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of the remains to an international airport of the nearest accessible country. The Organisational Structure shall
comply with all formalities, in accordance with international standards.

What is NOT insured
The following cases are excluded from the Benefit:

— the costs of the funeral ceremony and any recovery of the remains;
— expenses for transporting the remains to the place of burial in its country of origin.

Limitations of coverage apply
Generali ltalia shall bear the costs up to a maximum amount of EUR 10,000.00 per Claim.

Art. 1.12 Assistance for physiotherapy treatment

What is insured

In case of Injury, the week following Hospitalisation, for which a physiotherapist is required at home (in Italy) during
the recovery period, the Organisational Structure shall directly provide the Insured with a physiotherapist.
Limitations of coverage apply

Generali ltalia shall bear the physiotherapist's fees up to a maximum of 5 sessions.

Art. 1.13 Assistance for physiotherapy treatment for rehabilitation

What is insured

In case of sport Injury, the week following Hospitalisation, for which a physiotherapist is required at home (in Ita-
ly) during the recovery period, the Organisational Structure shall directly provide the Insured with a physiotherapist.
Limitations of coverage apply

The Organisational Structure shall bear the costs of the service up to a maximum of 5 sessions.

Art. 1.14 Sending a Domestic helper

What is insured

In case the Insured is unable to leave their home (in Italy) the week following Hospitalisation as a result of an Injury,
the Organisational Structure shall send domestic help to carry out activities related to the performance of daily fam-
ily life such as payments, shopping, administrative tasks, family collaboration.

Limitations of coverage apply

The Organisational Structure shall bear the costs of the service up to a maximum of 8 hours.

Art. 1.15 Early return

What is insured

When the Insured, while abroad, is forced to return to their residence before the expected date due to the death
(as per the date on the death certificate issued by the registry office) or Hospitalisation with imminent danger to life
of spouse/ civil partner/de facto partner®, son/daughter, brother, sister, parent, father/mother-in-law, son-in-law,
daughter-in-law, the Organisational Structure shall provide the Insured with a first class train ticket or economy class
aeroplane ticket. Travel expenses shall be borne by Generali ltalia.

The Insured shall provide the death certificate and any other useful documentation requested within 15 days of the
Claim.
Limitations of coverage apply

In case the Insured cannot use their vehicle to return home early, the Organisational Structure shall provide
them with an additional ticket to retrieve their vehicle at a later date, bearing the cost of the tickets:

— up to a maximum amount of EUR 200.00 if the return travel is from ltaly;
— up to a maximum amount of EUR 300.00 if the return travel is from abroad.
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Art. 1.16 Post-injury medical advice

What is insured

In case the Insured needs medical advice to assess either their health or the most appropriate benefit, following a
sport Injury, they shall contact the Organisational Structure's doctors to ask for an advice over the telephone.

The advice is not a diagnosis. The service is provided based on information acquired from the Insured.

Art. 1.17 Safe sports info

What is insured

In case the Insured needs information on safe practice of sports activity, the Insured shall contact the Organisation-
al Structure for a telephone advice from a specialist, who shall provide the Insured with the following information:

— useful indications to prevent sports injuries;
— suggestions to practice sports suitable according to age and physical condition.

What is NOT insured?

Art. 2.1 Exclusions
Benefits are not provided for events that have occurred:

a) during earthquakes, volcanic eruptions, floods, tidal waves and during all atmospheric phenomena hav-
ing the characteristics of natural disasters;

b) during acts of war, acts of terrorism, invasion, military occupation, insurrection, civil commotion, strikes
or riots;

c) during explosions, emission of heat or radiation resulting from the transmutation of the nucleus of the at-
om as well as during radiations caused by the artificial acceleration of atomic particles;

d) due to fraudulent intent on the part of the Insured,;
e) due to the intervention of Public Authorities.

m Are there limitations of coverage?

Art. 3.1 Limit per insurance year

Generali ltalia shall provide Benefits up to a maximum of three times per insurance year and up to the cov-
erage limit indicated in each individual Benefit, subject to the limitations set forth in the individual Benefits.
Art. 3.2 No obligation to provide alternative benefits

If the Insured does not use one or more of the Benefits, Generali Italia is not obliged to provide indemnities or al-
ternative Benefits of any kind as compensation

SUMMARY TABLE OF DEDUCTIBLES, UNCOVERED AMOUNTS AND LIMITATIONS OF INDEMNITY

The following main limitations apply.

Benefits Deductible/Uncovered |Limitations of Indemnity
Amount

Sending an ambulance to the home in Italy |- EUR 250.00 per Claim
EUR 500.00 per insurance year

Sending a nurse to the home in Italy Maximum 5 sessions
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Repatriation of remains - EUR 5,000.00 per Claim

Expatriation of remains - EUR 10,000.00 per Claim

Maximum 5 sessions

Assistance for physiotherapy treatment

Assistance for physiotherapy treatment for Maximum 5 sessions

rehabilitation

Sending a Domestic helper - Maximum 8 hours

Early return - EUR 200.00 for return from Italy EUR

300.00 for return from abroad
Where does the coverage apply?

Art. 4.1 Territorial validity

The Benefits apply in Italy, the Republic of San Marino and the Vatican City State unless a different scope of appli-
cation is expressly specified in the individual Benefit.

When in the Benefits reference is made to Italy, that reference shall be deemed to extend to the Republic of San Ma-
rino and the Vatican City State.

However, Benefits do not operate in countries:
e which are in a state of declared or de facto war. The following countries are considered in a state of declared or
de facto war:

— those indicated on the website https:/www.europassistance.it/paesi-in-stato-di-belligeranza reporting a risk
rating of 4.0 or higher;

— those whose state of war is known and of which public notice has been given;
e those in which, at the time of the Claim report or request for assistance, there is civil unrest;
e those where local or international authorities do not allow private entities to carry out direct assistance activities.

RULES OPERATING IN THE EVENT OF A CLAIM

Art. 1.1 How to activate assistance

The Insured may activate all Benefits only after contacting the Organisational Structure at the following num-
bers:

from Italy on toll-free number 800 880 880

from abroad on +39 02 8295 1155

When claiming the Benefit, the Insured shall notify:

a) name and surname;

b) type of benefit he/she needs;

c) Policy number;

d) any medical documentation according to the type of Benefit requested;
e) address of the place where they are located;

f) telephone number where he/she can be reached during assistance.
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The Organisational Structure may also ask the Insured for the card band code indicated in the section Prevenzione
e Assistenza of the Policy.

In order to provide the Benefits set forth in the specific section of the Policy, the Organisational Structure shall pro-
cess the Insured’s data. This requires the consent of the Insured, as required by data protection legislation®3. When
contacting or arranging for the Organisational Structure to be contacted, the Insured consents to the processing of
his/her personal data, including data relating to health and criminal offences and convictions if necessary, as indi-
cated in the privacy policy received.

1 GDPR General Data Protection Regulation - EU Regulation 2016/679 and Legislative Decree No 196 of 30 June 2003 and subsequent ad-
ditions and amendments

2 Law No. 76 of 20 May 2016 as amended and supplemented.

3 GDPR General Data Protection Regulation - EU Regulation 2016/679 and Legislative Decree No 196 of 30 June 2003 and subsequent ad-
ditions and amendments
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SPECIFIC TERMS AND CONDITIONS STARBENE SU MISURA
2\

N What is covered by the Insurance?

Art. 1.1 Insureds

The persons named in the Policy for the selected Covers and the corresponding insured sums are insured.

The Policyholder must provide the Insureds whose data he/she communicates for the undertaking of the
Covers, with the privacy policy on the processing of personal data for contractual purposes prepared by
Generali Italia and also available on the website at the following link: Policyholders, Insureds, Beneficiaries and In-
jured Persons (generali.it).

Art. 1.2 Insured risks

The insurance coverage applies to Injuries suffered by the Insured in the course of his or her professional activity in-
dicated in the Policy, or in the context of family and private life, not excluded under these rules.

Insurance coverage - for the specific Covers that provide for it - also applies to llinesses.

The individual Covers shall operate for the insured sums or the Coverage Limits, within the limits of Indem-
nity and with the application of the Deductibles and Uncovered Amounts indicated in the Policy and in the
following articles.

Art. 1.3 Additional indemnifiable events

Within the scope of the Covers the following events are also insured:

a) the consequences of sunstroke, heat and cold, and electrocution;
b) frostbite and freezing;

o

) the consequences of ingestion or absorption of substances due to a fortuitous event;

o

) asphyxia of non-morbid origin;

)

) drowning;

—
=

the consequences of infections due to an Injury indemnifiable under the insurance coverage, excluding in all
cases llinesses;

g) burns caused by animals or plants, poisonings caused by animal bites and insect stings excluding, however,
malaria;

h) the physical consequences of surgeries or necessary treatment following Injuries that are indemnifiable under
the insurance cover;

i) abdominal hernias due to fortuitous, violent and external causes that are technically inoperable, for which
Generali Italia may recognise a degree of Permanent Disability of no more than 10% for the purposes of Per-
manent Disability due to Injury Cover only;

i) Injuries occurring as a result of inexperience, imprudence and gross negligence of the Insured;

k) Bodily Injuries resulting from civil commotion, only if the Insured did not actively participate in it;

[) Injuries sustained in a state of sickness, unconsciousness or dizziness;

m) Bodily Injuries to the muscles, however excluding hearth attacks and subcutaneous ruptures of tendons;

n) Injuries that the Insured suffers, as a passenger, during air travel for tourism, transfer and public transport on air-
craft or helicopters operated by anyone;

o) Injuries caused by Earthquake, volcanic eruption and Flooding, except when the Insured has suffered the In-
jury as a result of such events within the municipality of residence.
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What is covered by the Insurance? Basic Covers

IN AUTONOMIA
Art. 2.1 Permanent Disability due to injury

What is insured

In the event of Permanent Disability as a result of an Injury, the Cover provides that the Insured shall receive an In-
demnity.

Grade assessment

The degree of Permanent Disability is assessed on the basis of the percentages expressed in the Determination
table set out in the following paragraph, according to the following criteria:

the total and irreversible loss of functional use of an organ or limb is considered as its anatomical loss; in the case
of limited functionality, the percentages indicated in the table are reduced proportionally to the loss of function;

in case of partial removal of a terminal phalanx of the fingers, Generali Italia recognises a disability percentage of

50% of that attributed to the same phalanx in case of total removal;

in the case of anatomical loss or reduced function of an organ or limb already impaired, the table percentages
are reduced based on the degree of disability resulting from previous injuries or impairments, even if unknown;

in the case of left-handedness, the percentages relating to the right upper limb apply to the left, and vice versa;

visual impairment is assessed as resulting with tolerated correction. If a residual visual impairment remains, Gen-
erali Italia pays a surcharge of 3 percentage points for the use of glasses or permanent contact lenses.

If a single Injury affects several limbs or functions, the total disability is the sum of the individual disabili-
ties, up to a maximum degree of 100%.

Determination table

The degree of Permanent Disability is determined according to the following percentages:

@ SALUTE E BENESSERE - Starbene Su Misura 28.06.2025 edition

IN AUTONOMIA

Total, anatomical or functional loss of: RIGHT LEFT
e an upper limb 70% 60%
e ahand or forearm 60% 50%
e athumb 18% 16%
e anindex finger 14% 12%
* amiddle finger 8% 6%
* aring finger 8% 6%
® a pinky finger 12% 10%
¢ the nail phalanx of the thumb 9% 8%
¢ a phalanx of another finger of the hand 1/3 of finger
Ankylosis:
e of the scapulohumeral joint with the limb in a favourable position, but with immobil- 25% 20%
ity of the scapula
e of the elbow at an angle between 120° and 70° with free pronosupination 20% 15%
e of the wrist in straight extension with free pronosupination 10% 8%
Complete paralysis:
e of the radial nerve 35% 30%
e of the ulnar nerve 20% 17%
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Total, anatomical or functional loss of a lower limb:

e above mid-thigh 70%
e below mid-thigh, but above the knee 60%
e below the knee, but above the middle third of the leg 50%
e one foot 40%
e both feet 100%
e a big toe 5%
e another toe 1%
¢ the nail phalanx of the big toe 2.5%
Ankylosis:
e of the hip in a favourable position 35%
e of the knee in extension 25%
e of the tibio-tarsal joint at a right angle with ankylosis of the subtalar joint 15%
e Complete paralysis of the external popliteal sciatic nerve: 15%
Total, anatomical or functional loss of:
® aneye 25%
e both eyes 100%
Complete deafness of:
® anear 10%
* both ears 40%
e Total loss of voice 30%
Absolute nasal stenosis:
e unilateral 4%
e Dbilateral 10%
e Consequences of a dislocated Fracture of a rib 1%
Consequences of non-myelopathic somatic Fracture with wedge deformation of:
e acervical vertebra 12%
e adorsal vertebrae 5%
e 12th thoracic vertebra 10%
® alumbar vertebrae 10%
Consequences of a Fracture of:
® asacral metamer 3%
e a coccygeal metamer with a deformed callus 5%
e Aftermath of cervical sprain trauma with muscle contracture and limitation of head 2%
and neck movements
Anatomical loss:
e of a kidney 15%
e of the spleen without significant impairment of the blood count 8%
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In cases of Permanent Disability not specified in the table, the assessment of Permanent Disability takes into ac-
count the overall decrease in general working capacity, regardless of the Insured's profession.

Determination of the Indemnity

The Indemnity is calculated by multiplying the insured sum for Permanent Disability by the percentage of indemni-
fiable Permanent Disability indicated in the "Indemnifiable %" column, in correspondence to the “assessed PD %”
of the following table.

column 1 column 2 continuation column 1 continuation column 2
assessed PD % Indemnifiable PD % assessed PD % Indemnifiable PD %
1 0 27 34
2 0 28 36
3 0 29 38
4 0 30 40
5 0 31 43
6 1 32 46
7 2 33 49
8 3 34 52
9 4 35 55
10 5 36 58
1 6 37 61
12 7 38 64
13 8 39 67
14 9 40 70
15 10 4 73
16 12 42 76
17 14 43 [
18 16 44 82
19 18 45 85
20 20 46 88
21 22 47 91
22 24 48 94
23 26 49 97
24 28 50-99 100
25 30 100 200
26 32
@ How is the Indemnity calculated?
EXAMPLE #1: If the insured sum for Permanent Disability due to Injury Cover is EUR 70,000.00 and the de-
gree of assessed PD is 5%, no Indemnity is paid.
EXAMPLE No. 2: If the insured sum for Permanent Disability due to Injury Cover is EUR 70,000.00 and the
degree of assessed PD is 25%, an Indemnity of EUR 21,000.00 shall be paid as calculated below:
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70,000.00 *30% (indemnified PD% indicated in the table in correspondence with the assessed PD at 25%)
= EUR 21,000.00.

EXAMPLE No. 3: If the insured sum for Permanent Disability due to Injury Cover is EUR 70,000.00 and the
degree of assessed PD is 60%, an Indemnity of EUR 70,000.00 shall be paid as calculated below:

70,000.00 *100% (indemnified PD% indicated in the table in correspondence with the assessed PD at 60%)
= EUR 70,000.00.

Art. 2.2 Life annuity from injury

What is insured

In the event of Permanent Disability of an assessed degree greater than 66%, resulting from an Injury that is
indemnifiable under the insurance coverage, Generali Italia - in addition to all that is due under the contract - shall
issue a Life Insurance Policy in favour of the Insured, guaranteeing him/her a life annuity re-valuable in an annual
amount equal to the sum indicated in the Policy in the specific section, gross of withholding tax.
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IN ATTIVITA
Art. 2.3 Daily Indemnity for hospitalisation due to injury

What is insured

In the event of Hospitalisation for an Injury indemnifiable under the insurance coverage, Generali ltalia shall pay the
Insured the daily indemnity indicated in the Policy for each day of Hospitalisation.

The days in and out of the Institute for Health Care are considered a single day, regardless of the time of Hospi-
talisation and discharge. This Cover also applies when the inpatient stay takes place in a Day Hospital or Day Surgery.
How the coverage works

Generali ltalia shall pay the Indemnity at the end of the hospital stay after the presentation of the final cer-
tificate, in original, indicating the day of entry and exit from the Institute for Health Care.

In the event of Hospitalisation abroad, Generali Italia shall pay the Indemnity upon the Insured's return to Italy.

Limitations of coverage apply

Generali Italia pays the daily indemnity for a maximum number of 300 days of Hospitalisation per insurance
year and per Claim.

In the case of Day hospital, the indemnity is paid at 50%.

Art. 2.4 Reimbursement of medical expenses from injury

What is insured
The Cover provides for the reimbursement to the Insured of the following medical expenses incurred as a direct con-
sequence of an Injury that is indemnifiable under the insurance coverage, up to the Coverage Limit indicated in
the specific Policy section per insurance year:
a) during Hospitalisation (or in case of Surgery, including outpatient or Day Surgery) for:
— surgeons' and surgical team's fees;
— operating room fees, operating material, therapeutic equipment and endoprostheses applied during surgery;
— inpatient stay fees;
— medical care, treatment, physiotherapy and rehabilitation, medicines, examinations and diagnostic tests;
— NHS co-payments (ticket) for previous medical services;
— transport of the Insured to an Institute for Health Care and the return to home, carried out by any means
b) after Hospitalisation (or in case of Surgery, including outpatient or Day Surgery) for:

— examinations and diagnostic tests, purchase of medicines, outpatient medical and nursing services occurring
in the 180 days after the date of discharge from the first Hospitalisation; in relation to dental services,
expenses incurred for dental prostheses are excluded;

— physiotherapy and rehabilitation treatments completed within 180 days after the date of discharge from
the first Hospitalisation.
Limitations of coverage apply

For physiotherapy and rehabilitation treatments, Generali Italia reimburses expenses up to a limit of
30% of the insured sum with a maximum of EUR 1,000.00.

The treatments must be prescribed by the attending physician.

c) in the absence of Hospitalisation for:
— examinations and diagnostic tests, purchase of medicines, outpatient medical and nursing services occurring
in the 120 days after the date of Injury; in relation to dental services, expenses incurred for dental pros-
theses are excluded;
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— physiotherapy and rehabilitation treatments completed within 120 days after the date of Injury.

Limitations of coverage apply

For physiotherapy and rehabilitation treatments, Generali Italia reimburses expenses up to a limit of
20% of the insured sum with a maximum of EUR 1,000.00.

The treatments must be prescribed by the attending physician.

The following expenses incurred as a direct consequence of the Injury are included:

— first purchase of any type of orthopaedic prosthesis and the purchase or lease (for a period of one year) of or-
thopaedic wheelchairs;

— treatments and applications (including reconstructive plastic surgery, excluding dental prostheses) carried
out within 2 years of the Injury, with the aim of reducing or eliminating the consequences of aesthetic damage
caused by the Injury.

Limitations of coverage apply

The Cover shall be subject to a 10% Uncovered Amount with a minimum of EUR 200.00 per Claim, coincid-
ing with the entire course of treatment related to the same Injury. The specific limits set out in points b) and
c) above apply.

Art. 2.5 Indemnity for prolonged incapacity due to injury

What is insured

In the event of the total physical incapacity of the Insured to carry out the professional activity indicated in the Pol-
icy in the specific section, deriving directly and exclusively from an Injury indemnifiable under the insurance cover-
age, Generali Italia shall pay for each period of Temporary Incapacity of 90 consecutive days, an Indemnity of
25% of the insured sum up to a maximum of 4 periods of 90 days each.

How the coverage works

The Indemnity due is paid under the following conditions:

— once the period of 90 consecutive days has elapsed,

— upon submission of documentation proving the Injury and incapacity.

@ How is the Indemnity calculated?

EXAMPLE: if the insured sum for the Indemnity for prolonged incapacity due to Injury Cover is EUR
16,000.00, an Indemnity of EUR 4,000.00 is paid for the first 90 consecutive days of Temporary Incapaci-
ty, calculated as follows:

16,000.0025/100=EUR 4,000.00.

for the next 90 consecutive days of Temporary Incapacity, an Indemnity of EUR 4,000.00 is paid, calculated
as follows: 16,000.00*25/100=EUR 4,000.00.

and so on up to a maximum of EUR 4,000.00 for four 90-day periods:
EUR 4,000.00*4 periods=EUR 16,000.00

Art. 2.6 Lump sum Indemnity for surgery

What is insured

This Cover provides for a fixed lump sum Indemnity for Surgeries indicated in theLIST OF SURGERIES - in Hospi-
talisation or Day Surgery - for lliness or Injury occurring during the period of validity of the Cover.
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The LIST OF SURGERIES is reproduced below in these Specific Terms and Conditions.

A “class of surgery” is assigned to each Surgery, as shown in the LIST OF SURGERIES.

The Indemnity due to the Insured corresponds to the amount associated with the class in which the Surgery falls as
per the table below:

Indemnities in Euro for Surgery
Surgery Class Insured sum: EUR 25,000.00 Insured sum: EUR 50,000.00
I 750.00 1,000.00
Il 1,250.00 1,750.00
I 2,000.00 3,000.00
v 3,000.00 4,500.00
\Y 5,000.00 8,000.00
Vi 10,000.00 15,000.00
Vil 20,000.00 30,000.00

If a Surgery is not specifically provided for in the LIST OF SURGERIES the relevant class of surgery is established
according to the principle of analogy and equivalence with the surgery on the list that is closest to the type of ther-
apy and surgical technique performed.

How the coverage works

In order to identify the year to which the Claim relates, reference is made to the date on which the Insured sustains
the Surgery.

The insured sum indicated in the Policy for this Cover constitutes a single availability per insurance year and per
insured person.

The total amount of the Indemnities paid during the insurance year may therefore not exceed per person the
insured sum indicated in the specific section of the Policy.
Limitations of coverage apply

In the event of several Surgeries incurred during the same operating theatre session, Generali ltalia shall in-
demnify only one surgery corresponding to the class of surgery with the higher amount.

In the event of more than one Surgery for the same pathology, on the same anatomical district or organ, car-
ried out during the same insurance year, Generali ltalia shall indemnify only the first and second surgery,
but the latter within the limit of 50% of the amount provided for in the table.

When does the coverage begin and when does it end

EFFECTIVE DATE AND EXCLUSION PERIODS

The Cover is subject to the Exclusion Periods indicated in the section When does the coverage begin and
when does it end?, article Exclusion Periods, where you will also find some examples.

Art. 2.7 Daily indemnity for hospitalisation without surgery

What is insured

In the event of Hospitalisation without Surgery for lliness or Injury, Generali Italia shall pay the daily indemnity indi-
cated in the Policy for each day of Hospitalisation.
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The indemnity is increased by 50% in the following cases:
— from the 20th day after Hospitalisation;
— if the Institute for Health Care is located outside the Insured's region of residence.

The two surcharges cannot be cumulated with each other.

Limitations of coverage apply

The maximum number of days of Hospitalisation for which Generali Italia pays the daily indemnity, exclud-
ing the day of discharge, is 180 per insurance year and per Claim.

When does the coverage begin and when does it end

EFFECTIVE DATE AND EXCLUSION PERIODS

The Cover is subject to the Exclusion Periods indicated in the section When does the coverage begin and
when does it end?, article Exclusion Periods, where you will also find some examples.
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IN CONTINUITA
Art. 3.1 Death from Injury

What is insured

In the event of the Insured’s death as a result of an injury that is indemnifiable under the insurance coverage, Gen-
erali Italia shall pay the insured sum for Death from Injury Cover to the Beneficiaries indicated in the Policy.

Indemnities for the Death due to Injury and Permanent Disability due to Injury Covers are not cumulative;
however, if after payment of an Indemnity for Permanent Disability as a result of the same Injury, the Insured dies,
Generali ltalia:

e shall pay the Beneficiaries the difference between the Indemnity already paid and the insured sum indicated in
the Policy for Death from Injury Cover, if it is higher,

e does not request reimbursement in the opposite case.

If the Insured passes away or is not found and death is presumed to have occurred as a result of an Injury that is in-
demnifiable under the insurance coverage, Generali Italia shall pay the sum provided for Death from Injury Cover.

Payment is made after 180 days after submission of the application for the declaration of presumed death® if
elements have not arisen in the meantime that render the event non-indemnifiable.

If, after payment, it turns out that death did not occur or did not occur as a result of an indemnifiable Injury, Gener-
ali ltalia is entitled to reimbursement of the full amount paid under Death from Injury Cover.

However, if the event has caused an indemnifiable Injury under the insurance cover, and the Insured has suffered a
Permanent Disability, he/she has the right to request the assessment thereof.

This right may be exercised, also for the purposes of the limitation period, from the moment the Insured reappears
or his/her existence is proven. Generali Italia shall pay the Insured the Indemnity due only on condition that
it has obtained the reimbursement of the amount paid to the Beneficiaries for the Death from Injury Cover.
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N What is covered by the Insurance? Ancillary Covers

DEDICATO ATE
PIU GENERALI PACKAGE
Art. 4.1 Indemnity for repayment of mortgage or loan for the purchase of residential home

What is insured

This Cover shall apply in the event of an Injury that is indemnifiable under the insurance coverage suffered by the In-
sured if the Insured's home or its contents are insured against the risk of damage from Fire and other similar events
under an insurance policy taken out by the Insured with Generali Italia prior to the date of the Injury.

If the Injury results in the total and definitive inability of the Insured to carry out its professional activity stated in the
Policy, in addition to the amount due under the activated Covers, Generali Italia shall pay the Insured an additional
indemnity equal to the total amount of the instalments of any loan or mortgage taken out by the Insured for the pur-
chase of the residential home, falling due within 60 months following the date of the Injury.

Upon the occurrence of the event, the Cover ceases with respect to the Insured.

Limitations of coverage apply

The additional indemnity operates with a maximum Indemnity limit of EUR 30,000.00 per Injury.

Art. 4.2 Reimbursement of expenses for home/car adaptation due to serious injury

What is insured
In the event of total Permanent Disability, following an Injury that is indemnifiable under the insurance coverage,
Generali Italia reimburses the expenses paid in advance by the Insured for:
e adapting the home where he/she is domiciled:
— to eliminate architectural barriers in it (e.g. widening doors, lowering handles);

— for technological and computer equipment to control the home environment and the performance of daily ac-
tivities (e.g. electric shutters, visual sensors);

— for customised aids, equipment and furniture to improve usability in his/her home (e.g. reclining bed);

— for technological equipment to carry out work, study and rehabilitation activities at home when it is not possi-
ble to carry them out outside of it, and for everything necessary to solve communication, mobility and auton-
omy problems (including home automation solutions) of the Insured, who has become disabled;

e making his/her car suitable for driving or transporting disabled persons.

Limitations of coverage apply

The costs for adapting the home are reimbursed up to a maximum of EUR 30,000.00. The costs for adapting
the car are reimbursed up to a maximum of EUR 5,000.00.

Generali Italia shall only reimburse the expenses that remain the responsibility of the Insured, net of any
amounts reimbursed by public bodies or as a result of other compensation from liable third parties.

In case of expenses incurred for a jointly owned property, Generali ltalia reimburses only the expenses in-
curred by the Insured.
How the coverage works

Permanent Disability must be determined according to the assessment criteria set out in the article Permanent Dis-
ability due to Injury.
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Expenses are reimbursed after the Insured submits a request for reimbursement, accompanied by supporting doc-
uments such as an architect's plan and estimates and invoices for the work carried out.

Art. 4.3 Safeguarding Investment Plans

What is insured

This Cover is effective in the event of an Injury, indemnifiable under the insurance coverage, suffered by the Insured
who is already a holder at the time of the event of Life insurance policies with annual or single recurring premium and
individual pension plans (piani individuali di previdenza, P.I.P.) taken out with Generali Italia.

In the event of the total and definitive inability of the Insured to carry out the professional activity indicated in the
Policy, Generali Italia shall issue - in addition to anything else due under the other activated Covers - a special sin-
gle-premium life insurance policy in favour of the Insured, to facilitate the continuation of the aforementioned insur-
ance relationship.

The premium for the above policy shall be determined by the sum of the following items:

— amount of the last premium instalment paid on current Life policies multiplied by the number of premium instal-
ments remaining to complete the premium payment plan;

— amount of the premiums paid (excluding transfers) into the individual pension plan (P.I.P.) in the 12 months pre-
ceding the date of the Injury itself multiplied by 5.

Limitations of coverage apply

The single premium of the Life insurance policy taken out by Generali Italia in favour of the Insured may not
exceed EUR 30,000.00.

FAMILY PACKAGE

Art. 4.4 Special coverage for children up to the age of 10: Permanent Disability due to injury

What is insured

Generali Italia activates, free of charge, Permanent Disability due to Injury Cover in the amount of EUR 25,000.00 for
each child under 10 years of age listed among the persons insured under the Policy.

This Cover only applies if at least one parent or, alternatively, the de facto cohabitee, if any, as per the Family Status
Certificate, is Insured under this contract.

The Indemnity is payable if the percentage degree of Permanent Disability ascertained under the insurance cov-
erage is greater than 25%. To calculate the Indemnity, the insured sum for this Cover is multiplied by the assessed
percentage degree of disability.
Limitations of coverage apply

In the event of Permanent Disability of 25% or less, assessed according to the criteria of the insurance cov-
erage, Generali Italia does not pay any Indemnity.

Art. 4.5 Special coverage for children up to the age of 10: Reimbursement of medical expenses due to injury

What is insured

If both parents or, alternatively, one of the parents and the de facto cohabitee, if any, as per the Family Status Cer-
tificate, are insured under the Policy, Generali Italia shall guarantee free reimbursement of the following expenses
for an Injury that is indemnifiable under the insurance coverage, for the benefit of children under the age of 10 years
who are indicated among the persons insured under the Policy, up to the insured sum of EUR 5,000.00 (per insur-
ance year and per person):

— surgeons' and surgical team's fees;
— operating room fees, operating material, therapeutic equipment and endoprostheses applied during Surgery;
— inpatient stay fees;
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— medical care, treatment, physiotherapy and rehabilitation treatments, medicines, examinations and diagnostic
tests, relating to the period of Hospitalisation or incurred during the Day Hospital or outpatient stay for the Surgery;

— NHS co-payments (ticket) for previous medical services;
— transport of the Insured to an Institute for Health Care and the return to home, carried out by any means;

— examinations and diagnostic tests, purchase of medicines, outpatient medical and nursing services that oc-
curred in the 90 days prior to and in the 180 days following the date of discharge of the first Hospitalisa-
tion or surgery if performed on an outpatient basis; in relation to dental services, expenses incurred for
dental prostheses are excluded;

— first purchase of orthopaedic prostheses, including replacement of anatomical parts, and the purchase or lease
(for a maximum period of one year) of orthopaedic wheelchairs;

— physiotherapy and rehabilitation treatments completed within 180 days after the date of the Surgery, if car-
ried out through outpatient stay, or discharge from first Hospitalisation.

Limitations of coverage apply

For physiotherapy and rehabilitation treatments, the limit of 20% of the insured sum with a maximum of EUR
750.00 applies.

Expenses must be incurred as a direct consequence of an Injury for which Hospitalisation or Surgery, in-
cluding Day Hospital or outpatient surgery, was necessary.
Art. 4.6 Termination of Family Package Covers

The Family Package Covers cease automatically on the annual expiry date following the Insured's tenth birth-
day. In any event, the insured sums for such Covers are not subject to adjustment.

SALUTE E BENESSERE - Starbene Su Misura 28.06.2025 edition 35 of 85
DEDICATO ATE



IMMAGINAADESSO
MODULO SALUTE E BENESSERE - Starbene Su Misura

What is NOT insured?

Art. 5.1 Uninsurable persons

Persons who are suffering from alcoholism or drug addiction at the time of activation of the Covers of this
Module cannot be insured.

It should be noted that:

e Generali Italia, if informed of the existence of any of the above circumstances prior to the activation of
the Covers in this Module, would not have consented to the activation of such Covers;

¢ If one of the circumstances indicated above occurs during the period of validity of the Cover, the Policy-
holder or the Insured must notify Generali Italia. In such a case, Generali ltalia may withdraw from the
contract with immediate effect due to aggravation of the Risk®. Any withdrawal must be communicated
by Generali Italia to the Policyholder in writing within one month from the day on which Generali ltalia re-
ceived the notice or otherwise became aware of the cause of uninsurability.

In any event, Generali Italia is not obliged to pay any Indemnity.

Premiums relating to the insurance period in progress at the time the withdrawal is communicated shall be
due to Generali ltalia.

In addition, insurance cover is not provided to persons who, at the time of the activation of the Covers in
this Module, suffer or have suffered from one of the following serious illnesses: stroke, heart attack, diabe-
tes undergoing insulin therapy, recognised Disability due to ilinesses of an evolving nature, ilinesses treat-
ed with cardiovascular surgery, osteoporosis, arthrosis, paresis, plaque sclerosis.

It is understood that if Generali Italia had been aware of the existence of any of the aforementioned circum-
stances prior to the activation of the Covers in this Module, it would not have consented to such activation
and consequently no Indemnity is due. In the event of a diagnosis while the Covers are in force, the insur-
ance cover remains in force until the expiry of the Covers.

Art. 5.2 Exclusions

The following are excluded from insurance Covers provided under the BASIC, COMFORT and TOP Cover
packages:
¢ |Injuries caused by:

a) driving any motor vehicle or watercraft if the Insured is not licensed in accordance with the regula-
tions in force (Injuries suffered by the Insured in possession of an expired licence, if he/she renews
the document within 6 months or if the non-renewal within 6 months is the exclusive and direct con-
sequence of the after-effects of the Claim itself, are included in the cover);

b) abuse of psychotropic drugs, use of narcotics or hallucinogenic substances;

c) surgical operations, examinations or medical treatment that are not necessary for the treatment of
Bodily Injuries resulting from Injuries indemnifiable under the insurance cover;

d) war and insurrection (however, Injuries suffered by the Insured caught up in such events abroad are
included in the cover within the limit of 14 days after the start of hostilities);

e) transmutation of the nucleus of the atom or radiation caused by artificial acceleration of atomic
particles;

f) chemical or biological contamination resulting from a Terrorist Act or war;

g) the practice of any professional sporting activity. By such is meant a sporting activity performed for
remuneration;

h) actions or behaviour of the Insured due to epilepsy or one of the following mental illnesses: organic
brain syndromes, schizophrenic disorders, paranoid disorders, manic-depressive forms;
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¢ Injuries that occurred:

i) while driving or as a crew member of aircraft in general, or as a passenger on aircraft of companies/
airline companies for flights other than public passenger transport, on aircraft of aeroclubs, on air-
craft for recreational or sports flying (e.g. hang gliders, microlights, paragliders);

j) accidents occurring in connection with sky diving or scuba diving activities in any capacity;

k) in a state of drunkenness when driving a means of locomotion; drunkenness is defined as an altered con-
dition caused by the presence of a blood alcohol level in excess of 0.8 grams/litre;

¢ |njuries resulting from:
1) wilful offences committed or attempted by the Insured, including complicity;

m) use and driving of motor vehicles on motor sports circuits (Injuries sustained during motorcycle rallies or
car rallies are instead included in the cover);

n) participation in races and competitions (and related trials and training) involving the use of motorised
watercraft;

o) participation in competitions recognised or approved by Sports Federations or Sports Bodies rec-
ognised by the Italian National Olympic Committee (C.O.N.l.) in football, five-a-side football (and sim-
ilar), skiing and non-extreme snowboarding, cycling, equestrian sports, hockey;

e The following Injuries are also excluded:

p) Injuries suffered during voluntary enlistment, call-up for mobilisation or for exceptional reasons (Inju-
ries occurring in ltaly in peacetime are included in the cover);

q) resulting from the practice of the following sports activities in any capacity: boxing, heavy athletics,
martial arts, wrestling in its various forms, mountaineering with rock or ice climbing above grade 3,
free climbing, descending - with any means - river stretches with difficulty above grade 3 of the WW
scale, caving, ski jumping with skis or water skis, backcountry skiing, kite-surfing, snow-kiting, ac-
robatic skiing, extreme skiing or snowboarding, bobsledding, rugby, American football, air sports in
general, motor sports, extreme sports.

¢ The insurance coverage of Lump sum Indemnity Covers for surgery and daily Indemnity for hospitalisa-
tion without surgery also excludes the following:

r) Surgeries and Hospitalisations after the expiry or early termination date for any reason of the Cover, even
if the lliness has emerged, or the Injury has occurred, during the validity of the Cover;

s) Surgeries and Hospitalisations that are a direct consequence of Injuries, llinesses, pathological condi-
tions, Malformations, Physical Defects known, treated or diagnosed prior to the activation of the Covers;

t) physiological childbirth and non-therapeutic voluntary termination of pregnancy;

u) Surgeries and Hospitalisations for the elimination or correction of Physical Defects;

v) Surgeries for the elimination or correction of defects of vision due to refractive defects (e.g. correction
of myopia and astigmatism);

w) Surgeries and admissions related to Mental ilinesses and mental disorders in general, including neurot-
ic behaviour, manic-depressive forms, psychosis, schizophrenia, anxious syndromes, depressive or ner-
vous breakdown syndromes, psychological development disorders;

x) intoxications resulting from alcohol abuse, use of hallucinogens and non-therapeutic use of psychotro-
pic drugs and narcotics;

y) Surgeries and Hospitalisations aimed at treating infertility, sterility and impotence, and in any case those
related to assisted and artificial insemination;

z) services for dietary or aesthetic purposes only (however, reconstructive plastic surgery required as a result
of an Injury or oncological lliness is included in the cover; for the application of breast endoprostheses, only
those related to the anatomical site of the Bodily Injury are included);

aa) Surgeries and Hospitalisation for the elimination or correction of Physical Defects that existed prior
to the activation of the Covers (Surgeries and Hospitalisations for deviation of the septum or nasal pyramid
caused by an Injury are included in the cover with theobligation to present certification issued by a First Aid
or X-ray examination attesting to the Fracture of the nasal bones);
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ab) stays in retirement homes, convalescent homes, residences for the elderly, nursing homes, care
homes, old people’s homes, hospices, thermal, hydrotherapeutic and phytotherapy establishments or
centres, clinics for dietary and aesthetic purposes, wellness centres in general, beauty farms or simi-
lar establishments;

ac) services that are not recognised by International Authorities or that do not relate to the treatment of the
disease or Injury that caused them;

ad) Hospitalisations and Day Hospital during which only diagnostic examinations or physical therapies are
carried out, which, due to their nature, can also be performed in an outpatient setting;

ae) Hospitalisations for vegetative states, long-stay Hospitalisations (caused by the Insured's physical con-
dition that no longer permits recovery with medical treatment and that result in the Insured having to
stay in an Institute for Health Care for care or physiotherapeutic maintenance treatment);

af) Surgeries for the removal of implanted devices for osteosynthesis;

ag) Outpatient Surgeries (performed other than in the course of Hospitalisation or Day Surgery - even if
performed in Institutes for Health Care);

ah) Surgeries and Hospitalisations related to direct and indirect consequences of transmutations of the
nucleus of the atom, of radiation caused by artificial acceleration of atomic particles (however, radiation
used for medical therapies necessary for the treatment of llinesses of the Insured are included in the cover);

ai) Surgeries and hospitalisation related to consequences of war, insurrection, earthquakes, volcanic
eruptions;

aj) dental and orthodontic prostheses, dental and periodontal care, pre-prosthetic and implantology pro-
cedures;

ak) Surgeries and Hospitalisations related to seropositivity from HIV, AIDS or related diseases.

m Are there limitations of coverage?
SUMMARY TABLE OF DEDUCTIBLES, UNCOVERED AMOUNTS AND LIMITATIONS OF INDEMNITY

The following main limitations apply.

Cover Deductible Uncovered Limitations of Indemnity
Amount

Permanent Disability due |5% up to 15 - -
to injury percentage points

Special coverage for 25% - -
children up to the age of
10: Permanent Disability

due to injury

Special coverage for - - For physiotherapy and rehabilitation
children up to the age of 10: treatments 20% of the insured sum with a
Reimbursement of medical maximum of EUR 750.00.

expenses due to injury

Life annuity from injury 65% - -

Daily indemnity for - - 300 days per Claim and insurance year
hospitalisation due to injury
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Reimbursement of medical 10% with a Post-Hospitalisation physiotherapy treatment
expenses due to Injury minimum of EUR |reimbursement is limited to 30% of the
200.00 per Claim |insured sum indicated in the Policy with a
maximum of EUR 1,000.00.

In the absence of Hospitalisation for
physiotherapy treatment reimbursement is
limited to 20% of the insured sum indicated in
the Policy with a maximum of EUR 1,000.00.

Indemnity for prolonged - - 90 consecutive days per period of incapacity.
incapacity due to injury

Lump sum Indemnity for - - -
surgery

Daily indemnity for - - 180 days per Claim and insurance year
hospitalisation without
surgery

Death from injury - - -

Where does the coverage apply?

Art. 6.1 Where the Covers operate

The Covers operate worldwide.

Under what operating conditions do we insure?
OPERATING CONDITIONS FOR INJURIES
The following Operating Conditions apply to the BASIC, COMFORT and TOP package Covers

Art. 7.1 Criteria for indemnifiability

Generali Italia shall pay the agreed Indemnity only for the direct and exclusive consequences of the Injury that is
indemnifiable under the insurance coverage.

The following are indirect consequences and therefore not indemnifiable:
— the influence that the Injury may have had on pre-existing or post-existing physical or pathological conditions;

— the worsening of Bodily Injury caused by the Injury due to pre-existing or subsequent physical or pathological
conditions.

In the case of pre-existing mutilations or Physical Defects, Indemnity for Permanent Disability shall be paid only for
the direct consequences of the Injury, irrespective of the greater impairment resulting from the pre-existing condition.
Art. 7.2 List of professional activities under the cover

The Covers of the BASIC, COMFORT and TOP packages can only be activated if the Insured engages in one of the
professional activities indicated in the following list or that falls within the list by analogy.

Lumberjack/woodcutter

Cleaner

Shop assistant without loading and unloading and without use of machines

Agent and intermediary operating in the insurance, credit, trade, industry and various services sectors
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Farmer using and driving agricultural machinery and driving trucks with a gross laden weight exceeding 3.5 t

Farmer not using and driving agricultural machinery and trucks with a gross laden weight exceeding 3.5 t

Hotelier/hotel service employee

Non-player sports coach

Breeder of animals with use of machinery, using and driving agricultural machinery and driving trucks with a

gross laden weight of more than 3.5 t

Animal breeder without the use of machinery and without the use or driving of agricultural vehicles with a gross
vehicle weight exceeding 3.5 tons

Asset manager

Chemical analyst/biologist/medical analysis centre worker

Antenna technician

Antiquarian

Belonging to the clergy

Architect with or without access to construction sites

Gunsmith with sales activity only

Craftsman for whom there is no other specific designation, with use of machinery but without access to
construction sites, roofs, scaffolding and staging and not in contact with high-voltage currents, explosives or
acids

Craftsman for whom there is no other specific designation, with use of machinery, with access to construction
sites, roofs, scaffolding and staging or in contact with high-voltage currents, explosives or acids

Craftsman for whom there is no other specific designation, without use of machinery, without access to
construction sites, roofs, scaffolding and staging and not in contact with high-voltage currents, explosives or
acids

Performer (presenter, musician, conductor, director, singer, actor - excluding extras and stunt-men)

Variety show artist/dancer

Social worker

Driver (excluding taxi drivers) of vehicles in general/boat driver

Lawyer

Caregiver/Housekeeper/Family helper/baby-sitter

Child/student

Barber/Hairdresser

Boatman/gondolier

Wealthy with no other professional activity

Petrol station manager, excluding car maintenance and washing activities

Petrol station manager, including car maintenance and washing activities

School Janitor

Shoemaker
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Carabinieri - Italian Military Police (including former Forestry Corps)

Carpenter

Housewife with no other professional activity

Quarryman without the use of mines

Accountant and labour consultants

Trader (excluding hawker): without loading/unloading goods, without driving trucks with a gross laden weight
exceeding 3.5 t.

Trader (incl. attendant) in furniture, household appliances and Hi-Fi, sanitary ware with installation/itinerant trader

Travelling salesman with transport and delivery of goods

Travelling salesman without transport and delivery of goods

Tanner

Garment maker/knitter/textile industry worker: with use of motor-driven machines

Garment maker/knitter/textile industry worker: without use of motor-driven machines

Cook

Diplomat/ambassador

Executive/employee/manager

Artistic illustrator/graphic/painter

Electrician without access to roofs, scaffolding or staging and not in contact with high-voltage currents

Army, Air Force, Navy (excluding flight)

Beautician/makeup artist/manicurist/pedicurist

Blacksmith

Woodworker

Pharmacist

Photographer/photojournalist/cameraman

Geologist

Surveyor with access to construction sites, roofs, scaffolding, staging

Surveyor without access to construction sites, roofs, scaffolding, staging

Managers (including employees and waiters) of restaurants, trattorias, pizzerias, rotisseries, bars, cafés, ice
cream parlours, pubs: excluding cooks and pizza makers

Gardener/florist with pruning and planting of tall trees and/or use of agricultural machinery

Gardener/nurseryman: excluding pruning of tall trees, without using and driving agricultural machinery and trucks
with a gross laden weight exceeding 3.5 t

Journalist

Italian Tax Police

Night watchman/guard

Gamekeeper/fisheries/forest ranger
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Tourist guide

Plumber

Painter without access to roofs, scaffolding, staging

Entrepreneurs without manual labour and without access to construction sites, roofs, scaffolding, staging

Contractor providing manual labour, with access to construction sites, roofs, scaffolding, staging

Wearer and model

Nurse, health care assistant, paramedic, midwife not in an ambulance

Engineer with or without access to construction sites

Teacher providing practical training

Teacher without providing practical training

Driving school instructor

Butcher

Warehouseman

Judge

Marble worker

Masseur/physiotherapist

Mechanic/bodyworker/tyre shop/electrician and the like

Physician (excluding radiologists)

Radiologist

Bricklayer

Notary

Dental technician

Worker (excluding bricklayer), also with use of machinery, but without access to construction sites, roofs,
scaffolding and staging and not in contact with high-voltage currents, explosives or acids

Worker (excluding bricklayers, including electricians and painters) with use of machinery, with access to
construction sites, roofs, scaffolding and staging or in contact with high-voltage currents, explosives or acids

Data processing centre operator/staff member

Goldsmith/engraver

Watchmaker/jeweller

Frogman/diver

Baker/Pastry Chef with production

Baker/Pastry Chef without production

Leatherworker

Retiree

Expert
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Fisherman/sailor

Pizza maker

Politician/unionist

State Police and Prison Police

Doorman/janitor in general

Postman

Restorer with access to roofs, scaffolding, staging

Restorer without access to roofs, scaffolding, staging

Repairer of general household appliances (including radios and TVs without antenna intervention)

Tailor

Sculptor

Upholsterer

Taxi driver

Typographer/lithographer

Veterinary

Glazier

Window dresser

Fire brigade

Traffic police

Art. 8.1 Change of residence

The Policyholder and the Insured must give immediate notice of any changes in the municipality of resi-
dence that occur during the validity of the Cover.

In the event of transfer of residence abroad, Generali Italia may withdraw due to aggravation of the Risk® by
written notice to the Policyholder within one month of the day on which it received the notice or otherwise
became aware of the change.

Art. 9.1 Adjustment of premium and insured sums/coverage limits

Without prejudice to the provisions of the SECTION COMMON RULES OF THE PRODUCT with reference to
the payment of the Premium, the effective date of the Covers and the means of payment of the Premium, at
each annual Premium due date, for all activated Covers of this Module, excluding the Lump Sum Indemnity for sur-
gery and Daily Indemnity for Hospitalisation without surgery Covers, an adjustment of 1.5% of Insured Sums/Cov-
erage Limits and the Premium is provided compared to the previous insurance year.

The adjustment applies only if provided for in the Policy.

Adjustment is always excluded for the following Covers:

@ SALUTE E BENESSERE - Starbene Su Misura 28.06.2025 edition 43 of 85



IMMAGINAADESSO
MODULO SALUTE E BENESSERE - Starbene Su Misura

e Prevenzione e Assistenza;
¢ Pronto Avvocato

The following are not subject to adjustment:

e Deductibles expressed in absolute figures,

e sums determining tiers of Deductible,

e minimum and maximum Uncovered Amounts,
¢ all values expressed as percentages,

¢ limitations of Indemnity.

Art. 9.2 Premium adjustment according to the age of the Insured

On each annual Premium due date, for the Lump Sum Indemnity for surgery and Daily Indemnity for hospitalisation
without surgery Covers - if provided for in the Policy - the Premium shall be increased by 1.5% with respect to the
previous insurance year, according to the age progression of each Insured.

m When does the coverage begin and when does it end?
Art. 10.1 Duration of activated Covers

The activated Covers have the term indicated in the Policy for each of them

Art. 10.2 Activation and deactivation of ancillary Covers

This Module provides basic Covers and ancillary Covers. Ancillary Covers can only be activated if the basic Cov-
ers are active. Ancillary Covers may be deactivated independently from the basic Covers.

Art. 10.3 Exclusion Period

The lump sum Indemnity for surgery and daily Indemnity for hospitalisation without surgery Covers are sub-
ject to the commencement of an Exclusion Period during which, in whole or in part, such Covers are not ef-
fective.

These Covers are effective:

e For Injuries:

e from midnight of the day of activation of the Cover indicated in the Policy if the Premium has been
paid on that date;

e from midnight on the day of payment of the Premium or of the first Premium instalment if payment is
made after the date of activation.

e For llinesses:

¢ from midnight of the 30th day following the day of activation of the Cover indicated in the Policy if the
Premium has been paid on that date;

e from midnight on the 30th day following the day of payment of the Premium or of the first Premium in-
stalment if payment is made after the date of activation.

e For llinesses that are the expression or direct consequence of pathological situations and Malformations
that were present prior to the activation of the Cover, that were unknown or undiagnosed at the time of
its activation or known and declared to Generali ltalia:

e from midnight of the 180th day following the day of activation of the Cover indicated in the Policy if the
Premium has been paid on that date;

e from midnight on the 180th day following the day of payment of the Premium or of the first Premium
instalment if payment is made after the date of activation.
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@ How are the Exclusion Periods calculated?
EXAMPLE {:

If the date of activation of the Cover indicated in the Policy is 1 August and the Premium is paid on 30 July
(of the same year), all Exclusion Periods are counted from 2 August (the day following the date of activation
of the Cover indicated in the Policy with Premium paid by that date).

EXAMPLE 2:

If the date of activation of the Cover indicated in the Policy is 1 August and the Premium is paid on 1 Sep-
tember (of the same year), all the Exclusion Periods are counted from 2 September (the day following the
Premium payment date).

If the present contract replaces without interruption another contract covering the same Insureds and in
which the lump sum Indemnity for surgery and Daily Indemnity for hospitalisation without surgery Covers
are already provided, the aforementioned Exclusion Periods shall apply:

e for the services and sums already provided for in the replaced contract, from midnight on the effective
date indicated in the replaced contract or, if later, from midnight on the day of payment of the Premium
or of the first instalment of the Premium;

e for the higher amounts and different services provided for in this contract, from midnight of the day indi-
cated in the Policy as the date of activation of the Cover or, if later, from midnight of the day of payment
of the Premium or of the first instalment of the Premium.

@ How are the Exclusion Periods calculated?
EXAMPLE 1:
Previous (replaced) Policy: effective date 1 January 2023 - expiry date 1 January 2025

On the expiry date of 1 January 2025, | will replace the Policy with another effective on the same date and
maintain the Covers with the same insured sums as on the expiring Policy.

All Exclusion Periods for such Covers have already expired during the validity of the previous (replaced) Pol-
icy and are therefore not counted on the new Policy.

EXAMPLE 2:

Previous (replaced) Policy: effective date 1 January 2024 - expiry date 1 January 2025 - Premium paid 1 Jan-
uary 2024.

On the date of 30 March 2024, | will replace the Policy with another effective on the same date and maintain
the Covers with the same insured sums as on the previous (replaced) Policy.

All Exclusion Periods for the Covers are counted from 2 January 2024, the day after the Premium payment
of the previous (replaced) Policy.

EXAMPLE 3:
Previous (replaced) Policy: effective date 1 January 2024 - expiry date 1 January 2025

On the expiry date of 1 January 2025, | will replace the Policy with another Policy effective on the same date
and in which | activate the Covers, which were not present on the previous (replaced) Policy, and on the
same date | will pay the Premium of the new (replacing) Policy.

All Exclusion Periods for the new activated Covers are counted from 2 January 2025, the day after the Pre-
mium payment of the new Policy.

In the event of changes occurring during the insurance period, for higher sums and different insured ben-
efits, the Exclusion Periods shall commence at midnight on the day of effect of the change indicated in the
Policy or, if subsequent, at midnight on the day of payment of the Premium relating to the change.
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If the Premium or subsequent instalments of Premium are paid more than 90 days late with respect to the
due date stipulated in the contract, the aforementioned Exclusion Periods shall begin again at midnight on
the day of payment.

@ EXAMPLE

Policy with effective date 1 January 2024 and expiry date 1 January 2029 with annual Premium payment.

The Premium for the first annuity is paid on 30 December 2023: all Exclusion Periods are counted from 2
January 2024 (the day following the date of activation of the Cover indicated in the Policy).

If the Premium for the second annuity is paid on 30 May 2025 (more than 90 days after its due date), the Ex-
clusion Period starts again at midnight on 31 May 2025 (the day following the date of payment of the Premi-
um for the second annuity).

[q How can | cancel the Covers?
Art. 11.1 Cancellation and extension of activated Covers

Unless otherwise stated in the Policy, upon expiry, the duration of the activated Covers is extended for one
year and so on. In this case, the Policyholder or Generali Italia may prevent the tacit extension by communicating
the notice of cancellation within the terms and according to the procedures indicated in the General Terms and Con-
ditions of the Immagina Adesso Insurance Contract specified in the SECTION COMMON RULES OF THE PROD-
UCT, in compliance with the interdependence constraints between Covers. The Prevenzione e Assistenza
Covers are provided in conjunction with the other Covers of the Module and terminate when the latter ter-
minate. Therefore:

¢ there is no provision for the Policyholder to exercise the right to cancel directly for these Covers only;

e the termination of the other Covers of the Module as a result of cancellation also entails the deactivation
of the Prevenzione e Assistenza Covers and therefore of the entire Module.
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RULES OPERATING IN THE EVENT OF A CLAIM

Art. 1.1 Reporting an injury

The report of the Injury, with an indication of the place, day and time of the event and the causes that led to it, ac-
companied by a medical certificate, must be made in writing by the Policyholder, the Insured or another person on
their behalf, within 10 days of becoming aware of it or having the possibility to do so.

The course of the Bodily Injuries must be documented by further medical certificates, until recovery.
The Injury report must be submitted to the Agency managing the contract or to Generali Italia.

The Insured or his/her family members must allow Generali Italia to carry out the necessary investigations,
analyses and assessments, which must be carried out in ltaly.

If the Injury has caused the death of the Insured or if it occurs during the period of treatment, Generali Italia must
be notified immediately.

Failure to comply with the obligations relating to reporting the Claim may result in the total or partial loss
of the right to Indemnity™.

Art. 1.2 Reporting surgery or hospitalisation

The notification of the Surgery or Hospitalisation must be made in writing by the Insured within 15 days of dis-
charge, with the necessary medical documentation, including complete Medical Records in a true copy of the orig-
inal, including the hospital discharge form (H.D.S.).

The Insured or his assignees must allow the medical examination by the doctors sent by Generali Italia and
the necessary investigations, analyses and assessments to determine the right to Indemnity.

Art. 1.3 Payment of indemnity

Upon receipt of the documentation necessary to ascertain the right to Indemnity and to quantify it in accordance
with the Specific Terms and Conditions, Generali Italia shall:

e make the payment;

e send the communication of the reasons why the Indemnity cannot be paid.

Payment or notice shall be made within thirty (30) days:
e upon receipt of the complete documentation, or

e from the conclusion of the assessment procedure, if any, with a deed of payment or minutes of an expert's re-
port, initiated in accordance with these Specific Terms and Conditions.

Any different terms and conditions provided for specific Covers are valid.
Generali Italia will in any case pay any undisputed sums.

Art. 1.4 Methods of payment Reimbursement of medical expenses

Reimbursement is made once treatment has been completed and after the Insured has submitted the original sup-
porting documentation.

In order to obtain reimbursement of the expenses, it is necessary to present the original tax-valid documents of
the relevant pro-forma invoices, bills and receipts with full discharge, subject to the Uncovered Amount pro-
vided for in the Policy.

SALUTE E BENESSERE - Starbene Su Misura 28.06.2025 edition 47 of 85
RULES OPERATING IN THE EVENT OF A CLAIM



IMMAGINAADESSO
MODULO SALUTE E BENESSERE - Starbene Su Misura

If the Insured has presented the original of the pro forma invoices, bills and receipts to third parties in order to ob-
tain reimbursement, Generali ltalia shall pay the amount due under the Reimbursement of medical expenses due to
Injury Cover, after it has received a copy of the certification of the expenses actually incurred, net of the amount to
be paid by said third parties.

Expenses incurred abroad are reimbursed in Euros at the average exchange rate for the week in which the expense
was incurred by the Insured, obtained from official quotations.

Art. 1.5 Disputes - Contractual expert procedure

In the event of disputes of a medical nature, the parties may refer the decision to a discussion between a doctor ap-
pointed by Generali Italia and a doctor appointed by the Insured. The agreement is binding on the parties.

In the event of disagreement on disputed points, the two doctors appoint a third doctor with the consent of the par-
ties.

If the two doctors do not agree on the appointment of the third doctor, this appointment, even at the request of only
one of the parties, is referred to the President of the Medical Association closest to the Insured's place of residence.

The third doctor intervenes only in the event of disagreement and decisions on disputed points are taken by ma-
jority vote and are binding on the parties.

Each doctor may be assisted by other doctors and specialists, who may intervene in the expert procedure, but have
no decisive vote.

Each party bears the costs of its own doctor and the professionals appointed by its own doctor who cooperated in
the expert procedure. The expenses and fees of the third doctor are shared equally between the Insured and Gen-
erali ltalia.

The results of the expert operations are collected in a report drawn up in two copies, one for the Insured and one
for Generali Italia.

Art. 1.6 Waiver of recourse

Generali Italia waives its right of subrogation®against those responsible for the indemnified damage, in favour of
the Insured and his/her assignees, who may assert any claims against those responsible.

[q How can | cancel the Covers?

Art. 2.1 Withdrawal in the event of a claim

The Policyholder or Generali Italia may withdraw, following the report of any Claim relating to the Covers acti-
vated with this Module, within the limits and with the effects provided below.

1) If the lump sum Indemnity lliness Covers for surgery and daily indemnity for hospitalisation without sur-
gery have been activated, the right of withdrawal cannot be exercised by either party in respect of Claims re-
lating to them.

2) If one or more of the Covers listed below have been activated, the right of withdrawal may be exercised by either
party for the entire duration of the Covers following each Claim report relating thereto.
List of Covers:
¢ Permanent Disability due to injury
e Life annuity from injury
e Daily indemnity for hospitalisation due to injury
e Death from injury
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e Reimbursement of medical expenses due to injury
e Indemnity for prolonged incapacity due to injury

In this case:

— if it is the Policyholder who withdraws, the withdrawal takes effect for all the Covers provided for in the
Module;

— if Generali Italia withdraws, if the Lump sum Indemnity for Surgery and daily Indemnity for hospitalisa-
tion without Surgery Covers are effective, they remain active for their residual duration; however, the Poli-
cyholder may also withdraw from these Covers by notifying Generali Italia by registered letter or Certified
Email sent within 15 days of receipt of the notice of withdrawal per Claim from Generali Italia. In this
case, all Covers in the Module shall cease 30 days after the date of receipt by the Policyholder of the
notice of withdrawal sent by Generali Italia.

Withdrawal due to a Claim may be exercised after each Claim reported under the contract and up to 60 days after
the payment or refusal of the Indemnity and:

— must be communicated in writing by registered letter with acknowledgement of receipt or by Certified Email;
— if exercised by Policyholder, it shall take effect from the date of receipt of the notice;
— if exercised by Generali Italia it shall take effect 30 days after the date of receipt of the notice.

In all cases of withdrawal, within the fifteenth day following the effective date of withdrawal, Generali Italia shall re-
imburse the Policyholder for the portion of the Premium relating to the unused period of risk excluding taxes.

The payment or collection of Premiums due after the Claim report or any other act of the parties shall not
be construed as their waiver of the right of withdrawal.

The Policyholder or Generali Italia does not have the right to withdraw for a Claim concerning only the Pre-
venzione e Assistenza Cover.

Articles 60 and 62 of the Italian Civil Code.
Article 1898 of the Italian Civil Code.
Article 1898 of the Italian Civil Code.
Article 1915 of the Italian Civil Code.
Article 1916 of the Italian Civil Code.

0 ~N O 0N
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LIST OF SURGERIES

The list of Surgeries refers to the Lump Sum Indemnity for Surgery Cover.

To facilitate consultation of the list and identification of the class associated with each surgery, groupings were made
according to system, organ or apparatus, and, within each, by type of surgery.

The code system used is the ICD9-CM classification recognised and published by the World Health Organisation.

Operations on the nervous system (01-05)

Operations on the endocrine systems (06-07)

Operations on the eye (08-16)

Operations on the ear (18-20)

Operations on the nose, mouth and pharynx (21-29)

Operations on the respiratory system (30-34)

Operations of the cardiovascular system (35-39)

Operations on the hemic and lymphatic system (40-41)

Operations on the digestive system (42-54)

Operations on the urinary system (55-59)

Operations on the male genital organs (60-64)

Operations on the female genital organs (65-71)

Operations on the musculoskeletal system (76-84)

Operations on the integumentary system (85-86)
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Operations on the nervous system (01-05)

Operation type ICD9 Operation name CLASS
0101 | Cisternal puncture
Translcranlal lemcture,. . 0102 | Ventricular puncture using an implanted catheter 1
ventricular drainage drilling
0109 | Another skull puncture
Craniotomy apd craniectomy 0124 | Other craniotomy
(decompressive and/or
exploratory for epidural
v
abscess, extradural haematoma,
foreign body, intracranial )
aneurysm) 0125 | Other craniectomy
Thalamotomy and surgeries on . .
. 014 | Thalamotomy and surgeries on the globus pallidus \Y
the globus pallidus
Hemispherectomy 0152 | Hemispherectomy Vi
Cerebral lobectomy 0153 | Brain lobectomy (for organic injury) \
Lobotomy and tractotomy 0132 | Lobotomy and tractotomy V
0131 | Incision of the cerebral meninges
0139 | Other brain incisions
Removal -or de-mol|t|o.n of 0151 | Removal of injury or tissue of the cerebral meninges
deep brain lesion or tissue
and/or removal of granulation 021 | Treatment of lesion of the cerebral meninges W
tissue. Incision of the brain and . . .
I u. 'S ! 029 | Other surgeries of the skull, brain and cerebral meninges
meninges
0159 | Other removal or destruction of brain lesion or tissue
016 | Removal of skull lesions
022 | Ventriculostomy
0231 Anastomosis between ventricle and head and neck
structures
0232 | Anastomosis between ventricle and circulatory system
. . 0233 | Anastomosis between ventricle and thoracic cavity
Ventriculostomy and ventricular
shunt placement, replacement, 0234 Anastomosis between the ventricle, abdominal cavity and v
removal or revision its organs
0235 | Anastomosis between ventricle and urinary apparatus
0239 | Other surgeries for ventricular drainage
0242 | Replacement of ventricular anastomosis
0243 | Removal of ventricular anastomosis
Implantation, replacement 0293 | Intracranial neurostimulator implantation
or removal of intracranial I
neurostimulator 0122 | Removal of intracranial neurostimulator
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Operations on the nervous system (01-05)

Operation type ICD9 Operation name CLASS
Application or replacement of transcranial traction or halo
Application, replacement or 0294 device
removal of transcranial traction I
or halo device 0295 | Removal of transcranial traction or halo device
Implantation or replacement of 0492 Implantation or replacement of peripheral nerve I
peripheral nerve neurostimulator neurostimulator
Removal of peripheral nerve . .
. 0493 | Removal of peripheral nerve neurostimulator I
neurostimulator
Exp|oration and decompression 0302 Reopening of previous Iaminectomy
of spinal canal structures (root IV
decompression laminectomy,
laminotomy, foraminotomy) 0309 | Further exploration and decompression of the spinal canal
Cordotomy and rhizotomy 0329 | Other cordotomy 1]
Percutanec?us cordotomy 0321 | Percutaneous cordotomy v
(stereotactic)
034 Removal or demolition of an injury of the spinal cord or
Removal of spinal cord lesion meninges
22;1dplast|c surgery of the spinal 0359 | Other repair and plastic surgery of the spinal cord v
036 | Separation of spinal cord and nerve root adhesions
Rehabilitation of vertebral 0353 | Repair of vertebral fractures v
fractures
0379 | Other spinal anastomosis
Creatllon, revision and removal 0397 | Revision of spinal anastomosis 1]
of spinal shunts
0398 | Removal of spinal anastomosis
rachnoid-peritoneal shunt . . .
Suba. achnoid-peritoneal shu 0371 | Subarachnoid-peritoneal spinal v
creation
or subarachnoid-ureteral 0372 | Subarachnoid ureteral spinal anastomosis
Implantation, replacement 0393 | Placement or replacement of spinal neurostimulator
or removal of spinal Il
neurostimulator 0394 | Removal of spinal neurostimulator
Other surgeries of the spinal Other surgeries on the spinal cord and spinal canal
0399 v
cord and vertebral canal structures
Section and removal of cranial
and peripheral nerves (excluding | 0404 Other incision of cranial and peripheral nerves
opticociliary neurectomy, Vv
sympathetic gangliectomy,
acoustic neurinoma and 0407 | Other cranial and peripheral nerve resection or removal
trigeminal neurotomy)
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Operations on the nervous system (01-05)

Operation type ICD9 Operation name CLASS
ACOL.JStIC neuroma removal by 0401 | Removal of acoustic neuroma 11
craniotomy
Trigeminal retrogasserian 0402 | Section of the trigeminal nerve
section; trigeminal root Il
decompression 0441 | Trigeminal root decompression
Gangliectomy of cranial or 0405 | Gangliectomy of Gasser's ganglion v
peripheral nerve 0406 | Other cranial or peripheral nerve gangliectomies
Sectlc?n of sympathetic nerve or 0529 | Other sympathectomies and gangliectomies \Y
ganglion, sympathectomy
Demolition of cranial or . . .

. 042 | Demolition of cranial and peripheral nerves \%

peripheral nerves

Suturing of cranial and

peripheral .nerves (exclud!ng 043 | Cranial and peripheral nerve sutures \%

sympathetic nerves) cranial or

peripheral nerves

Suturing OT nerveslor 058 | Other surgeries of nerves or sympathetic ganglia V

sympathetic ganglia

Separation of adhesions and

P . . 0442 | Other cranial nerve decompression

decompression of cranial and

peripheral nerves (excluding \Y,

trigeminal, carpal tunnel and 0449 Other decompression of peripheral nerves and ganglia, or

tarsal) separation of adhesions
0443 | Carpal tunnel release

Carpal or tarsal tunnel release Il
0444 | Tarsal tunnel release
045 | Cranial or peripheral nerve grafting

Nerve graft or transplantation 1
046 | Transposition of cranial and peripheral nerves

Cranial or peripheral neuroplasty | 0499 | Other cranial and peripheral nerve surgeries v

Operations on the endocrine systems (06-07)

¢

LIST OF SURGERIES

Operation type ICD9 Operation name CLASS
Exploration and drainage of the 0601 | Suction in the thyroid region
thyroid region, including foreign | 0602 | Reopening of wound in the thyroid region I
body removal 0609 | Another incision of the thyroid region
062 | Unilateral thyroid lobectomy
Partial thyroidectomy and/or _ .
parathyroidectomy and other 0631 | Removal of thyroid lesion "
thyroid and/or parathyroid 0639 | Other partial thyroidectomy
Surgeries
067 | Removal of the thyroglossal tract or duct
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Operations on the endocrine systems (06-07)

Operation type ICD9 Operation name CLASS
Partial thyroidectomy and/or 0689 | Other parathyroidectomy
parathyroidectomy and other "
thyroid and/or parathyroid ) .
Surgeries 0698 | Other thyroid surgeries
Complete thyroidectomy 064 | Complete thyroidectomy Vv
Complete parathyroidectomy 0681 | Complete parathyroidectomy v
Retrosternal thyroidectomy 0651 | Partial retrosternal thyroidectomy
. \Y
(complete or partial) 0652 | Complete retrosternal thyroidectomy
0722 | Unilateral adrenalectomy
0729 | Other partial adrenalectomy
0741 | Incision of the adrenal glands
Unilateral or partial 0742 | Section of nerves afferent to the adrenal glands
adrenalectomy and other Vv
0744 | Repairing the adrenal glands
0745 | Reimplantation of the adrenal glands
0749 | Other Surgeries on nerves, vessels and adrenal glands
Bilateral adrenalectomy 073 | Bilateral adrenalectomy V
0754 | Pineal gland removal
0761 | Partial removal of the pituitary gland, trans-frontally
0762 | Partial removal of the pituitary gland by transsphenoidal route
Removal (complete or partial) 0763 | Partial removal of the pituitary gland by an unspecified route
and other operations on the \%
pineal gland and pituitary gland | 0764 | Total removal of the pituitary gland via the trans-frontal route
0765 | Total removal of the pituitary gland by transsphenoidal route
0768 | Total removal of the pituitary gland by another specified route
0769 | Total removal of the pituitary gland by an unspecified route
Removal (complete or partial) 0782 | Total removal of the thymus
and other operations on the v
thymus 0793 | Thyme repair

Operations on the eye (08-16)

@ SALUTE E BENESSERE - Starbene Su Misura
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Operation type ICD9 | Operation name CLASS
0820
Eyelid surgery, correction and . .
X 0822 | Removal of other small lesion of the eyelid I
removal of lesions
0823 | Removal of extensive lesion of the non-full-thickness eyelid
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Operations on the eye (08-16)

Operation type ICD9 | Operation name CLASS

Chalazion and blepharorrhaphy

0821 | Chalazion removal |
removal

0824 | Removal of extensive lesion of the eyelid, full-thickness

0833 Correction of blepharoptosis with resection or advancement
Removal of lesion, full- of the elevator muscle or its aponeurosis

thickness, en.troplon/ectroplon, 0836 | Correction of blepharoptosis with other techniques I
blepharoptosis

0843 | Repair of entropion or ectropion with wedge resection

0849 | Other repair of entropion or ectropion

0943 | Instillation of the nasolacrimal duct
Probing of lacrimal ducts I
0942 | Instillation of the lacrimal canaliculi

0923 | Total dacryoadenectomy

0944 | Nasolacrimal duct intubation

0959 | Other tear duct incision
Tear duct surgeries 1]
096 | Removal of the lacrimal sac and ducts

0981 | Dacryocystorhinostomy

0999 | Other surgeries of the lacrimal apparatus

1031 | Removal of lesion or tissue of the conjunctiva

Surgeries of the conjunctiva
1049 | Other plastic subjunctive

Corneal surgery and foreign

1149 | Other removal or destruction of corneal injury I
body removal

1131 | Transposition of pterygium

Pterygium removal or 1139 | Other removal of pterygium

transposition, corneal repair 1151 | Suture of corneal wound

1159 | Other corneal repair

Corneal transplantation and 1160 | Cornea transplant, not otherwise specified "
keratoplasty 1164 | Other homologous perforating keratoplasty
Intraocular foreign body removal from the anterior segment
1200 . e
) . of the eye, without further indications
Anterior foreign body removal, I
iridotomy, iridectomy 1212 | Another iridotomy

1214 | Other iridectomy

1239 | Other iridoplasty

Iridoplasty, goniopuncture, 1259 | Other surgeries to facilitate intraocular circulation
goniotomy, trabeculectomy, I
sclera fistulisation 1264 | Trabeculectomy ab externo

1169 | Other sclera fistulisation Surgeries
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Operation name

Operations on the eye (08-16)

CLASS

Cyclodiathermy and
cyclocryotherapy

1271

Cyclodiathermy

1272

Cyclocryotherapy

Other sclera surgeries

1273

Cyclophotocoagulation

1279

Other glaucoma surgeries

1289

Other sclera surgeries

1441

Scleral sealing with implant

1449

Other scleral indentations

Other surgeries on the iris, ciliary
body and anterior chamber

129

Other surgeries on the iris, ciliary body and anterior
chamber

Surgeries on the lens, including
removal of foreign body with
lens implant, capsulotomy,
removal of implanted lens

1300

Removal of foreign body from lens, without further indications

1319

Other intracapsular lens extraction

132

Extracapsular cataract extraction with linear extraction
technique

133

Extracapsular lens extraction with simple aspiration
technique (and irrigation)

1341

Phacoemulsification and cataract aspiration

1342

Phacofragmentation and aspiration of cataracts via pars plana

1343

Mechanical phacofragmentation and cataract aspiration

1351

Extracapsular lens extraction

1359

Other extracapsular lens extraction

1370

Artificial lens insertion, without further indications

139

Other lens surgeries

1364

Capsulotomy with YAG-laser after cataract extraction

1371

Insertion of intraocular artificial lens at the time of cataract
extraction, performed simultaneously

1372

Secondary artificial lens implant

138

Removal of implanted lens

Retinal photocoagulation

1424

Photocoagulation of chorioretinal injury with laser

1434

Retinal tear repair by argon (laser) photocoagulation

Surgeries on the retina and
its anatomical components
including surgeries on the
posterior chamber

1429

Other treatment of chorioretinal injuries

1454

Retinal detachment repair by laser photocoagulation

1459

Other retinal detachment repair

146

Removal of surgically implanted material from the posterior
segment of the eye
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Operations on the eye (08-16)

Operation type ICD9 | Operation name CLASS

1471 | Anterior (limbal) vitrectomy
Other surgeries on the vitreous | 1472 | Other vitreous body removal
body, retina and posterior 1]
chamber 1474 | Other mechanical vitrectomy

1479 | Other surgeries of the vitreous body
Other surgeries on the retina, Other surgeries on the retina, choroid and posterior

. : 149 Il

choroid and posterior chamber chamber

1511 | Retraction of an extraocular muscle
Surgeries of the muscular- 1513 | Resection of an extraocular muscle I
tendinous structures of the eye . -

153 Surgeries on two or more extraocular muscles requiring

temporary detachment from the bulb, one or both eyes

Orbitotomy 1601 | Orbitotomy with bone flap v
Evisceration and removal of 163 | Evisceration of the eyeball Il
eyeball contents
Enucleation and other syrgenes 1659 | Further evisceration of orbit contents 11
related to bulb enucleation
Surgeries related to previous 1669 | Other secondary surgeries after eyeball removal 1]
eyeball surgery
nggw of eyeball and orbit 1689 | Other repair of injury to the eyeball or orbit 1l
injuries
Other surgeries on the orbit 1698 | Other surgeries on the orbit Il

Operations on the ear (18-20)

Operation type ICD9 Operation name CLASS
External ear injury removal,
incision and other minor 1829 | Removal or demolition of other injury of the outer ear I
operations on the external ear
Ear canal ar.1d auricle 1871 | Reconstruction of an auricle v
reconstruction
1911 | Stapedectomy with anvil replacement
1919 | Other stapedectomy
194 | Myringoplasty
Stapedectomy, myringoplasty,
tympanoplasty 1952 | Type Il tympanoplasty v
1953 | Type lll tympanoplasty
1954 | Type IV tympanoplasty
196 | Tympanoplasty revision
mobilisation 2009 | Other myringotomy
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Operations on the ear (18-20)

Operation type ICD9 Operation name CLASS
193 | Other surgeries of the ossicle chain

2021 | Mastoid incision

2041 | Simple mastoidectomy
Mastoidectomy, other middle |5, | padical mastoidectomy i
ear surgery

2049 | Other mastoidectomy

2091 | Tympanosympathectomy

2092 | Mastoidectomy revision
Inner ear surgery 207 | Incision, excision and demolition of the inner ear v
Electromagnetic hearing aid 2098 Implantation or replacement of cochlear prosthetic device, "
implant multiple channel

Operations on the nose, mouth and pharynx (21-29)

Operation type

ICD9

Operation name

CLASS

Operations on the nose \ nasal
fracture reduction

2130

Excision or demolition of nose injury, without further
indications

2171

Closed reduction of non-open nasal fracture

2172

Open reduction of nasal fracture

Other operations on the nose

2161

Turbinectomy by diathermy or cryosurgery

2162

Fracture of the turbinates

2169

Other turbinectomy

Sinus and maxillary surgeries

222

Intranasal antrotomy

2231

Radical maxillary antrotomy

2261

Removal of maxillary sinus injury according to Caldwell-Luc

2262

Removal of sinus injury by other approach

2263

Ethmoidectomy

2264

Sphenoidectomy

Glossectomy \ glossoplasty

251

Removal or destruction of injury or tissue of the tongue

252

Partial glossectomy

2559

Other repair and plastic surgery of the tongue

259

Other tongue surgeries

Salivary gland surgery

2629

Other removal of salivary gland injury

2630

Sialoadenectomy, without further indications

2631

Partial sialoadenectomy

2632

Complete sialoadenectomy

2699

Other surgeries on salivary glands or ducts

¢

LIST OF SURGERIES
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Operations on the nose, mouth and pharynx (21-29)

Operation type ICD9 Operation name CLASS
Drainage of the face and floor of 270 | Drainage of the face and floor of the mouth I
the mouth
Suturing or incision procedures 2761 | Suture of palatal laceration |
on structures of the oral cavity 2791 | Labial frenulotomy

2731 Excision or local demolition of a lesion or tissue of the bony

palate

2742 | Extensive excision of lip injur
Palate surgery/other mouth x Ve excis! P Injury I
surgery 2743 | Other removal of injury or tissue of the lip

2749 | Other removal of the mouth

2759 | Other plastic repair of the mouth
Uvula surgeries 2779 | Other surgeries of the uvula I
Other §urger|es on tonsils and 280 | Incision and drainage of tonsillar and peritonsillar structures I
adenoids

282 | Tonsillectomy without adenoidectomy
TonS|II§ctom|e§ and 283 | Tonsillectomy with adenoidectomy Il
adenoidectomies

286 | Adenoidectomy without tonsillectomy

292 | Removal of cysts or vestiges of the branchial fissure
Pharyngeal surgeries v

2939 | Removal or destruction of injury or tissue of the pharynx

Operations on the respiratory system (30-34)

¢

LIST OF SURGERIES

Operation type ICD9 Operation name CLASS
Excisions of laryngeal lesions 3009 | Other removal or destruction of injury or tissue of the larynx
. . ’ I
parietal laryngectomies 3029 | Other partial laryngectomy
Excision of laryngeal cysts/ 3001 | Marsupialization of laryngeal cyst
adhesions of the trachea or 1
larynx 3192 | Lysis of adhesions of the trachea or larynx
Cordectomies 3021 | Epiglottidectomy
epiglottidectomies 3022 | Cordectomy .
303 | Complete laryngectomy
Total laryngectomy \Y
304 | Radical laryngectomy
311 | Temporary tracheostomy
Tracheostomy 3121 | Mediastinal tracheostomy Il
3129 | Other permanent tracheostomy
Tracheal lesion removal/ - - .
. 315 | Local removal or demolition of injury or tissue of the trachea Vv
demolition
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Operation type ICD9 Operation name CLASS

3161 | Laceration suture of the larynx
Laryngorrhaphy Il
3169 | Other larynx repair

3171 | Suturing a tear in the trachea

3172 | Closure of external trachea fistula

Tracheorrhaphy / tracheostoma

. 3173 | Closure of another fistula of the trachea Il
closure / tracheal plastics

3179 | Other repair and plastic surgery of the trachea

3199 | Other surgeries of the trachea

, 3191 | Laryngeal nerve resection
Laryngeal nerve resection,

tracheoesophageal fistulisation, | 3195 | Tracheoesophageal fistulisation I
other larynx operations

3198 | Other larynx surgeries

Laryngeal or tracheal stent

3193 | Laryngeal or tracheal stent replacement Il
replacement

Plication of emphysematous 3221 | Plication of emphysematous bubbles I

bubbles
Other local removal or demolition of injury or tissue of the
3209 .
, bronchi

Lung resections and removal of Vv
bronchial or lung lesions 3229 | Other local excision or demolition of lung injury or tissue

323 | Segmental resection of the lung
Lung lobectomy 324 | Lung lobectomy V

325 | Complete pneumonectomy
Pneumonectomy \Y;
329 | Other lung removal

Endoscopic bronchial or 3201 Endoscopic removal or demolition of bronchial injury or

pulmonary excision and tissue I

demolition 3228 | Endoscopic removal or destruction of lung lesion or tissue

Surgical collapse of the lung 3339 | Other surgical collapse of the lung I

Thoracoplasty 3334 | Thoracoplasty 11

Bronchial repair and plastic 3348 | Other repair and plastic surgery of the bronchi v

surgery 3398 | Other bronchial surgeries

Lung transplantation 335 | Lung transplantation VI

Heart-lung block transplantation | 336 | Combined heart-lung transplantation VI
3402 | Exploratory thoracotomy

Thoracotomy I
3409 | Another incision of the pleura

Mediastinal incision/excision 343 | Removal or demolition of mediastinal injury and tissue \%

Thoracectomy 344 | Excision or demolition of chest wall injury 1
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Operation type

ICD9

Operation name

CLASS

Lung and pleural decortication

3451

Decortication of the lung

3459

Other removal of the pleura

Chest wall repair or plastic
surgery

3471

Thoracic wall tear suture

3473

Closure of other chest fistula

3479

Other chest wall repair

3499

Other chest Surgeries

Repairing the diaphragm

3481

Removal of injury or tissue of the diaphragm

3483

Closure of diaphragm fistula

3485

Pace-maker implantation in the diaphragm

3489

Other diaphragm surgeries

Thoracentesis

3491

Thoracentesis

Operations on the cardiovascular system (35-39)

@ SALUTE E BENESSERE - Starbene Su Misura

LIST OF SURGERIES

Operation type ICD9 Operation name CLASS
Closed-heart valvulotomy 350 | Closed-heart valvulotomy \Y
3510 Open-heart valvuloplasty without replacement, valve not
specified
3512 | Open-heart mitral valve valvuloplasty without replacement
3520 | Unspecified heart valve replacement
Open-heart valvuloplasty, heart | 3529 | Aortic valve replacement with bioprosthesis v
valve replacement
3522 | Other aortic valve replacement with prosthesis
3523 | Mitral valve replacement with bioprosthesis
3524 | Mitral valve replacement with prosthesis
353 | Surgeries of structures adjacent to heart valves
Other surgeries on valves and 3596 | Percutaneous valvuloplasty v
septa of the heart
Percutaneous transluminal single vessel coronary
3602 | angioplasty [PTCA] or coronary arterectomy with mention
, of thrombolytic agent
Coronary angioplasty and/or
single and/or multiple coronary Percutaneous transluminal coronary angioplasty on "
atherectomy with or without multiple vessels [PTCA] or coronary atherectomy
3605 . . . .
stents performed during the same operation, with or without
mention of thrombolytic agent
3606 | Stent insertion in the coronary artery
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Operation type ICD9 Operation name CLASS
3610 Aortocoronary bypass for cardiac revascularisation, without
Aortocoronary bypass of further indications
a coronary artery, cardiac 3611 | Aortocoronary bypass of a coronary artery v
revascularisation, other heart
vessel Surgeries 3619 | Other bypass for cardiac revascularisation
369 | Other surgeries of the vessels of the heart
3612 | Aortocoronary bypass of two coronary arteries
3613 | Aortocoronary bypass of three coronary arteries
Aortfycoronary bypass .Of 3614 | Aortocoronary bypass of four or more coronary arteries W
multiple coronary arteries
3615 | Single internal mammary bypass - coronary artery
3616 | Double internal mammary bypass - coronary artery
Pericardiocentesis 370 | Pericardiocentesis I
3711 | Cardiotomy
Cardiotomy and pericardiotomy Il
3712 | Pericardiotomy
3731 | Pericardiectomy
Pencg@ectomy and excision of 3734 | Catheter removal of injury or tissue of the heart Vv
heart injury
374 | Heart and pericardium repair
Heart transplant 375 | Heart transplant VI
Implantation / replacement of 3762 | Implantation of other assisted circulation systems
: ) , \Y
assisted circulation systems 3763 | Replacement and repair of assisted circulation systems
3771 | Initial transvenous electrode insertion in the ventricle
3772 Initial insertion of transvenous electrodes in the atrium or
ventricle
3778 | Temporary transvenous pacemaker insertion
3779 | Revision or repositioning of pace-maker pocket
Permanent pace-maker insertion, initial or replacement,
3780 | . i
instrument type not specified
Temporary and/or permanent, 3781 Initial insertion of single-chamber device, not specified as a
initial or replacement pace- response frequency I
maker insertion 3782 | Initial insertion of single-chamber device, response frequency
3783 Initial insertion of double chamber, atrio-ventricle sequential
device
3785 Replacement of any pace-maker with a single-chamber
device not specified as a response frequency
3786 Replacement of any pace-maker with single-chamber
device, response frequency
3787 | Replacement of any pace-maker with a dual chamber
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Operation type ICD9 Operation name CLASS

Implantation or replacement of automatic defibrillator, total
Implantation or replacement of 3794 system [AICD].

defibrillator

3798 | Replacement of automatic defibrillator pulse generator only

3802 | Engraving of other vessels of the head and neck

Incision or resection of vessels 3803 | Incision of other vessels of the upper limb

of the limbs and head and neck | 3808 | Incision of arteries of the lower limb

3809 | Incision of veins of the lower limb

Resection of other vessels of the head and neck with

3832 .
anastomosis

3833 | Upper limb vessel resection with anastomosis

Incision or resection of vessels 3838 | Resection of lower limb arteries with anastomosis v
of the limbs and head and neck

3842 | Resection of other head and neck vessels with replacement

3843 | Upper limb vessel resection with replacement

3848 | Lower limb artery resection with replacement

3801 | Incision of intracranial vessels

Intracranial vessel incision/

. 3831 | Intracranial vessel resection with anastomosis Vi
resection

3841 | Intracranial vessel resection with replacement

3804 | Incision of the aorta

3805 | Incision of other thoracic vessels

Incision of aorta or thoracic and | 3806 | Incision of abdominal arteries
VI

abdominal vessels 3807 | Incision of abdominal veins

3844 | Resection of the aorta, abdominal with replacement

3845 | Resection of other thoracic vessels with replacement

3812 | Endarterectomy of other vessels of the head and neck
Endarterectomy v
3818 | Endarterectomy of lower limb arteries

Ligation and stripping of varicose veins, location not
Ligation and stripping of 3850 specified
varicose veins

3859 | Ligation and stripping of varicose veins of the lower limb

Ligation of intracranial varicose N . . . :
9 3851 | Ligation of intracranial varicose veins I

veins
Ligation of thoracic and 3855 | Ligation of thoracic varicose veins "
abdominal varicose veins 3857 | Ligation of abdominal varicose veins

Removal of arteries and/or veins | 3862 Other removal of other vessels of the head and neck

on the neck or limbs 3869 | Other removal of veins of the lower limb
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Operation type ICD9 Operation name CLASS
Excision of arteries and/or veins | 3864 | Other removal of the aorta, abdominal
on the thoracic and abdominal Vi
sides 3865 | Other thoracic vessel removal

Surgical occlusion of intracranial | 557
arteries and/or veins or of the
neck or chest or abdomen or
limbs

Interruption of the vena cava

388 | Other surgical occlusion of vessels

390 | Systemic pulmonary arterial anastomosis

Non-coronary vascular 391 | Intra-abdominal venous anastomosis

v
anastomoses or bypasses 3925 | Aorto-iliac-femoral bypass
3929 | Other (peripheral) anastomoses or vascular bypasses
Extra-intracranial vascular bypass | 3928 | Extracranial-intracranial vascular bypass (EC-IC) Vv
3927 | Arteriovenostomy for renal dialysis
3931 | Artery suture
Suturing of vessels and/or 3932 | Vein suture
arteries, removal or revision of I
arteriovenous anastomoses 3942 | Revision of arteriovenous anastomosis for renal dialysis
3943 | Removal of arteriovenous anastomosis for renal dialysis
3949 | Another review of vascular surgeries
Angioplasty or atherectomy of 3950 | Angioplasty or atherectomy of non-coronary vessel v
non-coronary vessel
Aorta dissection surgery 3954 | Aorta dissection surgery W
3951 | Clipping of aneurysms
3952 | Other aneurysm repair
Repairing blood vessels with . , .
. 3953 | Arteriovenous fistula repair Il
patches of any kind
3957 | Blood vessel repair with synthetic patch
3959 | Other vessel repair
Percutaneous cardiopulmonary 3965 | Extracorporeal membrane oxygenation [ECMOQ]. v
bypass and ECMO 3966 | Percutaneous cardiopulmonary bypass
Surgeries on the carotid glomus 398 Surgeries on the carotid glomus and other vascular "
and other vascular glomuses glomuses

Stent insertion on non-coronary

3990 | Stent insertion on non-coronary artery I
artery

Insertion and/or replacement
of intervasal cannulae or 3991 | Potty debridement I
debridement of vessels

Other surgeries on vessels 3999 | Other surgeries on vessels I
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Operation type ICD9 Operation name CLASS

420 | Esophagotomy
Esophagostomy VI
421 | Esophagostomy

Local excision of lesion or tissue - . - .
Local excision or demolition of injury or tissue of the

of the oesophagus (excluding 423 v
endoscopic) oesophagus
Endospppic excision o Endoscopic removal or demolition of oesophageal injury or
demolition of oesophageal 42383 | . I
lesion or tissue tissue
4242 | Total esophagectomy
4240 | Esophagectomy, without further indications
4241 | Partial esophagectomy
Total esophagectomy 425 | Intrathoracic anastomosis of the oesophagus Vi
426 | Presternal anastomosis of the oesophagus
427 | Esophagomyotomy
428 | Other oesophageal repair
Ligation of oesophageal varices | 4291 | Ligation of oesophageal varices |
and/or oesophageal dilatation 4292 | Dilatation of the oesophagus
Gastrotomy and Percutaneous | 430 | Gastrotomy "
Gastrostomy 4311 | Percutaneous [endoscopic] gastrostomy [PEG]
Ese:;val/demolition of stomach 434 | Local removal or demolition of stomach injury or tissue \Y
437 | Partial gastrectomy with jejunal anastomosis
Partial gastrectomy 4381 | Partial gastrectomy with jejunal transposition \

4389 | Other partial gastrectomy

4391 | Total gastrectomy with intestinal interposition
Total gastrectomy W
4399 | Other total gastrectomy

Vagotomy (any method) 440 | Vagotomy v

Pyloroplasty and/or pyloric

dilatation 442 | Pyloroplasty "

4439 | Other gastroenterostomy without gastrectomy

Peptic ulcer suture or gastric

bypass 4441 | Suturing a gastric ulcer v

4442 | Suturing a duodenal ulcer

Endoscopic control
4443 | Endoscopic control of gastric or duodenal bleeding I
gastric or duodenal bleeding

4465 | Esophagogastroplasty
Gastroplasty \Y
4466 | Other Surgeries for the creation of esophagogastric sphincter
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Operation type ICD9 Operation name CLASS
Insertion/removal of gastric 4493 | Insertion of gastric bubble (balloon) "
bubble (balloon) 4494 | Removal of gastric bubble (balloon)

Incision of the intestine 4500 | Incision of the intestine, without further indications I
Endoscopic removal or 4542 | Endoscopic polypectomy of the large intestine
demolition of the small or large Endoscopic demolition of other injury or tissue of the large |
intestine 4543 intestine
Local removal or demolition of 4531 | Local removal of a duodenal injury v
the small intestine 4562 | Other partial resection of the small intestine
Local removal or destruction of 454 Local removal or destruction of a injury or tissue of the
the large intestine\ isolation of large intestine \Y
intestinal segment 455 | Isolation of intestinal segment
Multiple segmental resection 4561 | Multiple segmental resection of the small intestine
of the small intestine and total v
removal of the small intestine 4563 | Total removal of the small intestine

4572 | Resection of the blind

4573 | Right hemicolectomy
Hemicolectomy/ colectomy or 4574 | Transverse colon resection Vi
segmental colectomies 4576 | Sigmoidectomy

4579 | Other partial removal of the large intestine

458 | Total intra-abdominal colectomy

4591 | Small intestinal anastomosis
Intestinal anastomoses and/or 4593 | Other small intestinal anastomosis "
exteriorizations 4594 | Large intestinal anastomosis

460 | Externalisation of the intestine

4610 | Colostomy, without further indications

4611 | Temporary colostomy
Colostomy and/or ileostomy 4613 | Permanent colostomy 11

462 | lleostomy

463 | Other enterostomy

464 | Revision of artificial intestinal orifice

4651 | Artificial small intestine orifice closure
Revision of artificial intestinal 4652 | Artificial large intestine orifice closure
e e 0| 469 | Fation o e et v
surgeries 467 | Other bowel repair

4685 | Bowel dilatation

469 | Other surgeries of the intestine
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Operation type ICD9 Operation name CLASS

4701 | Laparoscopic appendectomy

Appendectomy and/or appendix

surgery 4709 | Other appendectomy Il

4799 | Other surgeries of the appendix

Proctotomy 480 | Proctotomy I

Local removal of rectal lesion or | 4835 | Local removal of injury or tissue of the rectum

tissue, endoscopic polypectomy | 4836 | [Endoscopic] polypectomy of the rectum

484 | Rectum resection with pull-through

485 | Abdominoperineal rectum resection

Rectum resections 4862 | Anterior rectal resection with simultaneous colostomy VI

4863 | Other anterior resection of the rectum

4869 | Other rectum resection

4874 | Recto-rectostomy

4876 | Other proctopexy

Rectum repair and/or 4879 | Other rectum repair 11

proctopexy

488 | Incision and removal of perirectal injury or tissue

489 | Other surgeries of the rectum and perirectal tissues

4901 | Incision of perianal abscess
Incision of abscess, perianal 4904 | Other removal of perianal tissue |
fistula 4911 | Anal fistulotomy

4912 | Anal fistulectomy

Endoscopic removal or demolition 4939 Other local removal or demolition of injury or tissue of the
of lesion or tissue of the anus anus

4945 | Haemorrhoid ligation

4946 | Removal of haemorrhoids
Surgeries on haemorrhoids Il
4947 | Removal of thrombosed haemorrhoids

4949 | Other haemorrhoid surgeries

495 | Sphincterotomy

496 | Removal of the anus

Anal sphincterotomy, anus

. . 497 | Anus repair 1]
repair, anal prolapse reduction

4994 | Reduction of anal prolapse

4999 | Other anus surgeries

5022 | Partial hepatectomy

Partial hepatectomy and/or

lobectomy of the liver 5029 | Other demolition of liver injury v

503 | Liver lobectomy
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Operation type ICD9 Operation name CLASS

Liver transplantation 5059 | Another liver transplant VI

506 | Liver repair

Liver repair 5091 | Percutaneous aspiration of the liver v

5099 | Other liver surgeries

Cholecystotomy and

cholecystostomy 510 | Cholecystotomy and cholecystostomy v

Cholecystectomy (including 5122 | Cholecystectomy
intraoperative cholangiography) | 5103

Laparoscopic cholecystectomy

5131 | Anastomosis between gallbladder and hepatic ducts

Cholecyst or bile duct

, 5137 | Anastomosis between hepatic duct and intestine V
anastomosis

5139 | Other bile duct anastomosis

514 | Bile duct incision for removal of occlusion

515 | Other bile duct incision

Local removal or demolition of injury or tissue of the bile

516 duct and sphincter of Oddi

Incision of the bile duct, biliary 517 | Bile duct repairs
tract and biliary tract

5185 | Endoscopic sphincterotomy and papillotomy

5188 | Endoscopic removal of stones from the biliary tract

5198 | Other percutaneous surgeries of the biliary tract

5199 | Other biliary tract surgeries

Sphincterotomy and pancreatic Pancreatic sphincterotomy Incision of the pancreatic

sphincteroplasty 5182 sphincter I
500 Local removal or demolition of the pancreas and pancreatic
duct
Pancreatic cyst and other 523 | Marsupialisation of pancreatic cyst v

pancreas Surgeries
524 | Internal drainage of pancreatic cysts

529 | Other pancreas surgeries

5251 | Proximal pancreatectomy

Partial or total pancreatectomy

(including lymphadenectomy) 5252 | Distal pancreatectomy VI

527 | Radical pancreaticoduodenectomy

5280 | Pancreas transplantation, without further indications

Pancreas transplantation 5282 | Homologous pancreas transplantation Vi

5283 | Heterologous pancreas transplantation
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Operation type

ICD9

Operation name

CLASS

Unilateral abdominal wall hernia
(inguinal, crural, etc.)

5300

Unilateral inguinal hernia repair, without further indications

5301

Unilateral direct inguinal hernia repair

5302

Unilateral indirect inguinal hernia repair

5303

Unilateral direct inguinal hernia repair with graft or
prosthesis

5304

Unilateral indirect inguinal hernia repair with graft or
prosthesis

Unilateral abdominal wall hernia
(inguinal, crural, etc.)

5305

Unilateral inguinal hernia repair with graft or prosthesis,
without further indications

5321

Unilateral crural hernia repair with graft or prosthesis

5329

Other unilateral crural herniorrhaphy

5341

Umbilical hernia repair with prosthesis

5349

Other umbilical herniorrhaphy

5359

Repair of other anterior abdominal wall hernia

5369

Repair of other anterior abdominal wall hernia with
prosthesis

Abdominal wall hernia (inguinal,
crural, etc.) bilateral

5310

Bilateral inguinal hernia repair, without further indications

5312

Bilateral indirect inguinal hernia repair

5314

Bilateral direct inguinal hernia repair with graft or prosthesis

5315

Bilateral indirect inguinal hernia repair with graft or
prosthesis

5316

Bilateral one direct and one indirect inguinal hernia repair
with graft or prosthesis

5317

Bilateral inguinal hernia repair with graft or prosthesis,
without further indications

533

Bilateral crural hernia repair

Incision hernia repair
(laparocele)

5351

Incision hernia repair

5361

Incision hernia repair with prosthesis

Diaphragmatic hernia repair,
other hernia repair, abdominal
wall incision

537

Abdominal diaphragmatic hernia repair

538

Thoracic diaphragmatic hernia repair

539

Other hernia repair

Laparotomy

5411

Exploratory laparotomy

5412

Reopening of recent laparotomy

5419

Other laparotomy
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Operation type ICD9 Operation name CLASS

540 | Abdominal wall incision

Excision or demolition of abdominal wall or navel injury or

543 | .
tissue

544 | Removal or demolition of peritoneal tissue

Lysis of peritoneal adhesions, 5451 | Laparoscopic lysis of peritoneal adhesions

Zf;cli;srgnal wall repair, peritoneal 5459 | Other lysis of peritoneal adhesions I

5461 | Resuture of postoperative abdominal wall diastasis

5472 | Other abdominal wall repair

5493 | Creation of cutaneoperitoneal fistula

5498 | Peritoneal dialysis

Operations on the hemic and lymphatic system (40-41)
Operation type ICD9 Operation name CLASS

400 | Incision of lymphatic structures

4029 | Simple removal of other lymph structures

Lymphadenectomy site not 403 | Removal of regional lymph nodes I

described
4059 | Radical removal of other lymph nodes
409 | Other surgeries of lymphatic structures
Unilateral, latero- 4021 | Removal of deep cervical lymph nodes
cervical or supraclavicular I
lymphadenectomy 4041 | Radical neck dissection, unilateral

Bilateral supraclavicular

4042 | Radical neck dissection, bilateral Il
lymphadenectomy

Internal mammary

lymphadenectomy 4022 | Removal of internal mammary lymph nodes I

4023 | Removal of axillary lymph nodes
Axillary lymphadenectomy 1
4051 | Radical removal of axillary lymph nodes

4024 | Removal of inguinal lymph nodes
Inguinal lymphadenectomy 1]
4054 | Radical dissection of the inguinal region

Lumbar aortic pelvic 4052 | Radical removal of periaortic lymph nodes "
lymphadenectomy 4053 | Radical removal of iliac lymph nodes
Thoracic duct surgery 4069 | Other thoracic duct surgeries 11

4101 | Autologous bone marrow transplantation

Bone marrow transplantation 4103 | Allogeneic bone marrow transplantation without purging 1]

4104 | Autologous haematopoietic stem cell transplantation
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Operation type ICD9 Operation name CLASS

412 | Splenotomy

4143 | Partial splenectomy
Spleen Surgeries v
415 | Total splenectomy

4199 | Other spleen Surgeries

Operations on the urinary system (55-59)

Operation type ICD9 Operation name CLASS
Nephrotomies and/or 5501 | Nephrotomy "
nephrostomy 5502 | Surgical nephrostomy

5503 | Percutaneous nephrostomy without fragmentation
Percutaneous nephrostomy Il
5504 | Percutaneous nephrostomy with fragmentation

Pyelectomy or pyelolithotomy 5511 | Pyelectomy or pyelolithotomy I

5539 | Other removal of renal parenchyma injury
Partial nephrectomy Vv
554 | Partial nephrectomy (without ureterectomy)

Total nephrectomy 5551 | Nephroureterectomy VI

Renal transplantation 5569 | Heterotransplantation (regardless of cadaver or living person) VI

557 | Nephropexy

Repair and/or closure of renal

fistula/stomy 5587 | Pyeloplastics "

5591 | Renal decapsulation

Renal aspiration, replacement of 5592 | Percutaneous renal aspiration

nephrostomy drainage 5593 | Replacement of nephrostomy drainage

Endoscopic extraction from the ureter and renal pelvis of:

560 blood clot, stone, foreign body

Endoscopic ureter and renal
pelvis papillotomy or meatotomy, 561 Ureteral papillotomy or meatotomy (endoscopic and non- I
endoscopic ureterotomy endoscopic)

5681 | Endoscopic ureterotomy

Ureterectomy 564 | Ureterectomy v

565 | Cutaneous uretero-ileostomy

566 | Other urinary shunts

Ureterostomy Direct uretero-neocystostomy, with antireflux plastic or with

5674 bladder flap

5679 | Other anastomosis or ureter bypass

Ureterotomy, repair of ureteral 562 | Ureterotomy

lesions 5689 | Other ureter repair
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Operation type ICD9 Operation name CLASS

Ureteral stimulator implantation | 5692 | Ureteral stimulator implantation
or replacement, other ureteral Il
surgery 5699 | Other ureter surgeries

5717 | Percutaneous cystostomy

Cystotomy, cystostomy,

. 5719 | Another cystotomy I
vesicostomy

572 | Vesicostomy

Trans urethral bladder resection 574 | Transurethral removal or demolition of bladder tissue 1]

576 | Partial cystectomy
Partial or radical cystectomy VI
5771 | Radical cystectomy

Vesicogenital or perineal

5784 | Vesicogenital or perineal fistula closure Vv
fistula closure
Bladder reconstructions and 5788 | Other bladder reconstructions v
plastics 5789 | Other bladder plastic surgery Bladder suspension
Bladder sphincterotomy and 5791 | Bladder sphincterotomy. |
other bladder surgeries 5799 | Other bladder surgeries

Implantation and removal of

bladder stimulator 5796 | Electric bladder stimulator implant 1]

580 | Urethrotomy

Urethrotomy, meatotomy,

. 1 thral tot I
endoscopic urethrotomy o8 Urethral meatotomy

585 | Endoscopic urethrotomy

Removal or demolition of lesion 5831 EndOSCOpiC removal or demolition of urethral injury or tissue

or tissue of the urethra 5839 | Other local removal or demolition of injury or tissue of the urethra

5846 | Other urethral reconstructions

Repair of urethral tissue of the 5847 | Urethral meatoplasty
urethra 5849 | Other urethral repair

586 | Urethral dilatation

Implantation or repositioning of

sphincter prostheses 5893 | Implantation or repositioning of sphincter prostheses I

Surgeries on the 590 | Surgeries of the retroperitoneum
retroperitoneum and/or lysis of _ o I
perivisceral adhesions 591 | Surgeries of perivesical tissue

593 | Colpoplasty (Kelly) for urinary incontinence

594 | Suprapubic urethral suspension with sling

Colpoplasty (Kelly) for 595 | Retropubic urethral suspension (Marshall)
urinary incontinence or 11
colposuspension 596 | Paraurethral colposuspension

5972 | Implant for injection into the urethra and/or bladder neck

5979 | Other repair for stress urinary incontinence
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Operation type ICD9 Operation name CLASS
Surgical repositioning of . e . . .
ureterostomy drainage, pig-tai 5993 | Surgical repositioning of ureterostomy drainage, pig-tail I
Lithotripsy 5995 | Ultrasonic or electro-hydraulic lithotripsy v

Operations on the male genital organs (60-64)

¢

LIST OF SURGERIES

Operation type ICD9 Operation name CLASS
Laser-guided transurethral prostatectomy (with ultrasound)
6021 TULIP
Transurethral prostatectomy (TULIP) v
6029 | Other transurethral prostatectomy
Prostate adenomectomy, (except 603 | Transvesical adenomectomy v
endoscopic) 604 | Retropubic adenomectomy
Radical prostatectomy 605 | Radical prostatectomy VI
Seminal vesicle surgery 607 | Seminal vesicle surgery Il
Other prostate surgery Prostate
abscess drainage or prostate 609 | Other prostate surgeries I
repair
612 | Removal of hydrocele (of the vaginal tunic)
Surgeries of the scrotum 613 | Removal or demolition of part of the scrotal tissue
and vaginal tunic, removal of Il
hydrocele 614 | Repair of the scrotum and vaginal tunic
6199 | Other surgeries of the scrotum and vaginal tunic
622 | Removal or demolition of testicular injury
Unilateral/bilateral orchiectomy 623 | Unilateral orchidectomy Il
624 | Bilateral orchidectomy
Testicular fixation 625 | Orchiopexy Il
Suture testicle laceration 6261 | Suture of testicle laceration Il
Testicular prosthesis insertion 627 | Testicular prosthesis insertion I
Other surgeries of the testicle 6291 | Testicle aspiration I
631 | Removal of varicocele and hydrocele of the spermatic cord
632 | Removal of epididymis cyst or spermatocele
Surgeries on the spermatic cord, 633 Removal of other injury or tissue of the spermatic cord and
epididymis and vas deferens epididymis "
and/or removal of epididymis —
cysts hydrocele 634 | Epididymectomy
6352 | Derotation of the spermatic cord and testicle
638 | Repair of the vas deferens and epididymis
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Operation type ICD9 Operation name CLASS
Vasotomy and vasostomy or 636 | Vasotomy and vasostomy |
vasectomy 637 | Vasectomy and ligation of the vas deferens
Circumcision 640 | Circumcision Il
Penile demolition surgery 642 | Removal or demolition of penile injury I

Operations on the female genital organs (65-71)

@ SALUTE E BENESSERE - Starbene Su Misura

LIST OF SURGERIES

Operation type ICD9 Operation name CLASS
668 | Tubal insufflation
Tubal insufflation and dilation Il
6696 | Tubal dilatation
650 | Ovariotomy
6522 | Wedge-shaped resection of the ovary
6523 | Laparoscopic marsupialisation of ovarian cysts
. 6524 | Laparoscopic wedge-shaped ovarian cyst resection
Local removal or demolition
of ovarian lesion or tissue, Other local laparoscopic removal or destruction of the
. . ) 6525 v
including ovariotomy and other ovary
Surgeries on the ovary N
6529 | Other local removal or demolition of the ovary
657 | Ovary repair
6591 | Ovary aspiration
6599 | Other surgeries of the ovary
6531 | Unilateral laparoscopic ovariotomy
Unilateral adnexiectomy I
6539 | Other unilateral ovariotomy
Unilateral salpingo- 6541 | Unilateral laparoscopic salpingo-oophorectomy "
oophorectomy 6549 | Other unilateral salpingo-oophorectomy
Bilateral adnexiectomy 655 | Bilateral ovariectomy 11
6561 Other removal of both ovaries and tubes in the same
surgery
Bilateral salpingo-oophorectomy v
6563 Laparoscopic removal of both ovaries and tubes in the
same surgery
Lysis of salpingo-tubal 6581 | Laparoscopic lysis of ovarian and tubal adhesions
adhesions\ Salpingotomy and 1]
salpingostomy 660 | Salpingotomy and salpingostomy
. . 6621 | Bilateral endoscopic tubal ligation and clamping
Bilateral tubal demolition
or occlusion, including 6622 | Bilateral endoscopic tubal ligation and sectioning 11
endoscopicall
P y 6629 | Other bilateral endoscopic tubal demolition or occlusion
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664 | Unilateral total salpingectomy

Sj:rg)ier:?eesctomy and other tubal 665 | Total bilateral salpingectomy 1]
669 | Other tube surgeries

Salpingectomy with removal of . .

tubal pregnancy 6662 | Salpingectomy with removal of tubal pregnancy Il

Salpingoplasty 6576 | Laparoscopic salpingo-oophorectomy Il

Cervical canal dilatation 670 | Dilatation of the cervical canal I

Cervical conization 672 | Conization of cervix Il
6739 | Other removal or demolition of injury or tissue of the cervix

Repair and/or demolition of 6761 | Suturing of laceration of the cervix

cervical tissue, removal of the 6762 | Repair of fistula of the cervix 1]

cervix 6732 | Destruction of cervical injury by cautery
674 | Removal of the cervix

Cervical cerclage 675 | Repair of internal cervical ostium I
6821 | Division of endometrial synechiae

Removal or destruction of 6823 | Endometrial ablation |

uterine lesion or tissue 6829 | Other removal or destruction of uterine injury
6999 | Other surgeries of the cervix and uterus

Operations on the female genital organs (65-71)

@ SALUTE E BENESSERE - Starbene Su Misura

LIST OF SURGERIES

Operation type ICD9 Operation name CLASS
Subtotal abdominal 683 | Subtotal abdominal hysterectomy I
hysterectomy

684 | Total abdominal hysterectomy
6851 | Laparoscopically assisted vaginal hysterectomy (LAVH)
Total hysterectomy v
6859 | Other vaginal hysterectomy
689 | Other and unspecified hysterectomy
686 | Radical abdominal hysterectomy
Radical hysterectomy Vv
687 | Radical vaginal hysterectomy
Pelvic exenteration 688 | Pelvic exenteration W
6909 | Uterine dilatation or curettage
Uterine dilatation/curettage 691 Remova_l or destruction of injury or tissue of the uterus and "
supporting structures
6959 | Other uterine curettage by aspiration
28.06.2025 edition 75 of 85



IMMAGINAADESSO
MODULO SALUTE E BENESSERE - Starbene Su Misura

Operations on the female genital organs (65-71)

Operation type ICD9 Operation name CLASS

692 | Repair of uterine support structures

Repair of the uterus and/or

. 693 | Paracervical uterine denervation 1
uterine support structures

694 | Uterine repair

Removal of foreign bodies from

. 6997 | Removal of foreign bodies from the cervix Il
the cervix

700 | Culdocentesis
Vagina and cul-de-sac incision Il
701 | Vagina and cul-de-sac incision

Local removal or destruction of 7032 | Removal or destruction of cul-de-sac injury

. \Y

the vagina and cul-de-sac 7033 | Removal or destruction of a vaginal injury
Oblltera}t|on and total removal of 704 | Obliteration and total removal of the vagina \
the vagina

7050 | Repair of cystocele and rectocele
Repalr of cystocele and 7051 | Repair of cystocele 1]
rectocele

7052 | Rectocele repair

7062 | Vaginal reconstruction
Reconstruction and repair of the | /071 | Vagina tear suture "

vagina and cul-de-sac 7077 | Vagina suspension and fixation

7079 | Other vagina repair

7122 | Bartolin gland cyst incision

Removal or other destruction of

the Bartholin gland 7123 | Marsupialisation of Bartholin gland cysts Il

7124 | Removal or other destruction of cysts of the Bartholin's gland

715 | Radical vulvectomy

Vulvectomy 7161 | Unilateral vulvectomy 11

7162 | Bilateral vulvectomy

Operations on the musculoskeletal system (76-84)

Operation type ICD9 Operation name CLASS

7631 | Partial mandibulectomy

Mandibulectomies, facial bone

grafts 7641 | Total mandibulectomy with simultaneous reconstruction VI

7691 | Bone grafting on facial bones

7609 | Another facial bone incision

Other surgeries on the bones

. 762 | Local removal or demolition of facial bone injuries Il
and joints of the face

7639 | Partial osteotomy of other bones of the face
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Open osteoplasty [osteotomy] of the ascending ramus of

7662 the mandible

7665 | Segmental osteoplasty [osteotomy] of the jaw

7666 | Total osteoplasty [osteotomy] of the jaw
Other surgeries on the bones plasty [ V] :

and joints of the face 7672 | Open reduction of zygomatic and malar fracture

7676 | Open reduction of mandibular fracture

7679 | Other open reduction of facial fracture

7699 | Other Surgeries on facial bones and joints

771 | Other bone incision, osteotomy

Cuneiform resection of the scapula, clavicle and thorax

7721 | .
(ribs and sternum)

7723 | Cuneiform resection of radius and ulna

7727 | Cuneiform resection of the tibia and fibula

7728 | Cuneiform resection of the tarsus and metatarsus

7737 | Other section of the tibia and fibula

7738 | Other section of the tarsus and metatarsus

Other bone incisions, wedge- 7760 | Local removal of injury or bone tissue, location not specified

shaped bone resections, local

Local removal of injury or tissue of the scapula, clavicle and
bone removals 7761

thorax (ribs and sternum)

7764 | Local removal of injury or tissue on carpus and metacarpus

7765 | Local removal of injury or tissue of the femur

7767 | Local removal of injury or tissue of tibia and fibula

7768 | Local removal of injury or tissue of tarsus and metatarsus

Local removal of injury or tissue of other bones, excluding

7769 facial bones

7779 | Taking other bones for grafting

778 | Other partial osteotomy

770 | Sequestrectomy
Sequestrectomies, ostectomies \Y)
779 | Total ostectomy

Excision of bursitis with soft tissue correction and

7751 osteotomy of the first metatarsal

Excision of bursitis with soft

tissue correction and osteotomy | 7753 | Other bursitis removal with soft tissue correction 1
of the first metatarsal (hallux
valgus) 7754 | Removal or correction of bursitis

7759 | Other removal of bursitis
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Operation type

ICD9

Operation name

CLASS

Bone grafting (any site)

7800

Bone graft, site not specified

7802

Bone graft of the humerus

7805

Femur bone graft

7807

Bone graft of the tibia and fibula

7809

Bone grafting of other bones

Application of external fixer

7812

Application of external fixator of the humerus

7815

Application of external femur fixator

7817

Application of external fixator of tibia and fibula

7813

Application of external fixator of radius and ulna

7814

Application of external carpal and metacarpal fixator

7819

Application of external fixator of other bone

Other repair or plastic surgery
of bone

7841

Other repair or plastic surgery of scapula, clavicle and
thorax (ribs and sternum)

7845

Other repair or plastic surgery of the femur

7848

Other repair or plastic surgery of tarsus and metatarsus

7849

Other repair or plastic surgery of other bones

Internal fixation without fracture
reduction

7858

Internal fixation of tarsus and metatarsus without fracture
reduction

7859

Internal fixation of other bone, without fracture reduction

Fracture reduction with internal
fixator

7911

Humerus fracture reduction with internal fixation

7912

Fracture reduction of radius and ulna, with internal fixation

7913

Fracture reduction of carpus and metacarpus, with internal
fixation

7914

Fracture reduction of the phalanges of the hand, with internal
fixation

7915

Femur fracture reduction with internal fixation

7916

Fracture reduction of the tibia and fibula, with internal fixation

7917

Fracture reduction of the tarsus and metatarsus, with internal
fixation

7918

Fracture reduction of the phalanges of the foot, with internal
fixation

Surgery fracture reduction
and/or internal fixation of large
segments

7926

Surgery fracture reduction of the tibia and fibula without
internal fixation

7931

Surgery reduction of humerus fracture with internal fixation

7934

Surgery fracture reduction of the phalanges of the hand,
with internal fixation

¢
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7935 | Surgery reduction of femur fracture with internal fixation

2936 Surgery fracture reduction of tibia and fibula, with internal

fixation
Surgery fracture reduction Surgery fracture reduction of tarsus and metatarsus, with
. o 7937 | . L
and/or internal fixation of large internal fixation v
segments
9 2938 Surgery reduction of fractured phalanges of the foot, with
internal fixation
2939 Surgery reduction of fracture of other specified bone with
internal fixation
Surgery fracture reduction with internal fixation in an
7930 - .
unspecified location
Surgery fracture reduction and/ 2932 Surgery fracture reduction of radius and ulna, with internal "
or mid-segment internal fixation fixation
2933 Surgery fracture reduction of the carpus and metacarpus

with internal fixation

Surgery fracture reduction and/or

internal fixation small segments 7959 | Surgery reduction of epiphysiolysis of other specified bone Il

Exposed fracture debridement,
unspecified surgery of injury of | 7996 | Unspecified surgeries of tibia and fibula injury I
tibia, fibula, tarsus, metatarsus

7981 | Surgery reduction of shoulder dislocation

7982 | Surgery reduction of elbow dislocation

Surgery reduction of dislocation | 7983 | Surgery reduction of wrist dislocation Vv

7987 | Surgery reduction of ankle dislocation

7988 | Surgery reduction of foot and toe dislocation

Arthrotomy also for removal of 8016 | Other knee arthrotomy "

prostheses
8021 | Shoulder arthroscopy
8023 | Wrist arthroscopy
Arthroscopy I
8026 | Knee arthroscopy
8027 | Ankle arthroscopy
Incision of joint capsule, 8044 Incisipn of joint capsule, ligaments or cartilage of the hand
ligaments or cartilage, including and fingers I

correction of metatarsus varus | 8046 | Incision of joint capsule, ligaments or cartilage of the knee

8050 Intervertebral disc removal or demolition, not specified if
Intervertebral disc removal with anterior interbody arthrodesis V

8051 | Intervertebral disc removal
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Operation type ICD9 Operation name CLASS
Chemonucleolysis 8052 | Intervertebral chemonucleolysis I
g;zzzr;z;vertebra' disc 8059 | Other intervertebral disc destruction 1
806 | Removal of semilunar cartilage of the knee
Removal of semilunar cartilage 8076 | Knee synovectomy
ankle, hand 8074 | Synovectomy of the hand and fingers
8077 | Ankle synovectomy
8081 | Other local removal or destruction of shoulder joint injury
8082 | Other local removal or destruction of elbow joint injury
gézzzzic:; 'ffn;c?i\r:i‘lir?jiuries 8083 | Other local excision or destruction of wrist joint injury v
8086 | Other local removal or destruction of knee joint injury
8096 | Other knee joint removal
8104 | Dorsal and dorsolumbar arthrodesis, anterior approach
Dorsal, lumbar and sacral VI
arthrodesis with anterior approach 8106 | Arthrodesis of the lumbar and lumbosacral vertebrae,
anterior approach
8100 | Spinal arthrodesis, without further indications
8105 | Dorsal and dorsolumbar arthrodesis, posterior approach
8107 Lumbar and lumbosacral arthrodesis, transverse lateral
process approach
Other vertebral arthrodesis 8108 | Lumbar and lumbosacral arthrodesis, posterior approach VI
8109 | Column recasting at any level and with any approach
8101 | Atlanto-epistrophic arthrodesis
8102 | Other cervical arthrodesis, with anterior approach
8103 | Other cervical arthrodesis, with posterior approach
811 | Foot and ankle arthrodesis
Arthrodesis (hand, elbow, 812 | Arthrodesis of other joint
shoulder, hip, knee, ankle and 1]
foot) 8144 | Patella stabilisation
8149 | Other ankle repair
Knee ligament repair/ 8142 | Five-in-One Knee Repair "
reconstruction 8143 | Knee triad repair
8145 | Another cruciate ligament repair
Other knee ligament repair 8146 | Other collateral ligament repairs 1
8147 | Other knee repair
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8154 | Total knee replacement
8155 | Knee replacement revision
8157 | Foot and big toe joint replacement
Revision of lower extremity joint replacement, not
8159 o
elsewhere classified
Joint replacement and/ 8171 M'eta'carpophalangeal and interphalangeal joint arthroplasty
. . with implant
or revision (except hip and \%
shoulder) 8179 Metacarpophalangeal and interphalangeal joint arthroplasty
without implant
Arthroplasty of the carpocarpal or carpometacarpal joint
8174 o
with implant
Arthroplasty of the carpocarpal or carpometacarpal joint
8175 . .
without implant
8179 | Other hand, finger and wrist repairs
8193 | Suture of the capsule or ligaments of the upper limb
Other surgeries of joint 8194 | Suture of the capsule or ligament of the ankle and foot "
structures 8196 | Other joint repair
8199 | Other surgeries of joint structures
Total and revision hip 8151 | Total hip replacement vi
replacement 8153 | Hip replacement revision
Partial hip replacement 8152 | Partial hip replacement v
Shoulder replacement 8180 | Total shoulder replacement (with synthetic prosthesis) \%
(arthroplasty)
Partial shoulder replacement 8181 | Partial shoulder replacement (with synthetic prosthesis) v
(arthroplasty)
Arthroplasty 8188 | Arthroplasty and shoulder repair \Y
shouIQer d|sloca_1t|on repair 8182 | Repair of recurrent shoulder dislocation v
including acromioplasty
Other shoulder repair 8183 | Other shoulder repair 1]
Rotator cuff repair 8363 | Rotator cuff repair v
Incision of the tendon strips and 8201 | Exploration of the tendon fascia of the hand |
soft tissues of the hand 8209 | Other soft tissue incision of the hand
Section of band or soft tissue of | 8212 | Fasciotomy of the hand Band section of the hand |
the hand 8219 | Another section of soft tissue of the hand
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Operation type ICD9 Operation name CLASS
8286 | Other hand tenoplasty
Lysis of adhesions of the hand Release of adhesions of
8291 .
fascia, muscle, tendon of the hand
Tenotomy, hammer toe repair, 8301 | Exploration of the tendon fascia
tenopllasty, Iy3|s- of hand 8309 | Other soft tissue incision .
adhesions, fasciotomy
8311 | Achilles tenotomy
8313 | Another tenotomy
8314 | Fasciotomy
8221 | Excision of tendon fascia injury of the hand
8229 | Excision of other soft tissue lesions of the hand
Excision of soft tissue or
removal/section of muscle, 8231 | Hand bursectomy "
tendon and fascia injury of the 8233 | Other hand tendonectomy
hand
8235 | Other hand fasciectomy
8239 | Other soft tissue removal of the hand
8242 | Deferred suturing of hand flexor tendons
Suturing of muscles, tendons 8243 | Deferred suturing of other tendons of the hand I
and bands of the hand 8244 | Other suture of the hand flexor tendons
8245 | Suturing of other tendons of the hand
Transplantation of hand 8256 | Other hand tendon transfer or transplantation
muscles an.d tendons, thumb 8257 | Other transposition of hand tendons
reconstruction surgery complete
with nerves and blood vessels, Reconstruction surgery of the thumb complete with nerves
. 8261 v
or plastic surgery of the hand and blood vessels
with grafting or implantation
9 9 P . 8272 | Plastic surgery of the hand with muscle or muscle band grafting
of muscle or muscle fascia.
Transfer of fingers, except thumb | 8281 | Transfer of fingers, except thumb
More plastic surgery of the hand | 8279 | Plastic surgery of the hand with another graft or implant 1]
8331 | Excision of injury of tendon strips
8332 | Excision of muscle injury
Excision of injury to muscles, 8339 | Removal of other soft tissue injuries
tendons, fascia and bursae or
suturing of muscles, tendons, 8342 | Other tendonectomy "
fascia or reconstruction and/or 8349 | Other soft tissue removal
grafting of muscles and tendons
(excluding hand) 835 | Bursectomy
8362 | Deferred tendon suturing
8364 | Other tendon sutures
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Other suturing of muscles or fascia Repair of diastasis of

8365 the rectus

. . 8373 | Reinsertion of tendons
Excision of injury to muscles,

tendons, fascia and bursae or 8375 | Tendon transplantation or transplantation

suturing of muscles, tendons, 8385 | Other changes in muscle and tendon length M
fascia or reconstruction and/or

grafting of muscles and tendons | 8386 | Quadriceps plastics
(excluding hand) 8388 | Other plastic surgeries of tendons

8391 | Lysis of adhesions of muscles, tendons, fascia and bursae

8399 | Other Surgeries on muscles, tendons, fascia and bags

8402 | Amputation and disarticulation of the thumb

8410 | Lower limb amputation, without further indications

. 8411 | Toe amputation
Amputations and/or

disarticulations of the upper or | 8412 | Foot amputation

. . \Y,
lower limbs at various levels and | 8415 | Another amputation below the knee
stump revision
8417 | Amputation above the knee
843 | Amputation stump revision
8499 | Other Surgeries on the musculoskeletal system
Amputations and/or . S . .
. : . . 8401 | Amputation and disarticulation of fingers of the hand ]
disarticulations of fingers
Hand amputation 8403 | Hand amputation v
Wrist disarticulation 8404 | Wrist disarticulation v
Reimplantation of imb or parts 8422 | Reimplantation of fingers W

thereof

Operations on the integumentary system (85-86)

Operation type ICD9 | Operation name CLASS
Removal or demolition of breast tissue, without further
8520 |. . ..
indications
Local removal of breast lesion,
quadrantectomy, subtotal 8521 | Local removal of breast injury v
mastectomy 8522 | Quadrantectomy of the breast

8523 | Subtotal mastectomy

8531 | Unilateral reduction mastectomy

8532 | Bilateral reduction mastectomy

Unilateral/bilateral mastectomy/ 8533 Unilateral subcutaneous mastectomy with simultaneous

reduction mammoplasty implantation of prosthesis .

8534 | Other unilateral subcutaneous mastectomy

8536 | Other bilateral subcutaneous mastectomy
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Operation type ICD9 | Operation name CLASS
Simple/radical unilateral/
bilateral mastectom){ (mclu.dmg 854 | Mastectomy v
lymphadenectomy), including
extended procedure
8553 | Unilateral prosthesis implantation
Single/bilateral prosthesis 8554 | Bilateral prosthesis implantation
implant, (including tissue
expander removal), total breast 856 | Mastopexy v
reconstruction 857 | Total breast reconstruction
8587 | Other nipple repair or reconstruction
8591 | Breast suction
8593 | Revision of breast implants
Other breast operations 8594 | Removal of breast implants I
8595 | Tissue expander insertion in the breast
8596 | Removal of tissue expander from the breast
8604 Other incision with drainage of skin and subcutaneous
tissue
Incision with removal of foreign body from skin and
8605 .
subcutaneous tissue
8609 | Other incision of the skin and subcutaneous tissue
862 Removal or destruction of skin and subcutaneous lesion or
tissue
Incision and/or removal of skin |
and subcutis 8699 | Other surgeries of the skin and subcutaneous tissue
863 Other local removal or destruction of skin and
subcutaneous injury or tissue
864 | Radical excision of skin injury
8689 Other repair or reconstruction of skin and subcutaneous
tissue
8601 | Aspiration of skin and subcutaneous tissue
Insertion of pump or vascular 8606 | Insertion of totally implantable infusion pump ’
access device 8607 | Insertion of totally implantable vascular access device
R.emcl)val, I.nCISlon of cyst or 8603 | Incision of cyst or pilonidal sinus I
pilonidal sinus
Nail surgery 8686 | Onychoplasty I
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Operation type ICD9 | Operation name CLASS
8660 | Free skin graft, without further indications
Scalp grafts / Reimplantation 8663 | Full-thickness skin grafting elsewhere Vv
8669 | Other skin grafting on other sites
Flap transfer 867 | Implantation of pedicled flaps Il
Tissue expander insertion 8693 | Tissue expander insertion Il
Facial tegument surgery 8684 | Correction of a scar or retractable bridle of the skin Il
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For the purposes of correctly filling in the health status questionnaire, please note that Law No. 193 of 7 December
2023 “Provisions for the prevention of discrimination and the protection of the rights of persons who have suffered
from oncological illnesses” introduced the “right to be forgotten for former oncology patients”.

This law states that when concluding or renewing insurance contracts it is not permissible to ask for information
on the previous state of health of the Insured/the Person to Be Insured who has suffered from oncological illness-
es in the past and is currently considered cured.

According to the law, a person is considered cured of an oncological iliness if, on the date of the request for infor-
mation on his or her state of health, he or she has concluded active treatment more than 10 years ago and has not
had relapses.

This period is reduced by half (5 years) if the iliness arose before the age of 21.

Time limits shorter than the general time limits indicated above apply for certain oncological illnesses, as set out in
the Ministry of Health Decree of 22 March 2024, available at

www.gazzettaufficiale.it/eli/id/2024/04/24/24A02057/SG

Therefore, anyone who has been suffering from an oncological illness and has been in active treatment for more
than 10 years (or 5 years if the iliness arose before the age of 21), or within the reduced time limit for the cases indi-
cated in the Decree of 22 March 2024, without a relapse, is considered cured according to the Law and is therefore
NOT required to provide any information about their previous oncological illness. This means that, with respect to
the questions contained in the questionnaires or in underwriting forms, they may answer without taking into account
and without reporting any oncological ilinesses from which they have suffered and which are currently considered
cured, without prejudice to the obligation to declare any other relevant ilinesses.


http://www.gazzettaufficiale.it/eli/id/2024/04/24/24A02057/SG 
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IMMAGINA VIVI ADESSO

This Information Pack for Modulo SALUTE E BENESSERE - Starbene Tutti compresi - 28.06.2025 Edition:
e |PID Modulo SALUTE E BENESSERE - Starbene Tutti compresi

e Additional IPID Modulo SALUTE E BENESSERE - Starbene Tutti compresi

¢ Terms and Conditions of Insurance Modulo SALUTE E BENESSERE - Starbene Tutti compresi

Immagina Adesso SALUTE E BENESSERE with...
— Prevenzione e Assistenza, with solutions STARBENE START and STARBENE TUTTI COMPRESI

- In autonomia; to be able to provide for yourself and your loved ones even in the face of greater obstacles,
through indemnities and annuities in case of unexpected injury or health-related events

— In attivita, to manage more easily on days when you have to slow down... and then restart, with indemnities in
the event of hospitalisation or operation

— In continuita, with an insured sum to carry out and complete the projects you have in mind as you wish, even
after your passing.

Please note that you can change your choices over time according to your new needs.

Discover Immagina Adesso SALUTE E BENESSERE in the insurance solution of your choice!

This translation of the Information Pack from Italian into English is a courtesy translation, it has been prepared for information purposes only
and has no contractual validity. In the event of any discrepancies or omissions in the English translation, the contractual documents in
the Italian language - subject to the regulations in force on the Italian territory - shall prevail.
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Household Accidents, Traffic Accidents and Assistance Insurance

IPID - Insurance Product Information Document for damage insurance products

Insurance Company: Generali Italia S.p.A.

Product: Immagina Adesso — Modulo SALUTE E

BENESSERE - Starbene Tutti compresi

Generali ltalia S.p.A., iscritta in Italia al’Albo delle Imprese IVASS al n. 1.00021, autorizzata con decreto del Ministero dell’Industria,

del Commercio e dell’Artigianato n. 289 del 2/12/1927.

Full pre-contractual and contractual information on the product is provided in other documents.

What kind of insurance is it?

Modulo SALUTE E BENESSERE - Starbene Tutti compresi is an insurance solution that covers the risks of an Injury suffered while
carrying out non-professional activities at home or in the car: Household Accidents and car driver Injuries. The offer also includes
the possibility of activating an Assistance cover for the Insureds' health-related needs and emergencies.

[\ N
J What is covered by the Insurance?

SECTION PREVENZIONE E ASSISTENZA

Two different coverage solutions for Services and Benefits
are available as alternatives: STARBENE START and STAR-
BENE TUTTI COMPRESI.

v STARBENE START is composed of:

— START care services: Health facility search service; Ac-
cess to the health network at reduced rates; Access to
the dental network at reduced rates;

— START assistance Benefits: Medical advice; Cardio-
logical advice; Paediatric advice; Gynaecological advice;
Neurological advice; Sending a doctor to the home in It-
aly; Sending an ambulance to the home in Italy; Sending
a nurse to the home in ltaly; Transfer to a hospital in Italy;
Repatriation of remains; Expatriation of remains.

+ STARBENE TUTTI COMPRESI is composed of:

— PLUS care services, which provides, in addition to the
START care services, the following: Remote advice ser-
vice; Second opinion;

— Assistance Benefits TUTTI COMPRESI, which pro-
vides the following in addition to the START assistance
Benefits: Assistance for physiotherapy treatment; As-
sistance for physiotherapy treatment for rehabilitation;
Sending a domestic helper; Early return; Post-injury
medical advice; Safe sports info; Psychological support
in Italy; Sending a home teacher in Italy; Sending a ba-
by sitter/family assistant to the home to Italy; Sending a
family assistant in Italy; Phone caring for elderly parents.

SECTION STARBENE TUTTI COMPRESI

The following Covers are provided:

IN AUTONOMIA

v/ Permanent Disability due to injury

/ Life annuity from injury

IN ATTIVITA

v/ Reimbursement of medical expenses due to injury;
IN CONTINUITA

v/ Death from injury.

v/ There is also the ancillary Lump Sum for minor disabilities
Cover.

The Covers shall apply in favour of the Policyholder and the

other members of the Household: The Policyholder's spouse,

civil partner or de facto cohabitee, and their children, if they

What is not insured?

The exclusions are included in the Terms and Conditions of
Insurance and are shown in bold font.

SECTION PREVENZIONE E ASSISTENZA

X Assistance Benefits are not due for events occurring
at the time of: earthquakes, volcanic eruptions, floods,
tidal waves, other natural calamities, acts of war or terror-
ism, invasion, military occupation, insurrection, popular
uprisings, strikes, riots, explosions, heat or radiation from
transmutations of the nucleus of the atom or from the arti-
ficial acceleration of atomic particles; for wilful misconduct
of the Insured or intervention by the Authorities.

SECTION STARBENE TUTTI COMPRESI
The following are excluded from the insurance coverage:

X hernias, subcutaneous ruptures of tendons and infarc-
tions;

X Injuries caused by: abuse of psychotropic drugs, use of
narcotic or hallucinogenic substances; surgical operations,
medical examinations or treatments that are not necessary
for the treatment of Bodily Injuries resulting from indemni-
fiable Accidents; war and insurrection (included in the cov-
er if the Insured is caught up in such events abroad no later
than the 14th day after the start of hostilities); transmutation
of the nucleus of the atom or radiation caused by the artifi-
cial acceleration of atomic particles; chemical or biological
contamination resulting from a Terrorist Act or war; earth
tremors, floods or volcanic eruptions; activities normally
carried out by professionals (e.g. installation and mainte-
nance of electrical, water and sanitary systems, painting of
external walls); actions or behaviour of the Insured linked
to epilepsy or certain mental illnesses (organic brain syn-
dromes, schizophrenic or paranoid disorders, manic-de-
pressive forms);

X Injuries sustained: in a state of drunkenness, when driv-
ing a means of locomotion; while practising sporting activ-
ities, for any reason;

X Injuries resulting from: wilful offences committed or at-
tempted by the Insured; use and driving of motor vehicles
on motor sport circuits; activities carried out on a profes-
sional or otherwise profit-making basis.

Further specific exclusions are also set out in the Addi-
tional IPID.
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appear on his/her Family Status Certificate at the time of the

Claim; minor children of the Policyholder or his/her spouse, Are there limitations of coverage?

civil partner or de facto cohabitee, even if they do not live to- The Covers provide for specific Indemnity limits for cer-
gether. tain coverages, Deductibles and Uncovered Amounts
The Modulo SALUTE E BENESSERE - Starbene Tutti com- that are contained in the Terms and Conditions of Insur-
presi is also combined with the telephone legal advice ser- ance marked in bold type and summarised in the Policy.

vice PRONTO AVVOCATO, common to all Modules of the
Immagina Adesso Product, to deal with legal disputes, set
up communications to counterparts and obtain clarification
on current regulations in relation to private life, road traffic
and driving licence, health, travel and holidays, digital life, re-
al estate, pets.

All the Covers offered are provided within the limits of
the insured sums and the respective Coverage Limits in-
dicated in the Policy.

The Additional IPID contains detailed information.

Where does the coverage apply?

\ The Prevenzione e Assistenza Benefits apply in Italy, the Republic of San Marino and the Vatican City State unless a different
scope of application is expressly specified in the individual Benefit.

\/ For Household Accidents, the Covers are valid within the premises of the Policyholder's residence as shown on his Family Sta-
tus Certificate.

\/ For car driver Injuries, the Covers apply worldwide.

\ The insurance service common to all Pronto Avvocato Modules operates in Italy and in relation to ltalian regulations.

The Additional IPID contains detailed information.

What are my obligations?

The Policyholder or the Insured shall:

— When activating the Covers, make true, exact and complete declarations on the risk to be insured and on any other current pol-
icies for the same risks and, during the period of validity of the Covers, notify Generali Italia of any changes that aggravate or
diminish the insured risk.

— Give immediate notice of any changes in the municipality of residence that occur during the validity of the Cover.

The Insured, or their family members or rightful claimants, must:

— In the event of a Claim, submit a written report to Generali Italia or to the Agency that manages the contract, indicating the Pol-
icy number, place, day and time, causes and description of the event, accompanied by the necessary medical documentation
and proof of expenses. The Accident must be reported within 10 days of its occurrence (or becoming aware of it or possibility)
and the course of the Bodily Injuries must be documented by further medical certificates, until recovery.

— Seek prompt attention at hospital or emergency room facilities and submit a medical certification issued by such facilities to
Generali ltalia.

— Provide a copy of the Policyholder’s/Insured's Family Status Certificate.

— In the event of an Injury involving the driver of a car, also provide a declaration containing the number of persons licensed to
drive in accordance with the provisions in force as resulting from the Policyholder's/Insured's Family Status Certificate.

— Allow Generali ltalia to carry out the necessary investigations, analyses and assessments, which must be carried out in Italy.

— In the event of an Injury that has caused the death of the Insured or if this occurs during the period of treatment, immediately
notify Generali ltalia.

— Activate Prevenzione e Assistenza Benefits and services by calling the dedicated numbers, via the Customer Area at www.gen-
erali.it or the MyGenerali App.

Failure to comply with even one of the above obligations may result in the loss of the Indemnity and termination of the

Covers.

When and how do | pay?

The annual Premium for the Immagina Adesso Insurance may be paid in a lump sum or in instalments. Instalments may be monthly
(with SDD or credit card debit), quarterly (with a 3.5% annual Premium surcharge) or half-yearly (with a 2.5% annual Premium sur-
charge). Even if split into several instalments, the Premium is due for the entire annual insurance period. The first Premium or the
first Premium instalment shall be paid to the Agency managing the contract or to Generali ltalia when the Policy is issued; subse-
quent Premiums or Premium instalments following the first shall be paid in the same manner no later than the 30th day after the
due date of the Premium or of Premium instalment. The Policy Premium is a unitary premium and shall, therefore, be paid in a sin-
gle payment arrangement for all active Covers.

In case of the activation of Covers during the insurance year, the Policyholder, as the first Premium due for the new Covers, shall
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pay a supplement to the annual Policy Premium for the fraction of a year (Alignment Period) running from the day of their activation
until the annual expiry date of the Initial Cover (Single Annual Expiry Date). The Premium is inclusive of taxes and shall be paid by:

e bank or postal transfer to a current account in the name of Generali ltalia or to a dedicated insurance account in the name of
the intermediary, expressly in that capacity;

e non-transferable (bank, postal or cashier’s) cheque payable to Generali Italia or to the intermediary, expressly in that capacity;

e POS or, when available, other electronic payment systems (for payments made at the Agency or, for Premiums following the
completion Premium, via the Customer Area at www.generali.it or from the MyGenerali App);

e cash within the per-contract limit provided for by the legislation in force (annual Premium EUR 750.00);

e other methods offered by the banking and postal service if enabled by Generali Italia’s processes.

If the contract has been placed entirely by means of distance communication techniques, in case the Policyholder exercises his/
her right of withdrawal, Generali Italia shall, within 30 days of receipt of the withdrawal notice, refund the Premium paid, net of tax.
In the event of withdrawal due to a Claim by the Policyholder or by Generali Italia, Generali Italia shall reimburse, within 15 days of
the effective date of withdrawal, any Premium paid and not enjoyed, net of taxes.

When does the coverage begin and when does it end?

The Immagina Adesso Insurance takes effect from the date of activation of the first Cover (the Initial Cover) and ceases automati-
cally 6 months after the date of termination of the last existing Cover, without prejudice to the commencement and expiry of each
Cover. In the 6 months following the expiry of the last Cover, it is therefore possible to activate new Covers. The individual Cov-
ers of each Module - including the Initial Cover - have a one-year or multi-year term for each one indicated in the Policy with ef-
fect from midnight on the day of activation for each one indicated in the Policy, if the Premium or the first instalment of Premium
has been paid; otherwise, from midnight on the day of payment and, if automatic renewal is provided for, in the absence of can-
cellation, on expiry they are extended for one year and so on.

For the Covers activated after the Initial Cover, the expiry day and month always coincide with the day and month of annual expi-
ry of the Initial Cover; if they are not entered into on the same day and month of a duration shorter than the insurance year, an ini-
tial period of less than one insurance year (Alignment Period) is therefore envisaged.

If the Policyholder fails to pay the Premiums or Premium instalments subsequent to the first, the Insurance is suspended from mid-
night on the thirtieth day after the due date and resumes at midnight of the day of payment.

The Prevenzione e Assistenza Covers and the Cover common to all Pronto Avvocato Modules are provided in conjunction with the
other Covers of the Module and terminate when the latter terminate.

The Covers operate for Claims occurring during the term of the Covers, until their expiry.

[q How can | cancel the policy?

The Immagina Adesso Insurance cannot be terminated and remains effective as long as even one of the activated Covers is ef-
fective.

The Policyholder or Generali Italia may prevent the automatic extension of the specific Covers, if any, by written notice of can-
cellation sent at least 30 days prior to the expiration date indicated in the Policy (or the expiration date of the annuity for which
the insurance has been extended). The right of cancellation may be exercised in accordance with the rules of interdepen-
dence between Covers. This option is not available for the Pronto Avvocato Cover. In case of failure to indicate the Covers sub-
ject to cancellation, the notice shall be valid and effective for all activated Covers. In any case, the terms provided for each Cover
apply. The Prevenzione e Assistenza Covers cannot be cancelled independently and cease upon cancellation of the other Cov-
ers of the Module. Injury Covers cannot be cancelled individually. In case Covers providing for a term longer than 5 years are
entered into against a reduction in the Premium provided by law for Covers with a multi-year term, the Policyholder may exercise
their right of withdrawal after 5 years , with at least 30 days’ prior written notice. Withdrawal takes effect at the end of the
year in which it is exercised. In the event that Generali Italia exercises its right to modify the terms and conditions of Insurance or
the Premium at the time of renewal, even automatically, of the expiring Covers, if the Policyholder does not accept the new terms
and conditions proposed through the payment of the Premium within 30 days from the expiry date, such Covers shall cease at the
originally agreed expiry date plus 30 days and the Immagina Adesso Insurance shall continue for the other Covers. In the cases,
exhaustively identified, in which Generali ltalia exercises the right, for all multi-year duration contracts of the same type, to uni-
laterally modify the clauses and conditions currently in force before their expiry, the Policyholder may withdraw from the Covers
subject to amendment or from the whole Immagina Adesso Insurance. Furthermore, the Policyholder or Generali Italia shall have
the right to withdraw for a Claim, with effect for all the Covers activated in this Module, even after each report of Claim relating to
one or more of the same and up to the sixtieth day from the payment or refusal of the Indemnity, by sending the relevant notice
within said term. The Policyholder or Generali ltalia does not have the right to withdraw for a Claim concerning only the Prevenzi-
one e Assistenza Covers.

In the event of transfer of residence abroad, Generali Italia may withdraw due to increase in the Risk by notifying the Policyholder
in writing within one month of the day on which it received the notice or became aware of it.

If the contract is placed entirely by means of distance communication techniques, the Policyholder may withdraw with-
in 14 days of its signing. In this case, he/she shall send a written request to the Agency managing the contract or to Gen-
erali Italia by registered letter with acknowledgement of receipt or certified email (PEC).
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Household Accidents, Traffic Accidents and Assistance Insurance

Additional Insurance Product Information Document for non-life insurance
products (Non-life Additional IPID) EP )2

Product: Immagina Adesso — Modulo SALUTE E BENESSERE - Starbene Tutti compresi GENERAL
update date: 07.02.2026
The published Non-life additional IPID is the latest available

Purpose

This document contains additional and complementary information to that contained in the pre-contractual information
document for non-life insurance products (Non-life IPID), to help the potential Policyholder understand in more detail the
characteristics of the product, with particular regard to the insurance cover, limitations, exclusions, costs as well as the
company’s financial situation.

The Policyholder shall read the Terms and Conditions of Insurance before signing the contract.

Company

GENERALI ITALIA S.p.A. is a company belonging to the Generali Group; registered office is at Via Marocchesa, 14 - 31021 Mogliano
Veneto (TV) - ITALY; telephone number: 041.5492111; website: www.generali.it; email address: info.it@generali.com; certified email
address: generaliitalia@pec.generaligroup.com and is registered under number 1.00021 in the Register of Insurance Companies.
Shareholders’ equity as at 31/12/2024 EUR 9,102,202,252, of which the economic result for the period EUR 1,165,471,690. The fig-
ures refer to the latest approved financial statements. Solvency ratio: 228% (this ratio represents the ratio between the amount of
basic own funds and the amount of the Solvency Capital Requirement required by the Solvency 2 regulations in force since 1 Jan-
uary 2016). The Solvency and Financial Condition Report (SFCR) of the enterprise is available at https://www.generali.it/note-legali.

The contract is governed by ltalian law.
Product

’\T‘ What is covered by the Insurance?

The Covers shall operate, if stated in the Policy and if the relevant Premium has been paid, within the limits indicated in the section

“Are there limitations of coverage?” and in any case within the limit of the insured sums and Coverage Limits indicated in the Poli-

cy, which apply to the entire Household. Specifically:

— The insured sum indicated in the Policy for Permanent Disability due to Injury and Death from Injury Covers is divided equal-
ly between the Insureds;

— The Coverage Limit indicated in the Policy for Reimbursement of Medical Expenses due to Injury Cover is the limit per insur-
ance year for the entire Household;

— The insured sum indicated in the Policy for the Life Annuity from Injury Cover is the maximum sum that Generali ltalia pays
in total also in the event of a Claim affecting more than one Insured; in the event of a Claim, the Cover ceases after settlement.

m What is NOT insured?

SECTION PREVENZIONE E ASSISTENZA: Benefits are not due in the following cases.

— Transfer to a hospital in Italy: not provided for when transport violates national or international health reg-
ulations;

— Repatriation of remains: costs for the funeral ceremony and any recovery of the remains are excluded.

— Expatriation of remains: costs for the funeral ceremony, any recovery of the remains and costs of trans-
porting the remains to the place of burial in the country of origin are excluded.

Excluded risks | SECTION STARBENE TUTTI COMPRESI:

— Household Accidents: insurance cover does not apply to activities performed with cutting-off machines,
circular and band saws and equipment powered by combustion engines, with the exception of lawn mow-
ers and hedge trimmers.

— Car driver Injuries: insurance coverage does not apply to activity of professional drivers, sales agents or
members of military corps;

linesses as a consequence of infections due to an Injury.
m Are there limitations of coverage?

SECTION PREVENZIONE E ASSISTENZA
Each Benefit is payable a maximum of 3 times per insurance year. The following specific limits also apply.

PLUS care services

Remote advice service: a maximum of 3 advice sessions per insurance year; Second Opinion: 1 opinion per insurance year.
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START assistance Benefits

Sending an ambulance to the home in Italy: up to EUR 250.00 per Claim and EUR 500.00 per insurance year; Sending a nurse
to the home in Italy: maximum of 5 sessions; Repatriation of remains: up to EUR 5,000.00 per Claim; Expatriation of remains:
up to EUR 10,000.00 per Claim.

STARBENE TUTTI COMPRESI assistance Benefits

Assistance for physiotherapy treatment and Assistance for physiotherapy treatment for rehabilitation: maximum 5 sessions;
Sending a domestic helper: maximum 8 hours; Early return: maximum EUR 200.00 from ltaly and maximum EUR 300.00 from
abroad; Psychological support in Italy: maximum 5 sessions per insurance year; Sending a home teacher in ltaly: maximum 5
hours per insurance year; Sending a baby sitter/family assistant to the home in Italy: maximum 8 hours per Claim; Sending a
family assistant in Italy: maximum 8 hours per Claim; Phone caring for elderly parents: maximum 30 days.

SECTION STARBENE TUTTI COMPRESI - COVERS ALWAYS IN FORCE

The specific exclusions listed below for each Cover apply.

Permanent Disability due to injury: Deductible agreed and indicated in the Policy.

Life annuity from injury: in the event of permanent disability of 66% or more, for the amount indicated in the Policy.
Reimbursement of medical expenses due to injury: 10% Uncovered Amount with a minimum of EUR 200.00 per Claim. In ad-
dition, in the event of Hospitalisation, physiotherapy and rehabilitation treatments incurred in the 180 days after Hospitalisation are
reimbursed up to a limit of 30% of the insured sum, with a maximum of EUR 1,000.00; in the absence of Hospitalisation, physio-
therapy and rehabilitation treatments incurred in the 120 days following the Injury are reimbursed up to a limit of 20% of the insured
sum, with a maximum of EUR 1,000.00.

SECTION STARBENE TUTTI COMPRESI - ANCILLARY COVERS

The specific exclusions listed below for each Cover apply.

Lump sum indemnity for minor disabilities: in the case of permanent Disability of 1% to 5%, it provides for a fixed Indemnity
based on the insured capital.

Lﬁ‘g Who is this product aimed at?

Immagina Adesso - Modulo SALUTE E BENESSERE - Starbene Tutti compresi is aimed at individuals and their families for person-
al protection in the event of Injury. The Modulo SALUTE E BENESSERE - Starbene Tutti compresi is aimed at individuals who have
expressed a need for cover related to Personal Care (In autonomia, In attivita and In continuita Covers) and to Assistance and Re-
lief (Prevenzione e Assistenza and Pronto Avvocato Covers).

. What costs do | incur?

The Module provides for average brokerage costs of 20.40% of the taxable Premium paid by the Policyholder.

HOW CAN | LODGE COMPLAINTS AND RESOLVE DISPUTES?
Complaints may be lodged in the following ways:

e By letter sent to Generali Italia S.p.A. - Customer Advocacy and Protection - Via Leonida Bissolati, 23 -
00187 - Rome;

¢ \Via the Insurance Company’s website www.generali.it, in the Complaints section;
e By email to: reclami.it@generali.com.

To the Insurance
Company

The corporate function in charge of handling complaints is Customer Advocacy and Protection. Feedback
shall be provided within 45 days. The time limit may be suspended for a maximum of 15 days for supplemen-
tary investigations in the event of a complaint relating to the conduct of Agents and their employees and in-
dependent contractors.

In case of an unsatisfactory outcome or late reply, it is possible to contact IVASS, Via del Quirinale, 21 - 187
To IVASS Rome, fax 06.42133206, certified email: ivass@pec.ivass.it. The form that shall be used to submit a complaint
to IVASS can be found at www.ivass.it, under the section “For Consumers - Complaints”.

BEFORE RESORTING TO THE JUDICIAL AUTHORITIES, alternative dispute resolution systems can be used such as:
Recourse to the Insurance Ombudsman, as required by law, is mandatory and, as an alternative to Mediation,
constitutes a precondition for admissibility to any court proceedings.

rfbui:?ant(: The application must be submitted via the portal available on its website (www.arbitroassicurativo.org), where
you may consult the eligibility requirements, other information concerning the lodging of the application and
any other useful information.
Mediation, as required by law, is mandatory and constitutes a precondition for admissibility in any disputes
regarding insurance contracts. The application shall be sent to the certified email address generali_mediazi-

Mediation one@pec.generaligroup.com or at the registered office of Generali. It is possible to contact a Mediation Body
from among those on the Ministry of Justice’s list, which can be consulted at www.giustizia.it (Law No. 98 of
9/8/2013).

Assisted It is possible to resort to assisted negotiation by request of one’s lawyer to Generali ltalia.

negotiation
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Other alternative
dispute resolution
systems

It is possible to activate:

— contractual expert procedure for medical disputes. The parties shall each appoint an expert and the agree-
ment shall be binding on the parties. The application shall be submitted to the certified email address gen-
eraliitalia@pec.generaligroup.com or by registered letter to the registered office of Generali ltalia.

— FIN-NET procedure for the resolution of cross-border disputes. It is possible to file a complaint with IVASS
or to activate the FIN-NET network by contacting the entity that manages it in the country where the insur-
ance company is based (which can be found on the European Commission’s website:

Financial Dispute Resolution Network: FIN-NET - European Commission or https://finance.ec.europa.eu/con-
sumer-finance-and-payments/retail-financial-services/financial-dispute-resolution-network-fin-net it).

TAX

Tax law provisions
applicable to the
contract

The tax due on the taxable Premium is: 10% for Assistenza Covers; 2.5% for the; 21.25% for the Pronto Av-
vocato Cover.

Premiums for Covers covering the risk of death or Permanent Disability of at least 5% are deductible for in-
come tax purposes under current tax legislation. The sums payable by Generali Italia for the Life Annuity from
Injury Cover are subject to the withholding taxes provided for by the regulations in force.

What is the oncological right to be forgotten?

Oncological right
to be forgotten

If the customer has previously suffered from an oncological disease - the active treatment of which has
been completed, in the absence of relapses, for more than ten years, in accordance with Law No. 193 of 7 De-
cember 2023 and its implementing decrees - they are not obliged to provide information or undergo any type
of investigation (e.g. medical examination) concerning that previous disease. The time limit is reduced from ten
to five years if the disease arose before the age of 21. For oncological pathologies envisaged by Law no. 193
of 7 December 2023 and its implementing decrees, shorter deadlines are envisaged, as indicated in the Ta-
ble, which can be accessed on the company’s website at the following link Provisions for the prevention of dis-
crimination and the protection of the rights of persons who have suffered from oncological illnesses | Generali

Certification
of fulfilment
of requirements
for oncological

A customer who, prior to the conclusion or renewal of the insurance contract, has provided information on
their health condition, concerning oncological pathologies from which they have previously suffered and
whose active treatment has been completed, without any relapse, shall promptly send the insurance compa-
ny or intermediary the certification issued to them, in accordance with the provisions of Law No. 193 of 2023

right to be and subsequent implementing decrees.
forgotten

If the period envisaged for the existence of the oncological right to be forgotten has elapsed, any information
Effects of already acquired may not be used to change the terms of the contract, to assess the risk of the settlement, or

oncological right
to be forgotten on
companies

for the solvency of the customer. Companies shall definitively erase the data on previous oncological pathol-
ogy within 30 days of receipt of the certification, at no cost to the customer.

Contractual clauses in breach of Article 2 paragraphs 1 to 5 of Law No. 193 of 7 December 2023 are null and
void, without prejudice to the effectiveness and validity of the contract. Nullity operates only for the benefit of
the policyholder or the insured and may be raised ex officio at any stage and level of the proceedings.

FOR THIS CONTRACT, THE COMPANY HAS A PRIVATE INTERNET AREA RESERVED FOR THE POLICYHOLDER (“HOME
INSURANCE?”), SO AFTER SIGNING THE CONTRACT YOU CAN CONSULT THIS AREA AND USE IT TO MANAGE THE CON-
TRACT ONLINE WITH THE FOLLOWING FUNCTIONS: CHECK ACTIVE CONTRACTS AND PURCHASED COVERS; VIEW
CONTRACT DOCUMENTATION; PAY POLICY PREMIUMS AFTER THE COMPLETION PREMIUM; CONSULT AND UPDATE
PERSONAL DATA AND PRIVACY CONSENTS; REPORT A CLAIM.
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IMMAGINAADESSO
MODULO SALUTE E BENESSERE - Starbene Tutti Compresi

MODULE FEATURES

The Modulo SALUTE E BENESSERE - Starbene Tutti compresi is an integral part of the Immagina Adesso insur-
ance contract and contains the Specific Terms and Conditions of the following Covers to protect members of the
Household in the event of an Injury:

PREVENZIONE E ASSISTENZA
e Prevenzione e Assistenza STARBENE START
e Prevenzione e Assistenza STARBENE TUTTI COMPRESI

STARBENE TUTTI COMPRESI

In autonomia

e Permanent Disability due to injury

e Lump sum indemnity for minor disabilities

¢ Life annuity from injury

In attivita

e Reimbursement of medical expenses due to injury

In continuita

¢ Death from injury

The Specific Terms and Conditions are made up of:

— Deéfinitions;

— rules specific to the individual Covers activated, which contain the specific discipline of those Covers;
— Common Rules, which contain the discipline common to all activated Covers.

How it works

The Starbene Tutti compresi solution of the Modulo SALUTE E BENESSERE contains a package of Covers that can
be activated in four alternative formulations which vary as to the insured sums/coverage limits provided for the in-
dividual Covers:

BASIC
COMFORT
e TOP

e VIP

There is also the ancillary Lump Sum for minor disabilities Cover, which can be activated with the COMFORT, TOP
and VIP formulations.

The Prevenzione e Assistenza Covers can be provided in combination with the Injury Covers, together with the Pron-
to Avvocato Cover, which is common to all Modules of the Immagina Adesso product and is therefore regulated in
the Section COMMON RULES OF THE PRODUCT.

Accordingly, the deactivation of the Injury Covers also entails the simultaneous termination of the related Prevenzi-
one e Assistenza Covers and, in the absence of other Modules, it also entails the termination of the Pronto Avvoca-

to Cover.

The Covers are effective if they are stated in the Policy and if the Premium has been paid.
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TABLE OF THE COVERS

Basic Cover

Main Cover that can be activated alone

Ancillary Cover

Cover that can only be activated with a Basic Cover

Prevenzione e

One of the two different Prevenzione e Assistenza coverage solutions

activated with Basic Covers
Assistenza Cover

Pronto Avvocato Cover

The insurance service active with each Module

Activation conditions Rules for activating Covers

BASIC COVERS ANCILLARY COVERS

ACTIVATION CONDITIONS

Permanent Disability due to
injury Life annuity from injury
Reimbursement of medical
expense due to injury Death from
injury

Package of Covers that can

be activated in four different
formulations that differ only in terms
of the insured sums/coverage limits
with which the Covers are provided:
- BASIC

COMFORT

- TOP

- VIP

Lump sum indemnity for minor
disabilities

Can be activated with basic
formulations:

- COMFORT

- TOP

- VIP

Prevenzione e Assistenza COVERS

ACTIVATION CONDITIONS

Prevenzione e Assistenza STARBENE START

START care services

— Health facility search service

— Access to the health network at reduced rates
— Access to the dental network at reduced rates

START assistance Benefits

— Medical advice

— Cardiological advice

— Paediatric advice

— Gynaecological advice

— Neurological advice

— Sending a doctor to the home in Italy
— Sending an ambulance to the home in Italy
— Sending a nurse to the home in Italy
— Transfer to a hospital in Italy

— Repatriation of remains

— Expatriation of remains

Active with Modulo SALUTE E
BENESSERE - Starbene Tutti
compresi and alternative to
PREVENZIONE E ASSISTENZA
STARBENE TUTTI COMPRESI

SALUTE E BENESSERE - Starbene Tutti compresi
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IMMAGINAADESSO
MODULO SALUTE E BENESSERE - Starbene Tutti Compresi

Prevenzione e Assistenza STARBENE TUTTI COMPRESI Active with Modulo SALUTE E
PLUS care services, which provides the following in addition to the BENESSERE
START care services:

. . - Starbene Tutti compresi and
— Remote advice service

alternative to PREVENZIONE E
— Second opinion ASSISTENZA STARBENE START

TUTTI COMPRESI assistance Benefits, which provides the following in
addition to the START assistance Benefits:
— Assistance for physiotherapy treatment

— Assistance for physiotherapy treatment for rehabilitation
— Sending a domestic helper

- Early return

— Post-injury medical advice

— Safe sports info

— Psychological support in Italy

— Sending a home teacher in Italy

— Sending a baby sitter/family assistant to the home in Italy
— Sending a family assistant in Italy

— Phone caring for elderly parents

Pronto Avvocato Cover ACTIVATION CONDITIONS

Telephone legal advice service common to all Modules of the Immagina Always active with Modulo SALUTE

Adesso product E BENESSERE - Starbene Tutti
compresi

WARNINGS

To make it easier to read the document, we have used the following graphic tools:
— WARNINGS: to draw attention on knowing particular rules;
— Bold typeface: used to give extra emphasis to the text; special attention should be given when reading it;

— Capitalised initial letter: to indicate that the word is used and has the meaning described in the defini-
tions;

— Box with examples:

To help understand, with a practical example, the content or operation of the Covers.

For the activation of Benefits and services Prevenzione e Assistenza and for the Pronto Avvocato Cover contact
the following numbers:

Toll-free number 800 880 880
+39 02 8295 1155 for calls from abroad

SALUTE E BENESSERE - Starbene Tutti compresi 28.06.2025 edition 3 of 38
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In the event of a Claim, the Policyholder or Insured shall immediately report it to the reference Agency pro-
viding help. Alternatively, one can send a notice in writing to the registered office of Generali Italia by reg-
istered letter or certified email (PEC) to the following addresses:

Generali ltalia S.p.A.

Via Marocchesa 14 - 31021 Mogliano Veneto (TV) Certified email: generaliitalia@pec.generaligroup.com

It is also possible to report the Claim via the Customer Area of the website www.generali.it or from the My-

Generali App.

SPECIFIC TERMS AND CONDITIONS - DEFINITIONS

In the Specific Terms and Conditions of this Module, the following terms are given the meanings specified herein and
are always reported in the text with an initial capital letter:

SPECIFIC DEFINITIONS - PREVENZIONE E ASSISTENZA

Affiliated Dental

Dental practices and dentists affiliated with GENERALI WELION S.C.A.R.L. on be-

Institutions half of Generali ltalia.

Affiliated Medical Healthcare facilities (Institutes for Health Care, medical surgeries) and doctors and

Institutions other healthcare professionals affiliated with GENERALI WELION S.C.A.R.L. on be-
half of Generali ltalia.

Benefit Assistance provided through the Organisational Structure acting on behalf of Gen-
erali ltalia.

Claim Fact or event occurring during the validity of the Insurance that results in a request

for Benefits or services and that is covered.

GENERALI WELION
S.C.A.R.L.

Company belonging to the Generali Group subject to the management and coordina-
tion of Generali Italia S.p.A. with registered office in Trieste, Via Machiavelli 4, post-
code 34132.

Hospitalisation

In patient stay in an Institute for Health Care, also on a Day Hospital basis.

Injury/Accident

An event due to a fortuitous, violent and external cause that causes physical injury
resulting in death, permanent disability or temporary disability.

The injury shall be a direct and exclusive consequence of the accident and must be
objectively ascertained.

Institute for Health
Care

Public hospital, clinic or nursing home (NHS-approved or private) authorised for hos-
pital care. Spas, convalescent and residential homes, clinics for dietary and aesthet-
ic purposes are not regarded as Institutes for health care.

Operations Centre

Structure managed by GENERALI WELION S.C.A.R.L. with registered office in Trieste,
Via Machiavelli 4, post code 34132, share capital EUR 10,000.00, fully paid-up, regis-
tered in the Companies Register of Venezia Giulia with VAT No. 01202150320, belong-
ing to the Generali Group and subject to Generali Italia S.p.A's management and co-
ordination, operating from Monday to Friday from 08:00 a.m. to 10:00 p.m. and on
Saturdays from 08:00 a.m. to 2:00 p.m. (excluding public holidays) which, by virtue of a
specific agreement, shall contact the Insured for whom the respective Covers are ac-
tive, on behalf of and at the expense of Generali ltalia S.p.A, to manage and provide the
care and advisory services and healthcare benefits guaranteed by the contract, in the
cases, with the methods and within the various limits provided in the contract, through
third parties who, for the services indicated in the Terms and Conditions of Insurance,
are operational 24 hours a day and in certain cases, also make use of medical staff.

¢
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Organisational
Structure

EUROP ASSISTANCE ITALIA S.p.A. with registered office in Assago (M) via del Muli-
no, 4 - Tax Code 80039790151, VAT No. 01333550323, registered in the Companies
Register of Milan, REA 754519, and in Section | of the Insurance and Reinsurance
Companies Register under No. 1.00108, a sole shareholder Company belonging to
the Generali Group, registered in the Insurance Groups Register, consisting of per-
sons in charge, personnel (doctors, technicians, operators), equipment and facili-
ties (centralised and non-centralised) operating 24 hours a day, every day of the year
and which, pursuant to a specific agreement and on behalf Generali Italia S.p.A en-
ters into the contract with the Policyholder/Insured, organises and provides the Ben-
efits within the limits set forth in the contract and whose costs are borne by Gener-
ali ltalia S.p.A..

SPECIFIC DEFINITIONS - STARBENE TUTTI COMPRESI

Beneficiary

Natural or legal person to whom Generali Italia pays the Indemnity in the event of a
fatal Injury to the Insured.

Bodily Injury

Any impairing change to an organ or tissue, with alteration of continuity of form,
structure and function caused by physical (traumatic agents), chemical (intoxication)
or biological (microorganisms) causes.

Day Hospital

Inpatient stay without Surgery in a day-care Institute for Health Care, documented by
Medical Records.

Day Surgery

Surgery performed in a Institute for Health Care, with inpatient stay in a ward not in-
volving overnight stay, documented by Medical Records.

Deductible

Part of the damage that remains borne by the Insured, expressed in percentage
points for Disability, in days for allowances or in a fixed amount for reimbursement
of expenses.

First Aid

A facility that only guarantees the treatment of emergency-urgencies, i.e. those
pathological conditions, whether spontaneous or traumatic, that require immediate
diagnostic and therapeutic interventions.

Fracture

Bone lesion consisting of a complete or incomplete break in continuity with or with-
out displacement of fragments. Avulsion fractures and partial fractures are not
included.

Hospitalisation

Inpatient stay in a Institute for Health Care’s ward involving at least one overnight
stay, documented by Medical Records.

Household The Policyholder, spouse, civil partner or de facto cohabitee1™ and their children as
shown on the Policyholder's Family Status Certificate. The minor children of the Pol-
icyholder or spouse, civil partner or de facto cohabitee are always included in the
Household, even if they do not appear on the Family Status Certificate.

Indemnity Sum payable by Generali Italia in the event of a Claim also in the form of reimburse-

ment of expenses.

Injury/Accident

Any event due to a fortuitous, violent and external cause that produces objective-
ly ascertainable Bodily Injuries resulting in death, Permanent Disability or Temporary
Incapacity.

Care

Institute for Health

A public hospital, clinic or nursing home (affiliated with the National Health Ser-
vice or private) in ltaly or abroad, authorised in accordance with legal require-
ments and by the competent authorities, for Hospitalisation of patients and
providing them with health care, including day hospitalisation, and equipped

¢
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for the overnight stay of patients and the treatment of pathological conditions
by qualified medical and paramedical staff.

The following are not considered to be Institutes for Health Care: retirement
homes, convalescent homes, residences for the elderly, nursing homes, care
homes and old people’s homes, hospices, thermal, hydrotherapeutic, phyto-
therapy establishments or centres, clinics for dietary and aesthetic purpos-
es, Wellness Centres in general and Beauty Farms or similar establishments.

Medical Records

Official document and public deed completed during Hospitalisation or Day hospital,
containing the Insured's personal details, diagnosis, present and past medical histo-
ry, treatments carried out, surgeries performed, examinations and clinical diary, and
the hospital discharge form (H.D.F.).

Permanent Disability
(PD)

Permanent, definitive and irreparable partial or total loss of the Insured's general ca-
pacity to carry out any gainful work, regardless of their profession.

Risk

Probability of the occurrence of the Claim.

Surgery

Medical act, for therapeutic or diagnostic purposes, performed by any bloody act,
whether manual or instrumental, affecting the skin or tissues of the body including
with the use of mechanical, light or thermal energy sources. Stitches are not consid-
ered Surgery.

Temporary Incapacity

Temporary partial or total loss of the Insured's ability to devote themselves to their
professional activities.

Terrorist Act

Act (including the use or threat of the use of force or violence) by any person or group
of persons acting alone or on behalf of or in connection with any organisation, for po-
litical, religious, ideological or similar purposes, including the intention to influence
any government or to frighten the population or any part of it.

Uncovered Amount

Amount to be borne by the Insured, expressed as a percentage of the amount of the
Indemnity.

1 Law No. 76 of 20 May 2016 as amended and supplemented
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SPECIFIC TERMS AND CONDITIONS PREVENZIONE E ASSISTENZA

PREVENZIONE E ASSISTENZA STARBENE START

It consists of:

e START care services (care and advisory services offered by Generali Italia, also through Generali Welion
S.c.a.r.l., the Affiliated Medical Institutions or by third party companies)

e START assistance Benefits

START CARE SERVICES

What is covered by the Insurance?
Art. 1.1 Health facility search service

What is insured

With the Health facility search Service, the Insured can search, via their Customer Area of the www.generali.it web-
site or the MyGenerali App, for the nearest Affiliated Medical Institutions and obtain all the information needed to
contact them (e.g. telephone contact, email, opening hours).

The Insureds other than the Policyholder may access the service via the Generali.it website in the "Health-
care Facilities" section.

Art. 1.2 Access to the health network at reduced rates

What is insured

The Insured may access the network of Affiliated Medical Institutions and benefit from reduced rates for all medical
benefits agreed with the individual facility.

The reduced rates are available by identifying oneself as a Generali Insured during the booking process and by pre-
senting the card enclosed with the Policy (also available in the Customer Area on the website www.generali.it or on

the MyGenerali App) and a valid identity document.

The list of Affiliated Medical Institutions is available at www.generali.it/strutture-convenzionate/strutture-mediche.

The specialisations offered by each facility at reduced rates can be viewed in the Customer Area at www.generali.
it or on the MyGenerali App.

Art. 1.3 Access to the dental network at reduced rates

What is insured

The Insured may access the network of Affiliated Dental Institutions and benefit from reduced rates for all medical
benefits agreed with the individual facility.

The reduced rates are available by identifying oneself as a Generali Insured during the booking process and by pre-
senting the card enclosed with the Policy (also available in the Customer Area on the website www.generali.it or on
the MyGenerali App) and a valid identity document.

The list of Affiliated Dental Institutions is available at www.generali.it/strutture-convenzionate/studi-odontoiatrici.

The specialisations offered by each facility at reduced rates can be viewed in the Customer Area at www.generali.
it or on the MyGenerali App.

SALUTE E BENESSERE - Starbene Tutti compresi 28.06.2025 edition 7 of 38
PREVENZIONE E ASSISTENZA STARBENE START


http://www.generali.it
http://www.generali.it
http://www.generali.it/strutture-convenzionate/strutture-mediche
http://www.generali.it
http://www.generali.it
http://www.generali.it
http://www.generali.it/strutture-convenzionate/studi-odontoiatrici
http://www.generali.it
http://www.generali.it

IMMAGINAADESSO
MODULO SALUTE E BENESSERE - Starbene Tutti Compresi

RULES OPERATING IN THE EVENT OF A CLAIM

Art. 1.1 How to activate services

Care services can be activated digitally (MyGenerali App and www.generali.it website) or by calling the Operations
Centre on the following numbers:

from ltaly on toll-free number 800 880 880

from abroad on +39 02 8295 1155

START ASSISTANCE BENEFITS
£\

N What is covered by the Insurance?
Art. 1.1 Medical advice

What is insured

In case the Insured needs medical advice to assess either their health or the most appropriate benefit, following ill-
ness or Injury, they shall contact the Organisational Structure's doctors to ask for an advice over the telephone. The
advice is not a diagnosis. The service is provided based on information acquired from the Insured.

Art. 1.2 Cardiological advice

What is insured

In case the Insured needs cardiological advice to assess either health condition or the most appropriate benefit, fol-
lowing illness or Injury, they shall contact the Organisational Structure’s doctors. The Insured shall notify the name
of the doctor, if any, and their telephone number. The advice is not a diagnosis. The service is provided based on
information acquired from the Insured.

Art. 1.3 Paediatric advice

What is insured

In case the Insured faces difficulties in contacting their paediatrician for an urgent paediatric advice following ill-
ness or Injury of their child, they shall contact the doctors of the Organisational Structure. The Insured shall notify
the name of the doctor, if any, and their telephone number. The advice is not a diagnosis. The service is provided
based on information acquired from the Insured.

Art. 1.4 Gynaecological advice

What is insured

In case the Insured faces difficulties in contacting their gynaecologist for an urgent gynaecological advice following
illness or Injury, the Insured shall be assisted by the gynaecologist of the Organisational Structure by telephone. The
Insured must communicate the reason for her request and her telephone number. The advice is not a diagnosis.
The service is provided based on information acquired from the Insured.

Art. 1.5 Neurological advice

What is insured

In case the Insured faces difficulties in contacting their neurologist for an urgent neurological advice following illness
or injury, they shall be assisted by the neurologist of the Organisational Structure by telephone. The Insured must
communicate the reason for his/her request and his/her telephone number. The advice is not a diagnosis. The ser-
vice is provided based on information acquired from the Insured.
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Art. 1.6 Sending a doctor to the home in Italy

What is insured

If a medical examination is necessary, following a medical consultation, the Organisational Structure shall send one
of the affiliated doctors to the Insured’s home. Expenses shall be borne by Generali Italia. If one the affiliated doc-
tors cannot intervene personally, the Organisational Structure shall organise the transfer of the Insured to the near-
est suitable medical centre, by ambulance.

The Benefit operates Monday to Friday from 8:00 pm to 08:00 am and 24 hours a day on Saturdays, Sundays
and public holidays.

Art. 1.7 Sending an ambulance to the home in Italy

What is insured

If transport by ambulance is necessary, following medical advice, the Organisational Structure shall organise the
transfer of the Insured to the nearest medical centre.

Limitations of coverage apply

Generali ltalia shall bear the costs of transport up to EUR 250.00 per Claim and up to EUR 500.00 per insur-
ance year.

Art. 1.8 Sending a nurse to the home in Italy

What is insured

In case nursing assistance is needed, in the week following return from hospitalisation, the Organisational Structure
shall send a nurse to the Insured's home.

Limitations of coverage apply

The Organisational Structure shall bear the costs of the service up to a maximum of 5 sessions.

Art. 1.9 Transfer to a hospital in Italy

What is insured

In case of pathology found in the Insured following Injury or iliness for which their hospitalisation in a hospital facility
in the Region of residence was necessary, if the Insured's condition - ascertained through contact between the
Organisational Structure's doctors and treating doctor - requires transfer to a specialised Institute for Health
Care because it is not treatable within the hospital facilities of the Region of residence, the Organisational
Structure shall, at its expense:

— identify and book the Institute for Health Care deemed best equipped for the specific treatment of the Insured's
injuries or pathology;

— plan the Insured's transport by the means most suited to their condition;

— assist the Insured during transport with medical or paramedical staff, if deemed necessary by the Organisation-
al Structure's doctors.

What is NOT insured

The Benefit is not provided when the transport violates national or international health regulations.

Art. 1.10 Repatriation of remains

What is insured

In the event of the death of the Insured abroad due to an Injury, the Organisational Structure shall organise and car-
ry out the transport of the remains to an international airport near the place of burial, provided that it is located in
one of the EU countries.
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What is NOT insured
The costs of the funeral ceremony and any recovery of the remains are excluded from the Benefit.

Limitations of coverage apply

Generali Italia shall bear the costs up to a maximum amount of EUR 5,000.00 per Claim.

Art. 1.11 Expatriation of remains

What is insured

In case of the death of the Insured in Italy due to an Injury, the Organisational Structure shall organise and carry out
the transport of the remains to the airport closest to the place of burial, in the Insured's country of origin. If it
is not possible to reach any airport in the country of origin, the Organisational Structure shall organise the transport
of the remains to an international airport of the nearest accessible country. The Organisational Structure shall
comply with all formalities, in accordance with international standards.

What is NOT insured

The following cases are excluded from the Benefit:

— costs related to the funeral service and any recovery of the remains;

— expenses for transporting the remains to the place of burial in its country of origin.

Limitations of coverage apply

Generali ltalia shall bear the costs up to a maximum amount of EUR 10,000.00 per Claim.

What is NOT insured?

Art. 2.1 Exclusions
Benefits are not provided for events that have occurred:

a) during earthquakes, volcanic eruptions, floods, tidal waves and during all atmospheric phenomena hav-
ing the characteristics of natural disasters;

b) during acts of war, acts of terrorism, invasion, military occupation, insurrection, civil commotion, strikes
or riots;

c) during explosions, emission of heat or radiation resulting from the transmutation of the nucleus of the at-
om as well as during radiations caused by the artificial acceleration of atomic particles;

d) due to fraudulent intent on the part of the Insured,;
e) due to the intervention of Public Authorities.

m Are there limitations of coverage?

Art. 3.1 Limit per insurance year

Generali ltalia shall provide Benefits up to a maximum of three times per insurance year and up to the cov-
erage limit indicated in each individual Benefit, subject to the limitations set forth in the individual Benefits.
Art. 3.2 No obligation to provide alternative benefits

If the Insured does not use one or more of the Benefits, Generali Italia is not obliged to provide indemnities or al-
ternative benefits of any kind as compensation.

SUMMARY TABLE OF DEDUCTIBLES, UNCOVERED AMOUNTS AND LIMITATIONS OF INDEMNITY

The following main limitations apply.
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Benefits Deductible/Uncovered | Limitations of Indemnity
Amount

Sending an ambulance to the home in Italy - EUR 250.00 per Claim
EUR 500.00 per insurance year

Sending a nurse to the home in ltaly - Maximum 5 sessions
Repatriation of remains - EUR 5,000.00 per Claim
Expatriation of remains - EUR 10,000.00 per Claim

Where does the coverage apply?

Art. 4.1 Territorial validity

The Benefits apply in Italy, the Republic of San Marino and the Vatican City State unless a different scope of appli-
cation is expressly specified in the individual Benefit.

When in the Benefits reference is made to Italy, that reference shall be deemed to extend to the Republic of San Ma-
rino and the Vatican City State.

However, Benefits do not operate in countries:
e which are in a state of declared or de facto war. The following countries are considered in a state of declared or
de facto war:

— those indicated on the website https://www.europassistance.it/paesi-in-stato-di-belligeranza reporting a risk
rating of 4.0 or higher;

— those whose state of war is known and of which public notice has been given;
e those in which, at the time of the Claim report or request for assistance, there is civil unrest;
e those where local or international authorities do not allow private entities to carry out direct assistance activities.

RULES OPERATING IN THE EVENT OF A CLAIM

Art. 1.1 How to activate assistance

The Insured may activate all benefits only after contacting the Organisational Structure at the following num-
bers:

from ltaly on toll-free number 800 880 880

from abroad on +39 02 8295 1155

When claiming the Benefit, the Insured shall notify:

a) name and surname;

b) type of benefit he/she needs;

c) Policy number;

d) any medical documentation according to the type of Benefit requested;
e) address of the place where they are located;

f) telephone number where he/she can be reached during assistance.

The Organisational Structure may also ask the Insured for the card band code indicated in the section Prevenzione
e Assistenza of the Policy.
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In order to provide the Benefits set forth in the specific section of the Policy, the Organisational Structure shall pro-
cess the Insured’s data. This requires the consent of the Insured, as required by data protection legislation®. When
the Insured contacts or arranges for the Organisational Structure to be contacted, he/she consents to the process-

ing of his/her personal data, including data relating to health and criminal offences and convictions if necessary, as
indicated in the privacy policy received.

SALUTE E BENESSERE - Starbene Tutti compresi 28.06.2025 edition 12 of 38
PREVENZIONE E ASSISTENZA STARBENE START



IMMAGINAADESSO
MODULO SALUTE E BENESSERE - Starbene Tutti Compresi

PREVENZIONE E ASSISTENZA STARBENE TUTTI COMPRESI

It consists of:

e PLUS care services (care and advisory services offered by Generali Italia, also through Generali Welion S.c.a.r.l.,
the Affiliated Medical Institutions or by third party companies)

e TUTTI COMPRESI assistance Benefits

PLUS CARE SERVICES
£\

N What is covered by the insurance?
Art. 1.1 Health facility search service

What is insured

With the Health facility search service, the Insured can search, via their Customer Area of the www.generali.it web-
site or the MyGenerali App, for the nearest Affiliated Medical Institutions and obtain all the information needed to
contact them (e.g. telephone contact, email, opening hours).

The Insureds other than the Policyholder may access the service via the Generali.it website in the "Health-
care Facilities" section.

Art. 1.2 Access to the health network at reduced rates

What is insured

The Insured may access the network of Affiliated Medical Institutions and benefit from reduced rates for all medical
benefits agreed with the individual facility.

The reduced rates are available by identifying oneself as a Generali Insured during the booking process and by pre-
senting the card enclosed with the Policy (also available in the Customer Area on the website www.generali.it or on

the MyGenerali App) and a valid identity document.

The list of Affiliated Medical Institutions is available at www.generali.it/strutture-convenzionate/strutture-mediche.

The specialisations offered by each facility at reduced rates can be viewed in the Customer Area at www.generali.
it or on the MyGenerali App.

Art. 1.3 Access to the dental network at reduced rates

What is insured

The Insured may access the network of Affiliated Dental Institutions and benefit from reduced rates for all medical
benefits agreed with the individual facility.

The reduced rates are available by identifying oneself as a Generali Insured during the booking process and by pre-
senting the card enclosed with the Policy (also available in the Customer Area on the website www.generali.it or on

the MyGenerali App) and a valid identity document.

The list of Affiliated Dental Institutions is available at www.generali.it/strutture-convenzionate/studi-odontoiatrici.

The specialisations offered by each facility at reduced rates can be viewed in the Customer Area at www.generali.
it or on the MyGenerali App.
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Art. 1.4 Remote advice Service

What is insured

In case of need, the Insured can access, through the Operations Centre, a remote (telephone/video) medical advice
service which provides:

a) medical/health information on vaccinations,
b) immediate medical opinion,
c) online health guide.

The detailed aspects of the service are indicated below:

a) Medical/health information on vaccinations:

service that, in case of need, enables the Insured to contact a doctor belonging to one of the Affiliated Medical
Institutions, who shall provide information support regarding:

— compulsory vaccinations required by ltalian law (such as vaccines, how they are administered, vaccination
calendar);

— recommended vaccinations in view of travelling to other countries in the world (timing, methods of adminis-
tration).

b) Immediate medical opinion:
service through which the Insured, in case of need, can contact medical staff who shall provide the most appro-
priate information and advice.
c) Online health guide:
health information service on:
— public and private health facilities (location and specialisations);

— administrative aspects of healthcare (bureaucratic information, exemption from payments, direct and indirect
assistance in ltaly and abroad, etc.);

— specialised medical centres for particular diseases in ltaly and abroad;
— drugs (composition, indications and side effects).

The Insured may request the advisory services provided by the Operations Centre by calling the toll-free
number 800 880 880 (from abroad +39 02 8295 1155) or by directly accessing the Customer Area from the
website www.generali.com or from the MyGenerali App (Monday to Friday from 08:00 am to 10:00 pm and
Saturdays from 08:00 am to 2:00 pm, excluding public holidays). After verifying entitlement to the benefit,
the Insured shall be connected with a doctor from the Operations Centre.

The service does not provide medical diagnosis or prescriptions.

Limitations of coverage apply

Generali Italia shall bear the costs of the services for a maximum of 3 remote advices per insurance year.
The service operates only for the Policyholder.

Art. 1.5 Second Opinion (highly specialised advice)

What is insured

If necessary, the Insured may contact the Operations Centre to request a second medical opinion following a diag-
nosis, or diagnostic tests.

The second opinion is provided by Affiliated Medical Institutions in the following areas:
— Oncology,

— Cardiology,

— General practice.
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The Insured may request the Second Opinion service provided by the Operations Centre by calling the
toll-free number 800 880 880 (from abroad +39 02 8295 1155) from Monday to Friday from 08:00 am to 10:00
pm and Saturdays from 08:00 am to 2:00 pm, excluding public holidays. After verifying entitiement to the
benefit, the Insured shall provide all medical documentation in their possession for the proper provision
of the service.

The service is offered to Insureds over the age of 15.

Limitations of coverage apply

Generali Italia bears the costs of the services for only one second opinion per insurance year.

The service operates only for the Policyholder.

RULES OPERATING IN THE EVENT OF A CLAIM

Art. 1.1 How to activate services

Care services can be activated digitally (MyGenerali App and www.generali.it website) or by calling the Operations
Centre on the following numbers:

from ltaly on toll-free number 800 880 880

from abroad on +39 02 8295 1155

TUTTI COMPRESI ASSISTANCE BENEFITS

r/\\N
N What is covered by the Insurance?

Art. 1.1 Medical advice

What is insured

In case the Insured needs medical advice to assess either their health or the most appropriate benefit, following a
illness or Injury, they shall contact the Organisational Structure's doctors to ask for an advice over the telephone.

The advice is not a diagnosis. The service is provided based on information acquired from the Insured.

Art. 1.2 Cardiological advice

What is insured

In case the Insured needs cardiological advice to assess either health condition or the most appropriate benefit, fol-
lowing illness or Injury, they shall contact the Organisational Structure’s doctors. The Insured shall notify the name
of the doctor, if any, and their telephone number.

The advice is not a diagnosis. The service is provided based on information acquired from the Insured.

Art. 1.3 Paediatric advice

What is insured

In case the Insured faces difficulties in contacting their paediatrician for an urgent paediatric advice following illness
or Injury of their child, they shall contact the doctors of the Organisational Structure directly. The Insured shall noti-
fy the name of the doctor, if any, and their telephone number.

The advice is not a diagnosis. The service is provided based on information acquired from the Insured.
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Art. 1.4 Gynaecological advice

What is insured

In case the Insured faces difficulties in contacting their gynaecologist for an urgent gynaecological advice following
illness or Injury, the Insured shall be assisted by the gynaecologist of the Organisational Structure by telephone. The
Insured must communicate the reason for her request and her telephone number.

The advice is not a diagnosis. The service is provided based on information acquired from the Insured.

Art. 1.5 Neurological advice

What is insured

In case the Insured faces difficulties in contacting their neurologist for an urgent neurological advice following ililness
or Injury, they shall be assisted by the neurologist of the Organisational Structure by telephone. The Insured must
communicate the reason for his/her request and his/her telephone number.

The advice is not a diagnosis. The service is provided based on information acquired from the Insured.

Art. 1.6 Sending a doctor to the home in Italy

What is insured

If a medical examination is necessary, following a medical consultation, the Organisational Structure shall send one
of the affiliated doctors to the Insured’s home. Expenses shall be borne by Generali Italia. If one the affiliated doc-
tors cannot intervene personally, the Organisational Structure shall organise the transfer of the Insured to the near-
est suitable medical centre, by ambulance.

The Benefit shall be effective Monday to Friday from 8:00 pm to 08:00 am and 24 hours a day on Saturdays,
Sundays and public holidays.

Art. 1.7 Sending an ambulance to the home in Italy

What is insured

If transport by ambulance is necessary, following medical advice, the Organisational Structure shall organise the
transfer of the Insured to the nearest medical centre.

Limitations of coverage apply

Generali Italia shall bear the costs of transport up to EUR 250.00 per Claim and EUR 500.00 per insurance
year.

Art. 1.8 Sending a nurse to the home in Italy

What is insured

In case nursing assistance is needed, in the week following return from Hospitalisation, the Organisational Structure
shall send a nurse to the Insured's home.

Limitations of coverage apply

The Organisational Structure shall bear the costs of the service up to a maximum of 5 sessions.

Art. 1.9 Transfer to a hospital in Italy

What is insured

In case of pathology found in the Insured following Injury or iliness for which their Hospitalisation in a hospital facility
in the Region of residence was necessary, if the Insured's condition - ascertained through contact between the
Organisational Structure's doctors and treating doctor - requires transfer to a specialised Institute for Health
Care because it is not treatable within the hospital facilities of the Region of residence, the Organisational
Structure shall, at its expense:
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— identify and book the Institute for Health Care deemed best equipped for the specific treatment of the Insured's
injuries or pathology;

— plan the Insured's transport by the means most suited to their condition;

— assist the Insured during transport with medical or paramedical staff, if deemed necessary by the Organisation-
al Structure's doctors.

What is NOT insured
The Benefit is not provided when the transport violates national or international health regulations.

Art. 1.10 Repatriation of remains

What is insured

In the event of the death of the Insured abroad due to an Injury, the Organisational Structure shall organise and car-
ry out the transport of the remains to an international airport near the place of burial, provided that it is located in
one of the EU countries.

What is NOT insured

The costs of the funeral ceremony and any recovery of the remains are excluded from the Benefit.

Limitations of coverage apply
Generali Italia shall bear the costs up to a maximum amount of EUR 5,000.00 per Claim.

Art. 1.11 Expatriation of remains

What is insured

In case of the death of the Insured in Italy due to an Injury, the Organisational Structure shall organise and carry out
the transport of the remains to the airport closest to the place of burial, in the Insured's country of origin.

If it is not possible to reach any airport in the country of origin, the Organisational Structure shall organise the trans-
port of the remains to an international airport of the nearest accessible country. The Organisational Structure
shall comply with all formalities, in accordance with international standards.

What is NOT insured

The following cases are excluded from the Benefit:

— costs related to the funeral service and any recovery of the remains;

— expenses for transporting the remains to the place of burial in its country of origin.

Limitations of coverage apply

Generali Italia shall bear the costs up to a maximum amount of EUR 10,000.00 per Claim.

Art. 1.12 Assistance for physiotherapy treatment

What is insured

In case of Injury, the week following Hospitalisation, for which a physiotherapist is required at home (in Italy) during
the recovery period, the Organisational Structure shall directly provide the Insured with a physiotherapist.

Limitations of coverage apply
Generali ltalia shall bear the physiotherapist's fees up to a maximum of 5 sessions.

Art. 1.13 Assistance for physiotherapy treatment for rehabilitation

What is insured

In case of sport Injury, the week following Hospitalisation, for which a physiotherapist is required at home (in Ita-
ly) during the recovery period, the Organisational Structure shall directly provide the Insured with a physiotherapist.

SALUTE E BENESSERE - Starbene Tutti compresi 28.06.2025 edition 17 of 38
PREVENZIONE E ASSISTENZA STARBENE
TUTTI COMPRESI



IMMAGINAADESSO
MODULO SALUTE E BENESSERE - Starbene Tutti Compresi

Limitations of coverage apply

The Organisational Structure shall bear the costs of the service up to a maximum of 5 sessions.

Art. 1.14 Sending a Domestic helper

What is insured

In case the Insured is unable to leave their home (in Italy) the week following Hospitalisation as a result of an Injury,
the Organisational Structure shall send domestic help to carry out activities related to the performance of daily fam-
ily life such as payments, shopping, administrative tasks, family collaboration.

Limitations of coverage apply

The Organisational Structure shall bear the costs of the service up to a maximum of 8 hours.

Art. 1.15 Early return

What is insured

If the Insured, while abroad, is forced to return to their residence before the expected date due to the death (as
per the date on the death certificate issued by the registry office) or Hospitalisation with imminent danger to life of
the spouse, civil partner, de facto partner®, son/daughter, brother, sister, parent, father/mother-in-law, son-in-law,
daughter-in-law, the Organisational Structure shall provide the Insured with a first class train ticket or economy class
aeroplane ticket. Travel expenses shall be borne by Generali ltalia.

The Insured shall provide the death certificate and any other useful documentation requested within 15 days of the Claim.

Limitations of coverage apply

In case the Insured cannot use their vehicle to return home early, the Organisational Structure shall provide
them with an additional ticket to retrieve their vehicle at a later date, bearing the cost of the tickets:

— up to a maximum amount of EUR 200.00 if the return travel is from Iltaly;
— up to a maximum amount of EUR 300.00 if the return travel is from abroad.

Art. 1.16 Post-injury medical advice

What is insured

In case the Insured needs medical advice to assess either their health or the most appropriate benefit, following a
sport Injury, they shall contact the Organisational Structure's doctors to ask for an advice over the telephone.

Given the manner in which the benefit is provided, the advice does not constitute a diagnosis. The service is provid-
ed based on information acquired from the Insured.

Art. 1.17 Safe sports info

What is insured

In case the Insured needs information on safe practice of sports activity, the Insured shall contact the Organisation-
al Structure for a telephone advice from a specialist, who shall provide the Insured with the following information:

— useful indications to prevent sports injuries;
— suggestions to practice sports suitable according to age and physical condition.

Art. 1.18 Psychological support in Italy

What is insured

In case of psychological trauma following cyberbullying, for which psychological support for underage children is
required, the Insured may contact the Organisational Structure, which shall put the Insured in contact with the affil-
iated psychologist closest to the Insured's location. The Benefit shall be effective from Monday to Friday from
9:00 a.m. to 6:00 p.m., excluding public holidays.
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Limitations of coverage apply

The Organisational Structure shall bear the costs of the sessions for a maximum of 5 sessions per insur-
ance year.

Art. 1.19 Sending a home teacher in Italy

What is insured

In case the Insured needs a teacher at home, following an Injury/illness of the child under the age of 18, (certified by
a doctor), the Organisational Structure shall notify the Insured of the name of the teacher identified, in the area where
the Insured is located. This service is subject to the local availability of teachers.

Limitations of coverage apply

The Organisational Structure shall bear the fees up to a maximum of 5 hours per Claim.

Art. 1.20 Sending a baby sitter/family assistant to the home in Italy

What is insured
In the event of inability to care for
— one or more minors under the age of 14

— adisabled child (with a disability that is not severe and does not require medical or nursing staff)

following Hospitalisation for at least one night, as a result of Injury/iliness, the Organisational Structure shall notify
the Insured of the name of the babysitter/family assistant, in the area where the Insured is located.
In the case of a disabled child appropriate medical documentation proving disability must be submitted.

Limitations of coverage apply

This service is subject to the local availability of baby sitters/family assistants.
The Organisational Structure shall bear the fees up to a maximum of 8 hours per Claim.

Any excesses shall be settled between the Insured and the baby sitter/family assistant sent by the Organi-
sational Structure, under the favourable conditions agreed with the Organisational Structure.

Art. 1.21 Sending a family assistant in Italy

What is insured

If the Insured cannot take care of their parent, following Hospitalisation for at least one night, the Organisational
Structure shall notify the Insured of a carer in the area where the Insured is located.

Limitations of coverage apply

This service is subject to the local availability of the carers.
The Organisational Structure shall bear the fees up to a maximum of 8 hours per Claim.

Any excesses shall be settled between the Insured and the family assistant sent by the Organisational
Structure, under the favourable conditions agreed with the Organisational Structure.

Art. 1.22 Phone caring for elderly parents

What is insured

If the Insured, following an Injury or iliness, is unable to contact his/her elderly parent or communicate with him/her,
the Organisational Structure shall establish, in agreement with the Insured, a schedule of telephone calls during the
period of his/her temporary absence to stimulate the elderly parent's relational activity.
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The Organisational Structure, after agreeing with the Insured a call time between 09:00 am and 6:00 pm, shall tele-
phone the elderly parent daily.

The Organisational Structure shall make 3 call attempts during the day and alerts the Insured or the person desig-
nated by them in case of failed contact.

The telephone call is not made by medical personnel and is not aimed at assessing the health status of the el-
derly parent or to manage possible emergency or urgency situations. Therefore, the Organisational Structure does
not contact any emergency or urgent care services.

Limitations of coverage apply

The Insured shall activate the Organisational Structure with at least 48 hours’ notice.

Calls can be made for a maximum of 30 days.

What is NOT insured?

Art. 2.1 Exclusions
Benefits are not provided for events that have occurred:

a) during earthquakes, volcanic eruptions, floods, tidal waves and during all atmospheric phenomena hav-
ing the characteristics of natural disasters;

b) during acts of war, acts of terrorism, invasion, military occupation, insurrection, civil commotion, strikes
or riots;

c) during explosions, emission of heat or radiation resulting from the transmutation of the nucleus of the at-
om as well as during radiations caused by the artificial acceleration of atomic particles;

d) due to fraudulent intent on the part of the Insured,;

e) due to the intervention of Public Authorities.

m Are there limitations of coverage?

Art. 3.1 Limit per insurance year

Generali Italia shall provide Benefits up to a maximum of three times per insurance year and up to the cov-
erage limit indicated in each individual Benefit, subject to the limitations set forth in the individual Benefits.
Art. 3.2 No obligation to provide alternative benefits

If the Insured does not use one or more of the Benefits, Generali Italia is not obliged to provide indemnities or al-
ternative benefits of any kind as compensation.

SUMMARY TABLE OF DEDUCTIBLES, UNCOVERED AMOUNTS AND LIMITATIONS OF INDEMNITY

The following main limitations apply.

Benefits Deductible/Uncovered | Limitations of Indemnity
Amount

Sending an ambulance to the home in Italy - EUR 250.00 per Claim
EUR 500.00 per insurance year

Sending a nurse to the home in Italy - Maximum 5 sessions

Repatriation of remains - EUR 5,000.00 per Claim
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Expatriation of remains - EUR 10,000.00 per Claim
Assistance for physiotherapy treatment - Maximum 5 sessions
Assistance for physiotherapy treatment for - Maximum 5 sessions

rehabilitation

Sending a Domestic helper - Maximum 8 hours

Early return - EUR 200.00 for return from Italy EUR
300.00 for return from abroad

Psychological support in Italy - Maximum 5 sessions per insurance
year

Sending a home teacher in Italy - Maximum 5 hours per Claim

Sending a baby sitter/family assistant to the - Maximum 8 hours per Claim

h in ltal "
ome in aly Favourable conditions for any

surpluses

Sending a family assistant in Italy - Maximum 8 hours per Claim

Favourable conditions for any
surpluses

Phone caring for elderly parents - Maximum 30 days

Where does the coverage apply?

Art. 4.1 Territorial validity

The Benefits apply in Italy, the Republic of San Marino and the Vatican City State unless a different scope of appli-
cation is expressly specified in the individual Benefit.

When in the Benefits reference is made to Italy, that reference shall be deemed to extend to the Republic of San Ma-
rino and the Vatican City State.

However, Benefits do not operate in countries:
e which are in a state of declared or de facto war. The following countries are considered in a state of declared or
de facto war:

— those indicated on the website https://www.europassistance.it/paesi-in-stato-di-belligeranza reporting
a risk rating of 4.0 or higher;

- those whose state of war is known and of which public notice has been given;
e those in which, at the time of the Claim report or request for assistance, there is civil unrest;
e those where local or international authorities do not allow private entities to carry out direct assistance activities.

RULES OPERATING IN THE EVENT OF A CLAIM

Art. 1.1 How to activate assistance

The Insured may activate all Benefits only after contacting the Organisational Structure at the following numbers:
from ltaly on toll-free number 800 880 880
from abroad on +39 02 8295 1155
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When claiming the Benefit, the Insured shall notify:

a) name and surname;

b) type of benefit he/she needs;

c) Policy number;

d) any medical documentation according to the type of Benefit requested;
e) address of the place where they are located;

f) telephone number where he/she can be reached during assistance.

The Organisational Structure may also ask the Insured for the card band code indicated in the section Prevenzione
e Assistenza of the Policy.

In order to provide the Benefits set forth in the specific section of the Policy, the Organisational Structure shall pro-
cess the Insured’s data. This requires the consent of the Insured, as required by data protection legislation®. When
the Insured contacts or arranges for the Organisational Structure to be contacted, he/she consents to the process-
ing of his/her personal data, including data relating to health and criminal offences and convictions if necessary, as
indicated in the privacy policy received.

2 GDPR General Data Protection Regulation - EU Regulation 2016/679 and Legislative Decree No 196 of 30 June 2003 and subsequent ad-
ditions and amendments

3 Law No. 76 of 20 May 2016 as amended and supplemented.

4 GDPR General Data Protection Regulation - EU Regulation 2016/679 and Legislative Decree No 196 of 30 June 2003 and subsequent ad-
ditions and amendments
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SPECIFIC TERMS AND CONDITIONS STARBENE TUTTI COMPRESI

What is covered by the Insurance?
Art. 1.1 Insureds

The following are insured:
e the Policyholder;

e the spouse, civil partner or de facto cohabitee® and their children, provided that they appear in the Policyhold-
er's Family Status Certificate at the time of the Claim;

e the minor children of the Policyholder or spouse, civil partner or de facto cohabitee; minor children are always in-
cluded in the cover, even if they do not appear on the Family Status Certificate.

Art. 1.2 Insured risks

The insurance coverage applies to Injuries suffered by the Insured while carrying out his or her non-professional ac-
tivities at home and in the car.

The individual Covers shall operate for the insured sums or the Coverage Limits, within the limits of Indem-
nity and with the application of the Deductibles and Uncovered Amounts indicated in the Policy and in the
following articles.

Insurance cover applies to Household Accidents and car driver Injuries.

Art. 1.2.1 Household Accidents

What is insured
Household Accidents are those suffered by the Insured at home while carrying out normal domestic or leisure ac-
tivities.

The insurance coverage shall apply in the premises of the Policyholder's residence as per his Family Status Certif-
icate, in the relevant outbuildings (garage, cellar, etc.) and in the garden or courtyard areas surrounding the home
that are fenced off. In the case of buildings with several residential units, the common condominium spaces are al-
so included.

Activities performed with other powered tools and utensils are included only if the machines used are:
e notintended for professional use;

e without combustion engine with the exception of lawn mowers and hedge trimmers.

What is NOT insured

Activities performed with cutting-off machine, circular and band saws and equipment powered by combus-
tion engines are always excluded, with the exception of lawn mowers and hedge trimmers.

Art. 1.2.2 Car driver Injuries

What is insured

Car driver Injuries are those sustained by the Insured while driving cars for private use, if licensed to drive accord-
ing to the law provisions in force.

Injuries occurring during the performance of operations necessary in the event of a stop to resume the journey are
also included.

In the case of an expired licence, insurance cover shall apply only if the driver renews the document within 6
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months of the date of the Claim or if the non-renewal within 6 months is an exclusive and direct result of
the consequences of the Claim.

What is NOT insured

Insurance coverage does not apply to persons who are professional drivers, sales agents or members of
military corps.

Where the coverage applies

The coverage operates worldwide.

Art. 1.3 Additional indemnifiable events

What is insured

The following events are also insured:
a) frostbite and freezing;

b) asphyxia of non-morbid origin;

¢) drowning;

d) burns caused by animals or plants, poisoning caused by animal bites and insect stings excluding, however, ma-
laria;

e) Injuries occurring as a result of inexperience, imprudence and gross negligence of the Insured;
f) Bodily Injuries resulting from civil commotion, if the Insured did not actively participate in it;
g) Injuries sustained in a state of sickness, unconsciousness or dizziness.

In addition, consequences of the following are insured:

h) sunstroke, heatstroke and cold, and electrocution;
i) ingestion or absorption of substances if due to a fortuitous event;
j) infections due to an Injury indemnifiable under the insurance coverage, excluding llinesses in all cases;

k) physical consequences of surgeries or treatments required as a result of treatment of Bodily Injuries caused by
an Accident indemnifiable under the insurance cover.
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IN AUTONOMIA

Art. 2.1 Permanent Disability due to injury

What is insured
In the event of Permanent Disability as a result of an Injury, the Cover provides that the Insured shall receive an In-
demnity.

Grade assessment

The degree of Permanent Disability is assessed on the basis of the percentages expressed in the “Determination
table” set out in the following paragraph, according to the following criteria:

the total and irreversible loss of functional use of an organ or limb is considered as its anatomical loss; in the case
of limited functionality, the percentages indicated in the table are reduced proportionally to the loss of function;

in case of partial removal of a terminal phalanx of the fingers, Generali Italia recognises a disability percentage of

50% of that attributed to the same phalanx in case of total removal;

in the case of anatomical loss or reduced function of an organ or limb already impaired, the table percentages
are reduced based on the degree of disability resulting from previous injuries or impairments, even if unknown;

in the case of left-handedness, the percentages relating to the right upper limb apply to the left, and vice versa;

visual impairment is assessed as resulting with tolerated correction. If a residual visual impairment remains, Gen-
erali ltalia pays a surcharge of 3 percentage points for the use of glasses or permanent contact lenses.

If a single Injury affects several limbs or functions, the total disability is the sum of the individual disabili-
ties, up to a maximum degree of 100%.

Determination table

The degree of Permanent Disability is determined according to the following percentages:

@ SALUTE E BENESSERE - Starbene Tutti compresi 28.06.2025 edition

IN AUTONOMIA

Total, anatomical or functional loss of: RIGHT LEFT
e an upper limb 70% 60%
® ahand or forearm 60% 50%
e athumb 18% 16%
e an index finger 14% 12%
e amiddle finger 8% 6%
e aring finger 8% 6%
e a pinky finger 12% 10%
e the nail phalanx of the thumb 9% 8%
e a phalanx of another finger of the hand 1/3 of finger
Ankylosis:
e of the scapulohumeral joint with the limb in a favourable position, but with immobil- 25% 20%
ity of the scapula
e of the elbow at an angle between 120° and 70° with free pronosupination 20% 15%
e of the wrist in straight extension with free pronosupination 10% 8%
Complete paralysis:
e of the radial nerve 35% 30%
e of the ulnar nerve 20% 17%
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Total, anatomical or functional loss of a lower limb:

e above mid-thigh 70%
e below mid-thigh, but above the knee 60%
e below the knee, but above the middle third of the leg 50%
e one foot 40%
e both feet 100%
e abigtoe 5%
e another toe 1%
e the nail phalanx of the big toe 2.5%
Ankylosis:
e of the hip in a favourable position 35%
e of the knee in extension 25%
e of the tibio-tarsal joint at a right angle with ankylosis of the subtalar joint 15%
e Complete paralysis of the external popliteal sciatic nerve: 15%
Total, anatomical or functional loss of:
®* aneye 25%
e both eyes 100%
Complete deafness of:
® anear 10%
e both ears 40%
e Total loss of voice 30%
Absolute nasal stenosis:
e unilateral 4%
e Dbilateral 10%
e (Consequences of a dislocated Fracture of a rib 1%
Consequences of non-myelopathic somatic Fracture with wedge deformation of:
e acervical vertebra 12%
e adorsal vertebrae 5%
e 12th thoracic vertebra 10%
® alumbar vertebrae 10%
Consequences of a Fracture of:
e asacral metamer 3%
e a coccygeal metamer with a deformed callus 5%
e Aftermath of cervical sprain trauma with muscle contracture and limitation of head 2%
and neck movements
Anatomical loss:
e of a kidney 15%
e of the spleen without significant impairment of the blood count 8%

In cases of Permanent Disability not specified in the table, the assessment of Permanent Disability takes into ac-

count the overall decrease in general working capacity, regardless of the Insured's profession.
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Determination of the Indemnity

The insured sum for each Insured, on the basis of which the Indemnity is to be calculated, is calculated by dividing
the insured sum for Permanent Disability due to Injury indicated in the specific Policy section in equal parts by the

number of Household members at the time of the Claim.

@ How is the insured sum calculated for each Insured?

EXAMPLE: If, at the time of the Claim, there are three members of the Household and the insured sum for
the Permanent Disability due to Injury Cover indicated in the specific section of the Policy is EUR 90,000.00,
the insured sum for each of the Insureds on which the Indemnity is calculated is EUR 30,000.00.

The Indemnity is calculated by multiplying the insured sum for Permanent Disability due to Injury relating to the In-
sured by the percentage of indemnifiable Permanent Disability indicated in the "Indemnifiable %" column, in corre-

spondence to the “assessed PD %” of the following table.

The percentage of assessed Permanent Disability ("assessed PD %") is determined according to the criteria set out
in the above paragraphs "Grade assessment" and "Determination Table":

column 1 column 2 continuation column 1 continuation column 2
assessed PD % Indemnifiable PD % assessed PD % Indemnifiable PD %

1 0 27 34
2 0 28 36
3 0 29 38
4 0 30 40
5 0 31 43
6 1 32 46
7 2 33 49
8 3 34 52
9 4 35 55
10 5 36 58
11 6 37 61
12 7 38 64
13 8 39 67
14 9 40 70
15 10 41 73
16 12 42 76
17 14 43 79
18 16 44 82
19 18 45 85
20 20 46 88
21 22 47 91
22 24 48 94
23 26 49 97
24 28 50-99 100
25 30 100 200
26 32
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@ How is the Indemnity calculated?

EXAMPLE No. 1: if there are three members of the Household at the time of the Claim, the insured sum for
Permanent Disability due to Injury Cover is EUR 90,000.00 and the degree of assessed PD is 5%, no Indem-
nity is paid.

EXAMPLE No. 2: If at the time of the Claim, there are three members of the Household, the insured sum for
Permanent Disability due to Injury Cover is EUR 90,000.00 and the degree of assessed PD is 25%, an In-
demnity of EUR 9,000.00 shall be paid, as calculated below:

90,000.00 /3 = 30,000.00 *30% (the indemnifiable % indicated in the table in correspondence with the as-
sessed PD % at 25%) = 9,000.00.

EXAMPLE No. 3: If at the time of the Claim, there are three members of the Household, the insured sum for
Permanent Disability due to Injury Cover is EUR 90,000.00 and the degree of assessed PD is 60%, an In-
demnity of EUR 30,000.00 shall be paid, as calculated below:

90,000.00 /3 = 30,000.00 *100% (the indemnifiable % indicated in the table in correspondence with the as-
sessed PD % at 60%) = 30,000.00.

Art. 2.1.1 Lump sum indemnity for minor disabilities

What is insured

This Cover, if referred to in the Policy for the Insured, shall operate in partial derogation of the provisions of
the paragraph Determination of Indemnity of the article Permanent Disability due to Injury.

In the event of an Injury suffered by the Insured while driving a car for private use licensed to drive according to
the legal provisions in force if the ascertained Permanent Disability is between 1 and 3 percentage points, Gen-
erali Italia shall pay a lump-sum Indemnity of:

— EUR 200.00, if the insured sum under the Policy is EUR 90,000.00;
— EUR 300.00, if the insured sum under the Policy is EUR 120,000.00;
— EUR 500.00, if the insured sum under the Policy is EUR 180,000.00.

In the event of Permanent Disability assessed between 4 and 5 percentage points, Generali ltalia pays a lump sum
Indemnity of:

— EUR 300.00, if the insured sum under the Policy is EUR 90,000.00;
— EUR 500.00, if the insured sum under the Policy is EUR 120,000.00;
— EUR 700.00, if the insured sum under the Policy is EUR 180,000.00.

In addition, and considering the indemnifiability criteria provided for Permanent Disability due to injury, in the event
of an assessed Permanent Disability of more than 5 percentage points, the Indemnity cannot be less than:

— EUR 300.00, if the insured sum under the Policy is EUR 90,000.00;
— EUR 500.00, if the insured sum under the Policy is EUR 120,000.00;
— EUR 700.00, if the insured sum under the Policy is EUR 180,000.00.

Art. 2.2 Life annuity from injury

What is insured

In the event of assessed Permanent Disability of 66% or higher, resulting from an Injury that is indemnifiable un-
der the insurance coverage, Generali Italia - in addition to all that is due under the contract - shall issue a Life Insur-
ance Policy in favour of the Insured, guaranteeing him/her a life annuity re-valuable in an annual amount equal to the
sum indicated in the Policy in the specific section, gross of withholding tax.
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The insured sum indicated in the Policy in the specific section is valid for the entire insured Household and rep-
resents the maximum sum that Generali Italia pays in total in the event of a Claim even if it affects more than
one insured person.

This Cover ceases upon settlement of the first Claim that led to the payment of the annuity and Generali Ita-
lia is entitled to retain the Premium for the relevant current year. Any Premium collected that is no longer due
after the termination of the Cover does not constitute an implied waiver and therefore Generali Italia shall only be re-
quired to refund the Premium collected for the terminated Cover®.
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IN ATTIVITA

Art. 3.1 Reimbursement of medical expenses due to injury

What is insured
The Cover provides for the reimbursement to the Insured of the following medical expenses incurred as a direct
consequence of an Injury that is indemnifiable under the insurance coverage, up to the Coverage Limit indi-
cated in the specific Policy section per insurance year, which is the maximum sum available for the en-
tire Household:
a) during Hospitalisation (or in case of Surgery, including outpatient or Day Surgery) for:
— surgeons' and surgical team's fees;
— operating room fees, operating material, therapeutic equipment and endoprostheses applied during surgery;
— inpatient stay fees;
— medical care, treatment, physiotherapy and rehabilitation, medicines, examinations and diagnostic tests;
— NHS co-payments (ticket) for previous medical services;
— transport of the Insured to an Institute for Health Care and the return to home, carried out by any means;
b) after Hospitalisation (or in case of Surgery, including outpatient or Day Surgery) for:

— examinations and diagnostic tests, purchase of medicines, outpatient medical and nursing services occurring
in the 180 days after the date of discharge from first Hospitalisation; in relation to dental services, ex-
penses incurred for dental prostheses are excluded,;

— physiotherapy and rehabilitation treatments completed within 180 days after the date of discharge from
the first Hospitalisation.
Limitations of coverage apply

For physiotherapy and rehabilitation treatments, Generali Italia reimburses expenses up to a limit of
30% of the insured sum with a maximum of EUR 1,000.00.

The above treatments must be prescribed by the attending physician.

c) in the absence of Hospitalisation for:

— examinations and diagnostic tests, purchase of medicines, outpatient medical and nursing services occurring
in the 120 days after the date of Injury; in relation to dental services, expenses incurred for dental pros-
theses are excluded;

— physiotherapy and rehabilitation treatments completed within 120 days after the date of Injury.

Limitations of coverage apply
For physiotherapy and rehabilitation treatments, Generali Italia reimburses expenses up to a limit of
20% of the insured sum with a maximum of EUR 1,000.00.

The treatments must be prescribed by the attending physician.

The following expenses incurred as a direct consequence of the Injury are included:

— first purchase of any type of orthopaedic prosthesis and the purchase or lease (for a maximum period of one
year) of orthopaedic wheelchairs;

— treatments and applications (including reconstructive plastic surgery, excluding dental prostheses) carried
out within 2 years of the Injury, with the aim of reducing or eliminating the consequences of aesthetic damage
caused by the Injury.

Limitations of coverage apply

This Cover shall be subject to a 10% Uncovered Amount with a minimum of EUR 200.00 per Claim, coincid-
ing with the entire course of treatment related to the same Injury, and the specific limits indicated in points
b) and c) above apply.
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IN CONTINUITA

Art. 4.1 Death from injury

What is insured

In the event of the Insured’s death as a result of an Injury that is indemnifiable under the insurance coverage, Gen-
erali Italia shall pay the insured sum for Death from Injury Cover to the Beneficiaries indicated in the Policy.

The insured sum for each Insured is calculated by dividing the insured sum for Death from Injury indicated in the spe-
cific Policy section in equal parts by the number of Household members at the time of the Claim.

@ How is the insured sum calculated for each Insured?

EXAMPLE: if at the time of the Claim, there are three Household members and the insured sum for Death
from Injury Cover indicated in the Policy is EUR 90,000.00, the insured sum for death for each of the Insureds
is EUR 30,000.00.

Indemnities for the Death due to Injury and Permanent Disability due to Injury Covers are not cumulative;

however, if after payment of an Indemnity for Permanent Disability as a result of the same Injury, the Insured dies,

Generali ltalia:

e shall pay the Beneficiaries the difference between the Indemnity paid and the insured sum indicated in the Poli-
cy for the Death from Injury Cover, if it is higher,

e does not request reimbursement in the opposite case.

If the Insured passes away or is not found and death is presumed to have occurred as a result of an Injury that is in-
demnifiable under the insurance coverage, Generali Italia shall pay the sum provided for Death from Injury Cover.

Payment is made after 180 days after submission of the application for the declaration of presumed death® if
elements have not arisen in the meantime that render the event non-indemnifiable.

If, after payment, it turns out that death did not occur or did not occur as a result of an indemnifiable Injury, Gener-
ali ltalia is entitled to reimbursement of the full amount paid under Death from Injury Cover.

However, if the event has caused an indemnifiable Injury under the insurance cover, and the Insured has suffered a
Permanent Disability, he/she has the right to request the assessment thereof.

This right may be exercised, also for the purposes of the limitation period, from the moment the Insured reappears
or his/her existence is proven. Generali Italia shall pay the Insured the Indemnity due only on condition that
it has obtained the reimbursement of the amount paid to the Beneficiaries for the Death from Injury Cover.

If, as a result of the same event, both parents suffer an Injury eligible for indemnification under the insurance cov-
erage and their death ensues, Generali Italia shall pay their minor and adult children permanently incapacitated for
work, who are cohabiting and listed among the Beneficiaries, the Indemnity due to each of them for the death of their
parents in an amount increased by 50%.

The increase also applies to disabled adult children.
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What is NOT insured?

Art. 5.1 Uninsurable persons

Persons who are suffering from alcoholism or drug addiction at the time of activation of the Covers of this
Module cannot be insured.

It should be noted that:

¢ Generali Italia, if informed of the existence of any of the above circumstances prior to the activation of
the Covers in this Module, would not have consented to the activation of such Covers;

¢ |If one of the circumstances indicated above occurs during the period of validity of the Cover, the Policy-
holder or the Insured must notify Generali Italia. In such a case, Generali ltalia may withdraw from the
contract with immediate effect due to aggravation of the Risk®. Any withdrawal must be communicated
by Generali Italia to the Policyholder in writing within one month from the day on which Generali ltalia re-
ceived the notice or otherwise became aware of the cause of uninsurability.

In any event, Generali Italia is not obliged to pay any Indemnity.

Premiums relating to the insurance period in progress at the time the withdrawal is communicated shall be
due to Generali Italia.

In addition, insurance cover is not provided to persons who, at the time of the activation of the Covers in
this Module, suffer or have suffered from one of the following serious ililnesses: stroke, heart attack, diabe-
tes undergoing insulin therapy, recognised Disability due to ilinesses of an evolving nature, ilinesses treat-
ed with cardiovascular surgery, osteoporosis, arthrosis, paresis, plaque sclerosis.

It is understood that if Generali Italia had been aware of the existence of any of the aforementioned illness-
es prior to the activation of the Covers in this Module, it would not have consented to such activation and
consequently no Indemnity is due. In the event of a diagnosis while the Covers are in force, the insurance
cover remains in force until the expiry of the Covers.

Art. 5.2 Exclusions
The following are excluded from the insurance coverage:

a) hernias, subcutaneous ruptures of tendons and infarctions;

¢ |Injuries caused by:
b) abuse of psychotropic drugs, use of narcotics or hallucinogenic substances;

c) surgical operations, examinations or medical treatment that are not necessary for the treatment of
Bodily Injuries resulting from Injuries indemnifiable under the insurance cover;

d) war and insurrection (however, Injuries suffered by the Insured caught up in such events abroad are includ-
ed in the cover within the limit of 14 days after the start of hostilities);

e) transmutation of the nucleus of the atom or radiation caused by artificial acceleration of atomic par-
ticles;

f) chemical or biological contamination resulting from a Terrorist Act or war;
g) earth tremors, floods or volcanic eruptions;

h) activities normally carried out by professionals (installation and maintenance of electrical, water and
sanitary systems, painting of external walls);

i) actions or behaviour of the Insured due to epilepsy or one of the following mental ilinesses: organic
brain syndromes, schizophrenic disorders, paranoid disorders, manic-depressive forms;
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¢ Injuries that occurred:

j) in a state of drunkenness when driving a means of locomotion; drunkenness is defined as an altered con-
dition caused by the presence of a blood alcohol level in excess of 0.8 grams/litre;

k) during the practice, in any capacity, of sporting activities;

¢ |njuries resulting from:
1) wilful offences committed or attempted by the Insured, including complicity;

m) use and driving of motor vehicles on motor sports circuits (Injuries sustained during motorcycle rallies or
car rallies are instead included in the cover);

n) activities carried out on a professional or profit-making basis.

m Are there limitations of coverage?
SUMMARY TABLE OF DEDUCTIBLES, UNCOVERED AMOUNTS AND LIMITATIONS OF INDEMNITY

The following main limitations apply.

Cover Deductible Uncovered Limitations of Indemnity
Amount
Permanent Disability due |5% up to 15 - The insured sum indicated in the Policy
to injury percentage points is divided equally for each member of the
Household at the time of the Claim.
Life annuity from injury 65% - -
Reimbursement of medical |- Post-Hospitalisation, reimbursement for
expenses due to injury physiotherapy treatment is limited to 30% of
the insured sum indicated in the Policy with a
10% with a maximum of EUR 1,000.00.
minimum In the absence of Hospitalisation,
of EUR 200.00 reimbursement for physiotherapy treatment is
per Claim limited to 20% of the insured sum indicated in
the Policy with a maximum of EUR 1,000.00.
Death from injury - - The insured sum indicated in the Policy

is divided equally for each member of the
Household at the time of the Claim.

Where does the coverage apply?

Art. 1.1 Where the Covers operate

For Household Accidents, the Covers are valid in the premises of the Policyholder's residence as shown on his Fam-
ily Status Certificate.

For car driver Injuries, the Covers apply worldwide.
Under what operating conditions do we insure?

Art. 2.1 Criteria for Indemnifiability

Generali Italia shall pay the agreed Indemnity only for the direct and exclusive consequences of the Injury that is
indemnifiable under the insurance coverage.
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The following are indirect consequences and therefore not indemnifiable:

— the influence that the Injury may have had on pre-existing or post-existing physical or pathological conditions;

— the worsening of Bodily Injury caused by the Injury due to pre-existing or subsequent physical or pathological
conditions.

In the case of pre-existing mutilations or Physical Defects, Indemnity for Permanent Disability shall be paid only for
the direct consequences of the Injury, irrespective of the greater impairment resulting from the pre-existing condition.

Art. 3.1 Change of residence
The Policyholder and the Insured must give immediate notice of any changes in the municipality of resi-
dence that occur during the validity of the Cover.

In the event of transfer of residence abroad, Generali Italia may withdraw due to aggravation of the Risk® by
written notice to the Policyholder within one month of the day on which it received the notice or otherwise
became aware of the change.

Failure to notify may result in loss of the right to Indemnity.

Premiums relating to the current insurance period when the withdrawal is communicated shall be due to
Generali ltalia.

Art. 4.1 Adjustment of premium and insured sums/coverage limits
At each annual Premium due date, for all activated Covers of this Module, the Insured Sums/Coverage Limits and the
Premium shall be subject to an adjustment of 1.5% compared to the previous insurance year.

The adjustment applies only if provided for in the Policy. Adjustment is always excluded for the following
Covers:

e Prevenzione e Assistenza;
e Pronto Avvocato

The following are not subject to adjustment:

e Deductibles expressed in absolute figures,

e sums determining Deductible brackets

e minimum and maximum Uncovered Amounts,
e all values expressed as percentages,

¢ limitations of Indemnity.

m When does the coverage begin and when does it end?
Art. 5.1 Term of the activated Covers

The activated Covers have the term indicated in the Policy for each of them.

[q How can | cancel the Covers?
Art. 6.1 Cancellation and extension of activated Covers

Unless otherwise stated in the Policy, upon expiry, the duration of the activated Covers is extended for one year
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and so on. In this case, the Policyholder or Generali Italia may prevent the tacit extension by communicating the
notice of cancellation within the terms and according to the procedures indicated in the General Terms and Condi-
tions of the Immagina Adesso Insurance Contract specified in the SECTION COMMON RULES OF THE PRODUCT,
in compliance with the interdependence constraints between Covers. Activated Covers cannot be cancelled
individually.

The Prevenzione e Assistenza Covers are provided in conjunction with the other Covers of the Module and
terminate when the latter terminate. Therefore:

e the Policyholder cannot exercise the right to cancel for these Covers only;

¢ the termination of the other Covers of the Module as a result of cancellation also entails the deactivation
of the Prevenzione e Assistenza Covers and therefore of the entire Module.
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RULES OPERATING IN THE EVENT OF A CLAIM

Art. 1.1 Reporting an injury

The report of the Injury, with an indication of the place, day and time of the event and the causes that led to it, ac-
companied by a medical certificate, must be made in writing by the Policyholder, the Insured or another person on
their behalf, within 10 days of becoming aware of it or having the possibility to do so.

The Insured must provide Generali Italia with a copy of the Policyholder’s/Insured's Family Status Certificate.

For car driver Injuries cover, the Insured must declare the number of persons licensed to drive in accordance with
the provisions in force from among those on the Policyholder's/Insured's Family Status Certificate.

Insurance coverage is conditional on timely recourse to hospital or First Aid facilities.

The Policyholder, the Insured or another person on their behalf must submit to Generali Italia a medical certification
issued by such facilities that also indicates the manner and place of occurrence of the Injury.

The course of the Bodily Injuries must be documented by further medical certificates, until recovery.

The Insured or his/her family members must allow Generali Italia to carry out the necessary investigations,
analyses and assessments, which must be carried out in Italy.

The Injury report must be submitted to the Agency managing the contract or to Generali Italia.

If the Injury has caused the death of the Insured or if it occurs during the period of treatment, Generali Italia must
be notified immediately.

Failure to comply with the obligations relating to reporting the Claim may result in the total or partial loss
of the right to Indemnity?.
Art. 1.2 Payment of indemnity

Upon receipt of the documentation necessary to ascertain the right to Indemnity and to quantify it in accordance
with the Specific Terms and Conditions, Generali Italia shall:

¢ make the payment;
e send the communication of the reasons why the Indemnity cannot be paid.

Payment or notice shall be made within thirty (30) days:
e upon receipt of the complete documentation, or

e from the conclusion of the assessment procedure, if any, with a deed of payment or minutes of an expert's re-
port, initiated in accordance with these Specific Terms and Conditions.

Any different terms and conditions provided for specific Covers are valid.
Generali ltalia will in any case pay any undisputed sums.

Art. 1.3 Methods of payment Reimbursement of medical expenses

Reimbursement is made once treatment has been completed and after the Insured has submitted the original sup-
porting documentation.

In order to obtain reimbursement of expenses it is necessary to submit the original tax-valid documents of the
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relevant pro-forma invoices, bills and receipts with full discharge, subject to the Uncovered Amount provid-
ed in the SUMMARY TABLE OF DEDUCTIBLES, UNCOVERED AMOUNTS AND LIMITS OF INDEMNITY indicat-
ed in the specific Policy section.

If the Insured has presented the original of the pro-forma invoices, bills and receipts to third parties in order to ob-
tain reimbursement, Generali ltalia shall pay the amount due under the Reimbursement of medical expenses due to
Injury Cover after it has received a copy of the certification of the expenses actually incurred, net of the amount to
be paid by said third parties.

Expenses incurred abroad are reimbursed in Euros at the average exchange rate for the week in which the expense
was incurred by the Insured, obtained from official quotations.

Art. 1.4 Disputes - Contractual expert procedure

In the event of disputes of a medical nature, the parties may refer the decision to a discussion between a doctor ap-
pointed by Generali Italia and a doctor appointed by the Insured. The agreement is binding on the parties.

If the two doctors do not agree on the appointment of the third doctor, this appointment, even at the request of only
one of the parties, is referred to the President of the Medical Association closest to the Insured's place of residence.

The third doctor intervenes only in the event of disagreement and decisions on disputed points are taken by ma-
jority vote and are binding on the parties.

Each doctor may be assisted by other doctors and specialists, who may intervene in the expert procedure, but have
no decisive vote.

Each party bears the costs of its own doctor and the professionals appointed by its own doctor who cooperated in
the expert procedure. The expenses and fees of the third doctor are shared equally between the Insured and Gen-
erali Italia.

The results of the expert operations are collected in a report drawn up in two copies, one for the Insured and one
for Generali Italia.

Art. 1.5 Waiver of recourse

Generali ltalia waives its right of subrogation(" against those responsible for the indemnified damage, in favour of
the Insured and his/her assignees, who may assert any claims against those responsible.

[‘] How can | cancel the Covers?
Art. 2.1 Withdrawal in the event of a claim

The Policyholder or Generali Italia may withdraw, with effect for all the Covers activated with this Module, as a
consequence of the report of any Claim relating to one or more of the Covers activated with the same Module
made under the contract for the entire duration of the Cover. This right may be exercised within 60 days of pay-
ment or refusal of payment.

Withdrawal:
— must be communicated in writing by registered letter with acknowledgement of receipt or by Certified Email;
— if exercised by Policyholder, it shall take effect from the date of receipt of the notice;

— if exercised by Generali Italia, it shall take effect 30 days after the date of receipt of the notice.

In all cases, by the fifteenth day following the effective date of withdrawal, Generali Italia shall reimburse the Policy-
holder for the portion of the Premium relating to the unused period of risk, excluding taxes.
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The payment or collection of Premiums due after the Claim report or any other act of the parties shall not
be construed as their waiver of the right of withdrawal.

The termination of all Injury Covers following withdrawal for a Claim also entails the simultaneous termina-
tion of the specific Prevenzione e Assistenza Covers. The Policyholder or Generali Italia does not have the
right to withdraw for a Claim concerning only the Prevenzione e Assistenza Cover.

Law No. 76 of 20 May 2016 as amended and supplemented.
Article 2033 of the Italian Civil Code.

Articles 60 and 62 of the Italian Civil Code.

Article 1898 of the Italian Civil Code.

Article 1898 of the Italian Civil Code.

Article 1915 of the Italian Civil Code.

Article 1916 of the Italian Civil Code.
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For the purposes of correctly filling in the health status questionnaire, please note that Law No. 193 of 7 December
2023 “Provisions for the prevention of discrimination and the protection of the rights of persons who have suffered
from oncological illnesses” introduced the “right to be forgotten for former oncology patients”.

This law states that when concluding or renewing insurance contracts it is not permissible to ask for information
on the previous state of health of the Insured/the Person to Be Insured who has suffered from oncological illness-
es in the past and is currently considered cured.

According to the law, a person is considered cured of an oncological iliness if, on the date of the request for infor-
mation on his or her state of health, he or she has concluded active treatment more than 10 years ago and has not
had relapses.

This period is reduced by half (5 years) if the iliness arose before the age of 21.

Time limits shorter than the general time limits indicated above apply for certain oncological illnesses, as set out in
the Ministry of Health Decree of 22 March 2024, available at

www.gazzettaufficiale.it/eli/id/2024/04/24/24A02057/SG

Therefore, anyone who has been suffering from an oncological iliness and has been in active treatment for more
than 10 years (or 5 years if the iliness arose before the age of 21), or within the reduced time limit for the cases indi-
cated in the Decree of 22 March 2024, without a relapse, is considered cured according to the Law and is therefore
NOT required to provide any information about their previous oncological illness. This means that, with respect to
the questions contained in the questionnaires or in underwriting forms, they may answer without taking into account
and without reporting any oncological ilinesses from which they have suffered and which are currently considered
cured, without prejudice to the obligation to declare any other relevant ilinesses.
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This translation of the Information Pack from Italian into English is a courtesy translation, it has been prepared for information purposes only
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IMMAGINA VIVI ADESSO

This Information Pack for Modulo CUCCIOLO - 28.06.2025 edition consists of:
e [PID Modulo CUCCIOLO

e Additional IPID Modulo CUCCIOLO

¢ Modulo CUCCIOLO Terms and Conditions of Insurance

Immagina Adesso CUCCIOLOwith.....
— Prevenzione e Assistenza CUCCIOLO, with the options Start, Plus and In Touch

— In amicizia, to resolve an unforeseen incident relating to family animal civil liability with
economic protection

- In agilita to keep your four-legged friend, dog or cat, fit by covering its veterinary expenses

- In accordo to be supported by a legal protection in the event of an unforeseen incident involving
your pet

Please note that you can change your choices over time according to your new needs.

@ Discover Immagina Adesso CUCCIOLO in the insurance solution you have chosen!

This translation of the Information Pack from Italian into English is a courtesy translation, it has been prepared for information purposes only
and has no contractual validity. In the event of any discrepancies or omissions in the English translation, the contractual documents in
the Italian language - subject to the regulations in force on the ltalian territory - shall prevail.
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Insurance for civil liability risks and legal protection for facts of animals in
the family, Veterinary expenses for dogs and cats, and Assistance

IPID- Insurance Product Information Document for damage insurance products
Insurance Company: GENERALI ITALIA S.p.A. Product: Inmagina Adesso - Modulo cuccioLo  (;ENERALI

Generali ltalia S.p.A., iscritta in Italia all’Albo delle Imprese IVASS al n. 1.00021, autorizzata con decreto del Ministero dell’Industria, del Commercio e dell’Ar-
tigianato n. 289 del 2/12/1927.

Full pre-contractual and contractual information on the product is provided in other documents.

What kind of insurance is it?

The Modulo CUCCIOLO is an insurance solution that covers the risks for third-party liability in connection with the ownership, custody and possession of
animals in the family; the veterinary expenses for dogs and cats owned by the Insured living permanently at his or her home and indicated in the Policy;
and legal defence in connection with the ownership, custody and possession of animals in the family. The offer includes an Assistance cover for needs and

emergencies related to dogs and cats in the family.

2N

J What is insured?

SECTION PREVENZIONE E ASSISTENZA
Three alternative packages of Benefits and services.

The Assistenza Cucciolo Plus and Cucciolo in Touch packages can al-
so be activated in addition to the Assistenza Cucciolo Start package for
one or more dogs and cats.

v/ ASSISTENZA CUCCIOLO START, for all dogs and cats owned by
the Policyholder/Insured Veterinary advice; Nutritional counselling;
Sending of Pet sitter; Pet sitter referral; Indication of veterinary Cen-
tres/Clinics in Italy; Indication of Animal Pensions; Indication of train-
ing schools; Veterinary info before leaving on a trip; Pet friendly plac-
es info.

v/ ASSISTENZA CUCCIOLO PLUS, for the dog or cat owned by the
Policyholder/Insured, identified by microchip specified in the Policy.
In addition to ASSISTENZA CUCCIOLO START package: Veterinary
Second Opinion (highly specialised advice); Picking up of found ani-
mal; Reporting of sightings.

The Cover may be activated for several animals.

v/ CUCCIOLO IN TOUCH, for the dog or cat owned by the Policyholder/
Insured, identified by microchip specified in the Policy. In addition to
ASSISTENZA CUCCIOLO PLUS package, it provides for pairing with
a telematics device (on loan or purchase) for monitoring the dog/cat.

The Cover may be activated for several animals.

SECTION IN AMICIZIA: RESPONSABILITA CIVILE ANIMALI IN

FAMIGLIA

v/ Civil liability for damage unintentionally caused to third parties as a re-
sult of an accidental event in connection with the ownership, posses-
sion and use of animals, resulting in death, bodily injury to persons,
death of and bodily injury to other animals, and damage to property.

The Cover shall apply to:

v/ temporary caretaker’s civil liability;

v/ participation of the animal in events;

v damages du to interruption or suspension of activities following a
Claim caused by the animal;

v/ training course for the re-education of dogs.

SECTION IN AGILITA: SPESE VETERINARIE PER CANI E GATTI

v/ Reimbursement of veterinary expenses for surgery due to injury or
disease;

v/ Reimbursement of veterinary expenses when travelling;

v/ Costs resulting from death of the animal.

The Covers cover the expenses incurred for the dog or cat owned by

the Insured identified in the Policy, which permanently lives at his or her

home as indicated in the Policy and that has reached the age of three

months and up to the age of ten years.

The section can also be activated for several animals.

SECTION IN ACCORDO: TUTELA LEGALE

v/ Legal protection - ownership, custody and possession of animals, that
provides for judicial and extrajudicial assistance for the legal defence
in connection with the following proceedings and disputes relating to
the ownership, custody and possession of animals in the family in the

IPID - Immagina Adesso - Mod. ORI - Modulo CUCCIOLO

What is not insured?

The exclusions are included in the Terms and Conditions of Insur-
ance and are shown in bold font.

SECTION PREVENZIONE E ASSISTENZA

X Assistance Benefits are not due for events occurring at the time
of: earthquakes, volcanic eruptions, floods, tidal waves, other natu-
ral calamities, acts of war or terrorism, invasion, military occupation,
insurrection, popular uprisings, strikes, riots, explosions, heat or ra-
diation from transmutations of the nucleus of the atom or from the
artificial acceleration of atomic particles; for intervention by Authori-
ties; participation in hunting activities, sporting competitions and sim-
ilar events, exhibitions, showcases, trials and dog/feline competitions;
professional use of the animal, with the exception of guide dogs for the
blind; use of the animal in violation of the legislation in force; for inju-
ries or diseases arising prior to the commencement of the Cover; due
to wilful misconduct or gross negligence on the part of the Insured,
his/her family members or other relative or relative-in-law living with
him/her, or of the persons to whom the animal has been entrusted.

SECTION IN AMICIZIA: RESPONSABILITA CIVILE ANIMALI IN
FAMIGLIA

X The following are not considered third parties: the Insured and the
persons who appear on his/her Family Status Certificate; persons who
are in the following relationships with the Insured, even if they do not
appear on the same Family Status Certificate: spouse, person in a civ-
il union, cohabiting partner, parents, and children; persons who mount
or drive animals. If the Civil liability of cohabiting persons Cover is
activated in the section In amicizia: Responsabilita civile della vita pri-
vata of Modulo ARMONIA, the cohabiting persons named in the Poli-
cy for this Cover are also not considered third parties.

X The following damages are excluded: to things that the Insured and
family members have in their possession, custody or hold for any rea-
son; that derive from the use of the animal in a manner prohibited by
law, from the exercise of activities prohibited by law or by the Minis-
try of Health’s ordinance in force at the time of the Claim, or that can
be traced back to the violation of obligations provided for by the afore-
mentioned measures; deriving from water, air or soil pollution; from the
ownership, driving or use of motor vehicles or trailers; from the navi-
gation of motor boats and craft, and from the use of aircraft; resulting
from hunting activities or from the professional or remunerated use of
the animal; caused by animals during temporary boarding at clinics,
veterinary surgeries, animal pensions and stables; caused by the wilful
acts of the Insured or by fire, explosion or bursting caused by the ani-
mal and the trailed vehicles and the means of transport used to trans-
port them; damage to other animals owned by the Insured or his/her
family members and to stud animals; to crops and from contagion.

X Punitive damages are always excluded.

SECTION IN AGILITA: SPESE VETERINARIE PER CANI E GATTI

X The following expenses are not included when resulting from: wil-
ful misconduct or gross negligence on the part of the Insured, his/her
family members or any other relative or relative-in-law living with the
Insured or persons to whom the animal has been entrusted; wars, acts
of terrorism, floods, natural disasters, earthquakes, volcanic erup-
tions, strikes, transmutation of the nucleus of the atom, radiation;
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context of private life: criminal proceedings suffered for a Negligent
Offence or Contravention; disputes relating to claims by third parties
for non-contractual liability from an alleged tort; disputes relating to
claims by the Insured against third parties for damage to animals due
to a tort; contractual liability disputes with suppliers of goods and ser-
vices related to the ownership, custody or possession of animals; op-
position to be filed against an administrative sanction.

v The following expenses are covered: for out-of-court assistance; for
the intervention of a lawyer tasked with handling the Claim, technical
expert costs; court costs in criminal proceedings; court costs award-
ed in favour of the adverse party (excluding those resulting from joint
and several liability obligations); resulting from a Settlement autho-
rised by DAS, including the opposing party’s legal costs, if authorised
by DAS; expenses investigations into persons, property, methods, and
dynamics of Claims; for investigations to search for defence evidence
in criminal proceedings; for drawing up crime reports, formal com-
plaints and applications to the judicial authority; expenses of arbitra-
tors and the lawyer involved if a dispute covered by the insurance must
be handled and resolved in Arbitration; indemnity payable to media-
tion bodies not refunded by the other party; standard court fee for ju-
dicial acts not refunded by the other party; costs of enforcement for
each enforcement order, up to two attempts.

v/ Telephone legal advice: the service is provided to deal with legal dis-
putes, set up communications with adverse parties, obtain clarifica-
tions on laws, decrees and regulations in force.

An ancillary Cover is also available that can be activated with an increase
in the Premium, as indicated in the Additional IPID.

The Modulo CUCCIOLO is also combined with the telephone legal ad-
vice service PRONTO AVVOCATO, common to all Modules of the Imma-
gina Adesso Product, to deal with legal disputes, set up communications
to counterparts and obtain clarification on current regulations in relation
to private life, road traffic and driving licence, health, travel and holidays,
digital life, real estate, pets.

All Covers are provided within the respective Coverage Limits indi-
cated in the Policy.

Where does the coverage apply?

transport not carried out by means of wheeled land vehicles and/or
specially equipped aircraft and in compliance with the provisions of the
law; participation in hunting activities, sporting competitions and simi-
lar events, with the exception of participation in exhibitions, showcases,
trials and dog/feline competitions officially recognised by the E.N.C.I.
[Italian national dog entity] or A.N.F.l. [Italian association of tax police
officers]; use of the animal in violation of the laws in force; Diseases or
Accidents occurred before the commencement of the Covers; dietary
therapies, including medicated foodstuffs, tonics, mineral salts, even
if prescribed following Surgery; pregnancy, spontaneous or caesare-
an births, for castration, sterilisation or other reproductive requirements
and any type of pathology linked to the reproductive system. The ex-
penses for certain operations or in connection with certain events and
diseases, indicated in the Additional IPID, are also excluded.

SECTION IN ACCORDO: TUTELA LEGALE

X The following expenses are not included: payment of fines or pen-
alties and tax charges other than the standard court fee; the VAT
shown on the invoices of the appointed professionals that the Insured
may deduct for tax purposes.

X This Cover is excluded for the following: damage suffered as a re-
sult of ecological, atomic or radioactive disasters and events arising
from civil commotion, acts of war, acts of terrorism, strikes and lock-
outs; opposition against an administrative sanction relating to the pay-
ment of a sum of money only, if the value of the sanction, net of an-
cillary charges, is less than EUR 250.00; disputes and proceedings
specific to certain fields and matters, indicated in the Additional IP-
ID; disputes and proceedings arising from the ownership, custody or
possession of horses, except as provided for in the ancillary Cover
Legal protection - ownership, custody and possession of hors-
es, should it be activated.

In the event of disputes between several insured persons, Cover
only operates in favour of the Insured named in the Policy.

The Additional IPID contains further detailed information.

Are there limitations of coverage?
The Covers provide for specific Indemnity limits for certain cover-
ages, Deductibles, Uncovered Amounts and Exclusion Periods that
are contained in the Terms and Conditions of Insurance marked in
bold type and summarised in the Policy.

The Additional IPID contains detailed information.

\ The Prevenzione e Assistenza Benefits apply in Italy, the Republic of San Marino and the Vatican City State unless a different scope of application is

expressly specified in the individual Benefit.

\/ For In amicizia: Responsabilita civile animali in famiglia Covers, insurance coverage applies to damage occurring worldwide.
\ For In agilita: Spese veterinarie per cani e gatti Covers, the insurance coverage is effective within the territory of the Italian Republic, the Vatican City

State and the Republic of San Marino.

\ For In accordo: Tutela legale Covers, the insurance coverage applies to Claims occurring and to be processed in the courts of:
¢ all European states, in case of criminal proceedings or non-contractual damage;
¢ all countries of the European Union, Switzerland, Monaco, Liechtenstein, in the event of civil law disputes of a contractual nature;
e |[taly, the Vatican City State and the Republic of San Marino, in case of opposition to administrative sanctions.

\ The insurance service common to all Pronto Avvocato Modules operates in Italy and in relation to Italian regulations.

What are my obligations?
The Policyholder or the Insured shall:

— when activating the Covers, make true, exact and complete declarations on the risk to be insured and on any other current policies for the same risks
and, during the period of validity of the Covers, notify Generali Italia of any changes that aggravate or diminish the insured risk;

— in the event of a Claim, promptly submit a report to Generali Italia for Third-party liability Claims and to DAS for Legal Protection Claims.

— for In amicizia: Responsabilita civile della vita privata Covers, report the Claim within 3 days (6 days if the Claim occurred abroad) from the date on
which the Claim occurred or when the Insured became aware of it, and the report shall contain the Policy number and name of the Agency that manag-
es the contract, a precise description of the event, the date, place, causes and consequences of the event, and the names and addresses of the per-
sons involved and any witnesses; the Insured shall immediately notify Generali Italia of any deed served on him/her by a Court Officer and provide all
the necessary deeds and documents, regularised in accordance with the tax regulations on stamp duty and registration.

— for In accordo: Tutela legale Covers, immediately report the event to DAS, in case of criminal proceedings, report the Claim when the criminal pro-
ceedings commence or, in any case, at the time when he/she becomes aware of his/her involvement in the criminal investigation, immediately provide
DAS with a copy of any further deeds or documents received after reporting the Claim and any useful information for the management of his/her case.

— activate Prevenzione e Assistenza Benefits and services by calling the dedicated numbers.

Failure to comply with even one of the above obligations may result in the loss of the Indemnity and termination of the Covers.
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When and how do | pay?
The annual Premium for the Immagina Adesso Insurance may be paid in a lump sum or in instalments. Instalments may be monthly (with SDD or credit
card debit), quarterly (with a 3.5% annual premium surcharge) or half-yearly (with a 2.5% annual premium surcharge). Even if split into several instalments,
the Premium is due for the entire annual insurance period.
The first Premium or the first Premium instalment shall be paid to the Agency managing the contract or to Generali Italia when the Policy is issued; sub-
sequent Premiums or Premium instalments following the first shall be paid in the same manner no later than the 30th day after the due date of the Premi-
um or of Premium instalment. The Policy Premium is a unitary premium and shall, therefore, be paid in a single payment arrangement for all active Covers.

In case of the activation of Covers during the insurance year, the Policyholder, as the first Premium due for the new Covers, shall pay a supplement to the
annual Policy Premium for the fraction of a year (Alignment Period) running from the day of their activation until the annual expiry date of the Initial Cov-
er (Single Annual Expiry Date).

The Premium is inclusive of taxes and shall be paid by:

e bank or postal transfer to a current account in the name of Generali Italia or to a dedicated insurance account in the name of the intermediary, express-
ly in that capacity;

e non-transferable (bank, postal or cashier’s) cheque payable to Generali Italia or to the intermediary, expressly in that capacity;

e POS or, when available, other electronic payment systems (for payments made at the Agency or, for Premiums following the completion Premium, via
the Customer Area at www.generali.it or from the MyGenerali App);

e cash within the per-contract limit provided for by the legislation in force (annual Premium EUR 750.00);

e other methods offered by the banking and postal service if enabled by Generali Italia’s processes.

If the contract has been placed entirely by means of distance communication techniques, in case the Policyholder exercises his/her right of withdrawal,
Generali Italia shall, within 30 days of receipt of the withdrawal notice, refund the Premium paid, net of tax.

In the event of withdrawal due to a Claim by the Policyholder or by Generali ltalia, Generali Italia shall reimburse, within 15 days of the effective date of
withdrawal, any Premium paid and not enjoyed, net of taxes.

m When does the coverage begin and when does it end?

The Immagina Adesso Insurance takes effect from the date of activation of the first Cover (the Initial Cover) and ceases automatically six months after the
date of termination of the last existing Cover, without prejudice to the commencement and expiry of each Cover. In the six months following the expiry of
the last Cover, it is therefore possible to activate new Covers. The individual Covers of each Module - including the Initial Cover - have a one-year or multi-
year term for each one indicated in the Policy with effect from midnight on the day of activation for each one indicated in the Policy, if the Premium or the
first instalment of Premium has been paid; otherwise, from midnight on the day of payment and, if automatic renewal is provided for, in the absence of
cancellation, on expiry they are extended for one year and so on.

For the Covers activated subsequent to the Initial Cover, the expiry day and month always coincide with the day and month of annual expiry of the Initial
Cover; if they are not entered into on the same day and month of a duration shorter than the insurance year, an initial period of less than one insurance
year (Alignment Period) is therefore envisaged.

If the Policyholder fails to pay the Premiums or Premium instalments subsequent to the first, the Insurance is suspended from midnight on the thirtieth day
after the due date and resumes at midnight of the day of payment.

The Prevenzione e Assistenza CUCCIOLO Covers can only be provided in conjunction with the other Covers of Modulo CUCCIOLO and terminate when
the latter terminate. The Cover common to all Pronto Avvocato Modules ceases when all activated Modules of the Immagina Adesso product cease.

For civil law disputes of a contractual nature included in the covers under the section In accordo - Tutela legale, there is a 90-day Exclusion Period.

[q How can | cancel the policy?

The Immagina Adesso Insurance cannot be terminated and remains effective as long as even one of the activated Covers is effective.

The Policyholder or Generali Italia may prevent the automatic extension of the specific Covers, if any, by written notice of cancellation sent at least 30
days prior to the expiration date indicated in the Policy (or the expiration date of the annuity for which the insurance has been extended). The right of
cancellation may be exercised in accordance with the rules of interdependence between Covers. This option is not available for the Pronto Avvo-
cato Cover. In case of failure to indicate the Covers subject to cancellation, the notice shall be valid and effective for all activated Covers. In any case, the
terms provided for each Cover apply.

The Modulo CUCCIOLO Covers always have the same expiry date and cannot be terminated individually. Therefore, any cancellation communicated in re-
lation to any of the Covers included in this Module shall result in the termination of the entire Module.

In case Covers providing a term longer than five years are entered into against the reduction in the Premium that is in any case envisaged for all Covers
with a multi-year term, the Policyholder may exercise their right of withdrawal after five years, with at least 30 days’ prior written notice. Withdraw-
al takes effect at the end of the year in which it is exercised. In the event that Generali Italia exercises its right to modify the terms and conditions of Insur-
ance or the Premium at the time of renewal, even automatically, of the expiring Covers, if the Policyholder does not accept the new terms and conditions
proposed through the payment of the Premium within 30 days from the expiry date, such Covers shall cease at the originally agreed expiry date plus 30
days and the Immagina Adesso Insurance shall continue for the other Covers. In the cases, exhaustively identified, in which Generali Italia exercises the
right, for all multi-year duration contracts of the same type, to unilaterally modify the clauses and conditions currently in force before their expiry, the Pol-
icyholder may withdraw from the Covers subject to amendment or from the whole Immagina Adesso Insurance.

Furthermore, the Policyholder or Generali Italia shall have the right to withdraw for a Claim, with effect for all the Covers activated within this Module, even
after each report of Claim relating to one or more of the same and up to the sixtieth day from the payment or refusal of the Indemnity, by sending the rel-
evant notice within said term. The Policyholder or Generali Italia does not have the right to withdraw for a Claim concerning only the Prevenzione e Assis-
tenza CUCCIOLO Covers.

If the contract is placed entirely by means of distance communication techniques, the Policyholder may withdraw within 14 days of its signing.
In this case, he/she shall send a written request to the Agency managing the contract or to Generali Italia by registered letter with acknowl-
edgement of receipt or certified email (PEC).
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Insurance for civil liability risks and Legal protection for facts of animals in the
family, Veterinary expenses for dogs and cats, and Assistance

Additional Insurance Product Information Document for non-life insurance

products (Non-life Additional IPID)
Product: Immagina Adesso - Modulo CUCCIOLO
update date: 07.02.2026

Purpose

This document contains additional and complementary information to that contained in the pre-contractual information
document for non-life insurance products (Non-life IPID), to help the potential Policyholder understand in more detail the
characteristics of the product, with particular regard to the insurance cover, limitations, exclusions, costs as well as the
company’s financial situation.

The Policyholder shall read the Terms and Conditions of Insurance before signing the contract.

Company

GENERALI ITALIA S.p.A. is a company belonging to the Generali Group; registered office is at Via Marocchesa, 14 - 31021 Mog-
liano Veneto (TV) - ITALY; telephone number: 041.5492111; website: www.generali.it; e-mail address: info.it@generali.com; certified
e-mail address: generaliitalia@pec.generaligroup.com and is registered under number 1.00021 in the Register of Insurance Com-
panies.

Shareholders’ equity as at 31/12/2024 EUR 9,102,202,252, of which the economic result for the period EUR 1,165,471,690. The fig-
ures refer to the latest approved financial statements. Solvency ratio: 228% (this ratio represents the ratio between the amount of
basic own funds and the amount of the Solvency Capital Requirement required by the Solvency 2 regulations in force since 1 Jan-
uary 2016). The Solvency and Financial Condition Report (SFCR) of the enterprise is available at https://www.generali.it/note-legali.

The contract is governed by ltalian law.
Product

’\‘J“ What is insured?

The Covers shall operate, if stated in the Policy and if the relevant Premium has been paid, within the limits indicated in the section
“Are there limitations of coverage?” and in any case within the Coverage Limits indicated in the Policy.

OPTION WITH PREMIUM DISCOUNT

Should the CUCCIOLO IN TOUCH option be activated with regard to the Section Prevenzione e Assistenza CUCCIOLO, the Poli-
cyholder may benefit from a discount of up to 10% on the Premium for the family animal civil liability Cover, as the installation of the
IN TOUCH Kit contributes to the prevention of the risks covered by the insurance. In this case, the insurance coverage is function-
ally linked to the CUCCIOLO IN TOUCH Kit referred to in the loan or sale contract as well as to the services connected to the Kit
pursuant to Article 59 bis (Tying) of IVASS Regulation No. 40/2018. The Kit and services are ancillary and form an integral part of a
single complex insurance offer. The costs of each component of the “CUCCIOLO IN TOUCH?” option are as follows: Annual Premi-
um EUR 33.00 for the first animal and EUR 1.00 for each subsequent animal; in the case of a kit on loan the IN TOUCH Kit is pro-
vided free of charge with an annual services fee of EUR 72.00; in the case of a kit on sale the IN TOUCH Kit has a fixed cost of EUR
49.00 with an annual fee of EUR 59.88.

The total cost is EUR 105.00 per year for the first animal and EUR 73.00 per year for each subsequent animal in the case of a kit on
loan and EUR 92.88 per year plus the fixed cost of EUR 49.00 for the kit on sale for the first animal and EUR 60.88 per year plus the
fixed cost of EUR 49.00 for the purchase of the kit for each subsequent animal in the case of a kit on sale.

OPTION WITH PAYMENT OF AN ADDITIONAL PREMIUM
Legal protection - ownership, custody and possession of horses: extension of Legal Protection to ownership, custody and pos-
session of identified horses.

What is NOT insured?

SECTION IN AGILITA: SPESE VETERINARIE PER CANI E GATTI

The following expenses are always excluded: expenses for the removal of grass spikes; surgery on teeth, gums
and dental hygiene; surgery for the removal of recurrent neoplasms; Surgery carried out following injury to or
rupture of the cruciate ligament or dislocation of the kneecap or patella; anything not expressly stated in the in-
dividual benefits; elbow surgery in dogs; suppression and cremation due to dangerousness, post-mortem diag-
Excluded risks | hostic examinations, behavioural problems; diseases that can be prevented by preventive vaccines or prophy-
laxis and Leishmania; diseases and physical defects that are congenital or refer to hereditary factors, including
examinations for the same; hernias in general and services for aesthetic purposes, with the exception of recon-
structive plastic surgery made necessary after Injury.

SECTION IN ACCORDO: TUTELA LEGALE
The following are always excluded: disputes and proceedings arising out of the ownership or driving of motor
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vehicles, watercraft and aircraft; taxation/tax matters; administrative matters; family law, inheritance and gift
law; disputes whose value in dispute is less than EUR 250.00; disputes with insurance companies; disputes
and proceedings arising out of the ownership, custody and possession of animals used in the course of profes-
sional or remunerated activities, sports competitions and contests or whose possession is prohibited by law.

Excluded risks

Are there limitations of coverage?

SECTION PREVENZIONE E ASSISTENZA CUCCIOLO

Each Benefit is payable a maximum of 3 times per insurance year. The following specific limits also apply. Sending of a Pet
sitter: the fee for the pet sitter is paid by the Organisational Structure for 1 hour per day for a maximum of 5 days.

Picking up of the found pet: limit of EUR 75.00 per Claim for transport expenses.
SECTION IN AMICIZIA: RESPONSABILITA CIVILE ANIMALI IN FAMIGLIA

Family animal civil liability: for dogs belonging to certain breeds or at high risk of aggression, a Deductible of EUR 200.00 per
Claim for damage to property; a 10% Uncovered Amount in the event of Claim for death of or bodily injury to persons or animals,
with a minimum limit of EUR 200.00 and a maximum limit of EUR 2,000.00. In all other cases: Deductible of EUR 100.00 per Claim
for damage to property, as well as Maximum Indemnity per Claim and per insurance year of EUR 1,000,000.00, even if a higher Cov-
erage Limit is specified in the Policy. Temporary caretaker’s civil liability: for bodily injury to the temporary caretaker resulting in
permanent disability, a Deductible of EUR 1,500.00 per Claim is applied and limit of Indemnity/compensation of EUR 50,000.00 per
insurance year. Injuries sustained by the temporary caretaker of horses and medical expenses incurred as a result of the injuries are
not covered. Participation of the animal in events: Deductible of EUR 300.00 per Claim and Limitation of Indemnity/compensa-
tion amounting to EUR 5,000.00 per insurance year. Damage due to interruption or suspension of activities following a claim
caused by the animal: Deductible of EUR 300.00 per Claim and Limitation of Indemnity/compensation amounting to EUR 5,000.00
per insurance year. Training course for the re-education of dogs: Limitation of Indemnity in the amount of EUR 100.00 per Claim.

SECTION IN AGILITA: SPESE VETERINARIE PER CANI E GATTI

Reimbursement of veterinary expenses for surgery due to injury or disease: 10% Uncovered Amount with a minimum of EUR
100.00. In-patient charges, veterinary care and treatment, physiotherapy and rehabilitation treatments, medicines and tests provid-
ed by the veterinary facility during the period of Hospitalisation or Day Hospital or Outpatient Surgery, are only covered if incurred
within 30 days following the Surgery and related to the cause of the Surgery. Reimbursement of pre- and post-surgery expens-
es: only for expenses incurred in the 30 days preceding Hospitalisation or Day Hospital for Surgery or Outpatient Surgery and in
the following 30 days. Deductible of EUR 75.00 per Claim. Reimbursement of veterinary expenses when travelling: Deductible
of EUR 75.00 per Claim and Limitation of Indemnity amounting to EUR 300.00 per insurance year. Costs resulting from death of
the animal: Limitation of Indemnity in the amount of EUR 100.00 per Claim.

ng Who is this product aimed at?

Immagina Adesso - Modulo CUCCIOLO is aimed at natural persons and their households with animals for the economic and legal
protection of assets in the event of damage caused to third parties and for the reimbursement of veterinary expenses. The Policy-
holder may also be a company or an entity, but the Insured is always an identified natural person.

The Modulo CUCCIOLO is aimed at individuals who have expressed a need for coverage related to:

Protection of assets (Covers In amicizia: Responsabilita civile per gli animali in famiglia and In accordo: Tutela legale) and Assis-
tance and relief (Covers Prevenzione e Assistenza, Pronto Avvocato Cover);

Protection of assets (Covers In agilita: Spese veterinarie per cani e gatti) and Assistance and Relief (Covers Prevenzione e Assis-
tenza, Pronto Avvocato Cover).
. What costs do | incur?

The product provides for average brokerage costs of 22.30% of the taxable Premium paid by the Policyholder.

HOW CAN | LODGE COMPLAINTS AND RESOLVE DISPUTES?
Complaints may be lodged in the following ways:

e By letter sent to Generali Italia S.p.A. - Customer Advocacy and Protection - Via Leonida Bissolati, 23 -
00187 - Rome;
e \Via the Insurance Company’s website www.generali.it, in the Complaints section;

To the Insurance . . .
e By e-mail to: reclami.it@generali.com.

Company

The corporate function in charge of handling complaints is Customer Advocacy and Protection. Feedback
shall be provided within 45 days.

The time limit may be suspended for a maximum of 15 days for supplementary investigations in the event of a com-
plaint relating to the conduct of Agents and their employees and independent contractors.

In case of an unsatisfactory outcome or late reply, it is possible to contact IVASS, Via del Quirinale, 21 - 00187
To IVASS Rome, fax 06.42133206, certified email: ivass@pec.ivass.it. The form that shall be used to submit a complaint
to IVASS can be found at www.ivass.it under the section “For Consumers - Complaints”.
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BEFORE RESORTING TO THE JUDICIAL AUTHORITIES, alternative dispute resolution systems can be used such as:

Recourse to the Insurance Ombudsman, as required by law, is mandatory and, as an alternative to Mediation,
constitutes a precondition for admissibility to any court proceedings.

Lr\‘rsbui:fantf: The application must be submitted via the portal available on its website (www.arbitroassicurativo.org), where
you may consult the eligibility requirements, other information concerning the lodging of the application and
any other useful information.

It is mandatory to use mediation provided for by law as a procedural condition for disputes on insurance con-

Mediation tracts. The application shall be sent to the certified e-mail address generali mediazione@pec.generaligroup.
com or at the registered office of Generali. It is possible to contact a Mediation Body from among those on the
Ministry of Justice’s list, which can be consulted at www.giustizia.it (Law 9/8/2013 no. 98).

Assisted It is possible to resort to assisted negotiation by request of one’s lawyer to Generali Italia.

negotiation

Other alternative
dispute resolution

It is possible to activate:

— contractual expert procedure for disputes concerning the Covers In agilita: Spese veterinarie per cani e
gatti. The parties shall each appoint an expert and the agreement shall be binding on the parties. The ap-
plication shall be submitted to the certified e-mail address generaliitalia@pec.generaligroup.com or by
registered mail to the registered office of Generali Italia.

— arbitration for the Covers In accordo: Tutela Legale. In the event of a disagreement between the Insured and
DAS regarding the advisability of resorting to legal action and the subsequent handling of the dispute, the
decision, upon request of one of the parties, is referred to an arbitrator. The application to initiate arbitration
against DAS shall be sent to the certified e-mail address: servizio.clienti@pec.das.it or by registered mail to

systems D.A.S. Difesa Automobilistica Sinistri S.p.A. Via Enrico Fermi 9/B - 37135 Verona.

— FIN-NET procedure for the resolution of cross-border disputes. It is possible to file a complaint with IVASS
or to activate the FIN-NET network by contacting the entity that manages it in the country where the in-
surance company is based (which can be found on the European Commission’s website:

Financial Dispute Resolution Network: FIN-NET - European Commission or https://finance.ec.europa.
eu/consumer-finance-and-payments/retail-financial-services/financial-dispute-resolution-network- twork-
fin-net en).

TAX

Tax law provisions
applicable to the
contract

The tax due on the taxable Premium is: 10% for Assistenza Covers; 22.25% (21.25% insurance tax + 1%
anti-racket - anti-usury surcharge) for the In amicizia: Responsabilita civile animali in famiglia Covers;
21,25% per le Covers In agilita: Spese veterinarie per cani e gatti, for the In accordo: Tutela legale Cov-
ers and for the Pronto Avvocato Cover.

What is the oncological right to be forgotten?

Oncological right
to be forgotten

If the customer has previously suffered from an oncological disease - the active treatment of which has
been completed, in the absence of relapses, for more than ten years, in accordance with Law No. 193 of 7 De-
cember 2023 and its implementing decrees - they are not obliged to provide information or undergo any type of
investigation (e.g. medical examination) concerning that previous disease. The time limit is reduced from ten to
five years if the disease arose before the age of 21. For oncological pathologies envisaged by Law no. 193 of
7 December 2023 and its implementing decrees, shorter deadlines are envisaged, as indicated in the Table,
which can be accessed on the company’s website at the following link Provisions for the prevention of discrimina-
tion and the protection of the rights of persons who have suffered from oncological ilinesses | Generali

Certification of
fulfilment of re-
quirements for on-
cological right to

A customer who, prior to the conclusion or renewal of the insurance contract, has provided information on
their health condition, concerning oncological pathologies from which they have previously suffered and
whose active treatment has been completed, without any relapse, shall promptly send the insurance compa-
ny or intermediary the certification issued to them, in accordance with the provisions of Law No. 193 of 2023

oncological right
to be forgotten on
companies

be forgotten and subsequent implementing decrees.
If the period envisaged for the existence of the oncological right to be forgotten has elapsed, any information
Effects of already acquired may not be used to change the terms of the contract, to assess the risk of the settlement, or
ects o

for the solvency of the customer. Companies shall definitively erase the data on previous oncological pathol-
ogy within 30 days of receipt of the certification, at no cost to the customer.

Contractual clauses in breach of Article 2 paragraphs 1 to 5 of Law No. 193 of 7 December 2023 are null and
void, without prejudice to the effectiveness and validity of the contract. Nullity operates only for the benefit of
the policyholder or the insured and may be raised ex officio at any stage and level of the proceedings.

FOR THIS CONTRACT, THE COMPANY HAS A PRIVATE INTERNET AREA RESERVERD FOR THE POLICYHOLDER
(“HOME INSURANCE?”), SO AFTER SIGNING THE CONTRACT YOU CAN CONSULT THIS AREA AND USE IT TO MANAGE
THE CONTRACT ONLINE WITH THE FOLLOWING FUNCTIONS: CHECK ACTIVE CONTRACTS AND PURCHASED COVERS;
VIEW CONTRACT DOCUMENTATION; PAY POLICY PREMIUMS AFTER THE COMPLETION PREMIUM; CONSULT AND UP-
DATE PERSONAL DATA AND PRIVACY CONSENTS; REPORT A CLAIM.
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MODULE FEATURES

Modulo CUCCIOLO is an integral part of the Immagina Adesso insurance contract and contains the Specific Terms
and Conditions of the following Covers:

Prevenzione e Assistenza CUCCIOLO
In amicizia: Responsabilita civile animali in famiglia

In agilita: Spese veterinarie per cani e gatti

In accordo: Tutela legale

This is the Module dedicated to animals that offers financial and legal support in the event of damage caused to third
parties and reimbursement in the event of veterinary expenses.

The Specific Terms and Conditions are made up in turn of:
— Definitions;
— Rules specific to the individual Covers activated, which contain the specific regulation of those Covers.

How it works

The Covers In amicizia: Responsabilita civile per gli animali in famiglia, In agilita: Spese veterinarie per cani e gat-
ti and In accordo: Tutela legale may be activated together or also individually according to the specific needs for
protection of the assets and property of the Insured and his/her Household with regard to the possession and
use of animals.

The Prevenzione e Assistenza CUCCIOLO Covers can be provided in combination with the other Covers of the Mod-
ulo CUCCIOLO, together with the Pronto Avvocato Cover, which is common to all Modules of the Immagina Adesso
product and is therefore regulated in the SECTION COMMON RULES OF THE PRODUCT.

Accordingly, the deactivation of the other Covers of the Modulo CUCCIOLO also entails the simultaneous termina-
tion of the related Prevenzione e Assistenza CUCCIOLO Covers and, in the absence of other Modules, it also entails
the termination of the Pronto Avvocato Cover.

The Covers are effective if they are stated in the Policy and if the Premium has been paid.

TABLE OF THE COVERS

Basic Cover Main Cover that can be activated alone

Ancillary Cover Cover that can only be activated with a Basic Cover

Cover Prevenzione e Assistenza |One of the three different Prevention and Assistance coverage solutions

CUCCIOLO that can be activated with Basic Covers
Pronto Avvocato Cover The insurance service active with each Module
Activation conditions Rules for activating Covers
BASIC COVERS ANCILLARY COVERS ACTIVATION

CONDITIONS

IN AMICIZIA: Responsabilita civile animali in famiglia

Responsabilita civile animali in famiglia

— Temporary caretaker’s civil liability

— Participation of the animal in events

— Damage due to interruption or suspension of
activities following an accident caused by the animal

— Training course for the re-education of dogs
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IN AGILITA: Spese veterinarie per cani e gatti

Reimbursement of veterinary expenses for surgery due
to injury or disease:

- Reimbursement of expenses for surgery

— Reimbursement of pre- and post-surgery expenses
Reimbursement of veterinary expenses when travelling
Costs resulting from death of the animal

IN ACCORDO: Tutela legale

animals Telephone legal advice

Legal protection - ownership, custody and possession of

Can be activated with
Legal protection -
ownership, custody
and possession of
animals

Legal protection -
ownership, possession
and use of horses

Cover Prevenzione e Assistenza CUCCIOLO

ACTIVATION CONDITIONS

ASSISTENZA CUCCIOLO START:

e Veterinary advice

e Nutrition counselling

¢ Indication of a Pet sitter

e Sending of a Pet sitter

¢ Indication of veterinary Centres/Clinics in ltaly
¢ Indication of Animal Pensions

¢ Indication of training schools

e Veterinary information before leaving on a trip
¢ Information on Pet-friendly places

Active with Modulo CUCCIOLO

for dogs and cats owned by the Policyholder/
Insured

It can be deactivated if ASSISTENZA CUCCIOLO
PLUS or CUCCIOLO IN TOUCH is activated

ASSISTENZA CUCCIOLO PLUS:

e Veterinary advice

e Nutrition counselling

¢ Indication of a Pet sitter

¢ Sending of a Pet sitter

¢ Indication of veterinary Centres/Clinics in ltaly
¢ Indication of Animal Pensions

¢ Indication of training schools

e Veterinary information before leaving on a trip
¢ Information on Pet-friendly places

¢ Picking up the found pet
* Reporting of sightings

e Veterinary Second Opinion (highly specialised advice)

It may be activated with Modulo CUCCIOLO

for dogs and cats owned by the Policyholder/
Insured identified with microchips indicated in the
Policy

Incompatible with CUCCIOLO IN TOUCH

CUCCIOLO IN TOUCH:

e Veterinary advice

e Nutrition counselling

¢ Indication of a Pet sitter

¢ Sending of a Pet sitter

¢ Indication of veterinary Centres/Clinics in ltaly
¢ Indication of Animal Pensions

It may be activated with Modulo CUCCIOLO

for dogs and cats owned by the Policyholder/Insured
identified with microchips indicated in the Policy

Provides for pairing with a telematics device (on
loan or purchase) for monitoring the dog/cat

Incompatible with ASSISTENZA CUCCIOLO PLUS

oooo CUCCIOLO - MODULE FEATURES AND DEFINITIONS
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¢ Indication of training schools

e Veterinary information before leaving on a trip

¢ Information on Pet-friendly places

e Veterinary Second Opinion (highly specialised advice)
¢ Picking up the found pet

¢ Reporting of sightings

Pronto Avvocato Cover ACTIVATION CONDITIONS

Telephone legal advice service common to all Modules of the | Always active with the Modulo CUCCIOLO
Immagina Adesso product

WARNINGS

To make it easier to read the document, we have used the following graphic tools:

— WARNINGS: to draw attention on knowing particular rules;

— Bold typeface: used to give extra emphasis to the text; special attention should be given when reading it;
— Capitalised initials: used to indicate words in the definitions;

— Box with examples:

@ To help understand, with a practical example, the content or operation of the Covers.

For the activation of Benefits and services Prevenzione e Assistenza CUCCIOLO and for the Pronto Avvocato
Cover contact the following numbers:

Toll-free number 800 880 880
+39 02 8295 1155 for calls from abroad

In the event of a Claim on the Covers In amicizia: Responsabilita civile della vita privata, the Policyholder
or Insured shall immediately report it to the reference Agency providing help. Alternatively, they can send a
notice in writing to the registered office of Generali ltalia by registered letter or certified mail to the follow-
ing addresses:

Generali ltalia S.p.A.

Via Marocchesa 14 - 31021 Mogliano Veneto (TV) Certified mail: generaliitalia@pec.generaligroup.com

It is also possible to report the Claim via the Customer Area of the website www.generali.it or from the My-
Generali App.

In the event of a Claim on the Covers In accordo: Tutela legale, the Policyholder or the Insured shall immedi-
ately contact DAS, to which Generali Italia has chosen to entrust the management of Legal Protection Claims

¢ to the following numbers:

Toll-free number 800 880 880
+39 02 8295 1155 for calls from abroad

e to the e-mail: sinistri@das.it.

All complaints, documents and any other elements relating to those Claims shall be sent to the latter.
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SPECIFIC TERMS AND CONDITIONS - DEFINITIONS

In the Specific Terms and Conditions of this Module, the following terms are given the meanings specified herein and
are always reported in the text with an initial capital letter:

SPECIFIC DEFINITIONS Prevenzione e Assistenza CUCCIOLO

Benefit Assistance provided through the Organisational Structure acting on behalf of Genera-
li ltalia.
Claim Fact or event occurring during the validity of the Insurance that results in a request for

Benefits or services and that is covered.

Cucciolo in Touch
Device

Technological device approved in accordance with the relevant regulations called “self-in-
stalling geolocation collar”, to be placed on the animal’s collar.

General Terms
and Conditions of
Subscription

The general terms and conditions of subscription to the Cucciolo in Touch services of
Generali Jeniot S.p.A..

Injury of the animal

Occurrence due to a fortuitous, violent and external cause resulting in bodily injury to the
animal. The injury shall be a direct and exclusive consequence of the accident and must
be objectively ascertained.

Organisational
Structure

EUROP ASSISTANCE ITALIA S.p.A. with registered office in Assago (M) via del Mulino, 4
- Tax Code 80039790151, VAT No. 01333550323, registered in the Companies Register of
Milan, REA 754519, and in Section | of the Insurance and Reinsurance Companies Reg-
ister under No. 1.00108, a sole shareholder Company belonging to the Generali Group,
registered in the Insurance Groups Register, consisting of persons in charge, person-
nel (doctors, technicians, operators), equipment and facilities (centralised and non-cen-
tralised) operating 24 hours a day, every day of the year and which, pursuant to a specific
agreement and on behalf Generali ltalia S.p.A enters into the contract with the Policy-
holder/Insured, organises and provides the Benefits within the limits set forth in the con-
tract and whose costs are borne by Generali Italia S.p.A..

Pet

The dog or cat owned by the Policyholder/Insured.

SPECIFIC DEFINITIONS IN AMICIZIA: RESPONSABILITA CIVILE ANIMALI IN FAMIGLIA

Animal Animals owned by or in use by the Insured excluding those used in the context of pro-
fessional or remunerated activities or the possession of which is prohibited by law.
Deductible Fixed amount to be borne by the Insured. This amount is deducted from the amount of

the Indemnity/compensation.

@ Example:

Family animal civil liability Cover

Deductible for damage to property: EUR 100.00 per Claim, increased to EUR
200.00 for damage to property caused by dogs at high risk of aggression en-
tered in the appropriate veterinary registers or by dogs on the list referred to in
the Article Family animal civil liability - How coverage works, point b)

— Coverage Limit Family animals civil liability: EUR 500,000.00

— Dog in relation to which the insurance cover is provided: Pit bull breed dog
(listed in the Article Family animal civil liability - How the coverage works,
point b)
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— Damage to property of third parties ascertained: EUR 1,000.00
— Compensable Indemnity: EUR 1,000.00

— Indemnity due by Generali Italia: EUR 800.00, equal to EUR 1,000.00 - EUR
200.00 (compensable Indemnity - Deductible)

— Compensation paid to the third party by Generali Italia: EUR 1,000.00

— Amount due by the Policyholder/Insured to Generali Italia for Deductible
recovery: EUR 200.00

Household The persons listed on the Insured’s Family Status Certificate. Minor children are always
included in the household, even if they do not appear on the Family Status Certificate.

Uncovered Amount Fixed amount to be borne by the Insured, expressed as a percentage of the Indemnity/
compensation amount.

@ Example:

Family animal civil liability Cover

Uncovered Amount for death of and injury to persons or other animals caused

by dogs at high risk of aggression entered in the appropriate veterinary regis-

ters or on the list referred to in Article Family animal civil liability - How the cov-

erage works, point b): 10% with a minimum of EUR 200.00 and a maximum of

EUR 2,000.00 per Claim

— Coverage Limit Family animals civil liability: EUR 1,500,000.00

— Limit per Claim and insurance year for damage caused by dogs at high risk of
aggression entered in the appropriate veterinary registers or belonging to the

list referred to in Article Family animal civil liability - How the coverage works,
point b): EUR 1,000,000.00

— Dog for which insurance cover is provided: dog entered in the register of dogs
at high risk of aggression with the veterinary services

— Damage for injury to third parties or animals of third parties ascertained: EUR
30,000.00

— Compensable Indemnity: EUR 30,000.00

— Indemnity due by Generali Italia: EUR 28,000.00, equal to EUR 30,000.00
(compensable Indemnity) - EUR 2,000.00 of Uncovered Amount (calculation:
10% of 30,000.00 = 3,000.00, which is reduced to the maximum of the Un-
covered Amount of EUR 2,000.00):
— Compensation paid to the third party by Generali Italia: EUR 30,000.00
— Amount due by the Policyholder/Insured to Generali Italia for Uncovered

Amount recovery: EUR 2,000.00

SPECIFIC DEFINITIONS IN AGILITA: SPESE VETERINARIE PER CANI E GATTI

Animal Animals owned by the Insured, excluding those used in the context of profession-
al or otherwise remunerated activities and/or the possession of which is prohib-
ited by law.
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Deductible Fixed amount to be borne by the Insured. This amount is deducted from the amount of
the Indemnity/compensation.
@ Example:
Reimbursement of pre- and post-surgery expenses Cover Deductible provided:
EUR 75.00 per Claim
— Up to the Limitation of Indemnity per insurance year: EUR 900.00
— Expenses incurred for visits, examinations, analyses and diagnostic tests re-
lated to the cause that necessitated surgery in the 30 days preceding the
same and in the 30 days following surgery: EUR 300.00
— Compensable Indemnity: EUR 300.00
Compensable Indemnity: EUR 225.00, equal to EUR 300.00 - EUR 75.00 (com-
pensable Indemnity - Deductible)
Disease Any altered state of health not resulting from an Injury.

Exclusion Period

Period, following the activation of the Cover and the payment of the relevant completion
Premium, during which the Cover, in whole or in part, does not operate.

Hospitalisation

A stay in an Institute for Health Care involving at least one overnight stay.

Injury

Occurrence due to a fortuitous, violent and external causes resulting in bodily injury that
may be objectively ascertained.

Outpatient Surgery

Surgery performed without Hospitalisation, Day Hospital or Day Surgery.

Surgery

Curative or diagnostic procedures performed by means of operating instruments or
through the use of mechanical, thermal or light energy sources.

Traffic accident

An event occurring in streets or squares open to traffic involving stationary or moving ve-
hicles, human beings or animals and resulting in injury to property, animals or persons.

Trip

Travelling for tourist purposes by the Insured that involves a distance of more than 100
km from the place of his or her residence and that involves a documented stay in an ac-
commodation facility.

Uncovered Amount

Fixed amount to be borne by the Insured, expressed as a percentage of the Indemnity/
compensation amount.

@ Example:

Reimbursement of veterinary expenses for surgery due to injury or disease Cov-
er, Uncovered Amount provided for: 10% with a minimum of EUR 100.00 per Claim

— Coverage Limit per insurance year: EUR 3,000.00
— Expenses incurred for Surgery: EUR 1,500.00
— Compensable Indemnity: EUR 1,500.00

Compensable Indemnity: EUR 1,350.00, equal to EUR 1,500.00 euro (compensable
Indemnity) - EUR 150.00 of Uncovered Amount (calculation 10% of 1,500.00)
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SPECIFIC DEFINITIONS IN ACCORDO: TUTELA LEGALE

Animal Animals owned by the Insured, excluding those used in the context of professional
or otherwise remunerated activities, competitions and sport competitions or the
possession of which is prohibited by law.

Arbitration Alternative procedure to recourse to ordinary civil courts, which the parties may choose

to avoid or settle a dispute.

Legal assistance/
Out-of-court Phase

The activity that is carried out in an attempt to settle a dispute amicably and thus avoid
recourse to the courts. It includes procedures such as civil mediation, assisted negotia-
tion, arbitration and joint conciliation.

Contravention

Crime punishable by arrest, fine or both.

DAS

D.A.S. Difesa Automobilistica Sinistri S.p.A..

Non-contractual

It is the unjust damage resulting from a tort; typically, it is the damage suffered by a per-

Damage son or properties as a result of the negligent behaviour of other persons. There is no con-
tractual relationship between the injured party and the liable party or, if there is, it has no
connection with the harmful event.

Offence Crime punishable by a fine, imprisonment or both.

Household The persons listed on the Insured’s Family Status Certificate. Minor children are always
included in the household, even if they do not appear on the Family Status Certificate.

Court fees The costs of the criminal trial that are borne by the defendant if he/she is convicted.

Costs of losing the
case

These are the costs that the losing party in a civil case shall pay to the prevailing party.
The court shall decide whether and to what extent those costs are to be charged to one
of the parties.

Expert fees

Expenses for the fees of the expert appointed by the judge (Court appointed expert) or
by the parties (party appointed expert).

Exclusion Period

Period following activation of the Cover and payment of the relevant completion Premi-
um, during which the Cover, in whole or in part, does not operate.

Settlement

Agreement by which the parties, by mutual concessions, put an end to a dispute or pre-
vent one.

OOOO CUCCIOLO - MODULE FEATURES AND DEFINITIONS

28.06.2025 edition 7 of 43




IMMAGINAADESSO
MODULO CUCCIOLO

SPECIFIC TERMS AND CONDITIONS Prevenzione e Assistenza CUCCIOLO

INTRODUCTION

Generali ltalia has entered into a specific agreement with EUROP ASSISTANCE ITALIA S.p.A., with registered office
in Assago (MI) Via del Mulino, 4 - Certified e-mail address (PEC) EuropAssistanceltaliaSpA@pec.europassistance.it,
which pursuant to the said agreement and on behalf of Generali Italia and through its Organisational Structure, shall
contact the Insured and organise and provide the Benefits envisaged in this section within the various limits envis-
aged therein and at the expense of Generali Italia.

In order to activate the Benefits envisaged in this section, the Organisational Structure of Europ Assistance ltalia
S.p.A. may be contacted at the following numbers: 800 880 880 - from abroad +39 02 8295 1155.

ASSISTENZA CUCCIOLO START

V/\\
J What is insured?

Art. 1.1 Veterinary advice

What is insured

In case of disease or Injury of their Pet, the Organisational Structure shall provide veterinary advice by telephone 24
hours a day, 7 days a week.

Advice is not a diagnosis. The service is provided based on information acquired from the Insured.

Art. 1.2 Nutrition counselling

What is insured

In case of disease or Injury of their Pet, the Organisational Structure shall provide nutrition counselling by telephone
24 hours a day, 7 days a week, as regards:

— use of specific food products;
— use of supplements;
— specific diet for puppies.

Counselling is not a diagnosis. The service is provided based on information acquired from the Insured.

Art. 1.3 Indication of a Pet Sitter

What is insured

When, in the event of a Pet’s Injury or disease, the Insured needs a pet sitter service, he/she may contact the Or-
ganisational Structure.

The Benefit operates from Monday to Friday from 09:00 am to 6:00 pm, excluding midweek holidays.

Art. 1.4 Sending of a Pet Sitter

What is insured

In case the Insured is unable to look after his/her Pet following an Injury or disease, which has resulted in a hospital-
isation of at least 1 night, and within 15 days following discharge, the Insured may contact the Organisational Struc-
ture, which shall send a pet sitter to the Insured’s home (in Italy).

To be able to plan the benefit, the Organisational Structure may require a 3 days’ notice at least.

The Benefit shall be effective 7 days a week, from 09:00 am to 6:00 pm.
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Limitations of coverage apply

The Organisational Structure pays the pet sitter service for one hour of service per day for a maximum of 5
days per insurance year.

Art. 1.5 Indication of veterinary Centres/Clinics

What is insured

In case the Insured needs indications on veterinary clinics or centres in Italy, following the disease or Injury suffered
by his/her animal, the Organisational Structure shall notify the Insured of the nearest centre.

The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

Art. 1.6 Indication of Animal Pensions

What is insured

In case the Insured needs indications on animal pensions in Italy, following the disease or Injury suffered by his/her
animal, the Organisational Structure shall notify the Insured of the nearest pension.

The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

Art. 1.7 Indication of training schools

What is insured

In case the Insured needs to be indicated training schools in Italy, following a behavioural disorder of his/her Pet, the
Organisational Structure shall notify the Insured of the school closest to his/her place of residence.

The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

Art. 1.8 Veterinary information before leaving on a trip

What is insured

When, in preparation for a trip with his/her Pet, the Insured needs veterinary information, the Organisational Struc-
ture will provide guidance on:

— vaccinations;
— prophylaxis;
— various tips.

The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.
Art. 1.9 Information on Pet-friendly places

What is insured

The Organisational Structure shall be at the Insured’s disposal to indicate:
— accommodation facilities

— restaurants

— beaches

in which Pets are allowed.
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The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

What is NOT insured?

Art. 2.1 Exclusions

Benefits are not provided for events that have occurred:

a) during earthquakes, volcanic eruptions, floods, tidal waves and during all atmospheric phenomena hav-
ing the characteristics of natural disasters;

b) during acts of war, acts of terrorism, invasion, military occupation, insurrection, civil commotion, strikes
or riots;

c) during explosions, emission of heat or radiation resulting from the transmutation of the nucleus of the at-
om as well as during radiations caused by the artificial acceleration of atomic particles;

d) by the intervention of Public Authorities;

e) by wilful misconduct or gross negligence on the part of the Insured, his/her family members or any oth-
er relative or relative-in-law living therewith, and the persons to whom the Animal covered by the insur-
ance has been entrusted,;

f) during participation in hunting activities, sports competitions and similar events, exhibitions, dog/feline
trials and competitions;

g) due to professional use of the Animal with the exception of guide dogs for the blind;

h) due to use of the animal in violation of the legislation in force, specifically mistreatment, organised fight-
ing and prohibited shows;

i) by injuries or diseases that occurred before the insurance coverage took effect;

j) by anything not expressly specified in the individual Benefits.

m Are there limitations of coverage?

Art. 3.1 Limit per insurance year

All assistance Benefits listed, which Generali ltalia provides through the Organisational Structure of Europ
Assistance, shall be provided a maximum of three times per insurance year and up to the coverage limit in-
dicated in each individual Benefit, subject to any other limitation set forth.

Art. 3.2 No obligation to provide alternative benefits

If the Insured does not use one or more of the Benefits, Generali Italia is not obliged to provide Indemnities or al-
ternative benefits of any kind by way of set-off.

SUMMARY TABLE OF DEDUCTIBLES, UNCOVERED AMOUNTS AND LIMITATIONS OF INDEMNITY

The following main limitations apply.

Benefit Deductible/Uncovered | Limitations of Indemnity
Amount

Veterinary advice - -

Nutrition counselling - -

Indication of a Pet sitter - -

Sending of a Pet sitter - Maximum 1 hour per day for a
maximum of 5 days
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Indication of veterinary Centres/Clinics - -

Indication of Animal Pensions - -

Indication of training schools - -

Veterinary information before leaving on a trip - -

Information on Pet-friendly places - -

Where does the coverage apply?

Art. 4.1 Territorial validity

The Benefits are effective in Italy, the Republic of San Marino and the Vatican City State.

When in the Benefits reference is made to Italy, that reference shall be deemed to extend to the Republic of San Ma-
rino and the Vatican City State.

RULES OPERATING IN THE EVENT OF A CLAIM

Art. 1.1 How to activate assistance

The Insured may activate all Benefits only after contacting the Organisational Structure at the following num-
bers:

from ltaly on toll-free number 800 880 880

from abroad on +39 02 8295 1155

When claiming the Benefit, the Insured shall notify:

a) name and surname;

b) type of benefit he/she needs;

c) Policy number;

d) any medical/veterinary documentation according to the type of Benefit requested;
e) address of the place where he/she is located;

f) telephone number where he/she can be reached during assistance.

The Organisational Structure may also ask the Insured for the card band code indicated in the Prevenzione e As-
sistenza section of the Policy.

In order to provide Benefits under the ASSISTENZA CUCCIOLO START Cover, the Organisational Structure shall
process the Insured’s data. This requires the consent of the Insured, as required by data protection legislation®.
When contacting or arranging for the Organisational Structure to be contacted, the Insured consents to the process-
ing of his/her personal data, including data relating to health and criminal offences and convictions if necessary, as
indicated in the privacy policy received.
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2.\

N What is insured?
The CUCCIOLO IN TOUCH Cover is offered in combination with the Cucciolo in Touch Device and the relevant telem-
atic services provided by Generali Jeniot S.p.A. and regulated by the General Terms and Conditions of Subscription.

Art. 1.1 Veterinary advice

What is insured

In case of disease or Injury of their Pet, the Organisational Structure shall provide veterinary advice by telephone 24
hours a day, 7 days a week.

Advice is not a diagnosis. The service is provided based on information acquired from the Insured.

Art. 1.2 Nutrition counselling

What is insured

In case of disease or Injury of their Pet, the Organisational Structure shall provide nutrition counselling by telephone
24 hours a day, 7 days a week, as regards:

— use of specific food products;
— use of supplements;
— specific diet for puppies.

Counselling is not a diagnosis. The service is provided based on information acquired from the Insured.

Art. 1.3 Indication of a Pet Sitter

What is insured

When, in the event of a Pet’s Injury or disease, the Insured needs a pet sitter service, he/she may contact the Or-
ganisational Structure.

The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

Art. 1.4 Sending of a Pet Sitter

What is insured

In case the Insured is unable to look after his/her Pet following an Injury or disease, which has resulted in a hospital-
isation of at least 1 night, and within 15 days following discharge, the Insured may contact the Organisational Struc-
ture, which shall send a pet sitter to the Insured’s home (in Italy).

To be able to plan the benefit, the Organisational Structure may require a 3 days’ notice at least.

The Benefit shall be effective 7 days a week, from 09:00 am to 6:00 pm.

Limitations of coverage apply

The Organisational Structure pays the pet sitter service for one hour of service per day for a maximum of 5
days per insurance year.

Art. 1.5 Indication of veterinary Centres/Clinics

What is insured

In case the Insured needs indications on veterinary clinics or centres in Italy, following the disease or Injury suffered
by his/her animal, the Organisational Structure shall notify the Insured of the nearest centre.
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The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

Art. 1.6 Indication of Animal Pensions

What is insured

In case the Insured needs indications on animal pensions in Italy, following the disease or Injury suffered by his/her
animal, the Organisational Structure shall notify the Insured of the nearest pension.

The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

Art. 1.7 Indication of training schools

What is insured

In case the Insured needs to be indicated training schools in Italy, following a behavioural disorder of his/her Pet, the
Organisational Structure shall notify the Insured of the school closest to his/her place of residence.

The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

Art. 1.8 Veterinary information before leaving on a trip

What is insured

When, in preparation for a trip with his/her Pet, the Insured needs veterinary information, the Organisational Struc-
ture will provide guidance on:

— vaccinations;
— prophylaxis;
— various tips.

The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

Art. 1.9 Information on Pet-friendly places

What is insured

The Organisational Structure shall be at the Insured’s disposal to indicate:
— accommodation facilities

— restaurants

— beaches

in which Pets are allowed.
The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

Art. 1.10 Veterinary Second Opinion (high speciality advice)

What is insured

In case the Insured needs further investigation or a second clinical-diagnostic assessment when a diagnosis or ther-
apeutic approach has already been made regarding the Insured’s Pet, the Organisational Structure shall offer the
possibility to obtain a second veterinary opinion, through its qualified veterinarians.

How the coverage works

The Insured shall receive via email or link the forms to download, fill in and return, attaching the medical doc-
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umentation for the assessment of the case and a copy of the document of registration in the pet registry/
national feline registry.

The Insured shall receive the Second Opinion within 7 working days.

Art. 1.11 Picking up of the found pet

What is insured

In case a Pet is found more than 20 km from the Insured’s residence, after it went missing (certified by a missing re-
port), the Organisational Structure shall provide a taxi or train ticket to reach the place where it was found.
Limitations of coverage apply

Transport expenses up to a maximum of EUR 75.00 per Claim shall be borne by the Organisational Structure.

Art. 1.12 Reporting of sightings with telematic alert management

What is insured

When the Pet, after it went missing, is found by third parties who activate the SOS button service by pressing the
emergency button on the Cucciolo in Touch Device, the Organisational Structure collects the report and arranges to
contact the Insured at the provided telephone contacts to report the geolocated position of the Pet.

Benefit operates 7 days a week, 24 hours a day.

What is NOT insured?

Art. 2.1 Exclusions

Benefits are not provided for events that have occurred:

a) during earthquakes, volcanic eruptions, floods, tidal waves and during all atmospheric phenomena hav-
ing the characteristics of natural disasters;

b) during acts of war, acts of terrorism, invasion, military occupation, insurrection, civil commotion, strikes
or riots;

c) during explosions, emission of heat or radiation resulting from the transmutation of the nucleus of the at-
om as well as during radiations caused by the artificial acceleration of atomic particles;

d) by the intervention of Public Authorities;

e) by wilful misconduct or gross negligence on the part of the Insured, his/her family members or any oth-
er relative or relative-in-law living therewith, and the persons to whom the Animal covered by the insur-
ance has been entrusted;

f) during participation in hunting activities, sports competitions and similar events, exhibitions, dog/feline
trials and competitions;

g) due to professional use of the Animal with the exception of guide dogs for the blind;

h) due to use of the animal in violation of the legislation in force, specifically mistreatment, organised fight-
ing and prohibited shows;

i) by injuries or diseases that occurred before the insurance coverage took effect;
j) by anything not expressly specified in the individual Benefits.

m Are there limitations of coverage?
Art. 3.1 Limit per insurance year

All assistance Benefits listed, which Generali Italia provides through the Organisational Structure of Europ
Assistance, shall be provided a maximum of three times per insurance year and up to the coverage limit in-
dicated in each individual Benefit, subject to any other limitation set forth.
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Art. 3.2 No obligation to provide alternative benefits

If the Insured does not use one or more of the Benefits, Generali Italia is not obliged to provide indemnities or al-
ternative benefits of any kind by way of set-off.

SUMMARY TABLE OF DEDUCTIBLES, UNCOVERED AMOUNTS AND LIMITATIONS OF INDEMNITY

The following main limitations apply.

Benefit Deductible/Uncovered | Limitations of Indemnity
Amount

Veterinary advice - -

Nutrition counselling - -

Indication of a Pet sitter - -

Sending of a Pet sitter - Maximum 1 hour per day for a
maximum of 5 days

Indication of veterinary Centres/Clinics - -

Indication of Animal Pensions - -

Indication of training schools - -

Veterinary information before leaving on a trip - -

Information on Pet-friendly places - -

Veterinary Second Opinion (highly specialised advice)

Picking up the found pet - EUR 75.00 per Claim for
transport expenses

Reporting of sightings with telematic alert management

Where does the coverage apply?

Art. 4.1 Territorial validity

The Benefits are effective in Italy, the Republic of San Marino and the Vatican City State.

When in the Benefits reference is made to Italy, that reference shall be deemed to extend to the Republic of San Ma-
rino and the Vatican City State.

RULES OPERATING IN THE EVENT OF A CLAIM

Art. 1.1 How to activate assistance
The Insured may activate all Benefits only after contacting the Organisational Structure at the following numbers:

from ltaly on toll-free number 800 880 880
from abroad on +39 02 8295 1155

When claiming the Benefit, the Insured shall notify:
a) name and surname;
b) type of benefit he/she needs;
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c) Policy number;

d) any medical/veterinary documentation according to the type of Benefit requested;
e) address of the place where he/she is located;

f) telephone number where he/she can be reached during assistance.

The Organisational Structure may also ask the Insured for the card band code indicated in the Prevenzione e As-
sistenza section of the Policy.

In order to provide Benefits under the ASSISTENZA CUCCIOLO IN TOUCH Cover, the Organisational Structure shall
process the Insured’s data. This requires the consent of the Insured, as required by data protection legislation®.
When contacting or arranging for the Organisational Structure to be contacted, the Insured consents to the process-
ing of his/her personal data, including data relating to health and criminal offences and convictions if necessary, as
indicated in the privacy policy received.
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ASSISTENZA CUCCIOLO PLUS

V/\\
J What is insured?

Art. 1.1 Veterinary advice

What is insured

In case of disease or Injury of their Pet, the Organisational Structure shall provide veterinary advice by telephone 24
hours a day, 7 days a week.

Advice is not a diagnosis. The service is provided based on information acquired from the Insured.

Art. 1.2 Nutrition counselling

What is insured

In case of disease or Injury of their Pet, the Organisational Structure shall provide nutrition counselling by telephone
24 hours a day, 7 days a week, as regards:

— use of specific food products;
— use of supplements;
— specific diet for puppies.

Counselling is not a diagnosis. The service is provided based on information acquired from the Insured.

Art. 1.3 Indication of a Pet Sitter

What is insured

When, in the event of a Pet’s Injury or disease, the Insured needs a pet sitter service, he/she may contact the Or-
ganisational Structure.

The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

Art. 1.4 Sending of a Pet Sitter

What is insured

In case the Insured is unable to look after his/her Pet following an Injury or disease, which has resulted in a hospital-
isation of at least 1 night, and within 15 days following discharge, the Insured may contact the Organisational Struc-
ture, which shall send a pet sitter to the Insured’s home (in Italy).

To be able to plan the benefit, the Organisational Structure may require a 3 days’ prior noticeat least.

The Benefit shall be effective 7 days a week, from 09:00 am to 6:00 pm.

Limitations of coverage apply

The Organisational Structure pays the pet sitter service for one hour of service per day for a maximum of 5
days per insurance year.

Art. 1.5 Indication of veterinary Centres/Clinics

What is insured

In case the Insured needs indications on veterinary clinics or centres in ltaly, following the disease or Injury suffered
by his/her animal, the Organisational Structure shall notify the Insured of the nearest centre.

The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.
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Art. 1.6 Indication of Animal Pensions

What is insured

In case the Insured needs indications on animal pensions in Italy, following the disease or Injury suffered by his/her
animal, the Organisational Structure shall notify the Insured of the nearest pension.

The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

Art. 1.7 Indication of training schools

What is insured

In case the Insured needs to be indicated training schools in Italy, following a behavioural disorder of his/her Pet, the
Organisational Structure shall notify the Insured of the school closest to his/her place of residence.

The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

Art. 1.8 Veterinary information before leaving on a trip

What is insured

When, in preparation for a trip with his/her Pet, the Insured needs veterinary information, the Organisational Struc-
ture will provide guidance on:

— vaccinations;
— prophylaxis;
— various tips.

The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

Art. 1.9 Information on Pet-friendly places

What is insured

The Organisational Structure shall be at the Insured’s disposal to indicate:
— accommodation facilities

— restaurants

— beaches

in which Pets are allowed.

The Benefit shall be effective from Monday to Friday from 9:00 a.m. to 6:00 p.m., excluding public holidays
during the week.

Art. 1.10 Veterinary Second Opinion (high speciality advice)

What is insured

In case the Insured needs further investigation or a second clinical-diagnostic assessment when a diagnosis or ther-
apeutic approach has already been made regarding the Insured’s Pet, the Organisational Structure shall offer the
possibility to obtain a second veterinary opinion, through its qualified veterinarians.

How the coverage works

The Insured shall receive via email or link the forms to download, fill in and return, attaching the medical doc-
umentation for the assessment of the case and a copy of the document of registration in the pet registry/
national feline registry.

The Insured shall receive the Second Opinion within 7 working days.

oooo CUCCIOLO - Prevenzione e Assistenza CUCCIOLO 28.06.2025 edition 18 of 43
Q ASSISTENZA CUCCIOLO PLUS



IMMAGINAADESSO
MODULO CUCCIOLO

Art. 1.11 Picking up of the found pet

What is insured

In case a Pet is found more than 20 km from the Insured’s residence, after it went missing (certified by a missing re-
port), the Organisational Structure shall provide a taxi or train ticket to reach the place where it was found.
Limitations of coverage apply

Transport expenses up to a maximum of EUR 75.00 per Claim shall be borne by the Organisational Structure.

Art. 1.12 Reporting of sightings

What is insured

In the event of loss of the Pet, the Organisational Structure shall provide the Insured with a dedicated telephone line.
All reports of animal sightings/findings shall be collected through this channel.

In case of reports recorded on the telephone line, the Organisational Structure shall notify the Insured of the pres-
ence of a report so that they may contact the reporting person.

The Benefit shall be effective 7 days a week, from 08:00 am to 9:00 pm.

What is NOT insured?

Art. 2.1 Exclusions

Benefits are not provided for events that have occurred:

a) during earthquakes, volcanic eruptions, floods, tidal waves and during all atmospheric phenomena hav-
ing the characteristics of natural disasters;

b) during acts of war, acts of terrorism, invasion, military occupation, insurrection, civil commotion, strikes
or riots;

c) during explosions, emission of heat or radiation resulting from the transmutation of the nucleus of the at-
om as well as during radiations caused by the artificial acceleration of atomic particles;

d) by the intervention of Public Authorities;

e) by wilful misconduct or gross negligence on the part of the Insured, his/her family members or any oth-
er relative or relative-in-law living therewith, and the persons to whom the Animal covered by the insur-
ance has been entrusted,;

f) during participation in hunting activities, sports competitions and similar events, exhibitions, dog/feline
trials and competitions;

g) due to professional use of the Animal with the exception of guide dogs for the blind;

h) due to use of the animal in violation of the legislation in force, specifically mistreatment, organised fight-
ing and prohibited shows;

i) by injuries or diseases that occurred before the insurance coverage took effect;
i) by anything not expressly specified in the individual Benefits.

m Are there limitations of coverage?
Art. 3.1 Limit per insurance year

All assistance Benefits listed, which Generali Italia provides through the Organisational Structure of Europ
Assistance, shall be provided a maximum of three times per insurance year and up to the coverage limit in-
dicated in each individual Benefit, subject to any other limitation set forth.
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The Premium or Premium instalments may be paid to the relevant Agency or to Generali ltalia by the following means:

in cash if the annual Premium does not exceed EUR 750.00;

by POS or, if available, other electronic means of payment; in this case, the Premium shall be deemed to have
been paid on the day on which the transaction was physically carried out;

by bank transfer to a current account in the name of Generali Italia or to the broker’s dedicated account. With-
out prejudice to the activation date indicated in the Policy, the Premium shall be deemed to be paid on the day on
which the transfer order is physically arranged or on the value date of debit of the account, if later, provided the
payment itself is credited to the current account in the name of the Generali Italia or the broker;

with permanent debit authorisation on the current account (SDD) or credit card; subject to the successful com-
pletion of the debits, for the first instalment, the Premium shall be deemed to be paid on the day the SEPA man-
date is signed or the permanent debit authorisation is granted on the credit card; for the subsequent instalments,
on the due dates set out in the Policy;

If the Premium is debited from a current account (SDD) or credit card with the annual Premium split into several
instalments, in case of non-payment of even a single instalment, coverage shall be suspended from midnight of
the 30th day following the due date of the instalment. In case of suspension, coverage shall take effect again at
midnight of the day on which the Policyholder pays, by bank transfer or by going directly to the Agency, all due
and unpaid instalments and the portion of the Premium remaining to complete the year. In case of a change in
the current account relationship on which the SDD procedure operates or in the credit card indicated, the Policy-
holder undertakes to notify Generali Italia immediately;

by non-transferable cashier’s check payable to Generali Italia or to the broker in this capacity; in this case, the
Premium shall be deemed to have been paid on the day the security is delivered;

by non-transferable bank cheque or non-transferable postal cheque in the name of Generali Italia or to the bro-
ker in this capacity; in such a case, the Premium shall be deemed to be paid on the day the security is delivered,
subject to the successful payment of the same and without prejudice to the broker’s right to request payment
of the Premium also by other means among those provided for in this article, in accordance with the principle of
fairness and good faith;

other methods offered by the banking and postal service if enabled by Generali Italia’s processes.

If the Policyholder fails to pay the subsequent Premiums or Premium instalments, the Insurance shall be suspend-
ed from midnight of the thirtieth day after the day on which the payment is due and shall resume at midnight of the
day on which the payment is made; the subsequent due dates and Generali Italia’s right to receive payments of the
overdue Premiums shall remain unaffected®. The Premium, even if fractioned into several instalments, is due for the
entire annual insurance period.

/\\ PLEASE NOTE

& Subject to successful payment: the Covers shall be effective even if the Premium amounts have not yet

Payment of the Premium or of the Premium instalment due is necessary for the Insurance to be effective. If
payment is not made, the Insurance, even if taken out, is not effective.

been received by Generali Italia, provided that the Premium payment is subsequently credited. In the event
of credit failure, the Covers will not be effective or will remain suspended.

It is advisable to check the due date of the Premium or of the individual Premium instalments and the pay-
ments made in the Customer Area “My Generali”, which can be consulted after registering by accessing
www.generali.it or through the MyGenerali App.
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Art. 12 Adjustment of the values under the Policy

The cases in which an adjustment of the values under the Policy for the individual Covers is provided for, are regu-
lated in the Specific Terms and Conditions of the individual Modules.

Art. 13 Charges

All charges, current and future, relating to the Premium, the Indemnities, the Policy and the actions/documents de-
pendent thereon, shall be borne by the Policyholder even if payment thereof has been advanced by Generali Italia.

m When does the coverage begin and when does it end?
Art. 14 Term of the Insurance and of the individual Covers

The activation of at least one of the Covers relating to the available Modules (Initial Cover) is required for the activa-
tion of the Insurance and the issue of the Policy.

The Insurance takes effect from the activation date of the Initial Cover and terminate automatically six months after
the day of termination of the last existing Cover.

Art. 15 Subsequent Covers Alignment Period

In order to ensure the unity of the Premium and the uniformity of the due dates of the relevant periodic payments ac-
cording to the provisions of Article 11 Payment of the premium and Cover effective date - Means of payment of the
premium, the day and month of expiry of the Covers activated after the Initial Cover (Subsequent Cover), always co-
incide with the day and month of the annual expiry of the Initial Cover (Single Annual Expiry Date). The Covers may,
however, terminate in different years.

To this end, for the Subsequent Covers that are not taken out on the same day of the same month of commencement
of the Initial Cover, a first intra-annual commencement period is provided in addition to the term under the Specific
Terms and Conditions for each of them (Subsequent Cover Alignment Period).

The Subsequent Cover Alignment Period runs for each of them:

— from the activation date of the Subsequent Cover and ends with the expiry of the Initial Cover, if this Cover is an-
nual with tacit renewal;

— from the activation date of the Subsequent Cover and ends with the due date for the annual Premium payment of
the Initial Cover, in case the term of said Cover exceeds one year.

The Subsequent Covers, once the relevant Alignment Period has ended, remain uninterruptedly effective for the term
indicated in the Policy and governed by the Specific Terms and Conditions for each of them.

The Subsequent Cover Alignment Period is indicated in detail, for each of them, in the Policy as updated during the
course of the insurance relationship and contributes to determining their overall term.

@ EXAMPLES

SUBSEQUENT COVER ACTIVATION UPON ANNUAL RECURRENCE

Initial Cover with activation date 01.01.2026 and expiry date 31.12.2026 (term of one year) with tacit renewal
Subsequent Cover with activation date 01.01.2027 - no Subsequent Cover Alignment Period

SUBSEQUENT COVER ACTIVATION DURING THE YEAR
Policy taken out with tacit renewal clause

Initial Cover with activation date 01.01.2026 and expiry date 31.12.2026 (term one year)
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Subsequent Cover with activation date 01.06.2026 - Subsequent Cover Alignment Period: 01.06.2026 -
31.12.2026

In the event of tacit renewal, the term of the Initial Cover and the Subsequent Cover coincide for the follow-
ing year: 01.01.2027 — 31.12.2027

SUBSEQUENT COVER ACTIVATION WITH A DIFFERENT EXPIRY DATE FROM THE INITIAL COVER

Initial Cover with activation date 01.01.2025 and expiry date 31.12.2030 (term of 5 years)

Subsequent Cover with activation date 01.06.2025 and expiry date 31.12.2028 - Subsequent Cover Align-
ment Period: 01.06.2025 — 31.12.2025

For the following three years, the term of the Initial Cover and the Subsequent Cover coincide: 01.01.2026 —
31.12.2026 / 01.01.2027 - 31.12.2027 / 01.01.2028 - 31.12.2028

[q How can | cancel the policy?
Art. 16 Right to withdraw

If the contract was signed entirely by means of distance communication techniques, the Policyholder may
withdraw within 14 days of the signing of the contract.

The Policyholder must send written notice to Generali Italia (Via Marocchesa 14 - 31021 Mogliano Veneto -
TV - Certified email generaliitalia@pec.generaligroup.com) or to the Agency to which the policy is assigned
by registered letter with return receipt or certified email.

Following notice of withdrawal, the contract shall be deemed ineffective from the outset and the Policyhold-
er and Generali Italia shall therefore be released from all contractual obligations. Within 30 days of receipt
of the withdrawal notice, Generali Italia shall refund to the Policyholder the Premium paid net of taxes. The
exercise of the right of withdrawal makes any submitted Claim report ineffective.

Art. 17 Cancellation and Withdrawal from the Covers

The term of the Insurance is set forth under Article 14 Term of the insurance and of the individual Covers. The term
of the Non-life Covers may be:

— annual or

— multi-year with application of the statutory Premium reduction,

as indicated in the Policy and, upon their expiry, they may be extended for a period of one year and so on.

Generali Italia has the right to amend the terms and conditions of Insurance or Premium at the time of renewal of
each of the activated Covers. At least 30 days before the expiry of each of the Covers, Generali Italia shall notify
the Policyholder of the proposed renewal of the activated Covers and the new terms and conditions.

The Policyholder may accept them by paying the Premium or the Premium instalment within a period of 30 days
from the due date and in the manner stipulated in the Article 11 Payment of the premium and Cover effective date -
Means of payment of the premium.

Payment of the Premium implies manifestation of willingness to renew the active Covers and acceptance of
the new terms and conditions proposed.

The Policyholder who does not intend to accept the new terms and conditions shall not pay the Premium relating to
the expiring Cover(s) to which the renewal proposal refers; this shall therefore be considered as having been termi-
nated on the originally agreed expiry date (plus 30 days). In this case, the Insurance shall continue for the re-
maining Covers.
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The rules of interdependence between Covers indicated in the Specific Terms and Conditions of each Module
remain unaffected, and therefore the non-renewal of a Cover entails the deactivation of any Covers linked thereto.

The Policyholder or Generali Italia may prevent the extension of the Insurance or individual Covers by means of a
cancellation notice to be sent at least 30 days before the relevant expiry date.

In case of failure to indicate the Covers subject to cancellation, the notice shall be valid and effective for all activat-
ed Covers. In any case, the terms provided for each Cover apply.

@ EXAMPLE

Contract with two Covers having different expiry dates:
— Cover 1 expiry date 31.12.2025
— Cover 2 expiry date 31.12.2026

On 01.11.2026 (i.e. at least 30 days’ notice required) the Policyholder shall send notice of cancellation for
both Covers.

The cancellation shall take effect:

— on 01.01.2026 for the Cover 1

— on 01.01.2027 for the Cover 2

In the case of Covers with a term of more than five years, with the application of the statutory reduction in Premi-
um, the Policyholder has the right to withdraw exclusively after the five-year term by written notice to be sent at
least 30 days before the relevant expiry date. Withdrawal takes effect at the end of the year in which it is ex-
ercised.

The Insurance cannot be terminated and remains effective for as long as even one of the Covers provided remains
effective, in accordance with the terms set forth in the second paragraph of Article 14 Term of the insurance and of
the individual Covers.

For notice covered by this provision, the procedures described in Article 8 Communication between the parties shall
be complied with.

Art. 18 Withdrawal in the event of a claim

Withdrawal in the event of a Claim made in relation to one or more Covers, unless otherwise provided in the individ-
ual Module, shall result in the termination of all Covers of the Module to which the specific Cover belongs.

The procedures and terms for exercising withdrawal are regulated in the Specific Terms and Conditions of each
Module.

If, in the event of a Claim, withdrawal from one or more Covers is exercised by Generali Italia, the Policyholder may
decide to withdraw from the entire contract with a notice to be sent within 15 days from the Policyholder’s receipt of
the withdrawal notice in the event of a Claim on the part of Generali Italia. Withdrawal takes effect at the end of the
year that is in progress on the date on which it is exercised.

Art. 19 Amendment of the terms and conditions of the Insurance or the Covers during the period of validity
of the Insurance

If the contract is signed for a multi-year period, during the period of validity of the Insurance, Generali Ital-
ia reserves the right to unilaterally amend the clauses and terms and conditions governing the Insurance or
the Covers themselves, in the manner and within the limits of the law, provided that the amendment, with respect
to the generality of contracts of the same type as this Insurance, is justified by:
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— Laws, regulations or measures of authorities, including foreign ones, with which Generali Italia is obliged to com-
ply, also depending on the group to which it belongs;

— Technical needs caused by objective changes in the conditions applied on the markets, including by reinsurers,
and affecting the Insurance or the Covers;

— Developments concerning the information technology and tools used, directly or indirectly, for the performance
of the Insurance or the Covers themselves and the related security measures;

— Updates on the operating procedures for the provision of any non-insurance ancillary services or their providers,
preserving the value of the services themselves.

Notifications of amendment shall be made by Generali Italia in accordance with the procedures agreed in this con-
tract, stating the reason for the amendment and the effective date thereof, with at least 60 days’ prior notice to the
communicated effective date.

Any time the unilateral power to amend clauses and terms and conditions is exercised, Generali Italia shall
inform the Policyholder of its right to withdraw from the Insurance or the Covers themselves.

The Policyholder shall exercise the right of withdrawal by notice given in the manner agreed in this contract by
the effective date of the amendment.

In this case, the Insurance and/or the Covers shall be deemed to be terminated with effect from that date and Gen-
erali Italia shall reimburse the Policyholder the portion of the Premium relating to the period of risk that may not have
been taken. If the Policyholder does not manifest his/her willingness to withdraw from the Insurance or the
Covers within the term provided, the notified amendments shall be deemed to have been approved.

The parties acknowledge that the Insurance shall automatically incorporate, even without prior notice, all
amendments imposed by provisions of a legislative or regulatory nature or by measures of the competent Author-
ities, which may be implemented from time to time. The contractual provisions affected by such amendments
shall be deemed automatically repealed or replaced, with the same effective date as the date of entry into
force of the provisions that caused such amendment.

HOW CAN | LODGE COMPLAINTS?

Submission of Complaints

Complaints concerning the insurance contract or the handling of Claims related to individual Covers shall be sent
in writing to:

Generali Italia S.p.A. - Customer Advocacy and Protection - Via Leonida Bissolati, 23 - 00187 Rome - e mail: recla-
mi.it@generali.com.

If the complainant is not satisfied with the outcome or does not receive a reply within 45 days, they may contact
IVASS (Italian Institute for Insurance supervision) - Consumer Protection Service - Via del Quirinale, 21 - 00187
Rome. Documentation relating to the complaint handled by Generali Italia shall be attached to the notice. In these
cases and for complaints concerning compliance with sector regulations that must be submitted directly to IVASS,
the complaint shall state:

— name, surname and domicile of the complainant, with telephone number if applicable;
— identification of the person or persons whose actions are complained of;

— brief and complete description of the ground for complaint;

— copy of the complaint submitted to Generali Italia and of any response received;

— any document useful to describe more in detail the relevant circumstances.

The module that shall be used to submit a complaint to IVASS can be downloaded at www.ivass.it under the sec-
tion “For consumers - Complaints”.
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This translation of the Information Pack from Italian into English is a courtesy translation, it has been prepared for information purposes only
and has no contractual validity. In the event of any discrepancies or omissions in the English translation, the contractual documents in the
Italian language - subject to the regulations in force on the Italian territory - shall prevail.
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