi-
able damage that remains the responsibility of the
Insured);

I shortcomings;

I causes of suspension;

as provided for in the SPECIAL CONDITIONS of the
Modules comprising the product and marked in bold.

For detailed information on the coverage limits of the
Guarantees contained in the individual Modules that
make up Attiva Commercio, please refer to the DIPs
of the Modules themselves.
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Where does the cover apply?

The territorial scopes of operation for the individual Forms of cover are contained in the DIPs of the respec-
tive Modules.

What are my obligations?

When activating the specific forms of cover, you have a duty to make true, accurate and complete declarations
about the risk to be insured and to notify changes that aggravate the insured risk during the term of the policy.
Further obligations apply in the event of a claim, as specified in the DIPs of the respective modules. Untruth-
ful, inaccurate or reticent declarations, failure to communicate the aggravation of risk, and failure or delay in
reporting a claim may result in the total or partial loss of compensation.

When and how do | pay?
The first premium or the first premium instalment shall be paid to the Agency to which the policy is assigned
or to Generali Italia when the policy is issued; subsequent premiums or premium instalments shall be paid no
later than 30 days after the expiry date.
It is possible to agree on instalments of the annual premium under the following conditions:
- monthly, with SDD direct debit without any surcharge;
- quarterly, with a surcharge of 3.0%;
- half-yearly, with a surcharge of 2.5%.
Insured sums, limits of compensation and premium for the covers may be adjusted annually in proportion to
changes in the cost-of-living index.
The premium can be paid in the following ways:
e in cash if the annual premium does not exceed € 750.00;
e via POS or, if available, other electronic means of payment;
e by means of a postal current account slip payable to Generali Italia or to the broker;
* by non-transferable bank draft payable to Generali Italia or to the broker;
e by non-transferable bank or postal cheque made payable to Generali Italia or to the broker;
e by bank transfer to a current account made payable to Generali Italia or to a dedicated account of the broker;
e with permanent debit authorisation on current account (SDD);
e other methods offered by the banking and postal services.

When does the coverage start and end?

The Insurance starts from the date of activation of the first Form of cover (the Initial cover) and automatically
terminates six months after the expiry date of the last outstanding Form of cover.

The Forms of cover - including the Initial cover - commence with the duration established for each of them and
indicated in the Policy. For the Forms of cover added after the Initial cover, the expiry day, month and year al-
ways coincide with the expiry day, month and year of the Initial cover.

For the purposes of the above, for the Subsequent coversthat are not stipulated on the same day of the same
month as the Initial cover, there is an initial intra-annual time period in addition to the period of duration pro-
vided for each of them.

[q How can | cancel my policy?

The Insurance cannot be terminated and shall remain in force as long as even one of the added Forms of cov-
er remains in force. The cancellation rules for the individual Forms of cover are contained in the DIPs of the re-
spective Modules.
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Modular insurance

covering enterprises in the trade sector
Additional pre-contractual information document for non-life insurance products
(Additional Non-Life DIP)

Company: GENERALI ITALIA S.p.A.
Product: ATTIVA Commercio - Modulo Generale
Edition: 23.10.2021

This document contains additional information, supplementing the Pre-contractual Information Document for Non-
Life Insurance Products (DIP Non-Life), in order to help the potential policyholder to understand in more detail the
characteristics of the product, their contractual obligations, and the financial situation of the Insurance Company.

The Policyholder must read the Terms of Insurance before signing the policy.

GENERALI ITALIA S.p.A. is a company belonging to the Generali Group; Head office: Via Marocchesa, 14 - 31021 Mogliano Veneto
(Treviso) ITALY; telephone number: 041.5492111; website: www.generali.it; e-mail: info.it@generali.com; certified e-mail:
generaliitalia@pec.generaligroup.com.

Generali Italia is licensed under Law No. 289 of 2/12/1927 of the lItalian Ministry for Industry, Trade and Crafts and is listed at No.
1.00021 on the Register of Insurance Companies.

Shareholders' equity as at 31/12/2019: € 10,244,148,191.00 of which € 1,618,628,450.00 is share capital and € 7,550,853,867.00 is
total equity reserves. The figures refer to the latest approved financial statements. The company’s report on solvency and financial
condition (SFCR) is available at www.generali.it.

Solvency Capital Requirement: € 8,217,950,961.75

Minimum Capital Requirement: € 3,180,739,318.67

Eligible Own Funds: € 17,610,296,018.45

Solvency ratio: 214.29% (this represents the ratio between the amount of basic own funds and the Solvency Capital Requirement
required under the Solvency Il regulations in force since 1 January 2016).

’The policy is governed by ltalian law.

’J“ What is insured?

MODULO PREVENZIONE E ASSISTENZA

No additional information other than that provided in the DIP Non-Life document.

MAIN OPTIONS WITH REDUCED PREMIUM

The options relating to the individual Forms of cover are contained in the Additional DIP of the respective modules

MAIN OPTIONS WITH PREMIUM INCREASE

The options relating to the individual Forms of cover are contained in the Additional DIP of the respective modules

MODULO PROTEZIONE DELL’ATTIVITA

No additional information other than that provided in the DIP Non-Life document.

MAIN OPTIONS WITH REDUCED PREMIUM

The options relating to the individual Forms of cover are contained in the Additional DIP of the respective modules

MAIN OPTIONS WITH PREMIUM INCREASE

The options relating to the individual Forms of cover are contained in the Additional DIP of the respective modules

MODULO PROTEZIONE DIGITALE
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No additional information other than that provided in the DIP Non-Life document.

MAIN OPTIONS WITH REDUCED PREMIUM

The options relating to the individual Forms of cover are contained in the Additional DIP of the respective modules

MAIN OPTIONS WITH PREMIUM INCREASE

The options relating to the individual Forms of cover are contained in the Additional DIP of the respective modules

MODULO PROTEZIONE DELLA CONTINUITA

No additional information other than that provided in the DIP Non-Life document.

MAIN OPTIONS WITH REDUCED PREMIUM

The options relating to the individual Forms of cover are contained in the Additional DIP of the respective modules

MAIN OPTIONS WITH PREMIUM INCREASE

The options relating to the individual Forms of cover are contained in the Additional DIP of the respective modules

MODULO PROTEZIONE DELL’ATTIVITA

No additional information other than that provided in the DIP Non-Life document.

MAIN OPTIONS WITH REDUCED PREMIUM

The options relating to the individual Forms of cover are contained in the Additional DIP of the respective modules

MAIN OPTIONS WITH PREMIUM INCREASE

The options relating to the individual Forms of cover are contained in the Additional DIP of the respective modules

MODULO PROTEZIONE DELLA MOBILITA

No additional information other than that provided in the DIP Non-Life document.

MAIN OPTIONS WITH REDUCED PREMIUM

The options relating to the individual Forms of cover are contained in the Additional DIP of the respective modules

MAIN OPTIONS WITH PREMIUM INCREASE

The options relating to the individual Forms of cover are contained in the Additional DIP of the respective modules

What is NOT insured?

MODULO PREVENZIONE E ASSISTENZA

‘ Excluded risks ‘ No additional information other than that provided in the DIP Non-Life document.

MODULO PROTEZIONE DELL’ATTIVITA

‘ Excluded risks ‘ No additional information other than that provided in the DIP Non-Life document.

MODULO PROTEZIONE DIGITALE

‘ Excluded risks ‘ No additional information other than that provided in the DIP Non-Life document.

Additional Document 159MG - Modulo Generale
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MODULO PROTEZIONE DELLA CONTINUITA

‘ Excluded risks

‘ No additional information other than that provided in the DIP Non-Life document.

MODULO PROTEZIONE DEL PATRIMONIO

‘ Excluded risks

‘ No additional information other than that provided in the DIP Non-Life document.

MODULO PROTEZIONE DELLA MOBILITA

Excluded risks

‘ No additional information other than that provided in the DIP Non-Life document.

m Are there any coverage limits?

The coverage limits are also detailed, service by service, in a separate policy document attached to the Conditions of Insurance called the Summary

Sheet.

MODULO PREVENZIONE E ASSISTENZA

‘ No additional information other than that provided in the DIP Non-Life document.

MODULO PROTEZIONE DELL’ATTIVITA

‘ No additional information other than that provided in the DIP Non-Life document.

MODULO PROTEZIONE DIGITALE

‘ No additional information other than that provided in the DIP Non-Life document

MODULO PROTEZIONE DELLA CONTINUITA

‘ No additional information other than that provided in the DIP Non-Life document

MODULO PROTEZIONE DEL PATRIMONIO

‘ No additional information other than that provided in the DIP Non-Life document

MODULO PROTEZIONE DELLA MOBILITA

‘ No additional information other than that provided in the DIP Non-Life document

What obligations do | have? What obligations does the Insurer have?

What to do in the
event of a claim?

Reporting the claim: The procedures for reporting claims relating to individual covers are contained in the Additional DIP
of the respective modules.

Direct/network assistance: The existence of conventions relating to individual covers is indicated in the Additional DIP of
the respective modules.

Management by other companies: Claims management for individual covers is indicated in the Additional DIP of the
respective modules.

Time-barring: All rights deriving from the policy, other than the right to payment of the premium instalments (which is
limited to one year from the individual due dates), will lapse within two years from the date on which the relevant event
occurred (Art. 2952 of the Italian Civil Code).

In the case of third-party liability insurance, the two-year limitation period runs from the day on which the third party
claimed compensation from the Insured or took legal action against the Insured to claim compensation.

False declarations or
withholding of
information

No additional information other than that provided in the DIP Non-Life document.

Obligations of the
Insurer

Generali Italia's obligations in relation to the individual covers are indicated in the Additional DIP of the respective
modules. The exercise of the right of Cancellation for reconsideration renders any claim that may have been filed null
and void.
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When and how do | pay?

Premium

No additional information other than that provided in the DIP Non-Life document.

Refund

If the policy was sold online, where the Policyholder exercises the right of cancellation Generali Italia will reimburse the
premium paid, net of taxes, within 30 days from receipt of the notice of cancellation.

In the event of Cancellation from one or more Forms of cover, carried out in accordance with the terms and conditions of
insurance of each Module that make up the product, the Policyholder has the right to the reimbursement of the premium
instalment paid and not due, net of taxes.

}i{ When does the coverage start and end?

Duration

No additional information other than that provided in the DIP Non-Life document.

Suspension

It is not possible to suspend the insurance cover during the policy.

m How can | cancel the policy?

Cooling-off period

If the policy was sold online, the Policyholder may cancel within 14 days after taking out the policy, by sending a written
request to the branch handling the policy or to Generali ltalia, by registered post or certified e-mail.

Resolution

This insurance is not related to the provision of real estate loans, so there is no additional information other than that
provided in the DIP Non-Life document.

‘m, Who is this policy designed for?

ATTIVA Commercio is aimed at owners of real estate units who rent them out to public establishments and companies in the retail and wholesale
trade sector. Certain craft activities, such as hairdressing and tailoring, are considered as commercial activities.

. What costs do | have to bear?

Brokers retailing the ATTIVA Commercio insurance receive on average 20.30% of the taxable premium paid by the policyholder for commission-type

remuneration.

HOW CAN | SUBMIT COMPLAINTS AND RESOLVE DISPUTES?

To the Any complaints about the contractual relationship or claims handling should be sent in writing to

Insurance Generali Italia S.p.A. - Customer Protection - Via Leonida Bissolati, 23 - Rome 00187 - e-mail: reclami.it@generali.com.
Company The business unit responsible for handling complaints is Customer Protection.

To IVASS In the event of an unsatisfactory outcome or a reply later than 45 days (or 60 days if the complaint concerns the conduct

of the Agent, including its employees and collaborators), he/she may contact IVASS (Insurance Supervisory Authority) -
Consumer Protection Service - Via del Quirinale, 21 - 00187 Rome, attaching to the complaint the documentation
relating to the complaint handled by Generali ltalia. In these cases and for complaints concerning compliance with
sector regulations that must be submitted directly to IVASS, the complaint must contain:

The name, surname and address of the complainant, with telephone number if applicable;

Details of the person(s) whose actions are complained of;

A brief but comprehensive description of the grounds of the complaint;

A copy of the claim sent to the company or broker and any response received,;

. Any document providing a fuller description of the relevant circumstances.

The IVASS complaints form can be found on the website www.ivass.it.

For the resolution of cross-border disputes, a complaint may be filed with IVASS; alternatively the competent foreign
regulator can be contacted using the FIN-NET procedure (http://ec.Europa.eu/internal_market/finnet/index_en.htm).

BEFORE TAKING LEGAL ACTION, alternative dispute resolution systems can be used, such as:

Mediation

In cases where a policy appraisal has already been carried out, or in cases not related to the determination and
estimation of damages, the law provides for compulsory mediation with the option of assisted negotiation. Requests for
mediation with Generali ltalia must be submitted in writing to the Legal office at:

Generali ltalia S.p.A., Ufficio Atti Giudiziari (Area Liquidazione) - Via Silvio d'Amico, 40 - 00145 Rome - Fax
06.44.494.313 - e-mail: generali_mediazione@pec.generaligroup.com.

A list of mediation bodies is available on the Ministry of Justice website: www.giustizia.it .

Assisted negotiation

The parties can still apply to the Judicial Authorities following the mandatory attempt at mediation, with the option of
assisted negotiation, by sending a request, through a lawyer, to Generali Italia according to the procedures indicated in
Decree Law No. 132 of 12 September 2014 (converted into Law No. 162 of 10 November 2014).

Alternative dispute
resolution systems

Information on other dispute resolution methods related to individual Forms of cover is given in the Additional DIP of the
respective modules.

Additional Document 159MG - Modulo Generale
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NOTE: THE COMPANY HAS A HOME INSURANCE AREA FOR THIS POLICY, SO YOU CAN ACCESS THIS AREA
AFTER YOU HAVE SIGNED IT AND USE IT TO MANAGE YOUR POLICY ONLINE.
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MODULO GENERALE
STRUCTURE OF THE POLICY

The 'ATTIVA Commercio' insurance policy includes the following documents:

1) The Modulo Generale containing the General Conditions of Insurance applicable to all available Forms of cover;

2) Modules containing the Special Conditions applicable to the individual Forms of cover that can be added; these
regulate all aspects not covered by the General Conditions of Insurance;

3) Policy and Summary Sheet as updated over time after requests by the Policyholder to add or remove the
available Forms of cover.

PRE-CONTRACTUAL POLICY DOCUMENTATION

The pre-contractual documentation for 'Attiva Commercio' includes:

1) The DIP and Additional DIP, for this Modulo Generale;
2) The DIP and Additional DIP, for the Forms of cover in each Module.

GENERAL CONDITIONS OF THE INSURANCE POLICY

Art. 1 Definitions

In the "ATTIVA Commercio" insurance policy, the following terms will have the following meanings:

Art. 1 Definitions

In the "Attiva Commercio" insurance contract, the terms below are given the meaning specified herein:

Insured The natural or legal person whose interest is protected by the insurance.

Insurance The ‘ATTIVA Commercio' insurance policy.

General Conditions of Terms and conditions set out in this Modulo Generale, which, together with the
Insurance respective Special Conditions, govern the insurance cover provided by the Insurance.
Special Conditions The specific terms and conditions set out in the Modules governing each form of cover.
Policyholder The natural or legal person taking out the insurance.

Loss The detrimental consequences for the Insured arising from the claim.

Forms of cover The specific forms of insurance cover that can be added or removed even individually,

on the initiative of the Policyholder. They provide for the payment of an compensation,
compensation, reimbursement or servicein the event of a claim.

Initial Cover The cover in place or all the forms of cover taken

Subsequent Cover The Forms of cover added after the start date of the Initial Cover (individually
"Subsequent Cover").

Generali Italia '1er insurer Generali Italia S.p.A., headquartered in Mogliano Veneto, Via Marocchesa

Compensation The sum payable by Generali Italia in the event of a claim.

Modulo Generale This document contains the General Conditions of Insurance.

Module The document containing the Special Conditions of Forms of cover.

Alignment Period for The first intra-annual commencement period of the Subsequent Cover necessary to

Subsequent Cover ensure that each Subsequent Form of cover expires on the same day of the same month

as the initial Form of cover.
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ATTIVA COMMERCIO

MODULO GENERALE
Policy Document evidencing the insurance and defining, together with the Summary Sheet, the
scope of all the operative forms of cover.

Premium The sum owed by the Policyholder to Generali Italia for taking out the Insurance.
Reimbursement Sum payable by Generali Italia as a result of an unjust damage in the event of Third
Party Liability.

Single Annual Due Date |The same day as the annual expiry date of the Initial Cover and the Subsequent Cover
determined by the Alignment Period of the Subsequent Cover.

Summary Sheet Document defining, together with the Policy, the premium of all active Forms of cover

Accident The occurrence of the harmful event for which the Insurance is provided.

Related non-insurance | Services of a non-insurance nature which are offered as an ancillary and functional part
services of the Insurance cover.

Art. 2 Coordination Clauses

The General Conditions of Insurance set out in this Module constitute the common rules for all the Forms of cover
chosen by the Policyholder.

The provisions of the Special Conditions are the special rules that apply to any Forms of cover added or removed from
time to time. They govern all aspects that are not governed by the General Conditions, and may supplement them or, if
expressly indicated, also vary them.

Art. 3 Assessment of consistency

Generali Italia will carry out an assessment of consistency on the requested forms of cover, based on the information
provided by the Policyholder at the time those forms of cover are added.

’
N What is insured?

Art. 4 Purpose and operation of the Insurance

"Attiva Commercio" is a single, modular insurance policy that allows the Policyholder, in agreement with Generali Italia,
to flexibly add and/or remove the specific Forms of cover provided in each the Modules, based on the Policyholder's
needs and the choices made during the insurance relationship.

For each Module, the Forms of cover are divided into Basic Forms of cover and Optional Forms of cover. The optional
Forms of cover may only be added if the respective Basic Form of cover is active and the deactivation of the latter also
entails the deactivation of the respective optional Forms of cover.

With reference to the Modulo Prevenzione e Assistenza , the Forms of cover and services provided therein are
functionally linked to the Forms of cover of the other Modules and are therefore added and removed only in
conjunction with the latter.

Generali Italia may also supplement the "Attiva Commercio" insurance policy with the offer of new Forms of cover,
which will be made available in the updated version of the product as published on the website www.generali.it.

The Policyholder may then add these new Forms of cover:
- under the current insurance policy;

- without the need to replace the existing policy;
- without affecting the validity or operativity of the Special Conditions of Insurance that were previously accepted.

The Insurance is provided for the forms of cover and for the sums insured, up to the compensation limits and with the
application of the fixed and percentage excesses (exclusively for the Non-Life cover) specifically agreed and reported
in the Policy and in the Summary Sheet.

The Forms of cover:

- will be added or removed at the request of the Policyholder, by means of the Policyholder's signature on the
appropriate documentation produced by Generali Italia. The Forms of cover may be removed in accordance with
the terms and procedures in Art. 16 below, in compliance with the rules of interdependence between the Forms of
cover as indicated in the Special Conditions of each Module;
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ATTIVA COMMERCIO
MODULO GENERALE

- where added or removed, will result in the production of an updated Policy and Summary Sheet, the new version of
which, together with the relevant Insurance Terms and Conditions, will be provided to the Policyholder so as to ensure
an up-to-date representation of the Policyholder's insurance position during the course of the insurance relationship;

- where added or removed, will not affect any insurance policy other than the "ATTIVA Commercio" policy.

Art. 5 Provision of non-insurance services related to specific Forms of cover

The inclusion of certain forms of cover also enables the Policyholder to access a range of non-insurance services,
including those provided by third parties, which are connected or related to that type of coverage.

Access to these non-insurance services requires the Policyholder’s express acknowledgement and acceptance of the
general conditions governing the provision of the services, and signature of the appropriate documentation.

Art. 6 Insurance held with different insurers

The Policyholder or the Insured' must notify Generali Italia in writing of the existence or subsequent conclusion of
other insurance policies for the same risk, except for policies taken out on their behalf by a third party as a result of
legal or contractual obligations, and insurance for which they hold collateral as an ancillary Cover for other services
(e.g. in connection with travel tickets, current accounts, credit cards, property or mortgage loans).

Art. 7 Declarations by the Policyholder

Generali Italia will determine the premium on the basis of the declarations made by the Policyholder/Insured in relation
to the data and circumstances requested.

If the Policyholder provides inaccurate or partial information about circumstances affecting the assessment of the risk,
they may lose all or part of the compensation and the insurance may be terminated?.

The Insured must also notify Generali Italia in writing of any change in the risk that may aggravate or reduce it 3.

\/ For example, the temporary removal of fixtures and fittings in the event of renovation of the insured dwelling constitutes an
aggravation of risk, with respect to Theft cover, or the presence or storage of large quantities of flammable material with
respect to Fire cover.

On the other hand, the installation of an alarm system connected to an operational surveillance centre constitutes a
reduction in risk with respect to Theft cover, or the installation of a system for detecting smoke and/or the temperature inside
the home with respect to cover for the risk of Fire.

Art. 8 Business Activity Codes

The insurance is provided on the basis of the explicit declaration by the Policyholder/Insured Person that the
commercial activity exercised is identified with the one identified in the list that follows by the "activity code" indicated
in the policy and by the "secondary activity code", if any.

Warehousing and/or display activities are also considered "commercial activities" as long as they are dependent on
and connected to commercial activities.

Where the list does not describe activities but goods, it is to be understood as 'sale and/or display and/or storage'.

Also included - unless specifically excluded - are all operations, including mechanical operations, normally pertaining
to and necessary for the activity in question, provided they are accessory in nature.

Limited to the Third Party and Employer's Liability and Legal Protection Covers, any rental activities shall be deemed
to be included only if expressly indicated in the description of the activity.
The tariff category is represented by a number expressing, for each activity, the degree of "dangerousness" of the risk
in relation to the cover provided, for the purposes of determining the premium. In particular:

- Modulo Protezione dell’Attivita: Fire Insurance: 1, 2 and 3; Theft Insurance: 1, 2, 3, 4 and 5;

- Modulo Protezione del Patrimonio: Third Party and Employers Liability Insurance: 1, 2, 3 and 4; Legal Protection
Insurance: 1 and 2;

- Modulo Protezione della Mobilita: Goods and Transported Equipment Insurance: 1, 2, 3 and 4.

The degree of risk is increasing as the tariff category number increases (1: less serious risks; 2, 3, 4, 5: more serious risks).
For the Forms of cover under Fire, Theft, Goods and Transported Equipment, Civil Liability towards
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ATTIVA COMMERCIO
MODULO GENERALE
Third Parties and Employers and Legal Protection, the indicated tariff category shall also include risks pertaining to

goods or activities other than those specified in the policy, provided that they are covered by tariff categories with the
same or a lower number.

This does not apply to Third Party Liability and Employment Practitioner Insurance if the activity actually performed
requires a specific qualification under the law.

For Fire and Theft Insurances, goods belonging to activities in higher tariff categories and goods that cannot be
insured for the Section (e.g. furs for the Theft Section) are included with an aggregate compensation limit of 25% of the
sum insured.

For the Modulo Prevenzione e Assistenzacovers operate independently of the declared activity code.

If the "secondary business activity code" is also indicated in the policy, the numbers of the tariff categories shown will
be the higher of the two activity codes.

Insurance cover is provided on the basis of the explicit declaration by the Policyholder/Insured Person that the
commercial activity exercised is identified with that identified in the list that follows by the "activity code" indicated in
the policy and by the "secondary activity code", if any.

Warehousing and/or display activities are also considered "commercial activities" as long as they are dependent on
and connected to commercial activities.

Where the list does not describe activities but goods, it is to be understood as 'sale and/or display and/or storage'.

Also included - unless specifically excluded - are all operations, including mechanical operations, normally pertaining
to and necessary for the activity in question, provided they are accessory in nature.

For Fire Insurance, the tariff category is represented by a number (1, 2 and 3) that expresses, for each activity, the
degree of "dangerousness" of the risk in relation to the Cover provided, for the purposes of determining the premium.

The degree of risk is increasing as the tariff category number increases (1: less serious risks; 2 and 3 more serious
risks).

If the "secondary activity code" is also indicated in the policy, the numbers of the tariff categories shown will be the
higher of the two activity codes.

The list of activity codes is given at the end of this Form.

Art. 9 Communication between the parties

All communications required from the Policyholder must be made in writing, including by certified electronic mail (PEC)
and must be sent to the branch handling the policy or to Generali Italia, at its head office.

The communications that Generali Italia is required to make when providing the Insurance cover must be made in
writing, in accordance with the procedures and the addresses agreed with the Policyholder in the Framework
Agreement on insurance distribution.

Art. 10 Applicable law and jurisdiction

The policy is governed by ltalian law.

The sole place of jurisdiction for disputes about the policy will be the headquarters or place of residence or
domicile of the Policyholder, the Insured or their assignees.

For policy disputes, judicial proceedings must be preceded by mediation proceedings initiated by filing an application
with a mediation body at the place of the court having territorial jurisdiction referred to in the first paragraph.*

Art. 11 Restrictive Measures - International Sanctions

Generali Italia is not obligated to provide insurance coverage or to pay a claim or a serviceunder this policy if to
provide such insurance coverage, pay such a claim or provide a serviceunder this policy would expose Generali Italia
to sanctions, including financial or commercial sanctions, prohibitions or restrictions deriving from United Nations
resolutions, laws or regulations of the European Union, of the United States of America, of the United Kingdom or of
Italy.
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Art. 12 Payment of Premium - Commencement of Cover - Means of Payment of Premium - Right to
afterthought

The premium is a single premium and must therefore be paid through a single payment instruction, for all Forms of
cover. The amount of the premium will vary over time, depending on which forms of cover have been added or
removed.

The Policyholder will also pay an additional premium to cover the Alignment Period in the cases of activation of
Subsequent Cover as provided for in the second paragraph of Art. 15 below.

The Insurance will take effect from the start date of the Initial Cover foreseen in Art. 14 below, if the premium or the
first instalment of premium has been paid by that date - or, for the Subsequent Cover, the supplement referred to in the
previous paragraph; otherwise it will take effect from midnight on the day of payment, without affecting the deadlines
stated in the Policy.

The cover, including any Subsequent Cover, will start at midnight on the day indicated in the Policy for each type, with
the duration established in the Special Conditions, and will be effective if the premium or the first instalment of the
premium has been paid on that date; otherwise, at midnight on the day of payment.

The premium or premium instalments may be paid to the relevant branch or to Generali Italia. The premium can be
paid:

* in cash if the annual premium does not exceed € 750.00;

* by card machine or other electronic means of payment; in this case the premium is deemed to be paid on the day
of physical execution of the transaction;

* by bank transfer into a current account in the name of Generali Italia or into a dedicated account of the broker.
Without prejudice to the effective date indicated in the Policy, the premium will be understood to be paid on the day
of the physical transaction of the transfer order, or on the value date of the debiting of the account, whichever is
the later, subject to successful processing of the payment and crediting of the current account in the name of
Generali Italia or the broker;

+ with a direct debit authorisation (SDD) or credit card; subject to the successful processing of the transaction,
subject to the successful processing of the transaction, for the first instalment the premium is understood to be
paid on the day the SEPA mandate is signed or the permanent debit authorisation is granted on a credit card; for
subsequent instalments, on the dates stated in the Policy;

+ if the premium is debited from a current account or credit card and the annual premium is split into several
instalments, in the event of non-payment of even a single instalment, the cover will be suspended from midnight on
the thirtieth day after the instalment was due. In the event of suspension, the cover will reattach from midnight on
the day on which the Policyholder pays - by bank transfer or in-branch - all the instalments which have fallen due
and have not been paid, and the part of the premium remaining to complete the insurance year. If there is a
change in the current account on which the direct debit procedure operates, the Policyholder must notify Generali
Italia immediately;

* by postal current account slip payable to Generali Italia or to the broker, in his/her capacity as such, to a dedicated
postal current account*. If the premium is paid by postal giro slip, the premium payment date and, therefore, the
effective date of the Cover coincides with the date stamped by the post office;

* by non-transferable bank draft made payable to Generali Italia or to the broker in its capacity as such; in this case,
the premium will be deemed to have been paid on the day of delivery of the draft;

* by non-transferable bank or postal cheque made payable to Generali Italia or to the broker in its capacity as such;
in this case the premium will be deemed to have been paid on the day of delivery of the cheque, subject to cashing
and without prejudice to the broker’s right to request payment of the premium by other methods among those
provided for in this article, in compliance with the principle of correctness and good faith;

» other methods offered by the banking and postal services.

If the Policyholder fails to pay the subsequent premiums or premium instalments, the insurance cover will remain
suspended from midnight on the thirtieth day after the payment due date and will reattach at midnight on the day of
payment; the subsequent due dates and the right of Generali Italia to receive payments of the premiums due will
remain unchanged®. The premium, even if divided into several instalments, is due for the entire annual insurance
period.
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IMPORTANT: the payment of the premium or of the premium instalment, when due, is a necessary condition for the operativity and validity
of the insurance. In the absence of such payment, the policy, even if signed, will not be valid.

ﬁ Subject to completion: the cover will be effective from the effective date or from the subsequent due dates indicated in the Policy, even if the
premium amounts have not yet been received by Generali Italia; this is on condition that the premium payment is subsequently credited.
Otherwise, the cover will not apply or will remain suspended.

\/ It is advisable to check the expiry date of the premium or individual premium instalments, and the payments made, in the "My Generali"
reserved area, which can be consulted after registering on the website www.generali.it or via the My Generali app.

Indexing

If the policy is index-linked, as stated in the Policy statements, at each Single Annual Due Date, the sums
insured, limits of compensation and premium are subject to adjustment in proportion to changes in the cost of
living index (ISTAT general national index of consumer prices for blue- and white-collar households).

The amount of the adjustment is determined by comparing the monthly index published by ISTAT for the third
month prior to the premium due date with the similar index for the same month of the previous year. In the event
of a delay in the publication of the index for the month as identified above, reference shall be made to the
available index of the nearest preceding month.

In any case, if the comparison of the indices results in an increase of less than 2%, the latter value is adopted as
the adjustment.

Indexation is not foreseen for the Forms of cover of the Modulo Prevenzione e Assistenza and for the Forms of
cover of the Modulo Protezione dell’Attivita if the relevant premium is adjustable.

Either Party may waive the adjustment in the future by sending a registered letter or PEC to the other Party at
least 60 days before the annual expiry date, in which case the insured sums, limits of compensation and premium
shall remain those resulting from the last adjustment.

However, the following items are not subject to adjustment:
+ any excesses which are expressed in absolute figures,

*  minimum and maximum percentage excesses
« all amounts expressed as percentages

Art. 13 Charges

All charges, present and future, relative to the premium, the compensation, the Policy and the related documents,
will be borne by the Policyholder even if paid in advance by Generali Italia.

Art. 14 Duration of the Insurance and of the individual Forms of cover
The selection of at least one of the Forms of cover from the available Modules (Initial Cover) is required for the
Insurance to be activated and for the Policy to be issued.

The Insurance runs from the start date of the Initial Cover and ends automatically, six months after the date of
termination of the last existing form of cover.

The start and expiry dates of each form of cover are indicated in the Summary Sheet.

Art. 15 Alignment Period for Subsequent Cover

To ensure that the premium and the payment dates of periodic payments correspond, in accordance with Art. 12
above, the day and month of expiry of any forms of cover added after the Initial Cover (Subsequent Cover) will
always coincide with the day and month of the annual expiry date of the Initial Cover (Single Annual Expiry
Date).

Consequently, for any Subsequent Cover that was not stipulated on the same day of the same month as the
"Initial Cover", there will be an initial intra-annual commencement period, in addition to the duration period stated
in the Special Conditions for each of them (the "Next Cover Alignment Period”).

The Alignment Period for the Subsequent Cover will commence for each form of cover:
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- from the start date of the Subsequent Cover, ending on the expiry date of the Initial Cover in the case of
annual automatic renewal;

- from the start date of the Subsequent Cover, ending on the date scheduled for payment of the annual
premium for the Initial Cover, if the duration of that Cover is longer than one year.

Once the relevant Alignment Period has ended, the Subsequent Cover will remain in force without interruption, for
the duration indicated in the Policy and governed by the Special Conditions for each form of cover.

The Alignment Period of the Subsequent Cover is indicated for each form of cover in the Policy, as updated during
the insurance relationship, and contributes to determining their overall duration.

v

EXAMPLE: Initial annual cover with automatic renewal commencing 01/01/2020 and expiring 31/12/2020. Subsequent
Cover Start date 01/06/2020. In such a case, the Alignment Period of the Subsequent Cover runs from 01/06/2020 to
31/12/2020.

v

EXAMPLE: Initial multi-year cover commencing 01/06/2020 and expiring 31/05/2025; annual premium payment on 31/05.
Subsequent Cover start date 01/11/2020. In this case, the Alignment Period of the Subsequent Cover runs from 01/11/2020

to 31/05/2021.

m How can | cancel my policy?
Art. 16 Cancellation and termination of different Forms of cover

The Insurance has the duration stated in
Art. 14. The duration of Non-Life cover will
be:

- annual, or

- multi-year, with application of the statutory premium reduction,

as indicated in the Summary Sheet and, on expiry, may be extended for a period of one year and so on
thereafter. The Policyholder, or Generali Italia may prevent the extension of cover, by sending a written notice of
cancellation at least 30 days before the expiry date and in accordance with Art. 4.

If no indication is given as to which form of cover is to be cancelled, the communication will be considered valid
and binding for all the operative Non-Life Cover, without prejudice to the duration provided for each type.

v

EXAMPLE: If there are two active Forms of cover, the first expiring on 31/12/2020 and the second on 31/12/2021, if the
Policyholder sends a notice of termination for both Forms of cover with a notice period of 30 days prior to the expiry of the
first of the two, the second Form of cover will expire on 31/12/2021, and not on 31/12/2020, when the first Form of cover will

expires.

In the case of Non-Life cover with a duration of more than five years, with the application of the legal reduction of
premium, the Policyholder may in any case only cancel after the five-year term, by sending written notice of 30
days with effect from the end of the insurance year during which the right of cancellation was exercised.

The Insurance cannot be terminated and will remain in force for as long as even one of Forms of cover provided
remains in force, according to the terms in the second paragraph of the preceding Art. 14.

For the communications covered by this provision, the procedures described in Art. 9 above shall be observed.

Art. 17 Post-claim cancellation

Generali Italia may exercise the right of cancellation in the event of a claim, where provided for specific Forms of
cover, and this shall determine the termination exclusively of the specific Form of cover in relation to which it is
exercised as well as of the related Forms of cover added in the Modulo Prevenzione e Assistenza. The terms and
conditions for exercising the right of Cancellation are governed by the Special Conditions relating to the Form of
cover to which it refers.

This right of Cancellation may also be exercised under the same terms by the Policyholder if he stipulates the
policy as a Consumer®.

If Generali Italia exercises the aforesaid right of Cancellation, the Policyholder may notify its Cancellation from all
further active Forms of cover, if any, with effect, for all of them, from the Single Annual Maturity of the current year
on the date of Cancellation, if the notice of Cancellation has been sent within 15 days of receipt of the notice of
Cancellation for claim by Generali Italia, by registered letter.
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Art. 18 Cancellation - Right of cooling-off

If the policy was placed entirely by distance communications, the Policyholder may cancel it within 14 days of its
conclusion, by sending a written to Generali Italia (Via Marocchesa 14 - 31021 Mogliano Veneto - TV - Certified email:
generaliitalia@pec.generaligroup.com) or to the branch handling the policy, by registered post or certified email.

Following the notice of cancellation, the policy will be deemed to have had no effect from the outset and therefore the
Policyholder and Generali Italia will be released from all contractual obligations.

Consequently, Generali Italia will reimburse the Policyholder with the premium paid, net of taxes, within 30 days of
receipt of the notice of cancellation.

The exercise of the right of cancellation will void any claim made.
HOW CAN | SUBMIT COMPLAINTS AND RESOLVE DISPUTES?

Art. 19 Sending of Complaints
Any complaints about the policy relationship or the management of claims must be sent in writing to:

Generali Italia S.p.A. - Customer Protection - Via Leonida Bissolati, 23 - Roma - CAP 00187 - fax 06 84833004 - email:
reclami.it@generali.com.

The corporate function in charge of handling complaints is Customer Protection.

If the person making the complaint is not satisfied with the outcome or does not receive a reply within 45 days (or 60
days if the complaint concerns the conduct of the Agent, including its employees and collaborators), they can contact
IVASS (Istituto per la Vigilanza sulle Assicurazioni) - Servizio Tutela del Consumatore - Via del Quirinale, 21 - 00187
Rome, attaching documentation relating to the complaint, as handled by Generali Italia. In such cases and for
complaints concerning compliance with sector regulations that must be submitted directly to IVASS, the complaint
must indicate:

- the name, surname and address of the person making the complaint, with a possible telephone number;

- the identification of the person(s) whose actions are complained of;

- a brief but comprehensive description of the reason for the complaint;
- acopy of the complaint submitted to Generali Italia and of any reply received;

- any document that describes more fully the relevant circumstances.

The form for submitting a complaint to IVASS can be downloaded from the website , in the Module "For Consumers —
Complaints”.

For the resolution of cross-border disputes it is possible to file a complaint with IVASS or to activate the competent
foreign system through the FIN-NET procedure (by accessing the website
http://ec.europa.eu/internal_market/finnet/index_en.htm).

1Art. 1910 oCivil Code.

2 Articles 1892, 1893, 1894 Civil Code.

3 Articles 1897 and 1898 Civil Code.

4 This is the segregated account required under Article 117 "Asset segregation"” of Legislative Decree 209/2005 (lItalian Insurance Code) and
Article 63 "Asset segregation obligation" of ISVAP Regulation 40/2018, which is held by the broker for the collection of insurance premiums.

5Art. 1901 Civil Code.

6 Art. 3 of the Consumer Code.
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LIST OF BUSINESS ACTIVITY CODES

(Art. 8 Business Activity Codes)

ACTIVITY SECTORS

PUBLIC BUSINESS (not coexisting with discos and dance halls)

FOOD AND SIMILAR

CLOTHING AND ACCESSORIES, TEXTILES

FURNITURE, APPLIANCES AND HOUSEHOLD ITEMS

ELECTRICITY, ELECTRONICS, MECHANICS, METALS, OPTICS

VEHICLES, VESSELS AND THEIR ACCESSORIES

SPORT, ROYALTY AND LEISURE

CHEMICAL, PHARMACEUTICAL, MEDICAL AND PERSONAL CARE PRODUCTS

PAPER, WOOD, RUBBER/PLASTICS, CONSTRUCTION

MISCELLANEOUS

ARTISANS ASSIMILATED TO TRADERS

EMPTY EXERCISE

third party and GOODS AND Further
ACObE ACTIVITY DESCRIPTION FIRE THEFT | labour liability |, LEGAL ' | EQUIPMENT | attributes
TRANSPORTED of the
activity
PUBLIC BUSINESS SECTOR (not coexisting with discos and dance halls)
050 Bar, Cafeteria, Wine Shop - without
local kitchen 3 4 2 1 c
051 Bar, café, wine bar with local C
kitchen 3 3 4 2
055 Patisserie, ice cream parlour and 3 c
yoghurt parlour with bar service and 3 3 3 2
own production
Patisserie, ice cream parlour and .
056 yoghurt parlour 2 2 3 2 3 G P
without bar service
060 Restaurant, trattoria, pizzeria, beer
garden, sandwich bar, diner, fast food, 3 3 4 2 3 C
fry shop, rotisserie
070 Take-away food - pizza, sushi, kebabs 3 2 3 2 3 C
080 Bathing establishments attached to 3 4 4 9 3
bars or restaurants }
FOOD AND SIMILAR sector
Foodstuffs, frozen food, also cleaning
100 and personal hygiene products,
including bottled spirits, delicatessen 2 3 2 1 3 P
with sales area
less than 400 square metres.
Foodstuffs, frozen food, also cleaning
101 and personal hygiene products,
including bottled spirits, delicatessen 2 3 3 2 3 P
with sales area
greater than 400 square metres.
105 Water, soft drinks, beer 1 2 1 1 2 -
110 Coffee, tea, spices, colonials in 1 4 1 1 3 -
general
115 Cereals, grains, seeds in general,
feeds 1 1 2 1 2 -
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Edible flours and pastes, rice; edible
120 oils and fats; confectionery in general;
sugar and substitutes; cocoa, 1 2 1 1 3 -
chocolate; jams and preserves
125 Fruit, vegetable products in
general 1 1 2 1 2 -
130 Dairy 1 2 1 1 2 -
Butchery, delicatessen, poultry, meat
135 (fresh, frozen, deep-frozen) 1 3 2 1 3 -
136 Butcher's shop, delicatessen, poultry
shop, also 2 3 3 2 3 C
with product preparation and catering
140 Gastronomy shop with own
production; production of 2 3 3 2 3 C
fresh pasta
145 Bakery 1 2 3 2 3 C; P
Fishmonger's, optical 3
150 products (also 1 2 2 1 °
preserved and canned)
151 Fishmonger's, fish products, also with
product preparation and catering 2 2 3 2 3 c
155 Dairy products (cheese,
etc.). 1 3 1 1 3 -
Wines, spirits and other alcoholic
170 beverages 1 3 1 1 4 °
(for beer, see code 105)
CLOTHING AND ACCESSORIES, TEXTILES sector
General clothing, garments, 4
200 knitwear and personal linen 2 4 1 1 )
201 Leather clothing, leathers 2 5 1 1 4 -
205 Footwear in general 2 4 1 1 4 -
210 Hats and caps 1 1 1 1 2 -
Blankets, bedspreads, quilts, linings, 3
215 household linen 2 3 1 1 -
220 Ropes, string, sacks and the like 2 1 1 1 2 -
225 Yarns 2 2 1 1 2 -
230 Gloves, socks, ties, handkerchiefs 2 3 1 1 3 -
Mattresses and pillows, excluding
235 mattress-making operations. 3 2 2 1 2 T
240 Haberdashery, embroidery, lace, lace 1 3 1 1 -
2
and
trimmings
245 Carpets, rugs (for oriental ones, 2 3 2 1 9 T
see cod. 265)
Leather goods, luggage, travel goods,
250 bags and handbags, belts, wallets, 1 5 1 1 4 B
umbrellas
Furs and fur skins (not operating
255 the Theft section) 3 NO 1 1 4 -
Fabrics, textiles, velvets for.
260 furnishings; curtains, tapestries 3 2 1 2 T
261 Fabrics, textiles, velvets clothing 5 1 -
265 Oriental carpets 2 5 1 1 4 -
FURNITURE, APPLIANCES AND HOUSEHOLD ITEMS sector
Audiovisual (televisions, video
300 recorders, stereos, radios, car radios, 3 5 2 1 4 T
video cameras and other similar
apparatus); related accessories and
spare parts
Household Articles, kitchen utensils, 2
305 crockery and cutlery, candles, 2 2 1 1 -
ornaments, medals, cups,
plaques.
310 Wallpaper 2 1 2 1 2 T
315 Frames (for antiques and art, see 9 1 1 1 9
code 805)
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320

Household appliances (non-
audiovisual) and domestic appliances
(sewing and knitting machines,
stoves, etc.); accessories and related
spare parts

325

Chandeliers and table lamps

330

Children's  Articles and furniture,
prams (for clothing, see code 200; for
toys, see code

720)

335

Furniture in general (for antiques and
art, see code 805). Excluding
woodworking and

upholstery, except for minor|

adjustments

340

Glasses, mirrors, glassware

1

2

1

1

ELECTRICITY, ELEC

TRONICS, MECHANICS, METALS,

OPTICS sector

400

Appliances and materials for
plumbing, heating and
conditioning

1

1

3

2

405

Photographic and optical items,
including

any development and printing
operations

410

Appliances  scientific, non-
electronic scales, mechanisms
of precision

415

Electrical Articles and materials, tools
electrical (for audiovisual, see code
300)

420

Electronics:  personal  computers,
tablets and laptops, electronic
equipment and components,
calculators,

video games

423

Telephony: mobile phones, including
accessories and spare parts

425

Hardware, DIY Articles, agricultural
and gardening tools, tools and fittings,
metal Articles (for electrical tools, see

code 415)

430

Rolled, drawn, profiled, metal ingots
(for tin, brass, bronze, lead, copper,
stainless steel,
see code 431)

431

Rolled, drawn, profiled, cakes of:
tin, brass, bronze, lead, copper,
stainless steel

435

Machines and mechanisms:
agricultural, construction, road,
industrial, animal husbandry and
gardening, including accessories and
spare parts (for tools

electrical, see code 415)

440

Coffee machines, cookers, cookers
and similar community appliances
and for public establishments

445

Duplicating, photocopying and similar
machines, typewriters and
office equipment and furniture

VEHICLES, VESSELS AND THEIR ACCESSORIE

S sector

500

Accessories and spare parts for cars
and vehicles in general, excluding
repair and maintenance workshop (for
audiovisual, see code 300; for tyres,
see code 525)

505

Accessories and spare parts for boats
and marine engines, excluding repair
and maintenance workshop (for

audiovisual, see code 300)
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510 \I)V/Ii?rt]or vehicles, motorbikes, vehicles 1 3 9 1 4 0
engine in general.
Bicycles, scooters, including electric
511 scooters, _whlch _ d_o not con_stltute 1 3 9 1 4 T
motor vehicles within the meaning of
the Highway Code; including the sale
of
components and accessories and
workshop presence.
515 Lubricants (oils and greases) 2 2 1 1 2 -
Vessels in general and marine 4
521 engines, including sale of spare parts 2 2 3 2 o
and
accessories. Excluding shipyards and
garaging operations
Tyres and inner tubes, excluding 9
525 fitting and dismantling or maintenance 2 3 2 1 -
as well
as
vulcanisation or reconstruction.
Petrol station , including
530 car wash, excluding workshop for 2 5 4 2 NO B
repairs and maintenance
SPORT, REGAL AND LEISURE sector
Sporting goods, hunting and fishing, 3
550 camping, including clothing, weapons 2 5 1 1 -
and ammunition.
Excluding the preparation of
ammunition
Sporting, hunting and fishing gear, 3
551 camping gear. Including clothing, 2 3 1 1 -
excluding weapons and ammunition
(in the presence of weapons and
ammunition, see code 550).
555 Costume jewellery a n d 1 9 1 1 4
ornamental trimmings °
staff
DVD rentalsand sales ,
560 video games and multimedia 2 5 1 1 3 T
Musical instruments and accessories, 3
565 musical editions, au<_:|io records and 9 3 1 1 T
cassettes, compact discs, unrecorded
video cassettes (for audiovisual, see
code 300)
570 Gifts , souvenirs,
favours 2 2 1 1 2 )
CHEMICAL, PHARMACEUTICAL, MEDICAL AND PERSONAL CARE PRODUCTS sector
Sanitary, hygienic and medical
600 Articles, c_orsetry, (_)rthopaedlc an_d 1 1 9 1 9 T
electromedical equipment Electric
wheelchairs for the disabled that do
not constitute motor vehicles within
the meaning of the Code
of the Road.
Sale of paints, dyes, colouring earths, 1
605 enamels, varnishes, thinners, 3 1 2 1 -
solvents, adhesive pastes and glues,
abrasives, brushes.
Detergents, cleaners and other
610 products 2 1 2 1 2 -
for the hygiene and cleanliness of the
premises
615 !—Ierballsts shop - Macrobiotic products 2 3 1 1 2 P
Food Supplements
Pharmacy, including production
620 of galenic preparations - Dietetic 1 3 3 2 4 )
foods -
Food and childcare Articles
Parapharmacy also with food
621 dietary, food and childcare Articles 1 4 1 1 2 -
625 Pharmaceuticals (trade only 1 1 1
wholesale) 5 4 -
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Products and Articles for agriculture, 2
nurseries, oenology and gardening; T
630 fungicides and pesticides, fertilisers 3 2 3 2
and herbicides and
pest control
Perfumery, cosmetics, products for
635 personal hygiene and beauty 2 4 1 1 4 -
PAPER, WOOD, RUBBER/PLASTICS, BUILDING sector
Articles of plastics not expanded or 1
700 honeycombed, made of rubber not 2 1 2 1 T
microporous or sponge.
705 Wooden and wicker Articles. Excluding 3 1 1 1 2 T
antiquity and art
Books, newspapers, magazines,
710 stationery, wrapping paper, fine arts, 9 1 1 1 9 R
stationery and stamps (for ballpoint
and fountain pens, automatic pencils,
see code 740; for
philately and numismatics, see code
820)
715 Photocopying, heliography 2 2 1 1 2 -
720 Toys (for electronic games, see 1 1 T
code 420)
721 Playroom 4 2 -
Non-combustible building materials
730 and productsjncluding: stone, marble, 1 9 9 1 1 R
granite, ceramics, majolica,
earthenware, porcelain and other
products
ceramics; glass, crystal; stucco
Building materials and Articles,
731 whether or not combustible, including 3 9 3 9 1 R
non-ferrous metals and their alloys.
Expanded or  honeycomb, or
laminated with expanded or
honeycomb, up to 20% of the value
total of all goods
Chipboards, chipboards, plywood,
735 timber squares, 3 1 3 2 1 T
planking
740 Ballpoint and fountain pens, pencils 2 3 1 1 9
automatic -
Window frames, alsoframes
745 armoured, wooden and plastic 2 1 3 2 2 T
746 Window frames, alsoframes
metal armoured vehicles 1 1 3 2 2 T
OTHER BUSINESS
800 Iélr\]/éa animals (supplies, accessories 2 2 2 1 NO )
feed). Excluding farms
805 Antiquities and Art 3 5 1 1 NO T
810 Religious Articles 2 1 1 1 1 T
Emporium, Bazaar (establishments
815 characterised 3 5 1 1 2 T
from a wide assortment of goods)
816 Shop consisting only of distributors 4 9 1
automatic -
818 Modelling 5 1 1 -
820 Philately and numismatics (does not
operate the 2 NO 1 1 NO °
theft section)
Florists. Ornamental plants and
825 flowers not und_er cultivati_on or in 3 1 1 1 9 T
greenhouses (with a maximum for
dried plants and flowers of 20% of the
total value of all goods
for the Fire section)
Jewellery, goldsmiths  silverware, )
830 ‘Compro Oro' (no section operates 1 NO 1 1 NO
Theft)
835 Tobacconists, smokers' Articles and 9 5 1 1 4
related accessories )
836 Electronic cigarettes 1 5 1 1 4 -
840 Wigs 2 1 1 1 1 -

@ Attiva Commercio - Modulo Generale

23.10.2021 Edition

Page 13 of 14



CRAFTSMEN ASSIMILATED TO TRADERS sector

Barber, hairdresser for men -

850 without cosmetics sales 1 1 2 1 2 -
Barber, hairdresser for men -

851 with cosmetics sales 1 2 2 1 2 -
Laundry, ironing and dry

855 cleaning 2 3 3 2 2 -
(concerning used clothing) - also coin-
operated, excluding industrial
workshops
Hairdresser for women and men,

860 beautician, visagist, beauty parlours 1 2 3 2 2 L
and without selling cosmetics
Hairdresser for women and men,

861 beautician, visagist, beauty centres 1 2 3 2 2 L
with cosmetics sales

865 Bespoke tailoring and millinery 2 5 1 1 3 T
Photography studio (for Articles 4

870 photographic and optical, see code 2 4 1 1 -
405)

875 Animal grooming 1 1 3 2 2 -

880 Funeral services 2 2 2 1 2 -

EMPTY EXERCISE
000 Empty exercise 1 does not does not does not does not -
operate operate* operate* operate

The "Additional Activity Attributes™ column identifies with a letter one or more specific characteristics of certalN
ATTIVITA codes that are specified by a special declaration by the Policyholder in the Summary Sheet:
. C: with/without catering activities

. L: with/without use of UV lamps, lasers or saunas

. O: with/without machine shop

. P: with/without own production

. T: with/without installation activities, maintenance at third parties

For the activity codes 056, 100, 101, 615 marked with the attribute P if the declaration in the Summary Sheet is "with
own production", the tariff category of Third Party Liability and Employment Practitioner Insurance is increased by 1.
For the activity code 100 marked with the attribute P if the declaration in the Summary Sheet is "with own production”
the tariff category of the Legal Protection Form of cover is increased by 1 unit.

For the activity code 145 marked with the attribute P if the declaration in the Summary Sheet is "without own
production”, the tariff categories of Third Party Liability and Workers' Compensation and Legal Protection Forms of
cover are reduced by 1.

(*) Form of cover operative if codes other than 000 are present on any other location.

@ Attiva Commercio - Modulo Generale 23.10.2021 Edition Page 14 of 14
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This translation of the Information Pack from Italian into English is a courtesy translation, it has been prepared for information
purposes only and has no contractual validity. In the event of any discrepancies or omissions in the English/German transla-
tions, the contractual documents in the Italian language - subject to the regulations in force on the Italian territory — shall prevail.

Generali Italia S.p.A. - Tax Code and Treviso-Belluno Companies Register No. 00409920584 - VAT No. 01333550323 - Share Capital: €1,618,628,450.00 fully paid-up. — Certified email:
generaliitalia@pec.generaligroup.com. Company registered in Italy on the IVASS Register of Companies at no. 1.00021 subject to direction and coordination by the sole shareholder
Assicurazioni Generali.S.p.A. and part of the Generali Group, registered at No. 026 on the Register of Insurance Groups.
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ATTIVA CREA DISTRIBUISCI!

This Information pack for Modulo Prevenzione e Assistenza (23.10.2021 edition) consists of:
¢ The policy information document (DIP) for Modulo Prevenzione e Assistenza

¢ The Additional information document for Modulo Prevenzione e Assistenza

¢ Terms of Insurance for Modulo Prevenzione e Assistenza

Choose to take care of your property and assets and protect yourself against unforeseen events with the Assistenza
Start and the Pronto Avvocato service always included!

AN
I Discover ATTIVA Commercio's Prevenzione e Assistenza in the formula you have chosen!



PAGE INTENTIONALLY LEFT BLANK



Pronto Avvocato and Assistenza Insurance
DIP - Pre-contractual information document for non-life insurance policies

Company: GENERALI ITALIA S.p.A.

Product: ,ATTIVA Commercio - Modulo Prevenzione e Assistenza ,.

Full pre-contractual and contractual information about this insurance is provided in other documents.

What kind of insurance is it?

The Modulo Prevenzione e Assistenza is intended for telephone legal advice and assistance services for ow-
ners of rented property units. It is only offered in combination with the MODULO PROTEZIONE DELL’ATTIVITA

of the ATTIVA Commercio product.

y/\\
U8 What is insured?

PRONTO AVVOCATO

Generali Italia guarantees, through DAS, access to a
telephone legal advice service for companies in rela-
tion to civil law disputes concerning

v purchase of goods and services necessary for the
conduct of the company’s business;

v telephone, gas, electricity, water;

v relations with insurance companies, excluding Gen-
erali Italia;

v damage to buildings and the property therein due to
the wrongful act of third parties;

maintenance, repair and renovation of buildings;
rights in rem relating to buildings;

lease agreements relating to premises;
disciplinary sanctions against employees;
dismissals or disciplinary measures;

accidents sustained in the workplace;

accident prevention and safety at work.

L LKL KL

and also in relation to:

v criminal proceedings;

v appeals against driving disqualifications;

v applications for vehicle release;

v resulting from a traffic accident.

This Form of cover is added in conjunction with the

Modulo Protezione dell’Attivita and/or Modulo Protezi-
one del Patrimonio of ATTIVA Commercio.

ASSISTENZA COMMERCIO

Generali Italia guarantees, through Europ Assistance,
the following groups of emergency services.

Services to protect the insured premises:

v sending a plumber;

water damage interventions;

sending an electrician;

temporary supply of electricity;

L L L L

sending a locksmith;

Mod. DIP159PA - Prevention Assistance Module

23.10.2021 Edition

What is not insured?

PRONTO AVVOCATO

The Form of cover does not include any expenses in-
curred, either out-of-court or in court.

ASSISTENZA COMMERCIO

Emergency services do not operate in the event of:
X wilful misconduct of the Insured;

X floods, volcanic eruptions, earthquakes, atmospher-
ic phenomena having the characteristics of natural
disasters;

X war, strikes, revolutions, riots or popular movements,
looting and acts of terrorism;

X transmutation of the nucleus of the atom, radiation
caused by the artificial acceleration of atomic parti-
cles.

X Moreover, personal protection services do not oper-
ate in the case of:

X accidents caused by drunkenness, abuse of psycho-
tropic drugs, use of narcotics or hallucinogenic sub-
stances;

X Injuries sustained as a result of mountaineering with
rock climbing or glacier access, ski or water ski jump-
ing, driving and use of bobsleds, air sports in gener-
al, races and competitions other than pure regularity
car races, motorbike and motorboat races and relat-
ed trials and training, as well as in the case of Inju-
ries sustained as a result of professional sports ac-
tivities;

X diseases resulting from existing or already known ep-
idemics/pandemics.

Individual services may provide for further, specific ex-
clusions.

The exclusions are contained in the insurance condi-
tions and are marked in bold.

ASSISTENZA PER LA PROTEZIONE DEI DATI
DIGITALI

Emergency services do not operate in the event of:
X wilful misconduct of the Insured;
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sending a Rolling Shutter fitter Service;
sending a Refrigeration Technician;
sending a glazier;

sending a cleaning company;

TR RS

sending an attendant.

Services to protect any persons on the insured prem-
ises:

v Medical consulting;

v sending a doctor;

v transport by ambulance;

There is also an optional cover supplement with ser-
vices to protect the business owner:

v sending a nurse to the home;.

v sending a physiotherapist to the home;

v sending a domestic assistant;

v early return.

The guarantee is called Assistenza Commercio Start
if the first two service groups are active or Assisten-

za Commercio Plus if the optional supplement is also
active.

This Cover is activated in conjunction with the Modulo
Protezione dell’Attivita and/or the Modulo Protezione
del Patrimonio of Attiva Commercio.

ASSISTENZA PER LA PROTEZIONE DEI DATI
DIGITALI

Generali Italia guarantees, through the Generaliattiva.
digitalesicuro.com portal or the Organisational Structure
of Europ Assistance, the following groups of services.

Digitale Sicuro’ cover:

v online corporate identity monitoring;

v monitoring of encryption processes to determine the
presence of malware;

v support in using the portal, advice in case of risk re-
ports, information on the procedure to follow in case
of identity theft.

Emergency services:

v psychological assistance for reputational damage
due to misuse of data and/or corporate or person-
al image;

v advance payment of essential expenses in case of
theft, robbery or mugging;

v interpreter available in case of theft, robbery or mug-
ging abroad.

This Cover is activated in conjunction with the MODU-
LO PROTEZIONE DIGITALE of the product Attiva Com-
mercio.

ASSISTENZA IN MOBILITA

Generali ltalia guarantees, through Europ Assistance,
the following emergency services to protect company
employees who suffer an accident while on board in-
sured vehicles:

v Medical consulting;

Mod. DIP159PA - Prevention Assistance Module

23.10.2021 Edition

X floods, volcanic eruptions, earthquakes, atmospher-
ic phenomena having the characteristics of natural
disasters;

X war, strikes, revolutions, riots or popular movements,
looting, acts of terrorism and vandalism;

X transmutation of the nucleus of the atom, radiation
caused by the artificial acceleration of atomic parti-
cles.

The exclusions are contained in the insurance condi-
tions and are marked in bold.

ASSISTENZA IN MOBILITA

Services do not apply in the event of:
X wilful misconduct of the Insured;

X floods, volcanic eruptions, earthquakes, atmospher-
ic phenomena having the characteristics of natural
disasters;

X war, strikes, revolutions, riots or popular movements,
looting, acts of terrorism and vandalism;

X transmutation of the nucleus of the atom, radiation
caused by the artificial acceleration of atomic parti-
cles;

X accidents caused by drunkenness, abuse of psycho-
tropic drugs, use of narcotics or hallucinogenic sub-
stances;

X access to glaciers, ski or water ski jumping, driving
and use of bobsleds, air sports in general, racing
and competitions other than pure regularity car rac-
es, motorbike and motorboat races and related tri-
als and training, as well as accidents suffered as a
result of professional sports activities;

X diseases resulting from existing or already known ep-
idemics/pandemics.

m Are there any coverage limits?
PRONTO AVVOCATO

Legal advice by telephone operates in relation to
events occurring after midnight on the day the guar-
antee is activated.

ASSISTENZA COMMERCIO - ASSISTENZA PER LA
PROTEZIONE DEI DATI DIGITALI - ASSISTENZA IN
MOBILITA

Emergency services for each group of assistance ser-
vices are provided a maximum of 3 times per insur-
ance year.

Each assistance service provides for specific maximum
amounts and/or other non-monetary limits that are sum-
marised in a specific policy document attached to the
Conditions of Insurance called Summary Sheet.

The limitations of cover are contained in the conditions
of insurance and are marked in bold type.
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transport to the home following discharge;
sending a nurse to the home (ITA);

dispatch of a physiotherapist at home (ITA);
dispatch of a domestic helper (ITA);

early return for vehicle immobilisation;

driver available for the driver’s accident;

return of the insured convalescent from abroad;
care manager counselling (ITA);

R U U U U RN

job coach consultancy (ITA).

Where does the coverage apply?

The Pronto Avvocato Cover operates in lItaly, the Vatican City and the Republic of San Marino and in relation to Ital-
ian regulations.

The emergency services relating to the Commercial Assistance and Data Protection Assistance Covers are provid-
ed in ltaly, the Republic of San Marino and the Vatican City State, except for the “Early Return” service, which may
also be provided outside of these countries.

The services relating to the Assistenza In Mobilita Cover are provided in the countries of the European Union including
Switzerland, the United Kingdom, the Vatican City State and the Republic of San Marino, with the exception of those
marked with the symbol (ITA) above, which are provided in Italy, the Vatican City State and the Republic of San Marino.

What are my obligations?
e Upon the occurrence of a claim, the Insured must:
e call the DAS toll-free number to activate telephone legal advice;

e contact the Organisational Structure of Europ Assistance to add the emergency services relating to the Assisten-
za. Commercio and Assistenza Per La Protezione Dei Dati Digitali, Assistenza In Mobilita covers.

When and how do | pay?

Information on premium payment is contained in the DIP of the Modulo Generale.

m When does the coverage start and end?

The Covers shall take effect at midnight on the day indicated in the policy if the premium or the first premium instal-
ment has been paid; otherwise they shall take effect at midnight on the day of payment. If the Policyholder fails to
pay the subsequent premiums or premium instalments, the Covers shall remain suspended from midnight on the thir-
tieth day after the due date and shall take effect again at midnight on the day of payment.

In general, the warranties are for one or more years. In the absence of cancellation on expiry, the Covers are extend-
ed for one year and so on. If multi-year cover has been taken out in return for a premium reduction, one or more Cov-
ers may only be cancelled after at least five years or the shorter contract term has elapsed

Information on the duration of the specific Covers is contained in the DIPs of the Modulo Protezione dell’Attivita,
the MODULO PROTEZIONE DIGITALE and the Modulo Protezione della Mobilita to which reference should be made.

[q How can | cancel my policy?

Since the basic Covers of the Modulo Prevenzione e Assistenza are activated in conjunction with the specific refer-
ence Covers contained in the Modulo Protezione dell’Attivita, the Modulo Protezione Digitale, the Modulo Protezi-
one dell’Attivita and the Modulo Protezione della Mobilita, they cannot be cancelled independently of the specific
reference Covers.

At the end of each year of the duration of the cover, or at the end of the five-year period or the shorter period of the
cover if a multi-year cover has been taken out in return for a reduction in the premium, the Policyholder may cancel
the optional Assistenza Commercio cover with services to protect the business owner by sending, at least 30 days
before the expiry date, a written notice (also by PEC) to the Agency to which the Policy is assigned or at the regis-
tered office of Generali Italia.
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Pronto Avvocato
and Assistance Insurance
Additional pre-contractual information document for non-life insurance products
(Additional Non-Life DIP)

Company: GENERALI ITALIA S.p.A.
Product: ATTIVA Commercio - Modulo Prevenzione e Assistenza
Edition: 23.10.2021

This document contains additional information, supplementing the Pre- contractual Information Document for Non-
Life Insurance Products (DIP Non-Life), in order to help the potential policyholder to understand in more detail the
characteristics of the product, their contractual obligations, and the financial situation of the Insurance Company.

The Policyholder must read the Terms of Insurance before signing the policy.

GENERALI ITALIA S.p.A. is a company belonging to the Generali Group; Head office: Via Marocchesa, 14 - 31021 Mogliano Veneto
(Treviso) ITALY; telephone number: 041.5492111; website: www.generali.it; e-mail: info.it@generali.com; certified e-mail:
generaliitalia@pec.generaligroup.com.

Generali Italia is licensed under Law No. 289 of 2/12/1927 of the Italian Ministry for Industry, Trade and Crafts and is listed at No.
1.00021 on the Register of Insurance Companies.

Shareholders' equity as at 31/12/2019: € 10,244,148,191.00 of which € 1,618,628,450.00 is share capital and € 7,550,853,867.00 is
total equity reserves. The figures refer to the latest approved financial statements. The company’s report on solvency and financial
condition (SFCR) is available at www.generali.it.

Solvency Capital Requirement: € 8,217,950,961.75

Minimum Capital Requirement: € 3,180,739,318.67

Eligible Own Funds: € 17,610,296,018.45

Solvency ratio: 214.29% (this represents the ratio between the amount of basic own funds and the Solvency Capital Requirement
required under the Solvency Il regulations in force since 1 January 2016 ).

The policy is governed by Italian law.

The Prevention Protection and Assistance Module is divided into three warranties:
. Pronto Avvocato
*  Assistenza Commercio
which are automatically activated together with the activation of the Modulo Protezione dell'Attivita and/or the Modulo Protezione del Patrimonio of
Attiva Commercio, as well as
+  Assistenza Per La Protezione Dei Dati Digitali
which is activated in conjunction with the activation of the Modulo Protezione Digitale, as well as
Assistenza In Mobilita
which is activated in conjunction with the activation of the Modulo Protezione della Mobilita.

IJ“ What is insured?

PRONTO AVVOCATO

No additional information other than that provided in the DIP Non-Life document.

MAIN OPTIONS WITH REDUCED PREMIUM

There are no options with premium reduction

MAIN OPTIONS WITH PREMIUM INCREASE

There are no options with increased premium

ASSISTENZA COMMERCIO

No additional information other than that provided in the DIP Non-Life document.

MAIN OPTIONS WITH REDUCED PREMIUM

Additional DIP 159PA - Prevenzione e Assistenza Module Page 1 of 4



There are no options with premium reduction

MAIN OPTIONS WITH PREMIUM INCREASE

Activation, in addition to the basic services (Assistenza Commercio Start) of the optional group of services called "Emergency services to protect the
business owner", entails an increase in the premium and a change in the name of the Cover to Assistenza Commercio Plus.

ASSISTENZA PER LA PROTEZIONE DEI DATI DIGITALI

No additional information other than that provided in the DIP Non-Life document.

MAIN OPTIONS WITH REDUCED PREMIUM

There are no options with premium reduction

MAIN OPTIONS WITH PREMIUM INCREASE

There are no options with increased premium

ASSISTENZA IN MOBILITA

No additional information other than that provided in the DIP Non-Life document.

MAIN OPTIONS WITH REDUCED PREMIUM

There are no options with premium reduction

MAIN OPTIONS WITH PREMIUM INCREASE

There are no options with increased premium

What is NOT insured?

PRONTO AVVOCATO

‘ Excluded risks No additional information other than that provided in the DIP Non-Life document.

ASSISTENZA COMMERCIO

Excluded risks No additional information other than that provided in the DIP Non-Life document.

ASSISTENZA PER LA PROTEZIONE DEI DATI DIGITALI

Excluded risks No additional information other than that provided in the DIP Non-Life document.

ASSISTENZA IN MOBILITA

‘ No additional information other than that provided in the DIP Non-Life document.

m Are there any coverage limits?

The coverage limits, which are summarised below, are also detailed, service by service, in a separate policy document attached to the Conditions of
Insurance called the Summary Sheet.

PRONTO AVVOCATO

No additional information other than that provided in the DIP Non-Life document.

Additional DIP 159PA - Prevenzione e Assistenza Module Page 2 of 4



ASSISTENZA COMMERCIO

The following main limits of compensation apply to the Cover:

* Art. 1.2 - Sending a plumber for emergency assistance € 500.00

+  Art. 1.3 - Emergency interventions for water damage € 1,000.00

* Art. 1.4 - Sending an electrician for emergency assistance € 500.00

*  Art. 1.5 - Temporary Supply of Electricity € 500.00

* Art. 1.6 - Sending a locksmith for emergency assistance € 500.00

* Art. 1.7 - Sending a Rolling Shutter Repair Service for emergency intervention € 300.00
+ Art. 1.8 - Sending a refrigerator technician for emergency interventions € 300.00
» Art. 1.9 - Sending a glazier for emergency interventions € 300.00

. Art. 1.10 Sending a cleaning company € 300.00

*  Art. 1.18 Early return € 300.00

ASSISTENZA PER LA PROTEZIONE DEI DATI DIGITALI

The following main limits of compensation apply to the Cover:
*  Art. 1.4 - Advance on essential expenses: €500.00 in Italy, €1,000 abroad

ASSISTENZA IN MOBILITA

The following main limits of compensation apply to the Cover:

*  Art. 1.3 - Transport to home following discharge: 300 km (a/r) for the ambulance and €150.00 for the taxi
+ Art. 1.4 - Sending a home nurse: 6 hours per claim

. Art. 1.5 - Sending a physiotherapist at home: 6 hours per claim

. Art. 1.6 - Sending a domestic helper: 10 hours per claim, payable in no more than five days

*  Art. 1.7 - Early return due to vehicle immobilisation: €300.00 per claim

+  Art. 1.8 - Driver's accident: €200.00 per claim

. Art. 1.11 Job coach counselling: 6 one-hour sessions available in no more than four months.

What obligations do | have? What obligations does the Insurer have?

What to do in the
event of a claim ?

Reporting the claim: For the Pronto Avvocato Cover:

1. call toll-free 800.475.633 during office hours (Monday to Friday from 8 a.m. to 6 p.m.).

For the Covers Assistenza Commercio, Assistenza Per La Protezione Dei Dati Digitali And Assistenza In Mobilita:
2. call the toll-free number 800.713.782 (from abroad +39 02.58.28.67.01).

Direct/network assistance: Not foreseen

Management by other companies: For the Pronto Avvocato cover, claims management is entrusted to DAS - Difesa
Automobilistica Sinistri S.p.A., whose contact details are given above.

For the Commercial Assistance and Assistenza Per La Protezione Dei Dati Digitali and Assistenza In Mobilita covers,
claims management is entrusted to Europ Assistance ltalia S.p.A., whose contact details are indicated above

Time-barring: The pre-contractual information documents of the Modulo Generale relating to the product apply.

False declarations or
withholding of
information

The pre-contractual information documents of the Modulo Generale relating to the product apply.

Obligations of the
Insurer

No additional information other than that provided in the DIP Non-Life document.

When and how do | pay?

Premium

The pre-contractual information documents of the Modulo Generale relating to the product apply.

Refund

The pre-contractual information documents of the Modulo Generale relating to the product apply.

When does the coverage start and end?

Duration

No additional information other than that provided in the DIP Non-Life document.

Suspension

Itis not possible to suspend Forms of cover during a policy.

m How can | cancel the policy?

Cooling-off period

The pre-contractual information documents of the Modulo Generale relating to the product apply.

Resolution

This insurance is not related to the provision of real estate loans, so there is no additional information beyond that
provided in the DIP Non-Life.

Additional DIP 159PA - Prevenzione e Assistenza Module
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‘m Who is this policy designed for?

ATTIVA Commercio- Modulo Prevenzione e Assistenza is aimed at public establishments and companies in the trade sector, both retail and
wholesale, that need to protect the company in the event of disputes as well as company assets, including company data and image, in emergency
situations. Certain craft activities such as hairdressing and tailoring are assimilated to commercial activities.

. What costs do | have to pay?

Brokers, for the sale of the ATTIVA Commercio product, receive on average 20.20% of the taxable premium paid by the policyholder by way of
commission-type remuneration.

HOW CAN | SUBMIT COMPLAINTS AND RESOLVE DISPUTES?

To the To the Insurance Company
Insurance

Company

To IVASS To IVASS

BEFORE TAKING LEGAL ACTION, alternative dispute resolution systems can be used. These include

Mediation Mediation

Assisted Negotiation Assisted Negotiation

Other Alternative Other Alternative Dispute Resolution Systems
Dispute Resolution

Systems

NOTE: THE COMPANY HAS A HOME INSURANCE AREA FOR THIS POLICY, SO YOU CAN ACCESS THIS AREA
ONCE YOU HAVE SIGNED IT AND USE IT TO MANAGE YOUR POLICY ONLINE.

Additional DIP 159PA - Prevenzione e Assistenza Module Page 4 of 4




ATTIVA COMMERCIO
PREVENZIONE E ASSISTENZA

The Prevenzione e Assistenza Form is an integral part of the Attiva Commercio Insurance policy and contains the
Special Conditions of the following added Forms of cover:

*  Pronto Avvocato

* Assistenza Commercio
* Assistenza Per La Protezione Dei Dati Digitali
* Assistenza In Mobilita

The Special Conditions consists of:

- the Definitions;
- the specific Rules to the added individual Forms of cover, which contain the specific discipline of those Forms of cover,

SPECIAL CONDITIONS

DEFINITIONS

Generali ltalia and the Policyholder shall assign the following terms the following meanings:

Employees Persons entered in the Single work ledger as well as the owner and/or partners and/or
family members who legitimately perform work services in the absence of an
employment relationship.

If the Insured Person is a legal entity that only uses the work of employees seconded
from other companies and/or temporary workers and is not obliged to keep the Single
work ledger, the employees seconded from other companies and/or temporary workers
shall nevertheless be considered employees.

Insured The person whose interest is protected by the insurance.

For the Pronto Avvocato Cover:

- the owner in the case of a sole proprietorship;

- the legal representative, the directors and the shop manager in the case of an
enterprise conducted in corporate form.

For Assistenza Commercio Plus Cover - Service for the protection of the Activity Owner:
- the owner in the case of a sole proprietorship;
- the shop manager in the case of an enterprise conducted as a company.

For the Assistenza In Mobilita Cover:

- employees.

Company The place located in the territory of Italy, the Republic of San Marino and the Vatican
City State where the insured person carries out the insured activity, as shown in the
certificate of registration with the Chamber of Commerce.

Darkweb It constitutes an area of the web not accessible through standard navigation channels,
protected by encryption technologies; special software, configurations and authorisations
are required to access it.

Generaliattiva.digitalesic | The IT platform on which you can record the company data you want to monitor on the
uro.com web

Unlawful act The failure to comply with a precept of the legal system that causes unjust damage to
others.
1= . : -~ N
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ATTIVA COMMERCIO
PREVENZIONE E ASSISTENZA

Accident

The event due to a fortuitous, violent and external cause. The direct and exclusive
consequence of the accident is objectively ascertainable physical injury resulting in
death, permanent disability or temporary disability.

Nursing home

A public hospital, clinic or nursing home, whether affiliated with the National Health
Service or private, regularly authorised to provide hospital care. Health establishments,
spas, convalescent and convalescent homes, and clinics for dietary and aesthetic
purposes are not considered as health establishments.

Disease Impairment of health not resulting from an accident.

Malware Any Software created with the purpose of causing more or less serious damage to the
computer system on which it runs, or with the purpose of causing a violation of the
integrity, confidentiality and/or availability of the computer system itself and the data
contained therein.

Performance The material aid given to the Insured Person at the time of need by the Organisational
Structure of Europ Assistance for a Claim under the Assistance Cover.

Residence The place of residence as shown on the civil registration certificate.

Hospitalization

A stay in a care institution of at least one night.

Organisational Structure

The structure of Europ Assistance Italia S.p.A. - P.zza Trento, 8 - 20135 Milan,
consisting of managers, personnel (doctors, technicians, operators), equipment and
facilities (centralised and non-centralised) operating 24 hours a day, every day of the
year, which provides telephone contact with the Insured Person, and organises and
provides the Assistance Services envisaged in the Insurance Terms and Conditions.

Vehicle

Car, Lorry, Motorcycle, Trailer in the name of the Policyholder or the Insured, also
leased. Trailers towed by motorbike trucks are not insurable.

i
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PRONTO AVVOCATO

Foreword

In relation to the regulations introduced by Legislative Decree no. 209 of 7 September 2005 - Title XI, Chapter Il, Arts.
163 and 164, Generali ltalia has chosen to entrust the management of Legal Protection Claims to D.A.S. Difesa
Automobilistica Sinistri S.p.A., with registered offices in via Enrico Fermi 9/B - Verona - Toll free number 800/475633 -
fax 045/8351023 hereinafter referred to as DAS for brevity.

Generali Italia has entered into an agreement with DAS under which, upon activation of certain Covers of the "Attiva
Commercio" Insurance Contract, the Insured automatically acquires the Pronto Avvocato Cover, a telephone legal
advice service.

.
N What is insured?

Art. 1.1 Pronto Avvocato Cover

Generali Italia guarantees, through DAS, access to a telephone legal advice service provided by experienced legal
advisors, in order to

- deal properly with legal disputes,

- correctly set up communications addressed to counterparties, such as claims or warnings,

- obtain clarification of laws, decrees and regulations in force.

The Insured Person may obtain legal advice by telephone for the matters referred to in Article 1.2 below:
- by calling 800.475.633 during office hours (Monday to Friday from 8 a.m. to 6 p.m.);

- by providing the Policy number, personal details and a telephone number where you can be contacted.

Art. 1.2 Object of legal advice by telephone

The cover is valid in the following areas:
- BUSINESS ACTIVITY
Consulting if the company insured:

1. must support civil law disputes of a contractual nature concerning the purchase of goods and services
necessary for the conduct of the company's business;

2. has to support civil law disputes with suppliers of telephone, gas, electricity and water utilities;

3. has to support civil law disputes with insurance companies, excluding Generali Italia S.p.A.

- REAL ESTATE

Advice if the Insured Person owns or runs the insured business premises:

1. suffers damage to the building and its contents due to the wrongful act of a third party;
2. has to deal with civil law disputes relating to maintenance, repair and renovation works;
3. must support disputes concerning real rights;

4. has to support civil law disputes relating to the lease where the company is based

- WORK

Advice if the insured person needs clarification on:

1. Legislative Decree 81/2008;

2. Application of disciplinary sanctions to employees or para-employees.
3. general legislation on dismissals or disciplinary measures;
4.
5.

general rules for accidents sustained in the workplace;
rules on accident prevention and safety at work.

- ROAD TRAFFIC
Counselling if the Insured Person, in the context of road traffic:

i
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is subject to criminal proceedings as a result of an accident caused by him;

must appeal against the measure that deprived him of his driving licence following a road accident caused by
him;

3. must file a petition against the release of the vehicle involved in a road accident caused by him.

N —

Art. 1.2 Object of legal advice by telephone

Generali Italia guarantees, through DAS, a telephone legal advice service in relation to the ownership of the insured
Property in the following cases:

damage to the building and its contents caused by the wrongful act of third parties;

civil law disputes relating to maintenance, repair and renovation works;

disputes concerning rights in rem;

civil law disputes relating to the lease agreement with the tenant of the property;

disputes with the condominium where the property is located.

What is NOT insured?

Art. 2.1 Exclusions

Generali Italia shall not reimburse the costs of legal assistance to the Insured for the amicable settlement of
the dispute and/or proceedings at any level of justice.

agbrwbh=

m Are there any coverage limits?

Art. 3.1 Exemption from liability

Generali Italia and DAS:

- are not responsible for the actions of legal advisers;

- cannot be held liable for the use of the advice provided in any litigation undertaken by the Insured;

- cannot be called upon to indemnify the Insured against any expenses or reimbursements due for any
reason whatsoever as a result of such disputes - these being made by the Insured in his own name and
on his own behalf.

Where does the coverage apply?

Art. 4.1 Territorial Scope
The cover operates in Italy, the Vatican City and the Republic of San Marino and in relation to Italian regulations.

E When does the coverage start and end?

Art. 5.1 When an event is considered to be under cover

The unlawful act, even if alleged, in relation to which legal advice is sought by telephone must have occurred during
the term of this Pronto Avvocato Guarantee.

In the case of continuous or repeated violations that have given rise to litigation or proceedings, reference is made to the
date of the initial or first violation.

i
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ASSISTENZA COMMERCIO

Foreword

Europ Assistance is an Insurance Company with Registered Office, Head Office and Offices in Piazza Trento, 8 -
20135 Milan - Certified E-Mail (PEC) address: EuropAssistanceltaliaSpA@pec.europassistance.it - Company
authorised to carry out insurance business by decree of the Ministry of Industry, Trade and Craftsmanship

No. 19569 of 2 June 1993 (Official Gazette of 1 July 1993 No. 152) - Enrolled in Section | of the Register of Insurance
and Reinsurance Companies under No. 1.00108 - Company belonging to the Generali Group, enrolled in the Register
of Insurance Groups - Company managed and coordinated by Assicurazioni Generali S.p.A.

Generali Italia has entered into an agreement with Europ Assistance under which, by activating certain Guarantees of
the "Attiva Commercio" Insurance Contract, the Insured Person automatically acquires the Assistenza Commercio
Guarantee, an insurance assistance service provided by the Europ Assistance organisation.

Europ Assistance's Organisational Structure is available 24 hours a day to intervene or indicate the most suitable
procedures in cases of urgency as well as authorise any expenses.

ASSISTENZA COMMERCIO START/PLUS

-
Nl What is insured? Basic cover

Art. 1.1 Insured risks

Generali Italia guarantees, through the Organisational Structure of Europ Assistance, the Assistance services listed in
the following articles.

How to contact the organisational structure

The Organisational Structure of Europ Assistance may be contacted by telephone by the Insured Person, in order to
obtain the Services envisaged under this Policy, on the toll-free number 800.713.782 (from abroad +39
02.58.28.67.01).

The Insured must provide the following information:

- Type of intervention required;

- Name and Surname, Company Name or Denomination;

- Policy number preceded by the identification code of the purchased Guarantees GVCB/GVCC,;

- Address of the location;

- Telephone number.

If you are unable to contact the Organisational Structure by telephone, you may send a fax to 02.58477201.

IMPORTANT: Do not take any action without having first contacted the Organisational Structure by
telephone.

In order to be able to provide the services/guarantees provided for in the Policy, Europ Assistance must
process the Insured Person's data and, to this end, it requires, pursuant to EU Regulation 2016/679 on the
protection of personal data, his/her consent. Therefore, the Insured Person by contacting or arranging for
Europ Assistance to contact him/her, freely gives his/her consent to the processing of his/her personal data
including, where necessary, relating to health and criminal offences and convictions, as indicated in the Data
Processing Notice received.

SERVICES TO PROTECT INSURED PREMISES

Art. 1.2 Sending a plumber for emergency interventions

If the Insured Person needs a plumber for an emergency intervention at the insured premises, the Organisational
Structure shall send a craftsman and Generali Italia shall bear the exit and labour costs.
The service is payable in the following cases:

- Plumbing:

i
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a) Flooding on company premises caused by a break, blockage or failure of fixed plumbing pipes;
b) lack of water on the company's premises caused by a break, blockage, or failure of fixed plumbing pipes;

c) failure to drain the sewage from the sanitary installations in the insured premises caused by a blockage in the
fixed drainage pipes of the plumbing system.

What is not insured
The service is not payable:

- for cases a) and b) in respect of Claims due to faults and/or blockages of taps and mobile piping
connected or not to any equipment; Claims due to the negligence of the Insured; interruption of
supply by the utility company or breakage of piping outside the company;

- for case c) in respect of overflow damage due to sewer backflow or blockage of mobile sanitation
pipes and/or appliances.

- Heating system:

a) total lack of heating caused by the rupture or failure of pipes or valves or the obstruction of water circulation in
the heating system in the insured premises;

b) Flooding caused by a failure of valves or pipes in the company's heating system.

What is not insured
This service is not payable for Claims due to failure or malfunction of the boiler and burner.

There are coverage limits
Generali Italia shall bear the exit and labour costs up to a maximum of EUR 500.00 per claim.
However, the costs of materials required for the repair shall be borne by the Insured.

Art. 1.3 Emergency interventions for water damage

If, following damage caused by water spillage, emergency intervention is necessary to rescue or restore the insured

premises and their contents, the Organisational Structure shall send in personnel specialised in drying techniques and

Generali Italia shall bear the cost of the intervention.

The service is payable in the following cases:

a) Flooding or seepage at any point in the insured premises caused by a break, blockage or failure of fixed plumbing
pipes;

b) failure to drain sewage from the sanitary installations of the insured premises, caused by blockage of the fixed
drainage pipes of the plumbing system.

What is not insured

The service is not payable:

- for case a), in respect of Claims due to breakdowns and blockages of taps or mobile piping, whether or
not connected to any equipment, Claims due to breakage of the building's external piping, and Claims
due to the negligence of the Insured;

- for case b), in respect of overflow damage due to sewer backflow or blockage of mobile sanitation pipes.

There are coverage limits
Generali Italia shall bear the cost of the intervention up to a maximum of euro 1,000.00 per claim.

Art. 1.4 Sending an electrician for emergency interventions

If the Insured Party needs an electrician due to a lack of electricity in all insured premises, or due to faults in the
ignition switches, internal distribution systems or sockets, the Organisational Structure shall send an electrician and
Generali Italia shall bear the costs of the outward journey and labour.

What is not insured

The service is not payable in the following cases:

a) short circuit caused by inexperience or negligence or wilful misconduct of the Insured;
b) interruption of the electricity supply by the utility;

c) faults in the power supply cable to the company's premises upstream of the meter.

i
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There are coverage limits
Generali Italia shall bear the exit and labour costs up to a maximum of EUR 500.00 per claim.
However, the costs of the material required for the repair shall be borne by the Insured.

Art. 1.5 Temporary Supply of Electricity

If the Insured Party requires a temporary supply of electricity following a power failure in all insured premises, due to
faults in the power switches, internal distribution systems or sockets, the Organisational Structure shall send specialist
personnel to install a power generator of up to 3 kw equipped with sockets for connection to the primary electrical
appliances and any lighting fixtures, and Generali Italia shall bear the cost of the intervention.

What is not insured

Excluded from the service are all interventions required in connection with:

a) short circuit for false contacts caused by the Insured;

b) interruption of the electricity supply by the utility;

c) faults in the power supply cable to the company's premises upstream of the meter.

There are coverage limits
Generali Italia shall bear the cost of the intervention up to a maximum of euro 500.00 per claim per year.

Art. 1.6 Sending a locksmith for emergency interventions

If the Insured Person requires a locksmith for an emergency intervention at the insured premises, the Organisational

Structure shall provide for the dispatch of a locksmith and Generali Italia shall bear the exit and labour costs.

The service is payable in the following cases:

- Theft or attempted theft, loss or breakage of keys, failure or burglary of locks on company premises making
access impossible;

- when the functionality of the locking systems of the company's premises is impaired to such an extent that their
security is not guaranteed, as a result of Theft or attempted Theft, Fire, Explosion, Burst, vandalism, Flooding.

There are coverage limits
Generali Italia shall bear exit and labour costs up to a maximum of EUR 500.00 per claim.
However, the costs of the material required for the repair shall be borne by the Insured.

Art. 1.7 Sending a Rolling Shutter Repair Service for emergency intervention

If the Insured Party needs a locksmith at the insured premises, the Organisational Structure shall send a locksmith and

Generali Italia shall bear the exit and labour expenses.

The service is payable in the following cases:

- Theft or attempted Theft, loss or breakage of keys, failure or break-in of shutter locks making access impossible;

- when the functionality of the shutter locking systems of the insured premises is impaired to such an extent that
their security is not guaranteed, as a result of Theft or attempted Theft, Fire, Explosion, Bursting, Vandalism,
Flooding.

There are coverage limits
Generali Italia shall bear exit and labour costs up to a maximum of EUR 300.00 per claim.

Art. 1.8 Sending a refrigerator technician for emergency interventions

If the Insured Party requires a refrigerator technician at the insured premises, the Organisational Structure shall send a
craftsman and Generali Italia shall bear the exit and labour expenses.

The service is payable if the refrigeration system fails or malfunctions as a result of an electrical fault in the

refrigerator and the thermostatic valve.

There are coverage limits
Generali Italia shall bear exit and labour costs up to a maximum of EUR 300.00 per claim.
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Art. 1.9 Sending a Glazier for Emergency Assistance

If the Insured Party requires a glazier on the insured premises, following Theft or attempted Theft duly reported to the
Public Security Authorities, as well as Fire, Explosion, Blast and acts of vandalism, the Organisational Structure shall
send a craftsman to inspect and repair the premises, and Generali Italia shall bear the exit and labour expenses.

This service only applies when the security of the insured premises is not guaranteed.

There are coverage limits
Generali Italia shall bear the exit and labour costs up to a maximum of €300.00 per claim. The sending of the
craftsman for the repair shall not be carried out on Saturdays, Sundays and public holidays.

Art. 1.10 Sending a cleaning company

If the insured premises have been affected by Fire, Explosion, Blast, water damage, vandalism, Theft or attempted
Theft, and extraordinary cleaning is necessary, the Organisational Structure shall, at the request of the Insured, send
a specialised cleaning company.

There are coverage limits
Generali Italia shall bear the costs of exit and labour up to a maximum of EUR 300.00 per claim.

Art. 1.11 Sending a Supervisor

If the insured premises have been damaged by Fire, Explosion, Blast, water damage, vandalism, Theft or attempted
Theft, and the security of the same is compromised, the Organisational Structure shall, at the request of the Insured
Person, contact a security company to send a person to ensure the security of the Insured Person's premises.

There are coverage limits
Generali Italia shall bear the costs of the attendant up to a maximum of 8 consecutive hours per claim.

SERVICES FOR THE PROTECTION OF PERSONS ON INSURED PREMISES

Art. 1.12 Medical consulting

If a person present on the insured premises during operating hours has a sudden illness and/or an Accident, the
Insured Person may request a medical opinion by telephone.

This telephone medical opinion does not constitute a diagnosis.

The service operates 24 hours a day, 7 days a week.

Art. 1.13 Sending a doctor

The service may only be claimed after obtaining the Medical consulting referred to in Article 1.12.

If the Insured Person is in Italy and the Medical Consultation shows that the person present on the insured premises
needs a medical examination, the Organisational Structure shall send a contracted doctor.

When no doctor can personally intervene, the Organisational Structure sends an ambulance to transport the person to
the nearest specialised medical centre.

Generali Italia bears the costs of sending a doctor or ambulance transport.

This is not an emergency service, in which case 118 should be contacted.

Art. 1.14 Transport by ambulance

If, as a result of an accident or illness, one of the persons present on the insured premises needs an ambulance
transport to Italy, the Republic of San Marino or the Vatican City State, the ambulance shall be sent to the location,
and Generali Italia shall bear the related expenses.

This is not an emergency service, in which case 118 should be contacted.

There are coverage limits
The guarantee operates within the limit of a maximum total distance of 200 kilometres (round trip).
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SERVICES TO PROTECT THE OWNER OF THE EXERCISE

Art. 1.15 Sending a nurse to the home

If the Insured Person suffers an Accident or sudden iliness, for which he/she has had to spend at least one night in a
health facility, and requires the assistance of a home nurse, the Organisational Structure shall send a nurse to the
Insured Person's home, whose fees shall be paid by Generali Italia.

There are coverage limits

Generali Italia shall pay the nurse's fee up to a maximum of 6 hours per claim. Any excess shall be settled
directly between the Insured Person and the nurse sent by the Organisational Structure, under the favourable
conditions agreed with the Organisational Structure.

Art. 1.16 Sending a physiotherapist at home

If the Insured Person suffers an Accident, for which he/she has had to spend at least one night in a health facility, and
requires the assistance of a physiotherapist at home, the Organisational Structure shall send a physiotherapist to the
Insured Person's home, the fees for which shall be paid by Generali ltalia.

There are coverage limits

Generali Italia shall bear the physiotherapist's fee up to a maximum of 6 hours per claim. Any excess shall be
settled directly between t h e Insured Person and the physiotherapist sent by the Organisational Structure,
under the favourable conditions agreed with the Organisational Structure.

Art. 1.17 Sending a domestic helper

If the Insured Person suffers an accident or sudden iliness, as a result of which he/she has 